PC USERS GROUP

GAZETTE

April 2010

Published by the Plateau PC Users Group, Inc. P.O. Box 3787, Crossville TN 38557-3787 www.PPCUGinc.com

April 2010

pCug

“JOIN US FOR FUN AND LEARNING AT CROSSVILLE’S COMPUTER CLUB”

THI

April 2 at 1 p.m.
At FFG Community Church
Photography Club

April 17 at 10 a.m.
At 127 S. Senior Center
Investment SIG

April 19 at 6 p.m.
At 127 S. Senior Center
General Meeting

Pl ease note that the tin
ing is on the summer schedule. Meetings begin
at 6 p.m.
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T I N G STip of the Month

Reliable Power

A UPS (uninterruptable power supply) can help you
avoid electrical issues that can ruin or damage your
home electronics. UPSes include a built-in battery that
is designed to keep your hardware running for a limited
amount of time so you can properly shut it down during
a power outage. The time the devices will be able to
run may be anywhere from a few minutes to one or two
hours, depending on the amount of watts stored by the
battery and the amount of power required by the de-
vices connected to the UPS. Some UPSes even include
N Softwiet that yglu'caﬁ instAIPoll }I;OIH PCSso tHafyBu® '
can manage power and receive text alerts to your phone
when there's trouble.
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“FREE” Tabl e
We have set up a table at our member meetings to share our
ffextrao goodies with other ¢
If you have something to give away, bring it in and put it on the
FREE tabl e. ltés first come
want, help yourself.

Membership Dues and Expiration Dates

Membership dues are $25 a year for a family, $20 a year for an
individual, and $10 a year for a student 21 years of age or un-
der. Your membership is valid for 12 months from the month
you join (or renew your membership). Please pay your dues to
the treasurer before the last day of your anniversary month.
Anyone who is 30 days or more in arrears with membership
dues cannot participate in the door prize drawings.

Corporate memberships are $25 a year for the first two mem-
berships and $10 a year for each additional membership from
the same company.

Our Club cannot exist without you, the members. Remember,
you and your membership dues are important to keep the club
functioning!

BOARD OF DIRECTORS DISCLAIMER
All members of the Plateau PC Users Group are willing to help one
another in the area of advice and tutorial instruction over the
phone. If you should require more involved services or instruction,
we have a few members who are very knowledgeable in several ar-
eas. As a responsible consumer, it is up to you to discuss, before
retaining a member, any and ALL charges for repair services and
time consuming tutorial activities.

1t is not the desire of this Board of Directors to set fees for individu-
als for services rendered, nor the responsibility to intervene between
members who enter into a contract among themselves

The GAZETTE is published using the following: Microsoft Word,
Microsoft Publisher, and Microsoft Windows 98, The GAZETTE is
the monthly newsletter of the Plateau PC Users Group. Material in
the GAZETTE may be freely used in other user group newsletters if
credit is given the author and the PPCUG GAZETTE. PPCUG
members may place free classified advertising (up to 50 words) in
the GAZETTE (run time maximum of three months).

Commercial ads (local advertisers) may be placed at 50 cents per
line. Graphic ads (camera ready) are as follows: $25 per 1/4 page,
$40 per 1/2 page, $75 per full page.

DISCLAIMER: No warranty, express or implied, is made by
the PPCUG, the Gazette editorial staff or its contributing edi-
tors. This extends to all losses incidental or consequential from
the use or non-use of any information in any issue of the GA-
ZETTE.
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Up Coming Meeting
May 2010 !!!

The next General Meeting of the
PLATEAU PC USERS GROUP
Will be on May 17, 2010 at 6:00 P. M. at
127 S. SENIOR CENTER

Program to be determined

Classes

Alan Baker will be giving a full 1.5 hour class on
Power Point in the near future. The time and place
will be announced soon.

Please send ideas for new classes to Alan Baker
( ambaker@citlink.net )

New Members

David Olsen
Glendon Thomas
Marlene Thomas

Cool Sites
The How-to Geek

www.howtogeek.com/

The Geek can answer almost any question on many
subjects including Windows, Malware, Office, Fire-
fox, Linux and a long list of other subjects. Search
the data base and you will usually come up with an
answer. If not, post a question on the forum.

News of the Special Interest Groups

The PPCUG sponsors several Special Interest Groups
(SIGs) tailored to meet the varied needs of our many
members. Each SIG is a small group whose leader
prepares material for presentation and encourages
open discussion and questions. We urge you to attend
the SIGs and hope you will find one or more of inter-
est to you. Ideas for additional groups are welcome,
as are volunteers to form and lead new SIGs.

Investment Club

Meets the third Saturday of each month at 10 a.m. at
the 127 S. Senior Center. The leader is Bob Mohar .
Anyone interested should contact Bob at 707-0 4 3 4

Pleasant Hill Group

The Pleasant Hill group meetings will be announced
by the SIG Leader, Dick Riesz. Meetings are held in
the Pleasant Hill Community House on Main Street

across from the Pleasant Hill Post Office. All mem-

bers are welcome and visitors from the Pleasant Hill
area are especially encouraged to come.

Photography Club

The Photography Club, a PPCUG SIG, meets the first
Friday of each month at the Fairfield Glade Commu-
nity Church at 1:00PM. Topics vary each month but
we show and discuss member's photos each

month. One or two ""People's Choice" photos are
submitted to the Glade Vista each month for publica-
tion. The SIG leader is Jim Mansfield.

PPCUG ISP

We wish to thank the following for providing ISP
connections:

1 Frontier for DSL at the 127 Senior Center and
Fairfield Glade
1 Multipro for dialup at Pleasant Hill

PPCUG Website

Visit our website at www.PPCUGinc.com. The Learn-
ing Center class schedule and Gazette are all
available on our web site.

Send your comments and suggestions to the
Webmaster, Don Lewis
Webmaster@ppcuginc.com (931) 456-5352
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Plateau PC Users’ Group General Meeting, March 15, 2010

The Question and Answer session began at 3:05 PM with Alan Baker and Carl Nordeen answering questions from
the audience. Many people are changing from XP to Vista or Windows 7 and need help with integrating their files
to the new system. What is too confusing is how things look on their new screen or where to find folders and pro-
grams that are different than what one is use to. Audience participation is a big part of the Q & A, which helps
those in need to realize they are not alone with puzzling out these problems. Questions ranged from the Windows 7
libraries icon to Facebook and printer problems. Carl demonstrated on the overhead to allow people to see what
and where to utilize on their computers to fix problems.

The business meeting was led by Alan Baker and gave the highlights of the club. He noted the amount of $6239.89
was in our treasury. The Board had voted to increase the scholarships to 3 at $600 each and stated this was a good
expenditure for our club while helping to meet a tremendous need for our local students. Those applying do not
have to be in any particular field of study. He asked for suggestions about future programs, April and May is unde-
termined at this point. Scholarships will be awarded at May’s general meeting. The nominations of officers will be
announced at the May meeting with voting done during the June meeting. Audience members were encouraged to
think about filling out positions that are being vacated this year.

The Program given was about the Online Services of Art Circle Library. Margo Brown, the reference librarian,
talked specifically about the R.E.A.D.S program while the program was accessed via the library’s website by Joan
Carroll. The Overdrive software was downloaded onto a laptop so the process could be demonstrated. The audio
books were the focus in this program. The demonstration looked at what devices were compatible, then searched
for available books. The books were either available for “put into my cart” or to be put on a waiting list and “put
on hold”. When the books were selected, the program asked for your password and this is your library card num-
ber. Library cards are available at the library with proof of residency-usually your license and a piece of mail ad-
dressed to you will set you up with an account. Digital e-books only need your library card and Adobe Reader soft-
ware on your PC. Many book readers except for Amazon’s Kindle are compatible and there is a list of compatible
MP3 or Ipods. If yours is not on the list, downloading to your PC than transfer to your device is recommended.
Margo and volunteers in the reference department are available for help; leave a voice mail while the library is
closed and someone will call back. Library is scheduled to open near May 10™. There are four computers in the
Reference dept. and one is exclusive to the READS program.

The meeting ended at 5:02 PM with two door prizes of 4 GB flash drives awarded to attending members. One to
Jane Heald and one to Dick Schilling.

Respectfully submitted by: Joan Carroll, PPCUG secretary

(Continued from page 1)

Tip of the Month

Most electronics feature wattage power specifications displayed on a sticker near the cord. Before you select a
UPS, add up the amount of watts the UPS will need to power, because an underpowered unit may short out or not
deliver power to all of the devices in your home-theater setup. Note that the UPS product tag may list a VA (volt
amp) rating, and if so, you’ll need to check the UPS’ manual for the total amount of wattage it supports.

"Reprinted with permission from Smart Computing Visit www.SmartComputing.com Groups to learn what Smart
Computingcan do for you and your user group!"
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SELECTING TEXT - A COMPREHENSIVE DISCUSSION

Written by Ron Hirsch - Boca Raton Computer Society, Florida
www.brcs.org
Ronhirsch1439 (at) comcast.net

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

The heading noted above seems like a very simple one, and it's probable that most people feel they have a “good
enough” capability in that area. After all, what's so complicated about selecting text? And, there are many people
who state that they don't know how to select text, but so what? They've never had occasion to do so.

Often, when helping friends with their computing activity, I make the erroneous assumption that they are capable in
this task. But, when they start asking me fundamental questions about the various ways that I select text, I remind
myself that most people haven't learned the basic principles involved.

WHY DOES ONE NEED THIS?

The aspect of COPY and PASTE, or CUT and PASTE can be one of those things that is similar to the following.
Before you got onto the Internet, you probably didn't care about the Internet, and had little interest in it. But, now
that you're on it, you may often wonder how you ever got along without it. So, if you're not up on the subject of
“selecting” text, and copying/cutting/pasting, read the following material and see if maybe you should be learning
and using these activities.

UNIVERSAL WINDOWS USAGE
The material presented below is applicable to virtually every Windows program, and every Windows version.

Once you learn to use it, you can do so in e-mail, word processors, web pages, and many other places. It's similar to
driving a car. Even if you learned in a Buick, the brakes, steering, etc. on most cars work the same way and you can
easily drive another brand of car. So, learning to select, and copy/cut and paste is the same thing. Some of this ma-
terial has been covered in an earlier Windows lesson I've presented in Boca Bits. But in this lesson, I'm going into
more detail, with more ways to do things, and places to try them out. You can choose the method(s) you like, and
stick to them most of the time. Any time that your chosen method doesn't seem to do the job, try one of the others.
Some programs will not respond to all the techniques. The techniques presented do not include every possibility.
But, they should give you a pretty good start on becoming an expert in this area.

WHERE DOES ONE USE THIS??
One of the most requested uses of COPY and PASTE that I get asked about involves e-mail. You received an e-
mail from someone, and there's a section of it that you'd like to send to someone else, or that you'd like to save.

In most e-mail programs, you can't easily save a message all by itself and use it outside of your e-mail program.
So, that's where COPY and PASTE comes in. You select what you want to copy, then you copy it, and then you
paste it where you want. But before you can copy anything, you must select it. Your computer isn't very smart in

some areas. You know exactly what you want to copy, but your computer isn't a mind reader, and you have to de-
fine what you want. As with many things in life, you must specify the items to be addressed, and then do the job.

(Continued on page 6)
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(Continued from page 5)

LOTS OF WAYS TO SELECT

There are many ways to select. Listed below are some of the most used ways. These can involve the mouse, and/or
the keyboard.

MOUSE ALONE

Click the mouse cursor - where you want to start selecting. Then drag the mouse to the end of where you want
to select while holding down the mouse button (this is called “click and drag”). Release the left mouse but-
ton, and the section you dragged over should now be selected, as shown by a reversal in color (black with
the text in white).

Clicking within a text area - Click twice quickly to select the current word. Depending upon what program
you're in, clicking more times can have different results. In WordPerfect, WordPad and Word, clicking
three times will select the sentence, and four times will select the whole paragraph. In Notepad, the only
multiple click that works is a double click for the word. So, test things out to see what is available in the
program you're in.

MOUSE AND KEYBOARD
Click the mouse cursor - where you want to start selecting. Now, hold down the shift key and click the mouse at
the end of what you want to select. Presto - it's all selected.

KEYBOARD ONLY

Position the cursor where you want to start the selection (either via the mouse or keyboard commands). Hold
the SHIFT key down. Use the arrow keys to make the selection. Experiment here to see the exact effect of
selecting this way. Try all four arrow keys to see what they do. A little practice and experience here can
make this method much clearer than I can by discussion. Also play with the HOME and END keys while
the SHIFT key is held down. Playing around here can help you to learn much.

Select the entire document - Hold the CTRL key down while you press the “a” key. This will select the entire
document.

OK - SO NOW WHAT??

Now that you know how to select, let's practice something. Go into an e-mail text message that you can access, and
select a section of text. Then COPY via hitting the CTRL and C keys. This puts a copy of that material on the clip-
board. Now start a new message to someone, and paste (CTRL+V) that material into the new message. There
probably will be some extra line breaks in the text. You can edit these out if you want via the delete and backspace
keys used accordingly.

Suppose you'd like to save that section of text, but not in another e-mail message. Here's where the “text editor”, or
“word processor” comes in. You have two text editors installed with Windows. They are NOTEPAD, and WORD-
PAD. NOTEPAD is a very basic text editor. WORDPAD has more of Word's formatting features available. Open
up whichever you find more convenient (or open up your word processor) and paste the material you've copied,
into a blank document there. Edit it if you want, and add in any additional text you want. Then save it. Use a de-
scriptive file name which you'll recognize later and note where it's being saved, so you can easily find it when you
want to retrieve it.

The next thing you should try is copying some text from a regular web page. This can generally be done by the
usual selecting, and then copying. Experiment here to get a better feel for what can be done. Depending upon how
the web page was designed, selecting and copying there can be more difficult. But once again, play around to

see what you can accomplish.

CONCLUSION

(Continued on page 7)
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(Continued from page 6)

If you have successfully gotten this far, then you're well on your way to bigger and better things. The way to con-
tinue learning is to practice and experiment. If you got lost with things like NOTEPAD et al, then you must have
missed the earlier lessons here, and have some more learning to do. Check back to review those areas if you need
to. Like all areas of life, things must be learned serially. It's just not possible to present all the previous material
again. So, I have to assume that have made it through those areas................. Good luck, and have fun learning -
that's what it's all about.

If you find this material useful, you may want to download this article in PDF format from our web site
www.brcs.org. This allows readers to keep the material either as a PDF file, and/or print it out, and place it in a
loose leaf notebook for future reference.

BeWARES!

By Berry F. Phillips, Member of the Computer Club of Oklahoma City
www.ccokc.org
wijames (at) sbcglobal.net

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

The wares have often perplexed computer users with numerous decisions regarding software. The multitude of
wares have been even more confusing. Comware is commercial software which generally has more "bells and
whistles" but requires the highest financial expenditure without the option to try the software in advance. Trialware
is usually characterized on the Internet as a free download for a limited time but requires a purchase to continue
using the software. Shareware is also free to download but often has features turned off or has an expiration date
unless you purchase the software. Trialware and Shareware do offer an opportunity to use the software before mak-
ing the decision to purchase. Freeware is free for personal use on the Internet but it may contain adware, viruses, or
be poor software. Further, the marketing promotion of the wares can be even more misleading; causing you to
download and then delete software that you thought was freeware when you discover it is, in fact, pay ware.

The world of wares can be very frustrating as well as expensive to the computer user. One can spend considerable
time, frustration, and even expense downloading and deleting various wares on the Internet. Beware, retailers will
not accept returned comware, after it has been opened, for a money back guarantee. Relax, my holiday gift to my
readers is a solution to the problem that I have used for several years, saving me considerable time and money!
However, I have had to endure personal comments from some of my fellow computer users that I am "cheap”!
Since my ancestry is Scottish, who are known for being thrifty, I do not consider that comment an insult. However,
I do prefer the use of the word "conservative" to the rather blunt, "cheap."

Excluding my operating system, I have nothing but freeware downloaded from the Internet on my system! Aha,
you are thinking, but what about adware, viruses, or poor freeware and the considerable time in downloading and
deleting it takes to find the best freeware on the Internet? There are several sites that contain only freeware. How-
ever, I recommend Gizmo's Freeware site because | have used it for several years and found it to be very effective
in reviewing freeware and efficient to use in going quickly via links to safe and secure freeware sites for download-
ing. [ am reluctant to recommend other sites that I have not used for purposes of this article.

Gizmo's Freeware is easy to use and makes it very simple to locate the best freeware on the Internet because it is
extensively reviewed before it is recommended. Until July, 2008 Gizmo was the editor of "Support Alert", a highly

(Continued on page 8)
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(Continued from page 7)

recommended technical newsletter that was distributed to over 150,000 subscribers. The site evolved from his
highly popular list of the "46 Best-ever Freeware Utilities." The site grew well beyond 46 and reached the point
that it could not be maintained by one person. Today, the site has grown into a kind of Wikipedia for Freeware,
utilizing contributions of dozens of volunteer editors who edit and moderate suggestions from thousands of site
visitors. As a result, the range of free software covered by the site is ever increasing and the quality of the reviews
is ever improving. Gizmo's Freeware has, in a real sense, become the "Wikipedia for Freeware”. I strongly suggest
you check your freeware on your system against the recommendations of the best and consider downloading the
best.

The primary purpose of Gizmo's Freeware is to make it easy to select the best freeware product for your particular
needs. The best freeware programs are as good as, or better than their commercial counterparts but finding the most
appropriate programs can be challenging. There are dozens of freeware download sites but few of these actually
help you select the best program for your needs. The site has no downloads, just honest advice and useful guidance.
Links are provided where you can safely and securely download the product you want. Furthermore, you will know
that what you have selected is the best available. Gizmo's Freeware is easy to use and will save you time, money,
and lots of frustration!

BE SURE TO BOOKMARK GIZMO'S FREEWARE BECAUSE YOU WILL USE IT
FREQUENTLY TO SOLVE PROBLEMS -- SAVING YOU MONEY, TIME, AND LOTS OF STRESS:

http://www.techsupportalert.com/
Controlling System Restore

By Vinny La Bash, Member and Regular Columnist, Sarasota Personal Computer Users Group, Inc., Florida
WWW.Spcug.org
vlabash (at) comcast.net

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

Did a shareware application you were enamored of turn out to be an unmitigated disaster? Perhaps a device driver
installation, system update or modification to a registry key went bad, and your system wandered into an alternate
universe. Windows has a utility called System Restore that takes a picture, called a Restore Point, of your system
before certain types of operations are started. System Restore is a very handy feature that allows you to go back in
time to erase actions you have come to regret. If a problem occurs you can revert back to the way things were, and
all is well again.

System Restore, for all its utility and convenience, has its drawbacks. Some argue that if there is not enough free
disk space, System Restore will fail to create a restore point; so an unsuspecting person may discover that there is
no restore point available when trying to put things back to normal. There is also no way to make a permanent re-
store point that will not get deleted after a time when automatic restore points need the disk space. This could be a
predicament if a problem is intermittent.

It is possible that System Restore may be responsible for your disk drive running out of room. While today’s super-
sized drives make that less likely than a few years ago, running out of disk space could still happen, especially if
you load up your system with videos. You can reduce that likelihood even further by configuring System Restore
properly. The snapshots we talked about in the first paragraph are taken by a built-in program called the Volume

Snapshot Service (VSS). There is no way to access this utility in the standard Windows Graphical Utility Interface
(Continued on page 9)
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(Continued from page 8)
(GUI). This means you can’t get to it with a menu option. You need to open a Command Prompt window with ele-

vated administrator privileges.

Click on the Start orb located down at the bottom left corner of your screen, select All Programs, and open the Ac-
cessories folder. Right click on the Command Prompt icon, and then select Run as Administrator from the menu.
That will open up a Command Prompt window with enough authority to configure System Restore.

Before doing any configuration, let’s take some time to understand how System Restore works. You can do this
with the vssadmin tool. At the Command Prompt type vssadmin /? (Press Enter after typing a command.)

You see a list of all the commands supported by the utility.

(Note: Shadow copy = Restore Point)

Enter the command vssadmin list shadows.

This displays a list of all the restore points currently on the system.

The list shadowstorage command displays the amount of disk drive space currently being used to store restore
points, how much space is set aside to accommodate restore points, and the maximum permitted size for restore
points.

To see what’s available on your own system, at the Command Prompt type:
Vssadmin list shadowstorage

Take a few minutes to understand the way the information is displayed. If there is enough free disk space you can
store up to 64 restore points before Windows automatically starts deleting old restore points to accommodate new
ones.

Making backups is an essential task, but there is no reason why Windows should be allowed to consume every
available byte of storage with System Restore points. The default settings allow Windows to run amok but you can
reset the maximum value with the resize shadowstorage command.

Here is an example:

Vssadmin resize shadowstorage /for=c: /on=c: /maxsize = 12GB

The /for= switch specifies the disk drive where the storage space is to be resized.
The /on= switch tells Windows where to save the Restore Point.

The /maxsize= switch tells Windows how much space it can use for Restore Points.

If you don’t specify a maximum size you are giving Windows permission to do anything it wants. The minimum
size i1s 1GB. I have seen references stating that the minimum size can be as low as 300MB, but I could not verify
that information.

After entering the resize command, the system needs to be restarted to take effect. Configuring System Restore
points won’t solve every problem you may have with Windows, but it will give you more control of how Windows
allocates resources.
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This and That or Things that May Interest You

By Lynn Page, Editor Crystal River Users Group, Florida
WWW.crug.com
newsletter (at) crug.com

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

Windows 7

Shake

Minimize all windows but one whit shake, click and hold down on the title bar and shake to maximize that win-
dows and minimize all others. Shake again to restore all.

Snap

Snap can display two windows side by side with each filling half of the screen. With one window active press and
hold the Windows key while hitting the left or right arrow key. The window snaps to that side. Do the same with
the other window but press the other arrow key while holding the Windows key down.

To maximize a window with press and hold down the Windows key while hitting the up arrow key. To restore the
window hold the Windows key and hit the down arrow button.

Snipping Tool

The snipping tool has been improved in Windows 7. You can snip a whole window, a rectangular section of the
screen, or draw a freehand outline with your mouse or tablet pen. You can save it as a graphic file or annotate with
basic drawing tools. And you no longer have the red snipping border.

[ ¢ % Snipping Tool = | |iH1

v‘ il Cancel Options

@  Free-form Snip 7]
| Rectangular Snip
L Window Snip

Full-screen Snip

Windows Mail

Windows Mail can handle a variety of different accounts. So you can set up a single personal email account, or add
a work or other personal accounts and even newsgroups. With multiple accounts, I like to put each account in a
separate folder.

(Continued on page 11)
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(Continued from page 10)

Add a User Account

In Windows Mail click Accounts in the Tools drop down menu. Click the Add button, select the type of account to
add, click Next, and then follow the instructions inputting the log on and server information for the email account.

Delete a User Account
In Windows Mail click Accounts in the Tools drop down menu. Select the account to remove and then click Re-
move.

Blocked Email Attachments

To protect your computer from file attachments that are commonly used to spread email viruses, Windows Mail
blocks certain types of files, like: .exe, .pif, and .scr files. When Windows Mail blocks an attachment, the Informa-
tion bar displays a message notifying you and listing the attachment that was blocked.

To access blocked attachments, close the message with the attachment. Then in the Tools drop down menu, select
Options. Click the Security tab and clear the Do not allow Attachments to be saved or opened that could potentially
be a virus check box. Next reopen the message. Once you access the attachment, it is better to repeat the process
and block the attachments again.

Junk Mail Folder
Windows Mail’s junk email filter is designed to catch obvious spam and move them to the Junk eAmail folder.
Helps manage your Inbox to keep it free of unwanted email.

Change the Junk Email Protection Level
In the Tools drop down menu, click Junk eAmail Options and set the protection level you want:

Move a Message from the Junk Email Folder to the Inbox
Open the Junk email folder and select the message to move to the Inbox. In the toolbar, point to Junk email and
click Mark as Not Junk in the drop down menu. The message is moved to your Inbox.

Add Sender to the Blocked Senders List
Select a message from the sender to add to the Blocked Senders list. On the toolbar point to Junk email and then
click Add Sender to Blocked Senders List. This blocks all future messages from that specific sender.

Add Sender to the Safe Senders List
Select a message from the sender to add to the Safe Senders list. On the toolbar, point to Junk email and then click
Add Sender to Safe Senders List. This allows all future messages from that specific sender.

Correct File Associations

If files are opening in the wrong application, find one of the files and right clip it. Then in Windows Vista, select
Open With and then Choose Default Program. From the list of programs, select the program to use or Browse to
add a program to the list. Click to check the Always use the selected program to open this kind of file box and then
click OK. In Windows XP, after right clicking the file select Open With. Then find the program to use or Browse to
find another program. Again, check Always use the selected program to open this kind of file and click OK.

Remove Your Phone Number from Searches
Google

Search to find your listing in Google's PhoneBook. Then go to Google's online PhoneBook Name Removal form
(Continued on page 12)
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(Continued from page 11)
and enter the information as it appeared in the Google listing.

WhitePages.com
Find your listing on WhitePages.com. and at the bottom of your listing click the small link for "Is this you? Re-
move your listing." Confirm the remove request.

Yahoo
Find your listing using Yahoo!'s People Search. Then use the online Remove Phone Listing form and enter your
name as it appears in the listing.

Switchboard.com
Find your listing by searching Switchboard. Click the Remove this listing link beside the listing and provide your
email address.

Office 2007

Format Painter

The Format Painter is an easy way to copy formatting you want to duplicate on other text. Select the text to copy
the format from, click the Format Painter button and then select the text to format. To apply the same formatting to
more than one item, select the text with the formatting, double-click Format Painter, and then select each word,
phrase, or paragraph you want to apply formatting to. When finished, click the Format Painter again or press ESC.
Format Painter is available in most Office programs.

Create a Theme from a Document

Themes are a valuable asset in Word and other Office files. A theme is a combination of theme colors, theme fonts,
and theme effects. When you have generated a document with just the perfect formatting, you may want to use it
again. So save the formatting as a custom theme. With the document open on the Page Layout tab, in the Themes
group, click Themes. At the bottom of the menu, click Save Current Theme. Provide a file name and click save.

Use a Theme from another Document

If you didn’t create a theme from a document, you can still use it as a theme for a new document. Open the docu-
ment that you want to apply a different theme to and on the Page Layout tab in the Themes group, click Themes. At
the bottom of the menu, click Browse for Themes. In the Choose Theme or Themed Document dialog box, select
the 2007 Office document that contains the theme to apply, and click Open.

Bonus Tip
Windows 7 64-bit

Windows XP and Windows Vista were available in 64-bit versions that promised to deliver snappier performance
and an increase in available memory space, but both operating systems suffered from poor driver and application
support. WinXP also suffered from the lack of available 64-bit compatible hardware.

Win7 is available in both 32- and 64-bit versions, but you don't need to figure out in advance which one you want.
Microsoft ships both versions in retail copies of Win7, letting you pick the one you want to install. These days, 64-
bit processors and systems are the norm, at least for desktops and most laptops, so 64-bit compatible drivers and
applications are readily available.

"Reprinted with permission from Smart Computing Visit www.SmartComputing.com Groups to learn what Smart
Computingcan do for you and your user group!"

Gazette — April 2010 www.PPCUGinc.com Page 12



http://www.smartcomputing.com/groups

Editorial Bits

By Patrick Libert, Editor, Danbury Computer Society, CT
www.dacs.org
dacseditor (at) optimum.net

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

Computers and Healthcare
We have all probably had it “up to here” with the health care debate. Medicine is in the twenty-first century; medi-
cal record keeping in the nineteenth!

Pet peeve? When I visit my physician’s office, a new computer monitor adorns the exam room. Is it used to access
my medical history during my visit? Not in the least! It’s much easier to leaf through a copious file folder, unable
to find (once again) whether or not I had a recommended exam the previous year. Time wasted: several minutes
which could have been better utilized to discuss current health topics.

In my opinion, the only way in which we are going to accelerate this modernizing process is to use the populist ap-
proach. Tell your doctor(s), your hospital, your medical insurance company that you demand an immediate im-
provement. You will be pleasantly surprised at the power of a letter or of an email. I do it all the time; so can you!

Social Networking

That relatively new phrase now permeates our daily conversations and actions. The press sometimes depicts this
new web-based activity as a waste of time, a fad which will eventually disappear. On the contrary, this is a techno-
logical evolution which can help everyone.

Whoa! Hold on for a minute. Let’s not just think of this as an online dating service, or an activity reserved for
teens. On the contrary, social networking is a remarkable way to communicate with existing and long-lost friends
and family with little delay.

In my case, having several siblings and friends in Europe, we are now able to rapidly exchange comments, photo
albums and various files thanks to social networking sites such as Facebook, Twitter and LinkedIn. I would even
include Skype as a form of social network because we can speak to and see each other and bring our family com-
munications to a degree never before possible without crossing the Atlantic.

Were I not retired, I surely would be actively participating on LinkedIn to broaden my professional knowledge and
network.

New and Notable

Readability! (http://lab.arc90.com/experiments/readability/)

How cool is this! How many times have you opened the link to a web page and seen a gobbledygook of mixed
messages and ads surrounding the article you really want to read?

Install this free bookmarklet in your browser’s bookmark bar, click on the bookmark after you have chosen the
page you want to see. Abracadabra! All the clutter on the page is removed.

(Continued on page 14)
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(Continued from page 13)

Many of you may already be aware of this site Attp./www.komando.com/. Kim Komando has a syndicated nation-
wide radio show and is a columnist. Her site has a multitude of useable information for all computer users, PC or
Mac. I have bookmarked many links found on her web site.

Snowtape (http.//snowtape.com/)

I have been experimenting with the free version of Snowtape. This software allows me to listen to a radio stream
and record at my choosing any portion of the broadcast. It then transfers automatically to my iTunes music gallery
for future listening. There are other similar applications but so far, this is my favorite.

Browser Speed
Being primarily a Mac nut, my principal browser is Safari. I also use Firefox and Opera 10.10 regularly. Less fre-
quently, I have used Flock and very recently Chrome, now that [ have an Intel mac.

I like Firefox but find it to be at times a little slow compared to Safari 4. There appears to be a lot more going on in
the background with Firefox which may explain the speed differential.

Chrome is mean and lean. It is very fast on my Mac and as it adds more functions and extensions, I may use it more
often, ever mindful that as a Google product, it probably is the equivalent of having a spy cam watching all my ac-
tions.

Opera continues to amaze me with its multiple capabilities allowing the browser to serve as your email program,
your RSS reader and many other functions integrated in the browser. The latest release is version 10.10 but there is
much more coming from the developers. I have been a beta tester for Opera since mid-2003 and I can tell you that
this is an exciting venture. The speed of the latest version matches that of Chrome but in a much more complex of-
fering. Stay tuned.

Lala (http://'www.lala.com/)

After reading last month that Apple had bought lala, I joined their site and began to delve into their music library.
According to some, Apple’s motivation for this investment was to have the capability of having members not only
download their mp3 music but to have the option of assembling a music collection “in the cloud.” Great idea!

Lala has an extensive music library which one can download to one’s computer or at a much lower cost, buy and
add to one’s lala “cloud” collection. I used the free 30 song credits offered for joining to save many different songs
in my new account. I can sign on to my account on the lala.com site, access my “collection” and play it through my
computer. If networked to my home audio system, I can listen to this music in different rooms.

The cost? The price to download a song varies from $0.79 to $1.29. However, adding a song to the cloud collec-
tion: TEN CENTS! In my opinion, that makes it a very attractive way to compile a substantial collection of one’s
favorite music.
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WUBI?
What The Heck Is A WUBI?

By Jim McKnight, Director, Los Angeles Computer Society, CA
www.lacspc.org
jim.mcknight (at) lacspc.org

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

The Windows-based Ubuntu Installer (WUBI) is a program that allows you to install and remove Ubuntu-Linux
from within Microsoft Windows (98, 2000, XP, Vista, or Windows 7). WUBI automatically creates a dual boot op-
tion that lets a Microsoft Windows user try Ubuntu without risking any data loss due to disk formatting or partition-
ing. Normally, installing Ubuntu or any version of Linux on a system that is also running Windows is intimidating
and very risky. Total failure to boot Windows is a common result.

WUBI to the rescue: The WUBI installer is now included on every Ubuntu Live CD and easily installs Ubuntu IN-
SIDE of windows (all versions), and in the same partition (drive letter) as Windows if you like. The install process
is like any other program installed in Windows. Installing this way is sooooo easy. Also, when you want to remove
Ubuntu, you just go to Add/Remove Programs and remove it like any other program running under Windows.

Dual-boot: After the installation, a new (dual) boot option screen appears right after power up, allowing you to se-
lect whether you want to run either Windows standalone or Ubuntu standalone.

Wow, what a great way to play with Linux/Ubuntu without the hassle of partitioning the hard drive and dealing
with those messy dual-boot managers like GRUB or GAG. Yuck (Yes, those are real acronyms. Not the Yuck. It
just means yuck).

To start the process, you need an Ubuntu Live (Install) CD that you or a friend has downloaded and burned. You
can also go to the Ubuntu website and have them mail you a free CD (10 weeks).

To install Ubuntu using WUBI, just insert the "Ubuntu Install CD" while Windows is running. Do not boot the CD.
The CD should start. If not, go to My Computer, open the CD and click on wubi.exe. When you see the opening
window, simply select "Install Inside Windows". After that, you answer a few questions about what drive letter,
and how much drive space you want to allow for Ubuntu.

That's it!

I have tried this under XP and Windows 7 and it is flawless.

NOTES:
- Hibernation is not supported when installing Ubuntu via WUBI (for either Windows or Ubuntu).
- Follow these links for detailed WUBI operating instructions:
http://wiki.ubuntu.com/ WubiGuide and here:
http://help.ubuntu.com/community/Wubi
- Ubuntu 32 bit can run under Windows 32 bit or Windows 64 bit.
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May 2010

Sun Mon Tue Wed Thu Fri Sat
1
2 3 4 5 6 7 1pm 8
Photography
Club Mtg
9 10 11 12 2 pm 13 14 15 10 am
Board Mtg Investment SIG
16 17 6 pm 18 19 20 21 22
Q & A Session
Followed by
General Mtg
23 24 25 26 27 28 29
30 31

PLATEAU PC USERS GROUP, INC.
APPLICATION FOR MEMBERSHIP

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) paya
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasure
Box 3787, Crossvillsy, 38557.

Date
Last Name First Name Family Members (if family membership)
Address: City State Zip Code Phone Number

E-Mail address

| have used PCs since (year): | have belonged to a Computer Club before. YesNo

I have knowledge in the following areas and would be willing to share my knowledge with club members:

I would like to learn more about the following areas:




