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All About MP3 Players
August 7 at 1 p.m.
At FFG Community Church Your MP3 player ensures you can take your tunes
Photography Club anywhere, so it's important you have the right one.
Look at storage capacity when buying a new
August 12 at 9:30 a.m. player, as this will decide whether you can fit your
At 127 S. Senior Center entire collection or just your favorites on it. Also,
Class on Photoshop Elements check out what song types the player is compatible
with and match it to your collection. While head-
August 15 at 10 a.m. phones are important, don't base your entire pur-
At 127 S. Senior Center chase on the included pair (assuming there is one).
Investment SIG This accessory is easy to upgrade on its own.
August 17 at 6 p.m. "Reprinted with permission from Smart Comput-
At 127 S. Senior Center ing. Visit www.SmartComputing.com Groups to
General Meeting learn what Smart Computing can do for you and

your user group!"
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“FREE” Table
We have set up a table at our member meetings to share our
ffextrao goodies with other
If you have something to give away, bring it in and put it on the
FREE tabl e. I'tés first com
want, help yourself.

Membership Dues and Expiration Dates

Membership dues are $25 a year for a family, $20 a year for
an individual, and $10 a year for a student 21 years of age or
under. Your membership is valid for 12 months from the
month you join (or renew your membership). Please pay
your dues to the treasurer before the last day of your anniver-
sary month. Anyone who is 30 days or more in arrears with
membership dues cannot participate in the door prize draw-
ings.

Corporate memberships are $25 a year for the first two mem-
berships and $10 a year for each additional membership from
the same company.

Our Club cannot exist without you, the members. Remem-
ber, you and your membership dues are important to keep
the club functioning!

BOARD OF DIRECTORS DISCLAIMER

All members of the Plateau PC Users Group are willing to he
one another in the area of advice and tutorial instruction ovel
phone. If you should require more involved services or instrt
tion, we have a few members who are very knowledgeable ir
eral areas. As a responsible consumer, it is up to you to disc
before retaining a member, any and ALL charges for repair s
vices and time consuming tutorial activities.

It is not the desire of this Board of Directors to set fees for in
viduals for services rendered, nor the responsibility to interve
between members who enter into a contract among themsel

The GAZETTE is published using the following: Microsoft
Word, Microsoft Publisher, and Microsoft Windows 98, The
GAZETTE is the monthly newsletter of the Plateau PC Users
Group. Material in the GAZETTE may be freely used in other
user group newsletters if credit is given the author and the
PPCUG GAZETTE. PPCUG members may place free classified
advertising (up to 50 words) in the GAZETTE (run time maxi-
mum of three months).

Commercial ads (local advertisers) may be placed at 50 cents per
line. Graphic ads (camera ready) are as follows: $25 per 1/4
page, $40 per 1/2 page, $75 per full page.

DISCLAIMER: No warranty, express or implied, is made by
the PPCUG, the Gazette editorial staff or its contributing
editors. This extends to all losses incidental or consequential
from the use or non-use of any information in any issue of the
GAZETTE.
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Up Coming Meeting
September 2009 !!!

The next General Meeting of the
PLATEAU PC USERS GROUP
Will be on September 21 at 6:00 P. M. at
127 S. SENIOR CENTER

Program

In Planning

Classes

See Page 6

Please send ideas for new classes to Alan Baker
( ambaker@citlink.net )

New Members

None

Cool Sites

Here's a cool site from Kim Komando's web-

site. www.ushospitalfinder.com you can check out
hospitals in all states and see what their specialties
are, who is on staff, what services are provided. It's
great if you are planning on relocating or doing ex-
tensive traveling.

Please send your cool site suggestions to me at
webmaster@ppcug.com

News of the Special Interest Groups

The PPCUG sponsors several Special Interest Groups
(SIGs) tailored to meet the varied needs of our many
members. Each SIG is a small group whose leader
prepares material for presentation and encourages
open discussion and questions. We urge you to attend
the SIGs and hope you will find one or more of inter-
est to you. Ideas for additional groups are welcome,
as are volunteers to form and lead new SIGs.

Investment Club

Meets the third Saturday of each month at 10 a.m. at
the 127 S. Senior Center. The leader is Bob Mohar .
Anyone interested should contact Bob at 707-0434”.

Pleasant Hill Group

The Pleasant Hill group meetings will be announced
by the SIG Leader, Dick Riesz. Meetings are held in
the Pleasant Hill Community House on Main Street

across from the Pleasant Hill Post Office. All mem-

bers are welcome and visitors from the Pleasant Hill
area are especially encouraged to come.

Photography Club

The Photography Club, a PPCUG SIG, meets the first
Friday of each month at the Fairfield Glade Commu-
nity Church at 1:00PM. Topics vary each month but
we show and discuss member's photos each

month. One or two ""People's Choice" photos are
submitted to the Glade Vista each month for publica-
tion. The SIG leader is Jim Mansfield.

PPCUG ISP

We wish to thank the following for providing ISP
connections:

Frontier for DSL at the 127 Senior Center and
Fairfield Glade
Multipro for dialup at Pleasant Hill

PPCUG Website

Visit our website at www.PPCUGinc.com. The Learn-
ing Center class schedule and Gazette are all
available on our web site.

Send your comments and suggestions to the
Webmaster, Don Lewis
Webmaster@ppcuginc.com (931) 456-5352
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Minutes of the Membership Meeting
July 20, 2009

Question and Answer session began at 6 PM with Alan Baker and Carl Nordeen answering questions on various
computer problems. Sometimes documenting answers with a visit to a website to clarify understanding. CC
Cleaner was discussed but Carl warned not to download a registry cleaner or change anything without making a
backup disk especially if not technically aware of what you are doing. Backup services via Frontier was discussed
as being a major ISP with trained staff and appropriate protocols and much safer than third party backup service.
Backup devices were discussed, flashdrives suggested as good, 4 GB drives available locally for around $10, and
Carl stressed storage outside of your home for backup disks or drives was good-possibly a safe deposit box in your
bank.

Business Meeting was called to order at 7 PM with 32 members and 1 visitor attending. Membership is currently
137 members and treasurer’s report indicates around $6,000 in the club’s bank account. Planned expenditure in the
next 30-60 days is to spend $600 or so to upgrade to a newer and much needed projector. The audience was asked
about a proposed Photoshop Element class and 7-8 people expressed interest but would like photo editing to be the
focus instead of card making.

Alan Baker reminded people that winter hours would begin in October and the program would then be at 3 PM
starting to 5 PM ending. No questions were received from the floor in regard to the business meeting.

Program summary: Program was a slideshow with Alan Baker expanding on the printed outline, sometimes with
specific website demonstrations. The term Blog is a contraction of phase “web log”. Started out a personal type of
daily comments or “blogs” by an individual (Alan demonstrated his own blog website complete with 3 blog entries
and a description of how he did this). Blogging expanded into more commercial websites complete with advertis-
ing supporting sites, and the three main types were explored. Twitter is a microblog with only 140 characters tex-
ted and these “tweets” were quick, frequent, and answered a simple question “what are you doing?”. Alan dis-
cussed the shorthand in messages: go to www.netlingo.com for shorthand lingo. My Space and Facebook were also
reviewed with examples and these are two distinctions: My Space is more frequently used by musicians and com-
panies with lots of links and graphics-plenty of ads and Facebook has blogs with photos and information people
want to share. Can have public postings and those restricted by password to family and friends. Two books men-
tioned that are of use: TWITTER FOR DUMMIES AND FACEBOOK FOR DUMMIES so check the local
library- both My Space and Facebook are considered social networking sites.

Door Prizes: A 2 GB flashdrive was awarded to Mark Heald and Paula Daulle.
Next month’s program is Home Networking Systems, Program adjourned at 8:09.

Submitted by Joan Carroll, Secretary
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Panda Introduces Totally New Antivirus Technology — FREE

Written by Ira Wilsker, APCUG Director; Columnist, The Examiner, Beaumont, TX; Radio Talk Show Host
Iwilsker (at) apcug.net

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

WEBSITES:
http://www.cloudantivirus.com

Most antivirus software has become bloated and a drag on system performance. One major issue with most anti-
virus products is the time delay between the detection of a new threat, and the time it takes to push updates to users
of the software. Thousands of new viruses and variants appear every day, and it is a major burden on the purveyors
of antivirus software to keep their respective products up to date.

Regrettably, many users update their antivirus software daily, which is woefully inadequate, as most publishers of
the antivirus software now send out updates several times a day, and in some cases, several times an hour! It often
takes hours for updates to be created by the software companies and ready for users to update their software. This
still leaves the users’ computers unprotected from the newest threats during the lengthy time that it takes for new
threats to be detected, analyzed, neutralized, and distributed to the users of the software. An analogy would be
reading the printed daily newspaper you may have found in your driveway this morning; it may be today’s newspa-
per, but it is really yesterday’s news. That is the same way that antivirus updates work; the updates that you
download and install right now, are viruses that were first detected hours ago, leaving your computer vulnerable to
those threats during those hours. You may also have no protection from new viruses and other malware that have
been detected in the wild, but not yet included in the latest updates. In the past, when many new viruses spread
slowly, this time lag was nor serious, but with the rapidly spreading threats of today, that delay can be deadly in a
cyber context. We blissfully traverse the internet safe in the knowledge that our just updated antivirus will protect
us from whatever we may come across, but this blissful ignorance may fail to consider the new threats in circula-
tion. Philosophically, if our antivirus and anti-malware software was so good, why do millions of computers that
have updated antivirus software still get infected?

Another issue with the bloated antivirus that many of us use is the large amount of system resources consumed by
our antivirus software when running, and the degradation of performance that inevitably occurs. Many of us are
unaware that the antivirus and anti-malware software that we may be using may be causing a significant slowdown
in our computers’ ability to process data, which is a frequent cause of degraded computer performance. Some of
the more progressive publishers of antivirus software have addressed this predicament by releasing software that is
easy on system resources, and does not significantly degrade performance, but these companies are in the minority;
most antivirus software currently in use, including several of the most popular titles, are a drag on the system.

Panda Software, a well respected Spanish publisher of excellent quality system security software, recently released
a free new product that is claimed to resolve the problems mentioned above. Using the concept of “cloud comput-
ing”, Panda is now distributing its new product “Cloud Antivirus”. In its simplest form, cloud computing takes ad-
vantage of the combined knowledge and processing power of large sectors of the internet, where networks syner-
gistically and instantly work together to intelligently solve problems. Panda’s Cloud Antivirus claims to capitalize
on that power by using Panda’s servers in the cloud, and is currently a free download at www.cloudantivirus.com.
By utilizing the power of the cloud, Panda claims that new virus and malware signatures can be available to users
of Cloud Antivirus in as little as six minutes, closing much of the window of vulnerability from new threats. What
(Continued on pagé)
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makes Panda Cloud Antivirus such an interesting product is that it is very easy on system resources, as all of the
work of protecting your computer is done in the cloud, rather than by the CPU in your computer, which does not
degrade system performance while providing the maximum in protection. In addition to not degrading perform-
ance, it is designed as an “install and forget” product that removes the user from the loop of updates, system con-
figuration, and decisions about threats encountered. Simply stated, Panda Cloud Antivirus can be downloaded and
installed, and no further intervention or updates are necessary in order to have comprehensive antivirus and anti-
malware protection.

It should be noted that as I type this, the version of Panda Cloud Antivirus that is available for download is de-
scribed by Panda as a “beta” or pre-release version, but by entering an email address when downloading the soft-
ware, Panda states that it will provide a free activation key for the final version when released, and that Cloud Anti-
virus will remain a free product.

Cloud Antivirus works by using a small, resource sparing dashboard on the user’s desktop. This dashboard con-
nects your computer to Panda’s data center, which tracks anything that may be even slightly suspicious, with
Panda’s data center stopping the threat before it can become active on the computer. By instantly combining the
real-time threat “intelligence” from thousands of computers, Panda can better detect and react to threats than more
traditional antivirus software. Panda’s CEO Juan Santana says that Panda’s cloud, “harnesses the knowledge of
Panda's global community of more than 10 million users to automatically identify and classify new malware strains
in real-time." In terms of the rapid growth of cyber threats, "Pandalabs detected more malware in 2008 than the
previous 17 years combined, representing a major tipping point for both consumers and the antivirus industry as a
whole," said Santana.

In addition to being reactive, this intelligence can also be proactive, allowing Panda to predict evolving threats, and
be ready to deal with them before they become an active threat. By using the power of the cloud, rather than the
power of the user’s computer, there is no drag on system resources, while the computer is protected from the latest
threats with minimal lag time.

Panda’s Cloud Antivirus is a fascinating new technology that holds great promise. It may take a paradigm shift not
to download frequent updates, and scan everything opened and run on the computer, which consumes great
amounts of processing power and slows the loading and execution of programs and data. If this new technology is
proven as reliable as I hope it initially appears to be, Panda may be a bigger threat to its competitors than malware
will be to us.

PPCUG Continuation Class on Adobe Photoshop Elements August 12

Andrea Schultz will return to the PPCUG to continue classes on Adobe Photoshop Elements on Wednesday Aug
12, from 9:30-11:00 AM at the 127 South Senior Center, Crossville, the site of the club’s regular Monday monthly
meetings.

The focus of this class will be Photo Editing/Image Restoration. Subjects include: Red Eye Repair; Cropping;
Clone Stamp, and other Tools in the Tool Box; how to achieve Sepia Tone and Grayscale with added color and
Ghosting/Watermarking text. If you have a laptop with Elements, you can bring that to the class, along with any
images you would like to share for use in this learning session. This is not a “hands on” presentation and there are
no computers available for general use. Check the club’s web site (www.ppcuginc.com) for PDF files, images, and
latest updates/corrections from Andrea on her PPCUG presentations.

There will be no charge for this program. For more information and/or if interested in attending, please contact Kay
Cargill at 931-456-7613 by Aug 11.
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How Can I Capture PC Screen Contents?

Written by Gabe Goldberg, Computers and Publishing, Inc.
Tiplet (at) gabegold.com

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

It's often desirable or necessary to capture -- that is, record into a file -- what's on your Windows screen. Windows
has two basic tools for this: the Print Screen (or PrtScreen or some other variant) key captures the contents of your
entire Windows desktop onto the Windows Clipboard; pressing Alt and PrintScreen captures only the active pro-
gram window. Sometimes one of these choices is exactly what you need.

Remember that the Clipboard only holds one item -- so to collect multiple images, you must save each one before
collecting another. A handy way to do this is with the Windows Paint program. Open Paint by clicking Start, All
Programs, Accessories, and Paint. After capturing each image, make Paint the active window, press Ctrl-V to paste
the image into Paint's work area, then click File/Save and specify the file's name and format (JPEG, or .jpg is com-
pact and usually adequate).

But sadly, these techniques aren't very flexible. If you need just the details in part of a window or you need contents
of a scrollable area, tough luck.

Fortunately, many other tools exist. My favorite screen capture tool is <a href = "http://
www.pixelmetrics.com/">CaptureWiz from PixelMetrics</a>. Modestly priced and described as "quality screen
capture software for busy people" it includes options to capture anything, anywhere on your screen.

Two CaptureWiz versions are available: Lite ($19.95) which handles screen capture options including area, frame,
all, scroll, video, and audio; and Pro ($29.95) which adds flexibility, options, and features, and also captures scroll-
ing areas animation, audio, mouse pointer, and more.

[ use CaptureWizPro to create graphics which accompany my Tiplet articles; after each capture it presents a dia-
logue box for saving the image. I like its feature which retains captured images so I needn't worry about losing
them by forgetting to immediately save them.

Many other screen capture utilities; Googling windows "screen capture" finds an abundant shopping list with free
and various cost choices.

<a href = "http://www.techsmith.com/screen-capture.asp'>Snagit by
TechSmith</a> is another well-regarded priced product.

This article first appeared on the Tiplet Web site, <www.tiplet.com> and is copyrighted by the author, Gabriel
Goldberg. All rights are reserved; it may be reproduced, downloaded, or disseminated, for single use, or by non-
profit organizations for educational purposes, with attribution to Tiplet and the author. It should be unchanged and
this paragraph must be included. Please e-mail the author at tiplet@gabegold.com when you use it, or for permis-
sion to excerpt or condense. Tiplet's free newsletter provides weekly computer tips.
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Cleaning Inside your PC

Written by Gary Bentley, Editor, SouthWest International Personal Computer Club (TX) Throughput February
2009

WWW.SWIPCC.Or'g

bentley.gary (at) gmail.com

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

When I worked for GTE Lenkurt (subsequently GTE Network Systems) in El Paso 1978 — 1982 as a technologist
and supervisor of electrical performance quality assurance for their telecommunications equipment produced at that
location, we were required to be very cognizant of the risk of damage to integrated circuits posed by static electric-
ity. Even static charges that produce no visible spark are sufficient to destroy, or worse, cause subsequent intermit-
tent failure of high impedance inputs on many PC’s (non catastrophic damage is more pernicious because it may
permit equipment to pass performance testing and fail later in the field, also, intermittent hardware failures are dif-
ficult to troubleshoot because you have to be observing the device while it is in failure

mode).

All personnel were required to wear grounded wrist straps and work on grounded conducting pads when handling
integrated circuit boards. Unfortunately, the plastic tip of a household or automobile portable vacuum cleaner does
not conduct electricity and so can build up a significant static electric charge when there are large volumes of air-
borne dust particles swirling within and without the plastic vacuum cleaner nozzle (think of rubbing a balloon on
your head and recall the immediate build up of electric charge). There are various brands of canned dust removing
gas with a form of difluoroethane gas that is static free. Combining blowing the dust away with that gas and using a
cloth dampened with a dust remover will assure that you do not subject the integrated circuits of your computer to
static electricity. Make sure to wipe or blow clean the openings in the case for cooling fans (to assure your system
does not overheat). Do not blow the dust remover into a fan in such a way as to spin the fan, or else hold the fan
while you spray it as you may create an induced electrical current back into the motherboard (remember that a mo-
tor can be a generator).

You may get away with using a vacuum cleaner some of the time, or may think you have until you observe strange
intermittent failures down the road (strange crashes, blue screen of death, corrupt files or boot failures). Such fail-
ures would require you to replace CPU, memory, motherboard, video graphics card, or power supply (and the fail-
ure of any of these components may have corrupted the hard drive and all your data) or simply junk the PC (since
the cost of replacement and repair may equal the cost of a new PC tower).

If you unplug the computer prior to cleaning it, remember that the computer will no longer be grounded. So, if you
are wearing a grounded wrist strap you should keep one hand on a metal portion of the PC case to maintain a
ground path for static charges (or ground the case with a clip to your ground pad). Note of warning: If you still
have an old CRT monitor, stay out of that monitor case as there are lethal voltages that remain in the CRT even
when it is unplugged, a CRT being rather like a huge capacitor (unless you have been trained how to drain the CRT
without electrocuting yourself).

If you must use a vacuum cleaner on your PC, use one specially designed for cleaning electronic devices containing
static sensitive components. If folks tell you that standard vacuum cleaners, even small hand held devices, pose no
actual danger to your PC, ask yourself why 3M Company, for example, sells a Service Vacuum (3M Service Vac-
uum and 3M Vacuum in a Tool Case) that keeps the motor portion (with high electromagnetic fields that could
(Continued on pag®)
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(Continued from pag8)

damage data on a hard drive) in the carrying case and permits the service technician to vacuum the inside of the PC
or other electronic device with a long hose with static dissipative attachments (dusting brush, crevice nozzle, needle
nose nozzle) “to prevent static buildup” for use “involving static sensitive electronic components such as circuit
boards” (quoted from 3M Service Vacuum and Vacuum in a Tool Case Operating Instruction manual).

Paraphrasing Clint Eastwood in Dirty Harry, if you intend to use your home vacuum cleaner (portable or otherwise)
inside your PC case you gotta ask yourself, i Do you f eel l ucky, well, do (6

Mr. Bentley studied electrical engineering at the University of Texas, began working in the electronics induftry
1978 with GTE Network Systems (Lenkurt), then software engineering with various startupp in
19806s, designing and i mp-Interme¢emailicomgnunications n

systems multitasking on | nt1886. Gary reow pravides kforfp n
mation Technology consulting services in the El Paso, Texas and Las Cruces, New Mexicq ar
Gary has edited and contributed articles to the awardning Southwest International Person
Computer Club monthly magazine, AThroughpu

f =

Word Processing Choices from A-Z (really)
Part 1: From A to N

Written by John White, a member of the ICON PCUG, NY

From The ICON Graphic, Newsletter of ICON PC User Group, Inc., November 2008 Edition
WWww.iconpcug.org

editor (at) iconpcug.org

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

Besides the venerable Microsoft Word and WordPerfect, an array of word-processing applications—both cheap and
free—is vast and growing rapidly. Some are freestanding singletons to install on the hard disk. Some serve in a
suite of apps including a spreadsheet to run live via the Internet. Most online versions I viewed still manifest hur-
dles to leap before they reach maturity. Two installable versions of MS-Office alternatives, however, rival the
Gates products in impressive ways.

Abiword: Although Microsoft's “Wordpad” performs at least half of the writing tasks most of us do, Abiword is
installed on my four Windows computers. It will do 98% of what I ask of a word wrangler. Placing a tiny icon on
the Quick Launch menu just to the right of the Start button provides this fast-loading, capable program in easy
reach. The native file format, .abw, works equally in Abi's versions for Linux and Mac OS X, but there is also an
easy drop-down option to save in .doc, .rtf, .txt, .html, .xhtml, and other formats. Abi is a favorite alternate of some
of ICON's leaders. [Free download: http://www.abiword.com/] The latest version is 2.6.2.

Buzzword: Adobe's offering, self-described as “The First Real Word Processor for the Web” even though it's not,
requires [1] a sign-up and password [2] and says “We're sorry, JavaScript must be enabled in order to use Buzz-
word.” I'm sorry, too. If a program requires JavaScript, ActiveX, Flash, or Internet Explorer, I can live without it.
The world is dangerous enough without them, and my life is already too exciting. Ah, so little time and so many
other choices! If someone is willing to deal with it, please try it and give us your reaction to Buzzword. [Free
download required:

http://www.buzzword.com]

(Continued on pag&0)
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Flysuite: This one promotes itself as an online alternative to Word and Excel that focuses on document collabora-
tion. When I went to their Web site, my Comodo firewall filled the lower right quarter of the screen with warnings
about “blocked URLS,” an all time record. That sounded too much an attack of potential bad guys and I stopped
right there. Any braver soul care to report on Flysuite? [Free: http://www.flysuite.com]

Google Docs beta: Anew offline version exists but in an even earlier beta stage: Despite my awe for the quality and
variety of many offerings from Google, Docs beta online doesn't make the list. It seems to drive a middle lane be-
tween “lightweight” and “lame.” I see no reason to use it yet instead of Abiword or even Wordpad to create a new
file. Any other users care to point out advantages too subtle for me to spot? To get there, enter your Gmail account
name and password. Click on NEW>Document (or spreadsheet, presentation, or folder) and go to work. Don't look
for rulers, tabs, or even clues about WordArt, mail merge or even clues how to send the document as an email or
attachment. A limited selection of insertable “special characters” offers barebones Wingdings but not Monotype
Sorts or any other favorite character sources. You can insert other special characters if you know their Unicode
numbers. Oddly enough, the insertable “Asian” character set includes angle brackets, printer dingbats, Western
math symbols, plus cm, kg, km, and copyright (c). You may still have to wangle an “invitation” to Gmail if Google
is still playing hard-to get with this powerful email/storage service. Free: http://docs.google.com.

Microsoft Works: Older versions required hop-skip-and-jump trips through menus to reach an otherwise inviting
word processor with usable templates for home and school use. Works 8.5 came on my laptop a year ago, but some
Vista machines reportedly include version 9 of Works employing a full version of MSWord although the MS Web
site was somewhat vague about this. Version 8.5's word processor looks like Word Lite. It includes the ability to
open its own .wps format and its .wpt templates (nice) as well as Word and other formats such as .rtf, .txt, .csv,

and .html. Forget about .xml, .odf, or MS-Office 2007's own .docx. Works offers a friendly and capable database, a
spreadsheet, calendar, and dictionary as well. Version 8.5 is under $10 at http://store.purplus.net/miwo85.html

Mindomo: As a preliminary for individual or group writing, this program calling itself an “Online Mind Mapping
Process” offers a free visual organizer to clarify and plan the writing process.
Your turn: http://www.mindomo.com/

About John White: John has taught word processing and spreadsheets for a dozen years at New Horizons
(Manhattan), Dowling College, NY Tech, and BOCES.
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Speed Demons

Written by Bill Roman, Advisor to the Board of Directors, The PC Users Group of Connecticut
WWW.tpcug.org
br (at) numbercrunch.com

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

There is an issue that I feel must be addressed, since the issue continues to come up on a regular basis. As a PC
technician, I constantly get asked why the clients' computer has become so slow and if there is anything wrong with
it.

The first thing I tell the client is that there are two main culprits that contribute to a PC becoming very sluggish.
The first being lack of RAM memory. This answer usually elicits a quick response from the user that they "only do
e-mail, Internet and word processing" or some similar response. I then go into a discussion with the user that there
are two kinds of memory in a computer: hard drive storage, which holds all their music, pictures, documents, etc.
and RAM, or working memory. A user could have plenty of hard drive space to store all of their documents and
stuff, but when they don't have enough RAM, the computer will, over time, become slower and slower.

Why you ask? When the computer was originally purchased (usually somewhere between 2 and 5 years ago) Win-
dows XP, in this case, required about 512MB of RAM to run properly. As Windows critical security updates and
service packs are installed, as well as upgrades and updates to all sorts of programs used on a daily basis (antivirus,
Internet Explorer, AOL, Adobe Reader and Flash Player, printer updates, etc), the programs NEVER get smaller,
always bigger.

Now, several years later and the programs being used are double or triple in size, but the computer is the same one
with the same specs as when it was purchased. Adding more RAM memory is a quick, cheap way to improve per-
formance to an aging computer, and extend life before a replacement is in order. Windows XP should have at least
1024 MB (1GB) of RAM to run properly, and Windows Vista (32bit) needs 3GB of RAM. More is not better in the
case of Vista for technical reasons I will not go into in this article.

This is only half the battle. The other half is to beat down what I will call the "moochers". Years ago when I would
inspect a computer for sluggish performance, it was usually because of a rogue game that was installed. Back then
quite a few games adopted the theory that the only reason you owned your $3000 or $4000 computer (yes, it was
that much back then, even more depending on how far back you go) was to play some ridiculous $49 game. The
game would change many settings that allowed the game to work properly, but made it miserable to perform simple
tasks like type a letter.

Now, in 2009 every program under the sun assumes that they are the main focus, and must be given priority at all
times. What does this mean to you, the end user? Each time when an upgraded revision of Adobe Reader comes
out, it always wants to include the new “MSN Toolbar” or “Yahoo Toolbar” etc. This adds unnecessary junk to
your browser, which slows down getting online. In addition, many of these programs load an additional program
when Windows starts to speed it up when starting it. This is just lousy practice that is a very poor substitute for
tight efficient programming. If the program was small and lean there would be no need for “speed loaders,” which
make your computer take an exorbitant amount of time for Windows to start.

Not to pick on, but a classic example of this is how much Apple’s iTunes has grown through the years. iTunes 6
(Continued on pag#&?)
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which was released in January 2006 was about 35MB in size. iTunes 7.5 was 52MB and iTunes 8.1 (the current
release) is now up to 70MB. The program is twice as large only three years later, and loads a number of programs
when Windows starts to aid loading this memory hog.

What to do about this? In short be mindful when installing updated programs to unselect add on toolbars and, if
available, to kick them out of starting up when Windows loads. I have discussed at our local computer club meet-
ings to do your best to keep running processes to a minimum. By clicking control, alt, delete once (with no pro-
grams active) will bring up the task manager and show how many processes are running. A good number for Win-
dows XP is less than 35, and for Vista it’s about 45.

Startup Cop and the free CCleaner utilities have the ability to disable or remove programs from starting, but I
would check online in a Google search before disabling anything unless certain. I do hope this article sheds some
light on the subject of pokey computers. Remember, it’s not so much the hardware as it is software that kills a
computer! Until next time!

Freewaregenius — Evaluates Free PC Software

Written by Ira Wilsker, APCUG Director; Columnist, The Examiner, Beaumont, TX; Radio Talk Show Host
Iwilsker (at) apcug.net

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

WEBSITES:

http://www.freewaregenius.com
http://www.freewaregenius.com/2009/04/07/the-best-free-antivirus-a-comparison
http://www.freewaregenius.com/2009/04/13/how-to-uninstall-anything-free-apps-that-get-the-job-done
http://www.av-comparatives.org

http://free.grisoft.com (AVG)

http://free-av.com (Avira)

http://www.avast.com/eng/free software.html

http://www.appremover.com

http://www.pcdecrapifier.com

http://www.revouninstaller.com

Reiterating what I wrote in a recent column, I still get a positive response from readers that they like the idea of
getting free software for their PCs. From your feedback, these freeware columns are among your favorites, and [
will continue to compose them.

I have used a variety of sources to denote which freeware programs would be most beneficial to most users, and
have now come across another valuable resource on the subject. Lately I have been reading the listings and evalua-
tions from a site “freewaregenius” (listed as one word in lower case), www.freewaregenius.com, which has been
busily locating and testing some of the finest free software available. About once a week, freewaregenius posts its
latest recommendations. Two of the recent postings were especially interesting to me, and they are a review of the
best free antivirus programs, and a review of software uninstaller utilities.

On almost every radio show, and via a steady stream of emails, [ am frequently asked about my recommendations

(Continued on pag&3)
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for free antivirus software. Users are either fed up with the poor performance of their commercial antivirus soft-
ware and are seeking free alternatives, or are seeking to conserve their scarce fiscal resources by utilizing free soft-
ware rather than buying it. Freewaregenius evaluated the three most popular free antivirus programs in order to
bestow the title “best freeware antivirus program”. The three contenders for the top spot were the enormously
popular programs Avira Antivir, Avast, and AVG. The author of the review summarized his findings with the
statement, “My conclusion: all three are very worthy contenders that can hold their own or surpass any heavy-
weight for-pay antivirus; however Antivir and Avast are definitely in the first tier, while AVG is a close second
tier.”

In his evaluations, the author used the latest available objective comparisons performed by a third parting testing
laboratory, AV-comparatives. While there are some other excellent freeware antivirus programs (I have recom-
mended Comodo in the past), for the purpose of evaluation, the author chose to compare the top three free antivirus
programs. These three programs, which in their aggregate, arguably represent the large majority of users of free
antivirus programs, were also compared to the performance of some of the top performing commercial programs,
Kaspersky and Eset Nod32.

In the independent laboratory tests by AV-comparatives, Avast and Antivir both performed extremely well, and
were very close in their abilities to detect viruses. In fact, the free Antivir came out at the top of the list in detec-
tion, beating out all of the commercial products tested. Antivir was also excellent at detecting new threats that had
not yet been added to its virus signature database, using a detection technology known as “heuristics”. AVG, while
slightly behind in its detection ability, was ahead of the others by having the lowest rate of false positives. To
swing the other way, AVG had a slower scanning speed than the other two.

While top rated in detection, Antivir does have one feature that many users found irritating, and that is that it dis-
plays advertisements with each update. Antivir also integrates anti-spyware (as does AVG), but both AVG (the
most popular) and Avast are easier to use than Antivir. Personally, I have tried both AVG and Avast, and have rec-
ommended them, along with Comodo, for a long time. Cognizant that none of the three are by themselves a com-
prehensive security suite, but are a vital component in protecting the PC, I would feel comfortable with any of the
three.

Another common situation that virtually all PC users eventually face is the occasional difficulty uninstalling no
longer needed software. Microsoft’s Add/Remove Programs utility is notorious for its inability to remove all traces
of an application when uninstalled. Luckily for us there are several free utilities that are available that typically do
a better job removing unwanted software than Microsoft’s utility. Freewaregenius has recently obliged us by re-
viewing some of the best of the free uninstall utilities, Appremover, PC Decrapifier, and Revo Uninstaller.

Among the most difficult programs to uninstall are security applications, especially those from Symantec/Norton.
Appremover (www.appremover.com) is a utility expressly designed to remove those no longer needed security ap-
plications. I have used Appremover to uninstall Norton security products that have been difficult to remove, even
with the utility available directly from Symantec. Just recently, I tried to uninstall a Norton security suite from a
troubled computer, and using Norton’s uninstall utility, there still were large amounts of digital debris left on the
hard drive, including now obsolete registry entries; Appremover handled the job much more efficiently and com-
pletely than Norton’s own utility. Many other security utilities are almost as difficult to remove, McAfee products
being among the most difficult, and Appremover handles them all with ease.

PC Decrapifier (www.pcdecrapifier.com) may have an unpleasant name, but it is a sweet program that I have used

numerous times to selectively remove the trial software, demo software, and other useless items installed by com-

puter manufacturers. Much of this factory installed software and services are commission generating or advertising
(Continued on pag&4)
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in nature. One major PC maker actually charges the user $50 to order a computer without such software installed!
PC Decrapifier can remove that software from a new or not so new computer for free.

Because I review so much software, I am frequently installing and uninstalling software and my most frequent util-
ity to accomplish that task is Revo Uninstaller (www.revouninstaller.com). Revo Uninstaller displays all of the
software installed on the computer, and can quickly and completely remove unwanted software with the click of a
mouse. On my computer, Revo shows several times more programs than Add/Remove Programs, and removes
them much more completely. Revo Uninstaller is the primary program that I use for this purpose on a regular ba-
sis, and I have been very satistied with it.

At present, freewaregenius has a directory of over 600 free programs that it has reviewed and evaluated, and an-
other listing of the programs that it has rated with its highest 5-star rating. Freewaregenius is a very worthwhile
web site to periodically visit, and use as a resource to discover some excellent free PC software.

Remote Computing - Helping Another Computer User

With Don Singleton dsingleton@apcug.net presenting remotely with assistance from Judi McDowell, President,
Quad Cities Computer Society, IL

Written by Joe Durham, Newsletter Co-editor, QCS

WWW.(CS.0rg

joseph85 us (at)yahoo.com

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

Don Singleton dropped in on our club from cyberspace to share with us the exciting technology of remote comput-
ing. He is president of the Tulsa Computer Society, and also acts as APCUG coordinator and teacher for this
emerging field of computers. Consider this scenario: someone calls you for computer help, they live across town or
the river, it is perhaps a 30 minute drive or longer, you will usually have used up a good day's time in driving for a
30 minute house call. Now with remote computing software you can offer your knowledge and expertise right from
your own home.

This technology has existed for a number of years. Our President, Judi McDowell, purchased Windows XP Pro
when it was released because it has the Remote Desktop feature. She has used this for several years. Today how-
ever, remote computing has reached a critical mass of user awareness, and product development to become

a very useful helping tool. Don presented remotely five free programs that work on Windows XP and Vista ma-
chines that offers different levels of ability and access for helping other people over the Internet, and also to doing
teaching presentations on the web: CrossLoop, Microsoft Shared View, IBM Lotus' Unyte Presentationsoftware,
and Adobe's ConnectNow interface. Our session began when Judi and Don connected via Skype to set up the voice
portion of Don's seminar.

The first program was CrossLoop. Judi started it on her computer as did Don. A small interface appeared. Don in-
vited her to view his computer. CrossLoop generates a unique code each time it is started that you pass to the in-
vited guest. This code acts a security feature.

When the connection was made we could see Don's Outlook Express screen. He proceeded to display his file man-
ager, and then his iGoogle homepage. He then demonstrated that Judi had control of his computer also, but asking

(Continued on pag&5)
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her to activate various tab movements and settings on his desktop. The presenter has the ability to control this ac-
cess. Don noted that in a large group setting it would make more sense to deactivate the mouse control access to
keep the screen appearance orderly.

CrossLoop allows users to trade places. So Judi invited Don to view her screen and he plugged in an access code
for this transfer. As a result the flexibility of this interface allows a helper to demonstrate things on their machine
and then turn around and actually carry out those ideas on the other person's computer. It was remarkable that we
could also see these transformations over the net from Tulsa and Rock Island.

Microsoft's Sharedview program was displayed. Several members in our club have begun experimenting with this
presentation and remote access software. In this setting you use Skype for voice and Sharedview for desktop shar-
ing. As in CrossLoop you view the other person's desktop. But this program has a few more features and is more
geared toward presentations and collaboration sessions. Up to 15 people can share the view on the net. With
Sharedview an email invitation is sent that contains a url link to click. The presenter will see the person asking to
join and accepts the session. Unlike CrossLoop, by default Sharedview does not give the user access to the pre-
senter's computer, all you see it their desktop. There are controls on the presenter's side which can allow you to
control their desktop, but they must activate it. Once the presenter moves their mouse the control is severed.

IBM's Lotus Unyte software was the next remote client viewed. Judi and Don had some difficulties getting this par-
ticular software to work properly though they were able to use it fine in a test session. You use Skype for voice
contact, and Unyte for desktop viewing remotely. An email invitation is issued as in Microsoft's Sharedview. Unyte
has a paid version that has more features for $30 per year.

Adobe has created a remote presentation interface called ConnectNow. The remote desktop functions are similar to
the other software covered by Don. The singular difference exists in the way you add users to the remote session.
Rooms of 3 people are organized. You can see each person's id within the room. So while ConnectNow has presen-
tation features, it is more useful as a collaboration tool among like-minded workers.

The last software examined was LogMeln. This free software is geared to remotely access unattended computers. It
just so happened that Don's main desktop went blank, but he had another computer that he was building on the net-
work and he seamlessly was able to log in to this computer remotely and demonstrate that he could run programs
on it. The free version doesn't allow you to copy or print files. All of these programs are user friendly. It is remark-
able that we could actually share in this process, the visual presentation was seamless in all five software packages.
Don noted that remote sessions need a broadband access speed to work, either a cable or dsl connection. He noted
that there is Linux and Mac development of these products so that is an available option.

If you are interested in helping a fellow computer user remotely take the time to download and try out these various
alternatives. Don offered to answer any questions about them via email. He is sending a copy of his Power Point
Presentation to our webmaster so that it can be posted for reference. Be sure to visit our club web page at:
www.qcs.org for links and further information concerning this session. The QCS thanks Don for his fine presenta-
tion of this exciting field.

CrossLoop crossloop.com/

Microsoft Sharedview connect.microsoft.com/site/sitehome.aspx?SiteID=94
IBM Lotus Unyte www.unyte.net/

Adobe ConnectNow www.adobe.com/acom/connectnow/

LogMeln secure.logmein.com/ home.asp?lang=en
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September 2009

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 1pm 5
Photography
Club Mtg
6 7 8 92 pm 10 11 12
Board Mtg
13 14 15 16 17 18 19 10 am

Investment SIG

20 216 pm 22 23 24 25 26
Q & A Session
Followed by
General Mtg

27 28 29 30

PLATEAU PC USERS GROUP, INC.
APPLICATION FOR MEMBERSHIP

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) paya
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasure
Box 3787, Crossvillsy, 38557.

Date
Last Name First Name Family Members (if family membership)
Address: City State Zip Code Phone Number

E-Mail address

| have used PCs since (year): | have belonged to a Computer Club before. YesNo

I have knowledge in the following areas and would be willing to share my knowledge with club members:

I would like to learn more about the following areas:




