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Tip of The Month  

 

Wireless N Routers 
  

Also known as 802.11n, Wireless N routers support 

data transfer speeds up to 300Mbps (megabits per 

second). Besides faster downloads and transfers, the 

speed increase means that the network is fast 

enough to stream videos and music. With a Wireless 

G router, the connection may occasionally drop out 

and create a choppy viewing or listening experience. 

 

All wireless N routers operate on the 2.4GHz fre-

quency, so the signal is backward-compatible with 

any device that has an 802.11b/g/n adapter. You can 

also invest in a dual-band wireless N router, which 

sends out signals over both the 2.4GHz and 5GHz 

frequencies, to help you avoid interference that can 

slow down your transmission speeds.  

 

This Monthôs Meetings 

 

August 6 at 1 p.m. 

At FFG Community Church  

Photography Club 
 

August 21 at 10 a.m. 

At 127 S. Senior Center 

Investment SIG  
 

August 16 at 6 p.m. 

At 127 S. Senior Center 

General Meeting 

 

Please note that the time of this monthôs general meet-

ing is on the summer  schedule. Meetings begin 

 at 6 p.m. 
 

¶ Ask the Experts Q&A 

¶ Short Business Meeting & Program 

 

Program  
 

 Gordon Botting will present a program on 

 password security. 
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ñFREEò Table 

We have set up a table at our member meetings to share our 

ñextraò goodies with other club members. 

If you have something to give away, bring it in and put it on the 

FREE table.  Itôs first come, first served.  If you see something you 

want, help yourself. 

 

Membership Dues and Expiration Dates 

 

Membership dues are $25 a year for a family, $20 a year for an 

individual, and $10 a year for a student 21 years of age or un-

der. Your membership is valid for 12 months from the month 

you join (or renew your membership).  Please pay your dues to 

the treasurer before the last day of your anniversary month. 

Anyone who is 30 days or more in arrears with membership 

dues cannot participate in the door prize drawings. 

 

Corporate memberships are $25 a year for the first two mem-

berships and $10 a year for each additional membership from 

the same company. 

 

Our Club cannot exist without you, the members.  Remember, 

you and  your membership dues are important to keep the club 

functioning!  

 

BOARD OF DIRECTORS DISCLAIMER 

All members of the Plateau PC Users Group are willing to help one 

another in the area of advice and tutorial instruction over the 

phone.  If you should require more involved services or instruction, 

we have a few members who are very knowledgeable in several ar-

eas.  As a responsible consumer, it is up to you to discuss, before 

retaining a member, any and ALL charges for repair services and 

time consuming tutorial activities. 

 

It is not the desire of this Board of Directors to set fees for individu-

als for services rendered, nor the responsibility to intervene between 

members who enter into a contract among themselves 

 

The GAZETTE is published using the following:  Microsoft Word, 

Microsoft Publisher, and Microsoft Windows 98,  The GAZETTE is 

the monthly newsletter of the Plateau PC Users Group.  Material in 

the GAZETTE may be freely used in other user group newsletters if 

credit is given the author and the PPCUG GAZETTE.  PPCUG 

members may place free classified advertising (up to 50 words) in 

the GAZETTE (run time maximum of three months).   

Commercial ads (local advertisers) may be placed at 50 cents per 

line. Graphic ads (camera ready) are as follows:  $25 per 1/4 page, 

$40 per 1/2 page, $75 per full page. 

 

DISCLAIMER:  No warranty, express or implied, is made by 

the PPCUG, the Gazette editorial staff or its contributing edi-

tors.  This extends to all losses incidental or consequential from 

the use or non-use of any information in any issue of the GA-

ZETTE . 

 

 
 

 

     

President Carl Nordeen  (931) 456-5597 

Vice-President  Kay Cargill (931) 456-7613 

Treasurer Alan Baker  (931) 788-2201 

Secretary Joan Carroll (931) 484-8694 

Librarian/

Compliance  

Gordon Botting  (931) 456-2184            

Past President Carl Nordeen  (931) 456-5597 

Programs Open  

Membership Dolores Crabtree (931) 484-9013 

Publicity MaryAnn Nordeen  (931) 456-5597 

Product Rev. Chair   

Editor Don Lewis (931) 456-5352 

APCUG Rep  Open 

        

 

Equipment Custo-

dian 

Bob Willis (931) 456-6511 

Webmaster Don Lewis (931) 456-5352 

Directors at Large 

Bob Mohar Janet Hammond  Joan Carroll 

Bob Willis Don Lewis  Dick Riesz  

   

   

 SIG Leaders   

Pleasant Hill Dick Riesz (931) 277-5642 

Investment Club Bob Mohar  (931) 707-0434  

Photography SIG Jim Mansfield (931) 484-6920 
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News of the Special Interest Groups 
 

The PPCUG sponsors several Special Interest Groups 

(SIGs) tailored to meet the varied needs of our many 

members.  Each SIG is a small group whose leader 

prepares material for presentation and encourages 

open discussion and questions.  We urge you to attend 

the SIGs and hope you will find one or more of inter-

est to you.  Ideas for additional groups are welcome, 

as are volunteers to form and lead new SIGs. 

 

Investment Club 

 
Meets the third Saturday of each month at 10 a.m. at 

the 127 S. Senior Center. The leader is Bob Mohar .  

Anyone interested should contact Bob  at 707-0434ò. 

 

Pleasant Hill Group 

 
The Pleasant Hill group meetings will be announced 

by the SIG Leader, Dick Riesz. Meetings are held in 

the Pleasant Hill Community House on Main Street 

across from the Pleasant Hill Post Office.  All mem-

bers are welcome and visitors from the Pleasant Hill 

area are especially encouraged to come.  
 

Photography Club 

 
The Photography Club, a PPCUG SIG, meets the first 

Friday of each month at the Fairfield Glade Commu-

nity Church at 1:00PM.  Topics vary each month but 

we show and discuss member's photos each 

month.  One or two "People's Choice" photos are 

submitted to the Glade Vista each month for publica-

tion. The SIG leader is Jim Mansfield. 

Up Coming Meeting 
 

September 2010 !!! 

 

The next General Meeting of the 

PLATEAU PC USERS GROUP 

 Will be on September 20, 2010 at 6:00 P. M. at 

127 S.  SENIOR CENTER 

 

 Program to be determined 
 

 Classes   
 

Please send ideas for new classes to Alan Baker 

( ambaker@citlink.net )  
  

Recent New Members 
 

Zellie Dupree 

Shirley Green 

John and Bobetta Krueger  

Steve and Peg Rosenstein 

Jack Ziegler 

 

Cool Sites 
 

Bug Me Not 

 
Are you get tired of being forced to register with sites 

for no good reason? Try this site to bypass creating 

usernames and passwords. 

 

http://www.bugmenot.com/ 

 

 

PPCUG ISP 
 

We wish to thank the following for providing ISP 

connections:  

 

¶ Frontier for DSL at the 127 Senior Center and 

Fairfield Glade 

¶ Multipro for dialup at Pleasant Hill  

 PPCUG Website 
 

Visit our website at www.PPCUGinc.com. The Learn-

ing Center class schedule and Gazette are all 

 available on our web site. 
 

Send your comments and suggestions to the  

Webmaster, Don Lewis 

Webmaster@ppcuginc.com  (931) 456-5352 

mailto:ambaker@citlink.net
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PPCUG Minutes of July 19, 2010 Meeting 
  

Question and Answer Period:  Session began at 6:01PM with 23 members and 22 guests at 127 S. Senior Center. 

Carl Nordeen answered questions from the audience and demonstrated with his laptop some answers that could be 

shown on the overhead.  When someone asked about buying a computer, Carl stated it depended on what the com-

puter would be used for so the necessary ―specs‖ could be evaluated.  For example, video and music files require a 

large hard drive and most computers today come with Windows 7 and few software bundles. He mentioned that 

some software like older versions of Word and/or Office are no longer supported by Microsoft. 

When traveling,  ―Out of Office‖ software can be used however, this is mainly used by businesspersons as others 

would know you were not home.  He suggests using 2 email addresses: one you give out when surfing the net and 

one for friends and family.  Security software was discussed next with good points outlined of each but everyone 

was made aware of not running two antivirus programs at the same time. When someone mentioned they had 3+ 

sheets to print but only one printed, Carl suggested using ‗print preview‘ –a function for your printer to tell you ex-

actly what would be printed. C Cleaner was shown on the overhead and this software cleans out temporary internet 

files and cookies.  For those who want to know, BelArc.com and SIW.com are good programs to tell you what is 

available on your computer. 

  

Business Meeting:  Kay Cargill, Vice-President, gave a summation of the PPCUG Board Meeting.  The board 

meets the second Wednesday of the month and any member is welcome at the meeting. Questions about the pro-

grams and/or suggestions about programs needed are always welcome. 

  

Program:  Internet Service Providers in Local area  by Bob Mohar.  With a PowerPoint slide show and personal 

experience statements by Bob, the audience learned about the companies providing internet service in Cumberland 

County. He reviewed 6 different ways: dial-up, satellite service, DSL from phone, cable, plus wireless and wireless 

hotspots.  Each slide addressed a characteristic including costs, email accounts and storage, service commitments 

and advantages/disadvantages of each service.  He included download and upload speeds which was explained to 

the audience.  Mobile Internet (cell phone internet) plans have a monthly data limit.  Cellular AT&T now has new 

plans and Verizon has an unlimited data package for $29.99-works best in areas with multiple, close transmission 

towers. Sprint 3G network is available but as yet there is no 4G service here.  Reviewed Wi-Fi hotspots in this area 

and stated that Magic Jack will be available here in August and your number is portable to this company.  One draw-

back is your phone won‘t ring with the computer off but voicemail and call forwarding will still work.  The handout 

that was given to the audience and the slideshow presentation will be posted to the PPCUG website by Don Lewis. 

  

Door Prize: A 4 GB flash drive was won by Pete Kaufmann. 

  

Respectfully submitted by: Joan Carroll, PPCUG secretary 
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Bonus Tips 
Malware Scan 

  

So your computer is apparently infected with malware, but running a scan with your usual security software hasn't 

rooted out the culprit. By all means, don't give up on the software you're using. Make sure it has received all of the 

recently released updates by selecting the "check for updates" or similarly named option (typically found in a pro-

gram's Help menu) or by heading to the support section of the manufacturer's Web site. Also use Windows Update 

to install any Windows security patches you may have missed. Once you're sure your security software and OS 

(operating system) are both up-to-date, run the scan one more time. If your computer is still showing signs of an in-

fection, it's time to move on to other methods. 

 

Just because your security software didn't find the problem, that doesn't mean other programs won't. You can 

download a program such as Malwarebytes' Anti-Malware (www.malwarebytes.org) to scan your computer a sec-

ond time to see if it can catch something your program missed. Always perform a full scan as opposed to a quick 

scan when you suspect your computer has been infected. And be sure to turn off all other security software you have 

on your computer, because sometimes programs can interfere with each other.  

 

Are Notebook Processor Upgrades Worth The Effort? 

  

Installing a better, faster processor is probably not worth the trouble. Notebook motherboards are not designed for 

processor upgrades—although you could certainly install an identical replacement if yours has died. If you did 

somehow manage to install a more powerful CPU, you'd now have a cooling problem, possible memory issues, etc. 

This upgrade is almost never a viable option in a notebook; if you really can't live with your current processor, then 

it's time for a new computer. But stay tuned: There are other ways to increase your system's speed and power.  

  

Network Streaming 

  

Streaming is playing a video or audio file that resides on the Internet or on a different computer across a network. 

Internet radio, video sharing, and movie rental sites use streaming. If your Internet streaming is constantly being in-

terrupted, shut down other downloads, restart the streaming application, and try again. If conditions don't improve, 

try restarting the stream later on. Broadband is essential, at least for video streams. With a fast connection, you 

should be able to view video at its highest resolution available.   

 

Label Your PC 
  

When focused on preventing theft, it's easy to overlook the possibility that sometimes notebooks get lost and good 

people find them. Place a tag with a return address and contact information on your notebook. This way, if a security 

official, lost and found department, or good citizen recovers the lost notebook, they can return it to you. If you're 

worried about putting your home address out there, use a work or alternate address 

 

"Reprinted with permission from Smart Computing. Visit www.SmartComputing.com Groups to learn what 

Smart Computing can do for you and your user group!" 

http://www.smartcomputing.com/groups
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Can You Really Watch Free TV on Your PC? 
 

by Ira Wilsker 

 

WEBSITES: 

http://toolbar.tv-fox.com 

http://www.watch-live-online.tv  (Live TV) 

http://www.hulu.com 

 

You may have seen ads on the internet or on TV that tell you that you can watch free TV on the internet, and that 

you do not need cable or satellite to watch thousands of TV channels.  Some even go as far as to say that you should 

cancel your cable or satellite, and use the free services, rather than paying for expensive TV service.  Several others 

advertise software or hardware devices (for a fee) that allow you to watch hundreds of TV channels online for free.  

There are even websites that allow you to watch TV in your browser or on your desktop, either for free, or for a sub-

scription fee.  While these offers are generally real, they should not be confused with the selection of channels avail-

able on your local cable system or satellite service as they generally do not offer the major commercial channels, 

and rarely offer the major local channels.  Some services, generally located overseas, offer illegally pirated feeds for 

a fee, and should always be avoided.  Other services, such as the well respected Hulu (hulu.com) legitimately offer 

thousands of already broadcast and older TV shows and movies provided by the networks and movie studios that are 

either advertiser supported (for free), or without commercials (by subscription, sometimes for a fee). 

 

One service that I frequently use is TV-Fox, or its sister product, LIVE TV.   The selection of channels on LIVE TV 

is virtually identical to those on TV-Fox.  Alternatively, for those who do not want to download a toolbar or plug-in, 

these same channels can be viewed directly online at watch-live-online.tv.  It may be necessary to have Windows 

Media Player (or some similar compatible player) installed to view these stations.  Most of the stations can either be 

viewed in a small window, or opened to full screen by double clicking on the video. 

 

TV-Fox is a free plug-in for the Firefox browser (toolbar.tv-fox.com), and currently offers "2780 Live TV Channels 

sorted by country & category,  the TV-FOX allows you to watch thousands of  TV channels freely available on the 

internet."  It is installed as a short toolbar, and includes a pair of directories that display the available channels.  The 

first icon (purple) opens a directory containing a listing of about 100 countries; moving the mouse cursor over the 

country displays the currently available TV stations that stream online.  If the selected station has a circle icon with 

a right arrow (triangle), that indicates that the selected station is always online; if the icon is a small clock, that 

means that the station is only available for specific hours.  The viewer should be aware of the time differences 

around the world, as what is prime time in the mid-east, for example, may be the early morning here.  While I enjoy 

watching live foreign TV, I am not capable of understanding all of the languages, so I prefer the English language 

stations available in many of the countries listed.  Under the listing for the United States is approximately 60 sta-

tions, all but a few being broadcast in English.  These US based stations include such well known stations as 

Bloomberg Business, CBN, CNBC, Home Shopping Network (HSN), Fox News, MSNBC, NASA, NBC News, and 

several prominent local stations from a variety of cities. 

 

The second icon (green) on the TV-Fox toolbar opens a directory based on genre'.  Categories include sports, news, 

business, music, kids, lifestyle, government, religious, education, shopping and weather, as well as a listing of about 

50 live web-cams from around the world.  Personally, I am a news and information junkie, and spend significant 

time on the news listing, which has live news feeds from about three dozen news sources from about 20 different 

countries, many of which are in English.  Sports fanatics may enjoy the sports selection, consisting of 28 stations 

from about a dozen countries.  While I may not understand the announcer on many of these sports stations, the live 

or recorded sports events are often quite understandable to the viewer.  Music fans would appreciate the almost 50 

TV stations that stream music.  While many of the music stations are from France, Italy, Poland, and India, the 

(Continued on page 7) 
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viewer will almost always find music of interest.  I have found that many of the foreign music stations which play 

their native music are very intriguing and entertaining. 

 

Investing and business is of universal interest, and TV-Fox offers 19 business channels, including Bloomberg-UK, 

Bloomberg-Asia, and Bloomberg-USA.  Those stations, along with CNBC and NBR can provide business and eco-

nomic information for the majority of investors and others interested in business. 

 

Sometimes we need content to entertain our children, or the child in us adults.  The kids section contains a dozen 

channels, three of which are American, two of which are cartoons.  My favorite kids channel is the "Classical Car-

toons" which shows old time cartoons, many of which are from the 30's and 40's, most of which today's children 

would not otherwise have an opportunity to view. 

 

There are 22 movie channels listed, of which eight are from the US, and include sci-fi, comedy classics, thrillers, 

and WSTV (White Springs TV, also known as "The Golden Age of Movies Channel") which is a Florida and Ore-

gon based network that streams old movies over satellite and on the air in about a dozen cities, as well as online.  If I 

feel like watching a movie stream on my computer, I can usually find something of interest on one of these movie 

channels. 

 

The two dozen religious TV channels that stream over the internet cover almost all of the world's major religions, in 

a variety of languages.  There are 27 educational channels available, many from major universities around the world, 

including Texas A&M's KAMU-TV.  Shoppers may like to see what the 22 shopping channels offer, including the 

six American shopping channels.  Some of the products promoted on the foreign shopping channels are very inter-

esting, despite the frequent language barrier; the foreign sales techniques are often very entertaining as well.  The 14 

weather channels, including nine American weather channels provide more weather information than most viewers 

can utilize. 

 

Sometimes it is interesting just to see a live webcam from some notable location.  The live webcams available on 

TV-Fox include such diverse places as Times Square (NYC), the Hogs Breath Saloon in Florida, France, Germany, 

Kathmandu (Nepal), Israel, Japan, the Netherlands, Poland, Russia, Switzerland, and other US locations. 

 

While not a complete substitute for local TV and the domestic cable and satellite services, there is enough free TV 

available online to entertain and inform almost everybody. 

(Continued from page 6) 
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Adding Commands to Explorer Context Menu in Windows 7 
 

by Vinny La Bash, vlabash@comcast.net  

Member of the Sarasota Personal Computer Users Group, Inc. 

 

A lot of things are possible when you bring up the Explorer context menu in Windows 7, but neither the Copy To 

folder nor Move To folder commands are one of them. Why did Microsoft leave these two useful commands off the 

menu? Only the programmers in Redmond know the answer. 

 

You can get around this annoyance by dragging and dropping to a different folder or disk drive, but that requires 

you to have at least two different windows open simultaneously. Copying the file or files from one window to an-

other is also an option. Cut and paste is available, but either of those two actions necessitates leaving the current 

window and navigating around your system. Anyone with a basic knowledge of how files and folders work can do 

this, but it is much more trouble than necessary. You could wear out your mouse with all the clicking needed. 

 

Some people have difficulty working with a mouse, and others prefer working with a keyboard. Whatever opera-

tional category you occupy, a context menu is much easier to operate in than all this clicking, dragging, and drop-

ping. 

 

We can add the Copy To folder and Move To folder commands to the context menu with some relatively easy edits 

to the Registry. Registry edits often appear to be one of the great mysteries of the computer environment that can 

totally baffle or flat out terrify those who are unfamiliar with its inner workings. For that reason editing the Registry 

is officially and traditionally considered a task saved for experienced users only. These fears are largely exagger-

ated. 

 

With a little direction and a few proactive measures, most dangers can easily be avoided. The best proactive measure 

before taking on the following exercise is to back up the Registry in case you make some kind of irreversible mis-

take. 

 

With that out of the way let‘s get started: 

 

Open the registry editor by left clicking on the Windows orb located at the bottom left hand side of your display. 

 

Type regedit in the text box and press Enter. 

 

Respond to any dialog boxes that appear. 

 

Navigate to the following registry folder. 

 

HKEY_CLASSES_ROOT\AllFilesystemObjects\shellex\ 

 

ContextMenuHandlers 

 

Right-click on the ContextMenuHandlers folder. 

 

Select New/Key. 

 

The New Key appears and you will be asked to name it. Give it the name Copy To and then double-click the 

(Default) value of the new key‘s right-hand pane. The system will add the ―folder‖ part of the command. You don‘t 

(Continued on page 9) 
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need to specify it. 

 

Enter the following series of letters, numbers, and dashes EXACTLY as shown below. The series is case sensitive. 

Don‘t forget to include the brackets. 

 

{C2FBB630-2971-11D1-A18C-00C04FD75D13} 

 

When you‘re done and completely certain you have entered the information exactly as shown in the bolded line 

above, press Enter, and the Copy To folder command will now be part of the context menu. 

 

Now let‘s add the Move To folder command to the context menu. Right-click the ContextMenuHandler folder again. 

 

The New Key again appears. Name it Move To and then double-click the (Default) value of the new key‘s right-

hand pane. The system will add the ―folder‖ part of the command. You don‘t need to specify it. 

 

Enter the following series of letters, numbers, and dashes EXACTLY as shown below. This series is also case sensi-

tive. Don‘t forget to include the brackets. {C2FBB631-2971-11D1-A18C-00C04FD75D13} Note: This series is 

only one character different from the first series. 

 

When you‘re done and completely certain you have entered the information exactly as shown in the bolded line 

above, press Enter, and the Move To folder command will now be part of the context menu. 

 

Finish up by closing the Registry Editor. 

 

From now on, whenever you right-click on a file from within Explorer, the Copy To folder and Move To folder 

commands will be ready and waiting. Your new commands also work with multiple files. 

 

You can add a specific folder destination to the context menu without editing the registry. 

 

Open the Computer icon from the Desktop. 

 

Open the C: drive or wherever Windows 7 is installed. 

 

Navigate to C:\Users\Userneame \AppData \Roaming\ Microsoft\ Windows\SendTo 

 

Note: This folder contains shortcuts to all the destinations displayed from the SendTo command on Explorer‘s con-

text menu. 

 

Right-click on an open space in this window. 

 

Click New and then Shortcut. 

 

The Create Shortcut dialog box appears. It will prompt you to enter a destination in the text box. 

 

Enter the path to the desired destination or use the Browse button to find a folder buried somewhere in your system 

 

Click Next, and give the shortcut a name. 

 
(Continued on page 10) 

 

(Continued from page 8) 
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(Continued from page 9) 
 

Click Next, and give the shortcut a name.  

 

Click Finish to activate the new destination on the context menu.  

 

While holding the left shift button down, close the SendTo window. 

 

The new target is now available in your SendTo menu. : 

-------------------------------------------------------------------------------- 

Copyright 2010. This article is from the August 2010 issue of the Sarasota PC Monitor, the official monthly publica-

tion of the Sarasota Personal Computer Users Group, Inc., P.O. Box 15889, Sarasota, FL 34277-1889. Permission to 

reprint is granted only to other non-profit computer user groups, provided proper credit is given to the author and 

our publication. We would appreciate receiving a copy of the publication the reprint appears in, please send to above 

address, Attn: Editor. For further information about our group, email: admin@spcug.org/  Web: http://

www.spcug.org/   

 

The Control Panel -- Extremely Useful 
 

by Sandy Berger 

www.compukiss.com  

Just as you can use a car without manipulating anything under the hood, you can also use a computer without chang-

ing any settings. However, at a certain point you will want to correct a setting, uninstall a program, change the way 

your mouse works, or add another user to your computer. All of these functions and many more are found in the 

Windows Control Panel. Don't worry though; the Control Panel is much easier to navigate than the cables, wires, 

and mechanisms that you find under the hood of a car....and you can use the tools in the Control Panel without get-

ting your hands dirty.  

 

In geek-speak, the Control Panel is the central location for all of the Windows operating system configuration needs. 

In everyday terms, it the place where you can work with the many tools that Windows offers to change and custom-

ize all of the settings. The Control Panel is part of the Window's operating system's graphical interface. As such, you 

will find that it consists of easy-to-understand icons that are each labeled as to their function. 

 

The Control Panel has been around since the first version of Windows. Over the years, it has morphed into a very 

useful set of management tools for your computer. In a car you need to know where the hood release lever is, in 

Windows, you need to know how to access the Control Panel. Windows Vista and Windows 7, you can access the 

Control Panel by clicking on the Start button and choosing Control Panel from the right column of choices. In Win-

dows XP, you will click Start, then choose Control Panel from the left column. If you don't see the Control Panel 

listed, click on Settings from the left column and then click on Control Panel. 

 

The Control Panel is a little different in Windows XP than it is in Vista and Windows 7. So let's talk about XP first. 

By default, the Windows XP Control Panel appears in what is called "Category View". This means that various 

functions have been put into Categories. Previous versions of Windows showed a list of icons, one for each func-

tion, in Windows XP, this is called the "Classic View". When you open the Control Panel in Windows XP if you see 

several categories listed you are in "Category View". If you see a window full of individual icons, you are in 

"Classic View". You can change the view by clicking on the words "Switch to Classic View" or "Switch to Category 

(Continued on page 11) 

http://www.compukiss.com/articles/the-control-panel-extremely-useful.html
http://www.compukiss.com/
http://www.compukiss.com/articles/the-control-panel-extremely-useful.html
http://www.compukiss.com/articles/the-control-panel-extremely-useful.html
http://www.compukiss.com/articles/the-control-panel-extremely-useful.html
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View" which is on the left side of the screen. Check out these two options and see which one you like. You can 

switch between them quite easily at any time. 

 

In Windows Vista, you have the same choices, but you may have to click on "Control Panel Home" on the left side 

of the screen before you can click on "Classic View" or "Category View". 

 

Microsoft made some changes in the Control Panel in Windows 7. They have eliminated the name Classic View. In 

Windows 7 you will see the words "View by" on the upper right side of the screen. Click on the down arrow next to 

those words and you will have three views to choose from: Category, Large Icons, or Small Icons. This Icon view is 

really the same as the Classic View. I prefer to use the Classic or Icon view, but again, you can check out all the 

views and see which one you like best. 

 

There are 45 icons in the icon view in Windows 7 and about the same number in previous versions. If you look at 

the Classic or Icon view, you will see that the icons have labels, like Display, Sound, Power Options, Mouse, Key-

board, User Accounts, Folder Options, and Devices and Printers. You can click on any of these icons to open a win-

dow that will allow you to adjust, correct, and/or customize the settings of these areas. Take a look around. Check 

out Mouse area first. When you click on the mouse icon a windows with options will appear. It will have tabs at the 

top. You can click on each tab to see even more options. If you have never looked at these before you will be 

amazed at the number of things that you can do to customize your mouse. You can switch the buttons if you are left-

handed. You can speed up and/or slow down the double-click speed. You can change the looks of the pointer. If you 

are using a mouse with a scroll wheel, you can even change how the wheel behaves. 

 

Try a few things. The only caveat here is to document the changes that you are making so you can change them back 

if you want to. 

 

Each of the items in the Control Panel allows you to change the settings in your computer. Look through and open 

up a few of them. There are hundreds of things that you can change and/or customize in the Windows operating sys-

tem. Some of the Control Panel items are very useful for everyday tasks in Windows. Be sure to take a look. 

INTERNET SHOPPING - A VIEW OF ONE OF THE BEST  

(Part 1 of 2) 
By Ron Hirsch - Boca Raton Computer Society 

 

It‘s probable that everyone who uses the Internet has purchased online at one time or another. Of course there are 

many sites where one can shop. Some are well known, such as Amazon. But there are also many sites, possibly 

numbering into the millions, where one can purchase items of every description. And, it is difficult to know what is 

really behind the web pages that one can view while on an unknown site. 

 

Remember, anyone can design (or have designed for them) a very elaborate and impressive site, even when there is 

very little behind the front that is displayed. So, sometimes it is hard to evaluate with whom you are dealing. There 

are various services where one can get ―ratings‖ of many of these sites, but not all sites are listed or rated. So, what 

is one to do? 

 

(Continued from page 10) 

(Continued on page 12) 
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Usually, getting recommendations from friends, or reviews from known sources will aid in this activity. And, your 

own personal experiences should serve you well here. 

 

The purpose of this article is to give you my recommendation for a particular company with whom I‘ve dealt for 

many years. While I have always had a high regard for them, my recent experiences totally solidify and enhance my 

feelings about them. This company is NEWEGG. 

 

NEWEGG  - AN EXTRAORDINARY  COMPANY  
 

This is the first time I‘ve ever written an article about a supplier that I use. But this company, Newegg, is indeed a 

one in a million, and I feel that my experiences with them do rate the praise that I will be bestowing upon them. 

Even though I have been dealing with them for years, recent experiences have given me an added new perspective 

on their operation, and dedication to customer service, and customer satisfaction. 

 

WHO IS NEWEGG?? 
 

If you never heard of Newegg, then you probably have not bought many computer parts in the past. And, if you have 

bought one or more computers or computer components since you got interested in computers, then they were either 

bought at local retailers such as Costco, or large online sellers such as Amazon, or Buy.com. 

 

WHAT DO THEY SELL??  
 

The company probably started out selling parts mainly to home computer builders, but has since expanded to cover 

far more than that. Their offerings now include just about every computer part that one can conceive, in addition to 

complete computers. Plus they offer TV‘s, digital photography items of all kinds, and also many electronics devices 

currently in the marketplace. 

 

Newegg is a company that only sells online, and only via placing an order on their site. They do not have any retail 

stores, nor can you place an order verbally by speaking with a representative. But they do have staff with whom you 

can talk to on all appropriate matters. And, they do have a web site which is actually a great experience. And below 

I will explain why this is so. 

 

WHY IS THEIR SITE SO GREAT?  
 

When you first log onto their site, their home page will be presented, and you can use their search box to start your 

activities there. You can type in a product‘s model number, a manufacturer‘s name, a product‘s type, such as 

―monitors‖, or a general area such as ―cables‖. 

 

When the search results come up, you can then refine them via a variety of sorting choices, such as ―lowest price‖, 

―highest price‖, ―most popular‖, ―manufacturer‖, etc..  

 

Up to this point, other sites do have similar features, but here‘s where it gets much better. 

 

REVIEWS  -  on every product page, on the right, there will be an area where you can bring up product reviews, and 

there will also be a display indicating the average review score of all the reviews listed. And, each reviewer rates the 

product in question, on a scale of 1 to 5. At the top of this section is a summary of the scores from all the reviewers, 

and you can also read the complete review. This can assist potential buyers in deciding about the item they are inter-

ested in buying. 

(Continued from page 11) 

(Continued on page 13) 
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IMAGES  -  For most products, there is a small display of thumbnail photo images of the product. These images dis-

play the product in various views, and the other items included in the product package. Clicking on the small thumb-

nails provides a larger image to view. 

 

SPECIFICATIONS  - Clicking here will bring up a list of the specifications for the product involved. This is usu-

ally quite complete.  

 

MANUFACTURER  - But if added info is wanted, there are tabs to click on, which will take you to that product 

page on the manufacturer‘s site, or to the home page there. Also included are phone numbers for the manufacturer in 

question. Very often, when I am having difficulty locating a phone number for a manufacturer, I go to Newegg‘s 

site, and bring up that manufacturer, and then note the phone number. 

 

PRODUCT AVAILABILITY - If the product you bring up is not available because it is either out of stock, or dis-

continued, there will be an ―Unavailable‖ notation alongside the product. Newegg will not accept orders for a prod-

uct which is not currently available in their stock. But, you can request an email notification when it does become 

available, at which time you can then place your order. Often, the product is not available because it has been dis-

continued. And ultimately, it will then be removed from their site.  

 

SHIPPING & DELIVERY  -  Newegg does of course have many products that include ―Free Shipping‖. Those that 

do not will note the shipping charges during the course of placing an order. Their charges are always reasonable. 

And the shipping time is usually only a couple of days. And if you are ordering several items, the shipping charges 

will usually be less the total of the individual charges. 

 

This is the end of part 1. Next month, part 2 will offer you more details on the cream of dealing with Newegg. There 

is no question that other companies may indeed share some of the great positive features that Newegg offers. But to 

find a single company that does all of them, is extremely rare.  

 

If you find this material useful, you may want to download this article in PDF format, from our web site 

http://www.brcs.org/hirsch.php. This allows readers to keep the material either as a PDF file, and/or print it 

out, and place it in a looseleaf notebook for future reference. Remember, the PDF version offers full color, 

which could not be used in the Boca Bits hard copy. So, if there are color elements in the original, the PDF 

copy will display them that way. 

 

 

(Continued from page 12) 
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Free Utilities from CPUID Describe System Details 
 

by Ira Wilsker 

 

WEBSITES: 

http://www.cpuid.com 

http://www.cpuid.com/softwares.html 

 

As regular readers of this column know, I am a fan of utilities, especially if they are free!  Frequently, situations 

arise where it is necessary to know the details of a computer, including specifics about its software, hardware, driv-

ers, and other components in order to diagnose a problem and make recommendations.  There are several fine utili-

ties that can perform these functions, but several that I have been using recently come from the historical city of 

Dunkerque, France, courtesy of their publisher CPUID Software. 

 

CPUID software is best known for its namesake product, CPUID, which is, as it says, a utility to identify the details 

of the CPU chip installed in a computer.  This is often necessary to know if the computer is being benchmarked 

(performance measured), upgraded, or undergoing major repairs.  The latest CPUID software is named CPU-Z, ver-

sion 1.55.  This small utility displays the processor brand and model number, the type of socket it uses (necessary to 

know for replacement or upgrades), speeds, and other details about the CPU chip, which is the central "brains" of 

the computer.  Sometimes it is desirable or necessary to replace a motherboard, or determine the BIOS on the moth-

erboard.  The motherboard is the central platform on which most of the other internal components are either directly 

attached to, or otherwise connected to, and provides much of the internal communication between the components.  

While generally very reliable and long lived, sometimes it is necessary to replace a motherboard.  The BIOS, an ac-

ronym for "Basic Input - Output System" is typically attached to the motherboard, and contains the first code run by 

a PC when it is initially powered on.  The BIOS identifies and initializes the video card, keyboard, mouse, hard 

drive, CD/DVD drive, and other key components.  The BIOS contains software in a non-volatile ROM chip, and is 

typically firmly attached to the motherboard.  Most BIOS chips can be updated and upgraded with software pro-

vided either by the BIOS manufacturer, motherboard maker, or computer manufacturer.  CPU-Z identifies the brand 

of BIOS, the version of its software, and the date of the software stored in it; with this information, it is somewhat 

easy to determine if the BIOS contains the latest software.  Keeping the BIOS updated is not a critical task if every-

thing appears to be working OK, but for those of us always trying to tweak our computers and capitalize in the latest 

offerings, this is good information to have.  One warning is appropriate here; if the user is considering updating the 

BIOS, be absolutely sure to explicitly follow the manufacturer's directions to the letter!  In a worst case scenario, 

failure to do so will result in an expensive paperweight, but in many cases, there is a procedure to "roll back" or re-

store the BIOS to its earlier status. 

 

When I ask people how much memory they have in their computer, they are often clueless, or erroneously confuse 

the memory with the storage capacity of their hard drives.  Clicking on the "Memory" tab of CPU-Z displays the 

type of memory, the amount of memory, speed, and other characteristics.  The "SPD" tap allows the user to cycle 

through the memory stick installed in his computer, displaying the capacity of each stick, the type, manufacturer, 

part number, and other information.  This information may be necessary if the user wants to add or replace memory 

in the computer. 

 

The "Graphics" tab displays information about the display device, including the brand, model number, chipset, 

speed, and memory.  Since the video card makers often release updates, enhancements, and new features, this infor-

mation could be very useful. 

 

CPUID also publishes several other utilities, and another one that I found useful is PC Wizard 2010.  PC Wizard 

was first published in 1996, and is considered one of the most comprehensive system information utilities available.  

(Continued on page 15) 
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Since the hardware industry is very dynamic, with new hardware being introduced on a daily basis, PC Wizard is 

frequently updated, typically monthly.  In addition to identifying and displaying the details of the hardware and soft-

ware on the computer, PC Wizard can also benchmark the performance of the individual computer components, as 

well as the entire computer.  By noting which components and software are the performance laggards, the user can 

then determine what, if any, practical solutions may improve performance.  PC Wizard utilizes a series of icons rep-

resenting each of the components or software titles installed on the computer, and can determine the hardware, con-

figuration, system files, and resources used by the computer.  The benchmark selection can test and display the per-

formance of the entire computer, the CPU (processor chip), memory, video, hard drive, external storage devices 

(like CD/DVD and USB drives), and other hardware components.  In addition to displaying the performance of the 

hardware itself, a "Compare Results" shows how the user's computer compares to others.  The results are also dis-

played and announced (audio) using the wizard avatar and voice synthesis similar to the "Vox Proxy" PowerPoint 

accessory.  PC Wizard provides the user with a wealth of information. 

 

While CPUID has several utilities available for free download, one of those that I also found very useful is 

HWMonitor, which is a shortened "Hardware Monitor".  This utility is also available in an enhanced commercial 

version, HWMonitor Pro, which adds additional features and functionality.  HWMonitor (the free version) can iden-

tify the power supply in the computer, and display the real-time voltages, temperatures, and fans in the power sup-

ply.  This is important to monitor the health of the power supply, and consider a replacement or upgrade if neces-

sary.  Many users are unaware that their computers report the temperatures of various components in the computer, 

which is important in that heat is one of the big killers of components.  Being somewhat colonial, I selected to dis-

play the temperatures in Fahrenheit (F) rather than Celsius (C).   Usually there are some fans in each computer 

which are critical in exhausting the heat from the components, and bring in cool outside air.  HWMonitor tracks and 

reports the performance of the fans, which can enable the user to easily and quickly see if a fan is failing; a dead fan 

can lead to overheating and damage or destruction of the computer's components.  This utility can also track and re-

port on the temperatures of the motherboard, CPU chip, video card, and hard drive. 

 

Most of these utilities are available for 32 and 64 bit Windows PCs using recent versions of Windows such as XP, 

Vista, and Windows 7, although some of the utilities also have builds that are explicitly for Windows 98.  The files 

are relatively small and fast to download, and consume minimal system resources, such that they do not noticeably 

degrade system performance.  These utilities could be a useful asset to anyone who wants to keep up with the per-

formance, condition, and health of his system.  

(Continued from page 14) 



PLATEAU PC USERS GROUP, INC.  

APPLICATION FOR MEMBERSHIP  

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) payable to 
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasurer. P.O. 

Box 3787, Crossville, TN 38557. 

________________________      

Date                                                     

________________________    ____________________     ________________________________________________ 

Last Name                                   First Name                                 Family Members (if family membership) 

_________________________________________________   _________   _____________________________________________ 
Address: City                                                           State      Zip Code     Phone Number 
_________________________________________ 
E-Mail address 

l have used PCs since (year):                I have belonged to a Computer Club before. Yes                No 

I have knowledge in the following areas and would be willing to share my knowledge with club members: 

______________________________________________________________________________________________________________ 

I would like to learn more about the following areas: 

_________________________________________________________________________________________________________________________ 

September 2010  

Sun  Mon  Tue  Wed  Thu  Fri  Sat  

   1 2 3  1 pm 

Photography 

Club Mtg  

4 

5 6 7 8  2 pm 
Board Mtg  

9 10 11 

12 13 14 15 16 17 18  10 am 

Investment SIG 

19 20 6 pm 

Q & A Session 

Followed by 

General Mtg 

21 22 23 24 25 

26 27 28 29 30   


