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―JOIN US FOR FUN AND LEARNING AT CROSSVILLE‘S COMPUTER CLUB‖                                                   Volume 15, Issue 4 

 THIS MONTH’S MEETINGS 
 

April 3 at 1 p.m. 

At FFG Community Church 

Photography Club 

 

April 18 at 10 a.m. 

At 127 S. Senior Center 

Investment SIG  

 

April 20 at 6 p.m. 

At 127 S. Senior Center 

General Meeting 

 

Please note that the time of this month’s general 

meeting is on the summer schedule. Meetings begin 

at 6 p.m. 

 

 Ask the Experts Q&A 

 Short Business Meeting & Program 

 

April Program 
 

Adobe Photoshop Elements 

 

Because of the enthusiastic response to last month’s 

program, and insufficient time to present more com-

plete information, the program on “Adobe Photoshop 

Elements” will be continued this month.  Presenters 

will again be Andrea and Harold Schultz, retirees 

from Eastman Kodak Co., Rochester, N.Y. Andrea 

was Senior Tech for Imaging Research and Ad-

vanced Development and Harold was an Engineer for 

Kodak Professional Cameras and Agfa Digital Print-

ers. Each has over 30 years experience with Kodak  
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“FREE” Table 

We have set up a table at our member meetings to share our 

ñextraò goodies with other club members. 

If you have something to give away, bring it in and put it on the 

FREE table.  Itôs first come, first served.  If you see something you 

want, help yourself. 

 

Membership Dues and Expiration Dates 

 

Membership dues are $25 a year for a family, $20 a year for 

an individual, and $10 a year for a student 21 years of age or 

under. Your membership is valid for 12 months from the 

month you join (or renew your membership).  Please pay 

your dues to the treasurer before the last day of your anniver-

sary month. Anyone who is 30 days or more in arrears with 

membership dues cannot participate in the door prize draw-

ings. 

 

Corporate memberships are $25 a year for the first two mem-

berships and $10 a year for each additional membership from 

the same company. 

 

Our Club cannot exist without you, the members.  Remem-

ber, you and  your membership dues are important to keep 

the club functioning! 

 

BOARD OF DIRECTORS DISCLAIMER 
All members of the Plateau PC Users Group are willing to help 

one another in the area of advice and tutorial instruction over the 

phone.  If you should require more involved services or instruc-

tion, we have a few members who are very knowledgeable in sev-

eral areas.  As a responsible consumer, it is up to you to discuss, 

before retaining a member, any and ALL charges for repair ser-

vices and time consuming tutorial activities. 

 

It is not the desire of this Board of Directors to set fees for indi-

viduals for services rendered, nor the responsibility to intervene 

between members who enter into a contract among themselves 
 

The GAZETTE is published using the following:  Microsoft 

Word, Microsoft Publisher, and Microsoft Windows 98,  The 

GAZETTE is the monthly newsletter of the Plateau PC Users 

Group.  Material in the GAZETTE may be freely used in other 

user group newsletters if credit is given the author and the 

PPCUG GAZETTE.  PPCUG members may place free classified 

advertising (up to 50 words) in the GAZETTE (run time maxi-

mum of three months).   

Commercial ads (local advertisers) may be placed at 50 cents per 

line. Graphic ads (camera ready) are as follows:  $25 per 1/4 

page, $40 per 1/2 page, $75 per full page. 
 

DISCLAIMER:  No warranty, express or implied, is made by 

the PPCUG, the Gazette editorial staff or its contributing 

editors.  This extends to all losses incidental or consequential 

from the use or non-use of any information in any issue of the 

GAZETTE. 

 

 

 

 

     

President Carl Nordeen  (931) 456-5597 

Vice-President  Kay Cargill (931) 456-7613 

Treasurer Alan Baker  (931) 788-2201 

Secretary   

Librarian/Compliance  Gordon Botting  (931) 456-2184            

Past President Carl Nordeen  (931) 456-5597 

Programs Open  

Membership Doris Buehriing   

Publicity Open  

Product Rev. Chair Peter Kaufmann           (931) 456-9353  

Editor Don Lewis (931) 456-5352 

APCUG Rep  Peter Kaufmann           (931) 456-9353  

Equipment Custodian Bob Willis (931) 456-6511 

Webmaster Don Lewis (931) 456-5352 

Directors at Large 

Jim Mansfield  Harriette Weidner Joan Carroll 

Bob Willis Don Lewis  Janet Hammond  

Dick Riesz  Pearl Harter  Roger Holyer Black  

   

 SIG Leaders   

Pleasant Hill Dick Riesz (931) 277-5642 

Investment Club Bob Mohar  (931) 707-0434  

Photography SIG Jim Mansfield (931) 484-6920 
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News of the Special Interest Groups 
 

The PPCUG sponsors several Special Interest Groups 

(SIGs) tailored to meet the varied needs of our many 

members.  Each SIG is a small group whose leader 

prepares material for presentation and encourages 

open discussion and questions.  We urge you to attend 

the SIGs and hope you will find one or more of inter-

est to you.  Ideas for additional groups are welcome, 

as are volunteers to form and lead new SIGs. 

 

Investment Club 

 
Meets the third Saturday of each month at 10 a.m. at 

the 127 S. Senior Center. The leader is Bob Mohar .  

Anyone interested should contact Bob  at 707-0434”. 

 

Pleasant Hill Group 

 
The Pleasant Hill group meetings will be announced 

by the SIG Leader, Dick Riesz. Meetings are held in 

the Pleasant Hill Community House on Main Street 

across from the Pleasant Hill Post Office.  All mem-

bers are welcome and visitors from the Pleasant Hill 

area are especially encouraged to come.  
 

Photography Club 

 
The Photography Club, a PPCUG SIG, meets the first 

Friday of each month at the Fairfield Glade Commu-

nity Church at 1:00PM.  Topics vary each month but 

we show and discuss member's photos each 

month.  One or two "People's Choice" photos are 

submitted to the Glade Vista each month for publica-

tion. The SIG leader is Jim Mansfield. 

Up Coming Meeting 
 

May 2009 !!! 

 

The next General Meeting of the 

PLATEAU PC USERS GROUP 

 The May meeting 

Will be May 18 at 6:00 P. M. at 

127 S.  SENIOR CENTER 

 

Program 

 

TN e- Health Network – Bob Willis  

  

Classes   
 

No classes in April --- please send ideas for new 

classes to Alan Baker 

( ambaker@citlink.net )  
  

New Members 
 

No new members 
 

Cool Sites 
 

 

Please send your cool site suggestions to me at 

 webmaster@ppcug.com 

 

PPCUG ISP 
 

We wish to thank the following for providing ISP 

connections:  

 

 Multipro for dialup at Pleasant Hill 

 Charter for cable broadband at the 127 Senior 

Center 

 Frontier for DSL at Fairfield Glade 
 

 PPCUG Website 
 

Visit our website at www.PPCUGinc.com. The Learn-

ing Center class schedule and Gazette are all 

 available on our web site. 
 

Send your comments and suggestions to the  

Webmaster, Don Lewis 

Webmaster@ppcuginc.com  (931) 456-5352 

mailto:ambaker@citlink.net
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Plateau PC Users Group 

Minutes of the Membership Meeting 

March 16, 2009 
 

Question & Answer: session began at 3pm at the 127 South Senior Center with those in attendance asking many 

questions. 

 

Call to order: at 4pm by Alan Baker 

 

Attendance: 45 members and 21 guests 

 

Membership: currently stands at 170 members. 

 

Treasurer’s Report; shows a balance of $6,938.99. The only expected expenses are the 2 scholarships which will 

be awarded at the May meeting. to 2 graduating high school students. 

 

Programs: April – Due to lack of time Andrea Schultz agreed to continue with her March presentation on Adobe 

Photoshop Elements at the April meeting 

                  May – Tn.-e-Health Network by Bob Willis 

 

Announcements:  Gordon Botting needs to know who won the Smart Computing subscription last month. 

   The lending library is open at the back of the room with a review of the new lending policy. There are copies of 

the class manuals for sale for $1.00. The manuals are being rewritten to include compatibility with vista. 

 

Program for the evening: Andrea Schultz assisted by her husband, Harold, gave a very interesting and under-

standable explanation of Adobe Photoshop Elements software. They advise using 300 DPI when taking pictures to 

assure good quality and size. They demonstrated how a project is done in layers. The first layer is the background 

layer which is considered the most important layer. The second layer is image layer. Images can be imported from 

your choice of files. The third layer would be the text layer. There are endless choices of style and color available 

for each layer. Andrea also demonstrated how to make contact sheets or thumbnail sheets and suggested various 

ways to store the projects. This software has so many capabilities and time did not allow her to cover all that she 

had planned so it was agreed that she will continue the program at the meeting in April. 

 

Door Prizes: Cindy West won a one gigabyte flash drive 

                       Jim Buxton won a subscription to Smart Computing 

                       Myron Williams won a one gigabyte flash drive                           

                       Doris Buhring won a CD of H&R Block software 

 

 

Adjournment: at 5:20pm 

 

Submitted by 

Harriette Weidner, secretary 
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Tech News Tidbits 
 

Written by Terry Robert, Program Chair, ICON (Interactive Computer Owner‘s Network), MO 

www.icon.org 

terry (at) iconusersgroup.org 

 

This article has been obtained from APCUG with the author‘s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

My intention in writing this article each month is to help us understand technology‘s emerging trends that affect our 

everyday lives.  While researching material for this month‘s submission, I felt compelled to share these alarming 

trends with the rest of you.   

 

Sophos, a leading U.K.-based IT security and control firm, just published their ―Security Threat Report 2009‖, 

which examined the ―threat landscape‖ over the last 12 months, and predicted the emerging cybercrime trends for 

2009.  Two major points in the report are very alarming:  

 American computers are making a disturbingly large contribution to the problems of viruses and spam affecting 

all of us today." 

 American websites host more malware and relay more spam than any other country. 

 

Graham Cluley, senior technology consultant for Sophos, said ―Too many American computers have been compro-

mised and are under the control of hackers, and nationally, the U.S. is carrying the most malicious Web pages.  

When an American Internet company, accused of collaborating with spammers and hackers, was disconnected from 

the net in November, the amount of spam was immediately reduced by 75%. 

  

Sophos's research reveals that in 2008, organized criminal gangs tripled their attacks against innocent websites, in-

jecting malicious code to infect visiting home users and businesses.  They also documented an average of five new 

scareware websites (hackers posing as legitimate anti-virus vendors) each day, with the intention of scaring users 

into believing that their computers have been compromised. 

 

By the end of 2008, Sophos was also tracking five times more malicious attacks arriving through e-mail attach-

ments than at the start of the year, proving that hacking has become mainstream among organized crime. 

   

As the Internet has matured into the foremost information resource on the planet, cyber criminals have refined their 

methods.  Hackers are using automated systems to break into vulnerable websites and/or generate new variants of 

their malware throughout the world! 

 

According to Sophos‘s findings, China was responsible for hosting more than 50 percent of all web-based malware 

in 2007, but this position was taken over by the U.S. in 2008. Their breakdown of the top malware hosting coun-

tries follows: 

1. U.S. 37.0 percent 

2. China (including Hong Kong) 27.7 percent 

3. Russia 9.1 percent 

the rest of the connected world 26.2% 

 

Symantec also found the U.S. to host the most malware of all nations, but with lower percentages, and did not in-

clude Russia in their results. 

 
(Continued on page 6) 
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We haven‘t devoted a lot of time to security issues recently, but if you‘ve participated in some of the discussions 

we have had, you know there are numerous effective strategies for protecting yourself from attacks.   

 

Avoid being connected to the Internet unless protected by: 

 Dependable antivirus software (with current updates) 

 Products include Avast, AVG, Norton, and McAfee 

 Malware detection and removal software 

 Products include Spybot Search and Destroy, Adaware, Spyware Blaster, and Advanced WindowsCare 

 Software firewall 

 Products include Windows Firewall (protects only against incoming threats in XP), Zone Alarm, and Kerio 

 A healthy dose of common sense 

If you receive a popup telling you that your computer has been compromised, advising you to: ―Click here to cor-

rect the problem‖...DON’T TAKE THE BAIT! 

 

If you have no strategy, do yourself (and the rest of us) a favor, learn to protect yourself.  Maybe you should attend 

more ICON functions?! 

How To Switch Internet Browsers 
 

Written by Sandy Berger, CompuKISS 

www.compukiss.com 

sandy (at) compukiss.com 

 

This article has been obtained from APCUG with the author‘s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

Microsoft‘s Internet Explorer is a software program that comes on all computers that use the Windows Operating 

System. Internet Explorer is called an Internet browser since it is the software that allows you to view Web pages 

and surf the Internet. In fact, at least 80% of you reading this Web page right now are using Internet Explorer. You 

don‘t, however, have to use Internet Explorer. There are several other Internet browsers available.  

 

Due to recent critical security glitches in Internet Explorer, other browsers are looking more attractive. Also, while 

Internet Explorer has stagnated over the past several years, several other Internet browsers have overtaken it with 

useful new features and advanced functionality. Features like a tabbed interface that lets you quickly move from 

page to page and voice-activated menu systems have put alternative browsers like Firefox and Opera ahead of 

Internet Explorer. 

 

Using an alternative browser is easy. You simply download the browser from the Web site of the manufacturer and 

install it on your computer. Firefox, Opera, and Chrome are all alternative browsers that are free downloads. Just 

follow the Web site instructions to download and install the new browser. During installation the program will see 

Internet Explorer and will ask you if you want to transfer your Favorites and other information from Internet Ex-

plorer to the new program. Most alternative browsers will help you make the switch from Internet Explorer to their 

browser program. When you install Opera, Netscape, or Firefox you will be given the option importing your Inter-

net information. Opera can import bookmarks and favorites. Firefox allows you to import options, bookmarks, his-

tory, passwords, cookies, and other data from Internet Explorer. This works for many different browsers. For exam-

ple, if you switch from Internet Explorer to Netscape and decide that you would then like to switch to Opera, you 

can move your information from Internet Explorer to Netscape and then to Opera by simply following the instruc-

tions given during installation. 

(Continued from page 5) 

(Continued on page 7) 
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To use a different Internet browser, you don‘t have to uninstall Internet Explorer. In fact, it is best to leave Internet 

Explorer on your hard drive. Not only is Internet Explorer difficult to uninstall: you may need to use it in the future. 

Internet Explorer is the only browser that you can use to access the Windows Update Web site. Also, since it is the 

most popular Web browser, many Web sites are optimized for Internet Explorer. If you use an alternative Web 

browser, in your surfing you may find an occasional Web site that does not work properly in the browser that you 

have chosen. If that is the case, you can simply switch to Internet Explorer to access that Web site and switch back 

to your alternative browser for your main surfing. You see, there is no problem with using several different brows-

ers. In fact, you can actually use two or three different browsers at the same time with no interference. 

 

When you start using your new browser, you will be asked if you want to set the new software as your default Web 

browser. Whatever browser is set as your default browser will be the browser that will appear when you click on a 

link in an e-mail or other document. If you want to use your new browser all the time, you will want to set it as the 

default. If you say no to setting the new program as your default, the program will continue to ask you this question 

every time you start it. Look for a notice with a check box in front of it to tell the program that you don‘t want to 

see that question again. For instance in Opera you will click to put a checkmark into the box in front of ―Do not 

show this dialog again.‖ In Firefox click to remove the checkmark in the box that says ―Always perform this check 

when starting Firefox.‖ Then the program will not ask that question again. 

 

If you decide that you don‘t want to continue to use the new browser, you can switch back to Internet Explorer at 

any time. Any new favorites or cookies that you have added to the new browser can be transferred back to Internet 

Explorer by using the export and import settings in the two browsers. You simply export the information from the 

program you are using and import it into to the program you want to use. Click on File, and choose Import/Export 

to use these functions. Most browsers have Wizards that will help you through the entire process. Some programs 

like Firefox make it easy to import information, but make it more difficult to export information. If a Wizard is not 

available you can use the programs Help menu for detailed instructions. 

 

If you are used to using Internet Explorer, downloading and using a different Web browser is a big step. Although 

most alternative browsers are similar to Internet Explorer, you will need to invest some time into learning the new 

interface. Some features may not be obvious. For instance the tabbed browsing in Firefox is not instantly notice-

able. So be sure to read the help files and information on the product‘s Web site to get the full gist of what features 

are available. 

 

SmartCompuuting Tips of the day 

 
"Reprinted with permission from Smart Computing. Visit www.SmartComputing.com Groups to learn what Smart 

Computing can do for you and your user group!" 

 

Troubleshoot GPS Devices 

Problems with GPS (global positioning system) devices never come at a convenient time. Most often, buildings, 

mountains, and other large structures block sufficient access to GPS satellite signals. If this happens to you, pa-

tience is key. After you travel through a dead spot, the device should pick up the satellite signal again and get you 

back on track. Actively finding an area with open sky should help you get back on track quicker. You can also try 

facing to the south because many GPS satellites are positioned in the southern area of the sky. The eastern and 

western parts of the sky have some satellites, and there are very few satellites in the north. 

(Continued from page 6) 

http://www.smartcomputing.com/groups
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Improving Vista Performance 
 

Written by Vinny La Bash, a member of the Sarasota Personal Computer Users Group Inc., FL. 

www.spcug.org 

vlabash (at) comcast.net 

 

This article has been obtained from APCUG with the author‘s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

Microsoft has added security features in Vista which didn‘t exist in XP. There are new functions and while the 

graphics are really neat, they can give your system a big performance hit if you don‘t have enough memory. 

Thanks to up-to-the-minute technology, and great manufacturing improvements, RAM is cheap. There is no good 

excuse for not loading up with as much memory as possible. 

 

Vista is the most RAM hungry modern operating system in existence. One gig is about the lowest amount of mem-

ory you can have without feeling that you‘re slogging through a lake of molasses. Two gigs should give you ac-

ceptable response time, and four gigs will put wings on your PC with some afterburner boost thrown in. Don‘t be a 

cheapskate. It‘s false economy to starve your system of RAM. 

 

If you are already loaded with Ram, you can use Vista‘s built-in ReadyBoost feature in conjunction with a flash 

memory card or USB key to give an added kick to system memory. You need a high performance flash card or 

USB drive. Insert the device and Vista will politely ask you if you wish to use the device to speed up system per-

formance. Answer yes, and then tell Vista exactly how much of the device to devote to speeding up the system. 

ReadyBoost will be active as long as the device is plugged into the system. 

 

Once you have enough memory, examine your video card. If you want to experience the full graphic capabilities 

that Vista offers, buy a video card that‘s Vista Premium Certified. 

 

To see how your video card checks out, open up Control Panel, switch to Classic View, and then activate the Per-

formance Information and Tools utility. Look at your base score. This number represents the overall graphic capa-

bility of your system. Notice that your base score is not some combination of all the subscores. Your base score is 

the lowest performing member of all your subscores. That doesn‘t seem fair, but that‘s reality. You can try updat-

ing your score, but it probably won‘t change. 

 

If you get between 1 and 3, general operations which include word processing and spreadsheet tasks will work fine. 

Email and web browsing should be OK, but web sites with large amounts of embedded graphics will take a long 

time to load. Video applications will be problematical. 

 

A base score between 3 and 4 can run Aero and the majority of the new Vista features, but Vista‘s more advanced 

capabilities may bog down your system. For example, your monitor will be satisfactory even at its highest resolu-

tion, but multiple monitors may slow down your system severely. You will be able to watch most TV shows, but a 

high definition broadcast could be a slow motion disaster. 

 

A base score higher than 4 should handle anything that Vista throws at it, including HDTV and 3D gaming. If what 

you want or need from Vista requires a higher base score than your system can provide, you need to replace one or 

more of your components. Use the subscores to determine what stays or goes. A low score may require you to ei-

ther turn off the Aero interface or upgrade your video card. 

 

(Continued on page 9) 
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Go back to the Control Panel. From the Classic View activate the System icon and then select Advanced system 

settings. When the System Properties dialog box comes up, click the Settings button in the Performance section. 

You‘re about to make some tough choices. 

 

If you can‘t make decisions, you can Let Windows choose the best settings for my computer and be done with it. 

Adjust for best performance disables all the great visual effects that make Vista a terrific graphical interface. Adjust 

for best appearance makes your system look spiffy, but you‘ll take a hit on speed. 

 

Choosing Custom allows you to make some reasonable compromises while keeping full control of your PC. Some 

features like sliding menus are pure eye candy and do nothing useful. Turning them off gives performance im-

provement with no loss of function. 

 

There are options in the Advanced tab where you can control how the CPU processes work. What‘s more important 

to you, adjusting for visible performance or making sure that the housekeeping services Vista performs are per-

formed efficiently? Make your choice and monitor your system. You can always change it back later. 

 

Unless you know what you are doing, leave the Virtual memory section alone. Virtual memory is a portion of a 

disk drive that‘s configured to masquerade as memory. Because it‘s part of a disk and not physical memory, it can‘t 

work as fast as real memory. When the system runs out of physical RAM, it can use a disk drive to keep going in-

stead of stopping dead in its tracks. 

 

You can change the location of the file to a different disk, resize it, or do both. Each choice has consequences of its 

own. Making the wrong choice won‘t destroy your system, but it could noticeably slow down performance. The 

default choice is to let Vista manage the file. That‘s the best choice for most people. 

 

There are many other things that you can do to get the best possible performance from Vista such as modifying the 

Index Options, but that‘s a subject for another article. 

 

Juice Your Broadband Speed 
 

Written by Vinny La Bash, a member of the Sarasota Personal Computer Users Group, Inc., FL 

www.spcug.org 

vlabash (at) comcast.net 

 

This article has been obtained from APCUG with the author‘s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

People prefer broadband internet connections because of the obvious speed advantages over dial-up and satellite 

links. Then why is it that broadband never seems to be fast enough? Are you getting the speed promised by your 

ISP? Broadband can cost $100 a month or more, but does the provider really provide the advertised speed? Is the 

connection reliable or does the modem need a reboot several times a day? Fortunately, there are ways to achieve 

high, reliable throughput without having to have an engineering degree. Here are some suggestions to get every bit 

per second possible from your modem without any technical hiccups or interruptions in service. 

 

Start with your computer and TV equipment. A common source of line noise can be traced to improper grounding 

of anything that plugs into household electrical circuits. This can seriously degrade performance of cable equip-

ment. Every electrical device, especially those in the same room as the cable modem, should be plugged into prop-

erly grounded outlets. The best connections are with polarized plugs oriented in the correct direction, and please 

(Continued from page 8) 

(Continued on page 10) 
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don‘t use any three prong to two prong adapters. Get up-to-date gear. Electric outlet testers are cheap. Buy one and 

use it to test for excess voltage on your cable wiring. Any problem could indicate a serious safety hazard. Engage a 

licensed electrician to fix it. 

 

Almost anything manufactured today in the consumer electronics world is light years ahead of its predecessors 

manufactured only two or three years ago. Cable modems are no exception, so if yours is more than three years old 

get a new one from your provider. Most providers will make a free exchange, but some will require an extension of 

your contract. You want to do this because the latest modems conform to the DOCSIS 2.0 standard. This offers 

higher upload and download capabilities and supports other advanced broadband applications, including online 

gaming and peer-to-peer computing. 

 

Ask your ISP if they automatically update firmware for the modem. If they don‘t, have them supply the website 

address of your modem‘s manufacturer so you can download the most recent firmware. Check the website about 

twice a year for new updates. 

 

Next, go to a test site such as PC Pitstop, and check your upload and download speeds to see if they match the 

terms of your service contract. If they don‘t, give your ISP a call and have them reset the modem‘s settings. While 

you‘re at it, have them check the signal-to-noise ratio. Too much noise can cause interference, and your modem 

will then have to resend information cutting down on your throughput. 

 

It‘s possible that your cable wiring may contain too many splices or simply be too long. That can be fixed by a visit 

from your ISP technician. Have the technician check the line quality leading to your house. If the signal is good and 

you‘re having problems, the house wiring may be the culprit. The definitive answer for cable modems is to create a 

split directly after the junction box and then run a new cable directly to your modem. The other side of the split will 

take care of your television sets which aren‘t nearly as sensitive to line noise. 

 

After you‘ve done everything from a hardware and firmware standpoint, and your cable connection is as clean as 

possible, you‘re ready to fine tune the system for best performance. Vista users don‘t have to do much of anything 

to optimize the operating system since Vista does TCP stack tuning dynamically. Any internet performance adjust-

ments can be made through the browser. Firefox users may want to try Firetune or Fasterfox. They are both free 

utilities and allow adjustment to cache memory, capacity and other settings such as pipelining. 

 

If you do a lot of downloading, you can save time by installing a download manager like Flashget. This widely 

used utility claims the highest number of users on the internet. It uses MHT (Multi-server Hyper-threading Trans-

portation) technique. It‘s very easy to use and comes with exceptional document management features. Best of all, 

it‘s free. 

 

After all this work, it would be a tragedy if you didn‘t keep in mind that sometimes the simplest solutions are the 

best ones. Most cable modems and routers have reset features. Many a mysterious internet ailment has been cor-

rected simply by resetting the equipment. Turn off the computer and the modem. Un-plug the modem for a few 

minutes and then power everything back on. You may be pleasantly surprised. 

 
 

(Continued from page 9) 
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Moving on to Vista – Part 11 
 

by Neil Stahfest, Librarian, Tacoma Area PC User Group, Washington 

www.tapcug.org 

ncstahfest(at)msn.com 

 

This article has been obtained from APCUG with the author‘s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

One of Vista's disk management systems that is new to me, is a dynamic disk and the ability to extend a volume. 

Suppose you have a volume or folder on your hard drive called Pictures for your photographs. If you run out of 

space on your hard drive, but you have space available on another hard drive installed on your PC, you can extend 

your Picture volume onto that drive to make it bigger. There are two limitations to this process. First, you cannot 

reverse the process. Second, once created you cannot remove the space you've used on the second disk to reduce 

the size of the volume. The only way you can do this is to create a new volume on one of your drives, copy all of 

the contents of the spanned volume to it and then delete the spanned volume. The other limitation is you cannot ex-

tend the Windows System volume. 

 

I'm not really sure how I would use this feature. My inclination is to create new volumes and not try to span a vol-

ume across two hard drives. Perhaps when working with video files, which can consume enormous amounts of 

space, this might be a useful feature. 

 

How often do you start an operation on your computer which opens a dialog box on the desktop that requires you to 

click on ―OK‖? So you move your mouse to put the pointer on the‖OK‖ box and click on it. You probably do this 

many times in a day. Did you know that there is a setting to automatically move your mouse pointer to the OK but-

ton so that all you have to do is click on it? Here's how you can configure Windows Vista to do this.  

 

First click on the ―Start” button and then the ―Control Panel”. Under the ―Hardware and Sound” entry in the 

―Control Panel” box, click on ―Mouse”. The ―Mouse Properties” box will open. Click on ―Pointer Options‖. Lo-

cate ―Snap To” and click to create a check mark to activate ―Automatically move pointer to the default button in a 

dialog box”.  

 

While you're looking at the ―Pointer Options” box, consider the next option line, ―Display pointer trails‖. If you 

occasionally have trouble locating the mouse pointer on the desktop, consider this option. Experiment with the 

length of the pointer trail setting. If you don't like it, turn it off. 

 

On a slightly different topic, let's talk about shortcuts. Many application programs create a shortcut on your desktop 

when you install the program. They're a convenient way to start a program without have to go to the Start menu. 

There are other ways to use short-cuts too. Suppose you have a spreadsheet or genealogy file that you frequently 

update. Locate the file with Windows Explorer, right-click on the file name, scroll down the pop-up menu to where 

it says ―Create Shortcut” and click on it. Now, before you close the Windows Explorer window, locate the new 

shortcut and drag it to your desktop. Because Windows (XP as well as Vista) associates application programs with 

certain type of files (i.e. Windows Excel with spreadsheets), when you click on the file shortcut the application will 

start and open the file. 

 

But suppose you can't see your desktop icons and short-cuts because they're hidden by something else? Maybe your 

Internet browser or e-mail program is running and completely cover your desktop. Let's go back and look at the 

shortcut on your desktop. Right-click on it. In the windows that opens, notice the four tabs at the top. Click on the 
(Continued on page 12) 
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tab marked ―Shortcut‖.  In the middle of the Shortcut menu you'll find something marked ―Shortcut key”. You'll 

probably see ―None‖ entered in the box next to it. Click on the box and press and hold down your Ctrl key. In the 

box you'll now see ―Ctrl + Alt + ―.  While still holding down the Ctrl key, press the the key you want to use to ac-

cess the shortcut. Now click on the Apply button and then the OK button. Your shortcut key is now set. Just press 

the three key combination to instantly access your spreadsheet or genealogy file. 

 

Before we leave the topic of Shortcuts I'll just mention that when you open a Shortcut's properties window, the first 

tab is marked ―General‖. If you click on ―General‖, one of the first entries is ―Type of File‖ and ―Open with‖. If 

you click on the adjacent ―Change‖ button, you'll see a list of possible application programs to access the file. You 

can select from this list or click on ―Browse‖ to locate another program. 

 

I'm hearing more rumors about Windows 7 but, at this point, they are still rumors. One thing seems certain, Win-

dows 7 will have more in common with Windows Vista than Windows XP. Whatever you learn about Windows 

Vista should help you when you upgrade to the next version of Windows. 

 

Circuit Writer Version 6.4 
 

by Jim Scheef, Director, Danbury Computer Society, CT 

www.dacs.org 

jscheef (at) yahoo.com 

 

This article has been obtained from APCUG with the author‘s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

It‘s Over – And So It Begins 

As we all get used to the prospect of President Obama, some with trepidation, others with jubilation, the one thing 

we can be sure of is that change is coming. Trite as that sounds now, his presidency will be historic in more ways 

than we can possibly know right now. But how will it affect us, the computer-using public, is more important – 

well to us anyway. For instance, the White House will have its first CTO (chief technology officer) recognizing the 

role of technology and information systems in everything we do. Hopefully, the White House will no longer need 

to worry about losing emails as it seemed to be such a problem for the outgoing administration. 

 

A Future in Chrome 

Will Chrome steal the plating off Microsoft‘s shine? This topic could be more complex than why the Republicans 

lost the elections. Fortunately, there are far fewer pundits talking about it so I will point you to two eWeek articles 

that get into some depth. Google Chrome Could Nuke Microsoft From the Internet Market (tinyurl.com/6pkkue) 

(for web: http://www.eweek.com/c/a/Application-Development/Google-Chrome-Could-Nuke-Microsoft-From-the-

Internet-Market/) and Google Chrome Keeps Pace with Web App Advances (tinyurl.com/64xjz4). [for web: http://

www.eweek.com/c/a/Search-Engines/A-Technical-Overview-of-Google-Chrome/] The second is more technical 

and shows Flash crashing in a Yahoo webpage rendered in Chrome. With the 800-pound gorilla of Google pushing 

Chrome, it will become a player in how we interact with the web. Whether it will become Google‘s ―web operating 

system‖, only time can tell. 

Two Lists of Ten 

Before we leave Chrome, here are 10 things to love (and hate) about Google Chrome from TechRepublic (http://

tinyurl.com/4z97lu). (for web: http://blogs.techrepublic.com.com/10things/?p=422) Read thru this article and per-

haps you‘ll see why I think Chrome will be important – or at least a good browser. 

(Continued from page 11) 
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The second list is 10 ways you might be breaking the law with your computer (http://tinyurl.com/5f8r89) from the 

same blog. (http://blogs.techrepublic.com.com/10things/?p=356) This one shows how insidious the intellectual 

property laws have become with the inference that these laws need to become more rational and reflect the needs of 

consumers as well as owners. 

Does Search Really Work? 

Why is it that when I search for ‗man bites mosquito‘, I get 400,000 hits for exactly the opposite? But, if I search 

for ‗man bites grasshopper‘, the third and fifth items are articles about a man biting a dog? If first generation search 

was either simple word indexes built by web crawlers like Alta Vista or indexes built by hand like the initial Ya-

hoo. Google brought in the second generation where search ranking is based on other criteria – like other links to 

the site or consistency of information within a site, etc. 

 

Some people, like those who design new search engines or who write articles about it (tinyurl.com/5qkyql), (for 

web: http://www.eweek.com/c/a/Search-Engines/The-Only-Problem-With-Google-Yahoo-Microsoft-Search-is-

That-Theyre-Awful/) think the coming generation of search will be based on semantics and the ―social graph‖. Se-

mantics, of course, involved the meanings of words and thus their order becomes significant. Current search treats 

your search arguments as keywords and the order you give them has little significance, hence the results to man 

bites dog are really for dog bites man (unless you search for the string in quotes which is still a different search). I 

started to use this as my example but there is a movie out called ―Man Bites Dog‖ so that search found many refer-

ences to the movie but none to what I really meant. So semantics sounds great, right? 

Social graph refers to the Google Social Graph API (code.google.com/apis/socialgraph/). This application program-

ming interface allows developers of web sites that rely on users to build content, to use links that people have al-

ready made public to create links between social sites like Facebook and Classmates, to pick a couple that you have 

probably heard of. At least that is what the article implies. 

 

I had to do some searching to find this as the article doesn‘t really explain it. Searching for the string ―social 

graphic‖ returned forty results out of 135,000. Using my eyeballs on these results I found a reference to a 

gawker.com article (gawker.com/tag/social-graphic/) about ―Six Degrees Of Separation Between George W. Bush 

and Parker Posey.‖ We know who the first guy is and Parker Posey is some kind of musician or something (I don‘t 

really care but apparently everyone agrees that the relationship strains credibility). According to the diagram in the 

article, these two people are linked by two chains of six or less ―degrees‖. A diagram of social relationships is what 

does this and social web sites like LinkedIn and Facebook could be a source for such information – maybe. In the 

immortal words of the excellent motivational speaker Dr. Richard Byrne, ―It will if it does, and it won‘t if it does-

n‘t.‖ (Don‘t bother searching for Dr. Byrne as he passed away before the advent of the search engine.) 

So why isn‘t search better? There is actually an incentive for current search engines to not get any better. If it takes 

you four or five tries to find what you want, Google or Yahoo get three or four additional opportunities to show you 

advertising. Remember, that‘s what pays for all this. 

 

(Continued from page 12) 
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Advanced System Care Free V3 – Improve PC Performance 
 

By Ira Wilsker, APCUG Director; Columnist, The Examiner, Beaumont TX; Radio Show Host 

iwilsker (at) apcug.net 

 

This article has been obtained from APCUG with the author‘s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

WEBSITES: 

http://www.iobit.com 

http://www.iobit.com/advancedwindowscareper.html 

 

One of the most frequently asked questions on my weekly radio show (KLVI 560AM, Mondays, 6-7pm) has to do 

with improving the performance of a sluggish computer.  One of the utilities I most recommended was the free ver-

sion of IObit‘s Advanced Windows Care – Personal Edition, version 2.  Recently IObit released an upgraded and 

updated utility renamed Advanced System Care Free V3, which IObit claims has over 10,000 improvements and 

updates.  Being a fan of system improvement utilities, I had to download and install this new version, replacing the 

older version 2 that I have been happily using for about the past 18 months. 

 

Going to the IObit website at www.iobit.com, and downloading the new software was an easy experience, as I was 

given the choice of multiple download sites.  I selected one of the Texas mirrors of MajorGeeks, a major download 

service, where the download counter of this new version indicates that over 1.5 million copies of this new version 3 

have been downloaded from MajorGeeks alone.  The download was about 7.6 megs in size, and downloaded re-

markable fast for a download that size, to the credit of the bandwidth available at the Texas MajorGeeks website.  

Once downloaded, I clicked on the file to install it, and it recognized my older version 2, which it replaced.  I was 

given the choice of language, and ―skin‖ (background color scheme), and selected the white (really a soft light 

blue) as the easiest to read. 

 

Once the install was complete, I chose to run the program.  I was displayed a clean fresh graphical interface that on 

the left of the window gave the choices ―Maintain Windows‖, ―Diagnose System‖, ―Utilities‖, and ―Home‖.  

Whichever icon is selected opens the right half of the window.  For my first test of the software, I chose to Main-

tain Windows.  I was offered a check-box selection of ―Spyware Removal‖, ―Registry Fix‖, ―Privacy Sweep‖, and 

―Junk Files Clean‖.  I selected all of them and clicked on ―Scan‖.  In just a few minutes, Advanced System Care 

Free V3 detected 20 items it labeled as spyware (all were tracking cookies), 66 correctable errors in my registry, 29 

privacy issues, and 394 megs of junk files that could be deleted.  I prefer to not blindly follow what is found, so I 

clicked on each of the findings to review what was found.  After some minor tweaking, I decided to accept what 

was found, and clicked on the ―Repair‖ icon.  In just seconds, all of the corrections and deletions were carried out. 

 

Selecting the ―Diagnose System‖ icon, I was given the now familiar check boxes for ―System Optimization‖, 

―Security Defense‖, ―Disk Defragment‖, and ―Security Analyzer‖.  I checked all except Disk Defragment, as I had 

just recently defragged my hard drive using IObit‘s free standing and excellent disk defragmentation utility, and 

wanted to save the time, despite IObit‘s claim that the integral defragmentation utility is up to 10 times faster than 

some other competing products. System Optimization detected about two dozen ―system bottlenecks‖ and corrected 

the system settings to improve performance.  The Security Defense feature can immunize the computer against 

thousands of malicious websites, illicit tracking cookies, browser hijackers, dialers, and other malicious software.  

Security Analyzer examines running programs to detect and disable any malware that may be currently running on 

the computer. 

 
(Continued on page 15) 
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The Utilities selection offers 20 distinct utilities to tune-up the computer and its applications; examine the security 

settings and backup critical system files and settings‘ and ―Admin Tools‖ which includes an uninstall utility, as 

well as my personal favorite, a startup manager to identify and control what programs startup when the computer is 

booted.  By cleaning up the startup, the computer will run faster, boot quicker, and have fewer conflicts, because 

fewer programs will be automatically loaded.  Under the Tune Up tab, I found that Firefox (my preferred browser) 

can be optimized for maximum performance. 

 

The ―Home‖ icon displays program version, database updates, most recent scan, user account (free or paid 

―Professional‖ account), and the cumulative results of the scans that had been performed.  The center ―Care‖ icon 

automatically runs the system optimization utilities, as a one-click performance improvement function. 

 

As is to be expected, IObit has a comparison chart that compares the features of Advanced System Care Free V3 

with its software competitors, both free and commercial.  The features listed on the chart are ―All-in-one secure, 

repair, clean, and optimize‖, ―Optimize and speed up PC and Internet‖, ―Complete registry care‖,  ―Security fea-

tures‖, ―1-click solution‖, and ―Price‖.  This software is compared to seven major competitors (1 free and six com-

mercial), and comes out feature rich compared to the competition.  To be fair, some of the products listed have fea-

tures and capabilities not included with Advanced System Care Free V3, but comparing system utilities and clean 

up programs, this program compares very well. 

 

It is inevitable that users will ask why IObit would give away software this powerful; the reason is that IObit 

clearly wants the satisfied user to upgrade to the Pro version, which has more features and capabilities, and is cur-

rently on sale online for $19.95 (regularly $29.95) directly from IObit.  The Pro version has additional performance 

improving features, a deep registry scan that roots out many more useless registry entries (the Pro version detected 

over 3000 useless registry entries on my computer, compared to only 66 in the free version), additional tune-up fea-

tures to both improve hardware performance and web speed, and free technical support. 

 

The excellence of Advanced System Care Free V3 has been recognized in the media with several awards, including 

high ratings from ZDnet, Tucows, Softpedia, Download.com, PC World, PC Magazine, and other publications.  

Download.com claims that Advanced System Care Free V3 is its number one most downloaded system utility, with 

about 9.5 million downloads, even though it has only been available for the past several weeks. 

 

For those wanting a powerful, and feature rich utility to improve computer performance, the free version of Ad-

vanced System Care Free V3 would be a very good choice.  For those who want additional features and capability, 

the Pro version, currently on sale for $19.95, would be a very good choice. 

 

SmartCompuuting Tips of the day 

 
"Reprinted with permission from Smart Computing. Visit www.SmartComputing.com Groups to learn what Smart 

Computing can do for you and your user group!" 

 

Modes Aren't Magic 

Most cameras have at least one mode for low-light settings. For example, your camera might have a Night Land-

scape mode for outdoor shots lit by the moon or city lights and a Candlelight mode for birthday cakes and romantic 

dinner settings. These can certainly deliver great shots but not if you handle the camera the same as you would dur-

ing the day. Low-light modes use a long exposure time, longer than mere mortals can hold a camera absolutely mo-

tionless. To prevent blurring, use a tripod or stabilize the camera on a level surface.  

 

 

(Continued from page 14) 
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PLATEAU PC USERS GROUP, INC.  

APPLICATION FOR MEMBERSHIP  

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) payable to 
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasurer. P.O. 

Box 3787, Crossville, TN 38557. 

________________________      

Date                                                     

________________________    ____________________     ________________________________________________ 

Last Name                                   First Name                                 Family Members (if family membership) 

_________________________________________________   _________   _____________________________________________ 
Address: City                                                           State      Zip Code     Phone Number 
_________________________________________ 
E-Mail address 

l have used PCs since (year):                I have belonged to a Computer Club before. Yes                No 

I have knowledge in the following areas and would be willing to share my knowledge with club members: 

______________________________________________________________________________________________________________ 

I would like to learn more about the following areas: 

_________________________________________________________________________________________________________________________ 

May 2009  

Sun  Mon  Tue  Wed  Thu  Fri  Sat  

     1  1 pm 

Photography 

Club Mtg 

2 

3 4 5 6 7 8 9 

10 11 12 13  2  pm 
Board Mtg 

14  15 16  10 am 

Investment SIG 

17 18  3 pm 

Q & A Session 

Followed by 

General Mtg 

19 20 21 22 23 

24 25 26 27 28 29 30 

31       


