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―JOIN US FOR FUN AND LEARNING AT CROSSVILLE‘S COMPUTER CLUB‖                                                   Volume 14, Issue 2 

President's Letter 
 from Carl Nordeen 

 

Spring is nearly here and soon we can all 

enjoy the outdoors more frequently. Hope all of 

you have been well and avoided the flu. 
 

 
 
 

 

February Meeting 

 
Ask the Experts Q&A 

Short Business Meeting & Program 

      

Using A Computer to do Income Taxes  

By Bob Willis 
 

Learn how to use a computer to do your income 

taxes. It could be FREE. 

 

Computer prepared Income Tax Returns are much 

less likely to have errors that generate questions 

from the IRS. With „e-File‟ you get an acknowl-

edgement within 48 hours that verifies IRS has re-

ceived and accepted your tax return. If a refund is 

due, you can receive it within 10 days to 2 weeks. If 

you need to pay, that too can be electronic and not 

due until April 15th. The e-Filing process is secure 

and confidential. There is nothing to mail; it is all 

done electronically.  

 

You can do it yourself or get someone else to do it 

for you, and that can be FREE too. 

 

Bob Willis, our local tax specialist, will explain "e-

Filing" and demonstrate how to prepare both Fed-

eral and Tennessee Hall tax returns on line.        

THIS MONTH‟S MEETINGS 
 

February 1 at 1 p.m. 

At FFG Community Church 

Photography Club 

 

February 

Pleasant Hill Community House 

Pleasant Hill SIG  

No Meeting 

 

February 16 at 1 p.m. 

At 127 S. Senior Center 

Investment SIG  

 

February 18 at 3 p.m. 

At 127 S. Senior Center 

General Meeting 
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“FREE” Table 

We have set up a table at our member meetings to share our 

ñextraò goodies with other club members. 

If you have something to give away, bring it in and put it on the 

FREE table.  Itôs first come, first served.  If you see something you 

want, help yourself. 

 

Membership Dues and Expiration Dates 

 

Membership dues are $25 a year for a family, $20 a year for 

an individual, and $10 a year for a student 21 years of age or 

under. Your membership is valid for 12 months from the 

month you join (or renew your membership).  Please pay 

your dues to the treasurer before the last day of your anniver-

sary month. Anyone who is 30 days or more in arrears with 

membership dues cannot participate in the door prize draw-

ings. 

 

Corporate memberships are $25 a year for the first two mem-

berships and $10 a year for each additional membership from 

the same company. 

 

Our Club cannot exist without you, the members.  Remem-

ber, you and  your membership dues are important to keep 

the club functioning! 

 

BOARD OF DIRECTORS DISCLAIMER 
All members of the Plateau PC Users Group are willing to help 

one another in the area of advice and tutorial instruction over the 

phone.  If you should require more involved services or instruc-

tion, we have a few members who are very knowledgeable in sev-

eral areas.  As a responsible consumer, it is up to you to discuss, 

before retaining a member, any and ALL charges for repair ser-

vices and time consuming tutorial activities. 

 

It is not the desire of this Board of Directors to set fees for indi-

viduals for services rendered, nor the responsibility to intervene 

between members who enter into a contract among themselves 
 

The GAZETTE is published using the following:  Microsoft 

Word, Microsoft Publisher, and Microsoft Windows 98,  The 

GAZETTE is the monthly newsletter of the Plateau PC Users 

Group.  Material in the GAZETTE may be freely used in other 

user group newsletters if credit is given the author and the 

PPCUG GAZETTE.  PPCUG members may place free classified 

advertising (up to 50 words) in the GAZETTE (run time maxi-

mum of three months).   

Commercial ads (local advertisers) may be placed at 50 cents per 

line. Graphic ads (camera ready) are as follows:  $25 per 1/4 

page, $40 per 1/2 page, $75 per full page. 
 

DISCLAIMER:  No warranty, express or implied, is made by 

the PPCUG, the Gazette editorial staff or its contributing 

editors.  This extends to all losses incidental or consequential 

from the use or non-use of any information in any issue of the 

GAZETTE. 

 

 

 

 

     

President Carl Nordeen  (931) 456-5597 

Vice-President  Open  

Treasurer Pearl Harter (931) 484-1142 

Secretary Roger Holyer Black 

with Mary Holyer 

Black as backup 

(931) 707-5108 

Librarian/Compliance  Gordon Botting  (931) 456-2184            

Past President Alan Baker  (931) 788-2201 

Programs   

Membership Janet Hammond  (931) 484-6023  

Publicity   

Product Rev. Chair Peter Kaufmann           (931) 456-9353  

Editor Don Lewis (931) 456-5352 

APCUG Rep  Peter Kaufmann           (931) 456-9353  

Equipment Custodian Bob Willis (931) 456-6511 

Webmaster Don Lewis (931) 456-5352 

Directors at Large 

Jim Mansfield  Kay Cargill Joan Carroll 

Bob Willis Don Lewis  Janet Hammond  

Dick Riesz  Harriette Weidner  

 SIG Leaders   

Pleasant Hill Dick Riesz (931) 277-5642 

Websites for Investors Bob Mohar  (931) 707-0434  

Photography SIG Jim Mansfield  



Gazette —  February  2008                                    www.PPCUGinc.com                                                     Page 3 

 

 

News of the Special Interest Groups 
 

The PPCUG sponsors several Special Interest Groups 

(SIGs) tailored to meet the varied needs of our many 

members.  Each SIG is a small group whose leader pre-

pares material for presentation and encourages open dis-

cussion and questions.  We urge you to attend the SIGs 

and hope you will find one or more of interest to you.  

Ideas for additional groups are welcome, as are volun-

teers to form and lead new SIGs. 

 

Websites for Investing 

 
Meets the third Saturday of each month at 1 p.m. at the 127 S. 
Senior Center. The leader is Bob Mohar .  

 

Pleasant Hill Group 

 
The Pleasant Hill group meetings will be announced by the 

SIG Leader. Meetings are held in the Pleasant Hill Community 
House on Main Street across from the Pleasant Hill Post Of-

fice.  All members are welcome and visitors from the Pleasant 

Hill area are especially encouraged to come.  

UPCOMING MEETING 
 

March 2008 !!! 

 

The next General Meeting of the 

PLATEAU PC USERS GROUP 

Will be March 17 at 3:00 P. M. at 

127 S.  SENIOR CENTER 

 

Windows Vista 

 

The new operating system has matured and is much 

more stable. Is it time to move up, or have you pur-

chased a new PC with Vista installed? 

 

Carl Nordeen will present a program on the features 

and differences in the new operating system.  

 

New Members 
 

Raymond Caporale 

Jack & Barbara Carpenter 

Richard Klein 

Rein & Ellie Maavere 

Richard & Patricia Rathweg 

    

Please invite your friends to a meeting. The first 

meeting is free. 

 

New Calendar on the Website 
 

Thanks to Allen Baker, we have a new online calen-

dar. It looks more like a traditional calendar and is a 

great improvement over the old calendar. Access to 

the calendar is still through the link on the home 

page of the PPCUG website at ppcuginc.com. To 

view the details of a meeting or class, single left click 

on the item in the calendar. 

PPCUG ISP 
 

We wish to thank the following for providing ISP con-

nections:  

 

Multipro for dialup at Pleasant Hill 

 

Charter for cable broadband at the 127 Senior 

Center 

 

Frontier for DSL at Fairfield Glade 
 

 PPCUG Website 
 

Visit our website at www.PPCUGinc.com. The Learn-

ing Center class schedule and Gazette are all 

available on our web site. 
 

Send your comments and suggestions to the  

Webmaster, Don Lewis 

Webmaster@ppcuginc.com (931) 456-5352 
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Minutes of the Membership Meeting 
January 21, 2008  

 
The 3pm question and answer session was attended by 56 members and 24 guests. Alan Baker opened the session 

by showing a list of classes the club offers. He then asked for suggestions from the group for topics they would like 

to see offered as a class. The suggestions were written on paper as a clipboard was circulated through the audience. 

This was followed by Q&A from the group. 

 

Call to order at 4pm opened with a brief Business meeting 

 

Announcements: President Carl Nordeen announced that the club had purchased a laptop with Windows Vista, 

also a scanner has been donated and is available in the back of the room if anyone is interested in having it. 

 

Scholarship: The club will continue to give a $600 scholarship to each Cumberland County High School and 

Stone Memorial High School. The Rhone State scholarship will be dropped 

 

Door Prizes will be awarded after the meeting   

 

Program: Don Hazel presented the first portion of the program on Digital Photos and a few things you can do with 

those photos on the computer. Although there are many free software downloads available he concentrated on Pi-

casa and Tabbio. These free software programs will do many things including editing, sharing photos, printing, 

making books, posters, postcards, and online photo albums. His handout will be available on the Computer Club 

website. 

          Jim McCullough presented the second portion of the program on Sound with Pictures. This segment featured 

a delightful slideshow with music using an easy to navigate free download called Photostory. 

 

Door Prizes: Two subscriptions to Smart Computing magazine and a Flash Drive were awarded 

 

Adjournment: at 5pm 

 

Submitted by 

 Harriette Weidner for Roger Holyer Black, Secretary 

 

Moving on to Vista – Part 2 
by Neil Stahfest, Shareware Librarian, Tacoma Area PC User Group, WA 

www.tapcug.org 

ncstahfest(at)msn.com 

 

Obtained from APCUG with the author's permission for publication by APCUG member groups. 

 

One of the most irritating things about Windows Vista is the repetitious messages that appear whenever you at-

tempt to install a new program. First you see a box that asks, ―Are you sure you want to run this program?‖ Once 

you get past this point, you see another box which says, ―Unidentified program wants access to your computer‖, 

―Allow‖ or ―Cancel‖. In some cases, once the program is installed, every time you attempt to run it you see a warn-

ing, ―A program needs your permission to continue‖. 

 

I suppose this is part of Microsoft's attempt to improve security and protect users from ―malware‖. For a long-time, 

(Continued on page 5) 
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―experienced‖, Windows User, these warnings seem like overkill. One of the first things I did was to search the 

Internet for a way to turn them off. Microsoft will tell you not to do this (it weakens their security system) but, for 

the knowledgeable user, here is the solution. Click Start --> Control Panel. In the left panel, make sure that you are 

in the Classic View. Double-click User Accounts. Click ―Turn User Account Control on or off‖. Clear the check 

box and click OK. Reboot the computer. 

 

I'm not sure if I like the new Vista Start menu. You open it by left-clicking on the Start button or pressing the Win-

dows key. The colors are more brilliant in the new menu and the order of some things has been changed to place 

things that are used more frequently near the top. For those who prefer something closer to what you see with Win-

dows XP, Microsoft has provided an alternative. Put your mouse pointer on the Task Bar at the bottom of the 

screen and left-click. In the window that appears click on ―Properties‖. Click on the Start Menu tab; then click on 

the button for a ―Classic Start Menu‖ and click OK. Notice that at the bottom of this page is a hyper-link (blue text) 

―How do I change the way the Start Menu looks‖. Click on it to see the many options. 

 

For those who want to change the right half of the NEW Start menu, place your mouse pointer on the Task Bar at 

the bottom of the screen again and right-click. In the window that appears click on ―Properties‖ and then Start 

Menu tab and click on the ―Customize‖ button. The top half of the screen shows all of the items that are available 

and the manner that they are available (you'll probably have to scroll down to see everything). Point and click to 

turn items on and off. Experiment a little. Turn things on and off. You can reverse the selections that you made if 

you don't like them or click on the ―Use Default Settings‖ button to restore everything to the original condition. 

Note that you can do the same thing if you select the ―Classic Start Menu‖ instead of ―Start Menu‖. 

 

There was one ―last‖ convenience item that I wanted to add to my desktop. I like to go directly to ―Computer‖ (it 

used to be called ―My Computer‖ in Windows XP) for fast access to hard drives and file folders without going 

through the Start Menu. This is easy to set up in Vista - just right-click on an empty area of the desktop and click 

on ―Personalize‖. On the left side of the window, under ―Tasks‖, click on ―Change Desktop Icons‖. Under 

―Desktop Icons‖, click on ―Computer‖ so a check mark appears in the box next to it. 

 

Before you leave this window, notice that you can also change the icons that are used for each of the selected items. 

You can also pick one of the default icons, click on the ―Change Icon‖ button and select an alternate from a library 

of icons. If you change your mind about the icon you picked you can click the ―Restore Default‖ button. When you 

are finished with changes, click OK. 

 

Next month we'll look at more things you can do with the desktop. 

 

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All 

other uses require the permission of the author (see e-mail address above). 

 

(Continued from page 4) 
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How to use Google Street Views to see… 
streets, places, routes and faces! 

 

by Linda Gonse, Editor and Webmaster, Orange County IBM PC Users‘ Group, CA 

www.orcopug.org 

editor(at)orcopug.org 

 

Obtained from APCUG with the author's permission for publication by APCUG member groups. 

 

Beyond the curiosity of the new panoramic on-the-road reality shots, Google‘s detailed Street Views give you a 

feel for really being where you want to go. Although only a handful of large cities are represented in these views, 

it‘s still likely you will want to look for destinations in them occasionally.  

 

If you aren‘t familiar with Street Views, go to Google.com and click on Maps, a link at the top of the screen. Type 

in a location of a street or a city. If one of the boxes at the top of the map shown says ―Street View,‖ click on it.  

 

A map looking like a plate of blue spaghetti shows where panoramic shots were taken. (Figure 1.) 

 

Zoom in to see streets outlined in blue. (Figure 2.) A ―person‖ icon (that‘s you) is facing in the direction you are 

heading. You can move the icon to wherever you wish to go, or simply double-click on one of the blue-lined 

streets.  

 

You can enlarge a panoramic shot to full screen, so you don‘t have to squint to see into a little peek-a-boo window. 

 

Other handy features allow you to zoom in and out, and to ―drive‖ along a street or freeway by clicking on an ar-

row with your mouse. You can look in all four directions, of course, and the names of the streets and the routes are 

superimposed on the photos. (Figure 3.) You can even email the view to family or friends. 

 

In the meantime, a different type of map searcher is ignoring the privacy controversy caused by Google Street 

View‘s high-quality, crystal-clear, panoramic photos, and are magnifying certain side-of-the- road scenes they find 

and sharing them online! 

 

What they‘ve found falls into categories, which include actual lawbreaking or crimes in progress, people doing or-

dinary things that seem extraordinary when you know that people worldwide will be seeing them; surreal sights 

caused by the panoramic camera being halted or later photo-stitching in an editing program; visual commentaries 

about places and people; and street views divulging the homes of the famous, or landmark homes and places. Map 

searchers uploaded these mini-slices of life to www.streetviewr.com.   

 

Check out the maps and see what you can find. Maybe you‘ll even see yourself in one of the shots! 

 

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All 

other uses require the permission of the author (see e-mail address above). 
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A Laptop for the Holidays? 

 

By Vinny La Bash, a regular columnist and member of the Sarasota Personal Computer Users Group, Inc., Florida 

vlabash(at)comcast.net 

www.spcug.org 

 

Obtained from APCUG with the author's permission for publication by APCUG member groups. 

 

In June of 2005, monthly laptop sales exceeded desktop sales for the first time.  Since then, the popularity of lap-

tops has continued to gain.  Improved battery life, manufacturing quality, larger disk drives, and enhanced video 

have all contributed to make laptops more attractive.  Laptops are replacing desktops in homes and corporate of-

fices.   

 

Competitive pressures have lowered consumer prices.  Unfortunately, these pressures have not always seen a corre-

sponding increase in quality.  Low prices are all too often directly related to cost cutting, and that means you stand 

a good chance of ending up with a dud if you buy a laptop off-the-shelf.  Laptops should be manufactured for real 

world usage and applications.  Here‘s what to look for if and when you decide that a laptop is for you.   

 

The chances are good that your new laptop will have some version of Vista installed.  Unless you are a business 

professional with high security needs, Vista Home Premium will be your best choice.  There are other operating 

systems such as Linux, but these generally require more expertise than Vista, and Vista handles more applications 

than all the others combined.   

 

Some vendors proudly proclaim that their laptops come with one full gigabyte of RAM.  That‘s about as desirable 

as a one bedroom apartment for a family of six.  You can do it, but why bother when RAM is so cheap?   Two giga-

bytes will suffice for most people who don‘t need video editing or other memory intense applications.  If you think 

you need more memory, you probably do.  Why not simply order their laptop with four gigabytes of RAM?  You 

will never have to wonder if you have enough, and it won‘t bust your budget.   

 

A low priced laptop won‘t come with a high powered CPU. Don‘t settle for a portable that takes ten minutes to 

boot up, and doesn‘t have the muscle for your applications.  Look for Intel‘s Core 2 Duo CPU.  Not only does it 

have excellent performance, it generates less heat, and uses less energy.  You will have all the power you need to 

run multiple applications simultaneously, and you‘ll get longer battery life as a bonus.   

 

Video has been a weak spot with laptops because most portables use video graphics integrated with the mother 

board.  Integrated video robs main memory from the CPU, degrading performance.  Insist on a laptop with at least 

128 MB of onboard RAM.  If your video requirements are high, 256 MB is even better.   

 

If you use your portable for extensive travel, you may not want a 17‖ screen.  Think about how you will cope with 

crowded and cramped airplanes.  How often will you have to remove it from its protective case for baggage and 

customs inspectors?  If you travel often, a 12‖ display may be best.  If not, go for the big screen. 

 

You want at least four USB 2.x ports.  These are probably the most useful ports you can have on a machine, and 

you can‘t have too many of them.  With them you can plug and unplug devices without having to turn your com-

puter off and reboot.  They reliably support ―plug and play‖ which means that after you connect a new device to 

your system through a USB port, Vista automatically detects and installs the device making it instantly available.    

 

Apple developed Firewire to be a broadband connection for streaming data devices like camcorders, DVD players, 

and digital audio equipment.   It became especially popular after it was standardized as IEEE-1394.  Lower priced 

(Continued on page 8) 
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laptops usually are missing this port.   

 

With broadband everywhere, a standard RJ-45 NIC 8 pin female connector should be standard equipment.  It is 

used to connect LAN (local area network), broadband cable modems, DSL modems or routers.  Standard RJ-11 

jacks are still available for dialup modems, but if you have broadband, there is no need for this obsolete option.   

 

Get at least 1 PCMCIA card slot.  Once there is a newer and faster wireless standard, you can upgrade easily if you 

need the additional speed.   

 

An IrDA port can be very useful for transmitting data between your laptop and various devices such as PDA 

phones.  They are fast, convenient, and wireless.  Their only drawback is that they are line-of-sight devices.  Infra-

red doesn‘t transmit around corners or through walls.  The devices have to see each other to work.   

 

If you plan to hook up your laptop to a wide screen digital monitor projector you need a DVI (Digital Video Inter-

face)port.  Digital monitors are far superior to their analog counterparts.  The DVI port allows a pure digital signal 

to flow from the laptop to the monitor.  A superior image is displayed because there is no signal degradation due to 

digital to analog conversion.    

 

Some laptops may have parallel, serial or standard VGA ports.  Before buying your laptop examine the technical 

specifications to ensure it has the ports you consider essential.    

 

802.11g capability should be required in every laptop.  Since there is no such requirement you need to consult the 

technical specifications.   

 

Don‘t make battery life a deal killer.  It is undoubtedly important, but if the laptop you‘re considering has every-

thing else you want and need, consider buying a spare battery.  Carrying multiple batteries can be a real hassle con-

sidering the extra weight involved.  Ask if you can upgrade to a 12-cell battery.  Most standard laptop batteries are 

either 6 cells or 9 cells.  Larger batteries almost always last longer.  If it makes sense, go for the big one.   

 

Laptops are cheaper than ever, but that doesn‘t mean that the cheapest laptop is the one that‘s best for you.  Exam-

ine the specifications, test drive it if you can, then make your choice.   

 

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All 

other uses require the permission of the author (see e-mail address above). 

 

Online Consumer Help from the Federal Government 
 

By Ira Wilsker, APCUG Director; Columnist, The Examiner, Beaumont, TX; Radio & TV Show Host 

Iwilsker(at)apcug.net 

 

Obtained from APCUG with the author's permission for publication by APCUG member groups. 

 

WEBSITES: 

http://www.consumer.gov 

http://www.recalls.gov 

http://www.usa.gov 

http://www.ready.gov 

(Continued from page 7) 

(Continued on page 9) 
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http://www.annualcreditreport.com 

http://www.ftc.gov/idtheft 

http://www.consumer.gov/military 

 

President Bush has requested that all federal agencies make it easier for consumers (the general public) to locate 

and utilize information on federal websites.  In some cases a variety of federal agencies have pooled their resources 

and information, and compiled the data in easy to use websites that represent several agencies in one place.  Some 

of these integrated federal websites are consumer.gov, recalls.gov, and usa.gov. 

 

Consumer.gov is probably the premier federal website for comprehensive consumer information.  The tabs across 

the top of the page lead directly to such consumer topics as food, product safety, health, home & community, 

money, transportation, children, careers & education, and technology.  The perimeter of the page contains icons 

and links which directly connect to specific government services.   

 

One of the icons links to ―OnGuardOnline‖ which says, ―OnGuardOnline.gov provides practical tips from the fed-

eral government and the technology industry to help you be on guard against Internet fraud, secure your computer, 

and protect your personal information.‖  There is another link for ―Consumer Sentinel‖ which contains comprehen-

sive information on fighting and preventing fraud and identity theft.   

 

One link that I have personally used and strongly recommend leads to the ―National Do Not Call Regis-

try‖  (donotcall.gov) where you can enter your home and cell phone numbers, and prohibit most telemarketers from 

calling.  After activation, if a telemarketer does call, there is a link to enter a complaint, which may lead to a sub-

stantial fine against the telemarketer. 

 

You have probably seen a TV commercial hawking free credit reports, but the fine print and disclaimer advises that 

the credit report is only free with a paid subscription to a credit monitoring service.  It just so happens that congress 

has required that all Americans are entitled to a genuinely free credit report once a year, without the strings or ne-

cessity of paying for a credit monitoring service.  This free service is overseen by the Federal Trade Commission 

(ftc.gov), and linked to the consumer.gov website, or can be reached directly at www.annualcreditreport.com. 

 

Many of us have had concerns about our children‘s safety while online, and consumer.gov has a linked resource for 

that purpose as well.  The FTC has created an online child safety website ―Kidz Privacy‖ which is a childish look-

ing website that will appeal to kids of all ages.  On this site are resources for kids, adults, the media, and teachers.  

 

We are all faced with higher prices at the gas pump, and we generally do not like it.  There are scammers out there 

promoting a variety of miracle products to dramatically improve our gas mileage, but there are also several legiti-

mate tasks we can undertake to save gas.  Consumer.gov obliges with an icon linked to a FTC website ―Saving 

Money at the Pump‖.  This is a cute, interactive website with several tips that we may find useful and money sav-

ing. 

 

There is a pandemic of identity theft taking place which is costing our society tens of billions of dollars per year, 

with millions of victims of identity theft annually.  Consumer.gov has a link to the central repository of identity 

theft prevention and information services, which is administered by the FTC at www.ftc.gov/idtheft.  On this site is 

a link to report identity theft, steps to follow if a victim, information on preventing theft, and other useful resources. 

 

Many of us are inundated with prescreened credit card offers, and invitations to purchase insurance.  For those who 

want to reduce or end this unsolicited and often unwanted mail, there is a link to ―Prescreened Credit Offers‖.  On 

this site is information on how these prescreened offers work, and how to stop them.  For those who want to stop 

(Continued from page 8) 

(Continued on page 10) 
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these prescreened offers, the FTC says, ―Call toll-free 1-888-5-OPTOUT (1-888-567-8688) or visit 

www.optoutprescreen.com for details.‖  That website and phone number are operated by the three major consumer 

credit reporting agencies, and they will ask for personal information, but promise that it will be treated confiden-

tially. 

 

Hardly a day goes by where we do not hear on the news about some consumer product or food item being recalled 

for a safety or health reason.  Occasionally we also hear about massive automobile recalls to correct some safety 

deficiency.  There is an icon and link on this site to a centralized database on recalls which is continuously updated.  

This connects to a site recalls.gov, which is a joint venture of several government agencies that are involved in con-

sumer recalls.  Categories of recalled products include consumer products, motor vehicles, boats, food, medicines, 

cosmetics, and environmental products.  What I find especially useful and informative on this website is the list of 

―Recent Recalls‖.   There are six small windows on the recent recalls page that list the latest recalls from the Con-

sumer Product Safety Commission,  Food and Drug Administration (FDA), National Highway Traffic Safety Ad-

ministration, Environmental Protection Agency (EPA), Department of Agriculture (USDA), and the Coast Guard.  

Personally, I check this site regularly, and sometimes find that I have a recalled product in my house. 

 

Some of the other useful links on the Consumer.gov website are to specialized websites such as ready.gov and 

usa.gov.  Ready.gov is a website sponsored by the Department of Homeland Security (DHS) that has resources 

about home and personal safety in a variety of threatening scenarios.  Also included on this DHS website is infor-

mation for businesses continuity, and child safety during disasters.  USA.gov is the central clearing house for all 

federal agencies.  It uses a simple menu hierarchy that eases the location of desired information.  Topics are com-

prehensive, and include such helpful items as government benefits and grants, money and taxes, consumer guides, 

and many other topics.  This site can be a good starting point for someone looking for something to do on the inter-

net, 

 

Military personnel and families may find the link to ―Military Sentinel‖ a very useful resource.  According to the 

website, www.consumer.gov/military, ―Military Sentinel is a project of the Federal Trade Commission and the De-

partment of Defense to identify and target consumer protection issues that affect members of the United States 

Armed Forces and their families.‖  Included on this website is information on specific identity theft problems faced 

by military families, financial scams against military personnel, and other military specific information. 

 

Other links on Consumer.gov are to the ―Consumer Action Handbook‖, www.consumeraction.gov, and information 

that the disabled may find helpful at www.disabilityinfo.gov. 

 

The website at Consumer.gov is a goldmine of consumer information that is free for the taking.  I suggest that eve-

ryone should periodically visit this website and review any informational resources that may be of personal interest 

and benefit. 

 

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All 

other uses require the permission of the author (see e-mail address above). 
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Need a sticky note? Put it on your computer! 
 

by Linda Gonse, Editor & Webmaster, Orange County IBM PC Users‘ Group, CA 

www.orcopug.org 

editor(at)orcopug.org 

 

Obtained from APCUG with the author's permission for publication by APCUG member groups. 

 

Sticky note programs for your pc, as you might imagine, are 

a utility that takes the place of paper Post-It notes that we all 

stick to our monitors! But, sticky note programs I‘ve re-

searched this year discouraged me from even trying them 

out. Sometimes they didn‘t have enough features, or if they 

did, they were expensive. 

 

Then, someone recommended a program called Stickies, created by Tom Revell, at www.zhornsoftware.co.uk/. So, 

I looked at Stickies on the web page, liked what I saw, and downloaded the program. 

 

My first discovery about the program is that it is small, 953Kb, and doesn‘t interfere with system files and doesn‘t 

write to the registry. In fact, Stickies stores all its information in a single text-based ini file. When was the last time 

you had a program on your computer as well-mannered as this one? 

 

An icon in your system tray will allow you quick access to Stickies‘ features and options. From this dropdown list 

you can manage your Stickies notes, configure them, get help, and download new skins. When you do make a 

Sticky, it won‘t disappear unless you tell it to, and it stays where it is placed. You can edit, format, and print them. 

Make as many as you want, or as 

many as your screen space will 

permit. But, to save room and keep 

Stickies organized, they will snap 

to each other and to the sides of 

the screen where they can be 

neatly lined up. You can even 

―hide‖ them from view. 

Besides viewing Stickies on your 

screen, you can attach them to a 

website, a document, or a folder, 

so they only appear when the ob-

jects they are attached to are on the 

screen. 

 

Stickies are portable, too. You can 

transfer Stickies from one com-

puter to another over your TCP/IP 

network connection, to your PDA 

and back again, or send to friends 

in email. 

 

They can be set to ―sleep‖ and ap-
(Continued on page 12) 
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pear on a specified date and time, as announcements or reminders. They can even play a sound alarm so they get 

your attention when they ―awaken‖! 

 

What‘s fun is being able to customize the notes with various fonts, colors and buttons. You can even download cus-

tomized skins from a big selection to change the outward appearance of the notes — plain, borderless, simple bor-

der, etc. The notes can be resized, just like the sticky notes in Acrobat. 

 

Stickies are located in five categories within the application so you can see and manage them. You can search for 

information in Stickies, wake sleeping Stickies, restore closed Stickies and detach Stickies. 

 

What else? Oh, yes! Another attractive feature of Stickies is...the program is free! 

What are you waiting for? Try it out and see if you like this little program as much as I do! 

 

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All 

other uses require the permission of the author (see e-mail address above). 

 

FBI Asks “How Aware Are You of the Dangers of the „Net?” 
 

By Ira Wilsker, APCUG Director; Columnist, The Examiner, Beaumont TX; Radio and TV Show Host 

Iwilsker(at)apcug.net 

 

Obtained from APCUG with the author's permission for publication by APCUG member groups 

 

WEBSITES: 

http://www.fbi.gov/page2/nov07/cyberspeech110607.html 

http://www.fbi.gov/pressrel/speeches/mueller110607.htm 

http://www.debka.com/headline.php?hid=4723 

http://housecall.antivirus.com 

http://safety.live.com 

http://www.gcn.com/online/vol1_no1/45386-1.html 

 

This is not the column that I had originally prepared for publication this week.  As regular readers may know, I fre-

quently lecture on computer security topics, and have written numerous columns on security topics over the years.  

While many of us surf the net oblivious to the online threats that face us, many others are aware of the threats, and 

sadly, many have learned of the threats the hard way.  The online threats that we face on a regular basis have not 

been lost on our federal government leadership. 

 

FBI Director Mueller recently gave a speech at Penn State University where he warned about the cyber threats that 

we all face.  He started his speech talking about the recent World Series, where the tickets for the Rockies‘ home 

games were initially unavailable online because some hacker had made the website inaccessible.  He referenced the 

cyber attack against the country of Estonia last spring, where a coordinated attack from computers around the 

world, ―… shut down banks and emergency phone lines, gas stations and grocery stores, newspapers and television 

stations, even the prime minister‘s office.‖  Director Mueller went on to explain the effect of a similar attack here in 

the United States, ―If we lose the Internet, we do not simply lose the ability to e-mail or to surf the web. We lose 

access to our data. We lose our connectivity. We lose our intellectual property. We lose our security. What happens 

when the so-called ‗Invisible Man‘ locks us out of our own homes, our offices, and our information?‖  This brings 

up the question, ―…given the growing presence of the web in our personal and professional lives, how aware are 

(Continued from page 11) 

(Continued on page 13) 
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you of the risks of attack via the Internet?‖ 

 

In his speech, Director Mueller was poignant in describing the situation that is facing us online.  There were several 

key points in his speech that require some additional discussion.  One point he made was, ―The growing intersec-

tion of terror and the web.‖  He described the case of Younis Tsouli, who went by the screen name ―Terrorist 007‖, 

who was an al Qaeda webmaster.  Taking advantage of most of the contemporary online threats that we all face, 

Tsouli broke into servers to get the data bandwidth he needed to carry out his nefarious schemes, and used 

―phishing‖ (authentic appearing but counterfeit websites to steal personal information),  to steal credit card and per-

sonal information.  With these purloined credit card numbers and personal information, he managed to purchase 

over $3 million worth of deadly supplies and equipment for terrorists.  Tsouli also created a website ―You bomb it‖ 

patterned after the popular ―YouTube‖, which he hoped would become a centralized website for terrorists to ex-

change information.  Director Mueller explained that local internet service providers could unknowingly run a 

server that is helping terrorists, and that we, as the innocent victims of identity theft, could end up financing terror-

ist activities. 

 

Another threat facing us, according to Director Mueller, is ―The rise of bots‖, where networks of computers are un-

knowingly taken over for nefarious purposes.  One of the most common ways of taking over a computer is to plant 

a type of Trojan on the computer referred to as a ―zombie‖, which effectively makes the infected computer a zom-

bie under the control of persons unknown.  According to recent security statements, some ―bots‖ consist of over a 

million infected computers.  It is well known in cyber security circles that the many variants of the Storm Worm, 

which is still spreading to infect countless computers, mostly through email attachments, has created millions of 

zombies.  While many of these bots are currently being used to spread spam email, generating riches for the ―bot 

masters‖ or ―bot herders‖ who sell their purloined capacity, there are more dangerous uses of bots.  It is important 

to note that owners of zombie infected computers are unaware that their computers are infected, and are a compo-

nent of an illicit bot spreading spam and chaos to other computers.  Director Mueller stated, ―Once under their 

thumbs, these networks can wreak all kinds of havoc, from shutting down a power grid to flooding an emergency 

call center with millions of spam messages.‖ 

 

―Hackers are using sophisticated techniques to steal sensitive intelligence, scientific research, and communications 

data.‖  This is what the Director is calling ―the invisible man‖ where an unknown cyber intruder oversees every-

thing on a network, including what people are typing, and reading any files stored on a computer or on a network.  

Since most cyber intruders will never leave any indication that they have viewed your files, stolen your passwords, 

and copied your critical and confidential data, you will never even know that you have been victimized and your 

data has been compromised.  Once victimized in this manner, you will never know how much damage has been 

done, maybe until it is too late. 

 

The federal government is actively fighting international cyber terrorists, and contemporary news accounts are rife 

with stories about criminal and espionage cyber attacks from China, Russia, Iran, Iraq, and other unfriendly coun-

tries.  Despite governmental attempts to secure our computer infrastructure, much of the responsibility falls upon us 

individually.  We must accept responsibility for the safety and security of our own computers.  As has been ap-

pealed many times in this column before, we absolutely must have updated defenses in play on our personal com-

puters.  Antivirus, anti-spyware, and firewall software are imperative on our computers; after all, it is the personal 

computer that is the target of the zombie Trojan, and it is millions of personal computers like your and mine that 

make up these huge bots that can wreak such havoc. 

 

For those who would be interested in seeing what a cyber attack warning might look like, an unofficial Israeli web-

site that disseminates anti-terrorism information, the ―DEBKAfile‖, has recently posted such a warning about a 

massive upcoming cyber attack on the US (www.debka.com/headline.php?hid=4723).  I am typing this prior to the 

(Continued from page 12) 
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date of this next alleged ―cyber jihad‖ attack on the United States (November 11, Veterans‘ Day) and you will cer-

tainly be reading this column after that date.  I hope that this warning, as have many other such warnings, turned 

out to be false.  In fact, several security authorities such as McAfee, and Computerworld magazine, have argued 

that the DEBKAfile warning is a hoax, and that the information presented is unreliable.  Another publication, Gov-

ernment Computer News, also belittled the warning, but the column that said that had the subtitle, ―Don‘t cancel 

your day off yet‖ (www.gcn.com/online/vol1_no1/45386-1.html).  This cyber attack warning is but one example of 

what Director Mueller is warning about. 

 

Since the antivirus and anti-spyware on our computers can be compromised or neutralized by a zombie that slips 

through our defenses, it is a good idea to perform a free online security scan from one of the many available.  My 

two personal favorites are Trend Micro‘s Housecall (housecall.antivirus.com), and Microsoft‘s online OneCare at 

safety.live.com (click on the shield in the middle of the window).  A successful scan by either or both of these ser-

vices will likely indicate that your computer is clean of viruses, worms, Trojans, spyware, and zombies.  Make sure 

your firewall is installed and updated.  As I complete most of my security presentations, I close with the expression, 

―Practice safe HEX.‖ 

 

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All 

other uses require the permission of the author (see e-mail address above). 

 

Old to New Computer Files Transfer: Careful! 
 

By Charles W. Evans, Reviews Editor, Hal-PC, Texas 

www.hal-pc.org 
reviews(at)hal-pc.org 

 

Obtained from APCUG with the author's permission for publication by APCUG member groups 

 
It‘s that time of year when many of you will buy a new computer. And one of the biggest chores of getting a new computer is 

moving all of your stuff from one to the other This review and the one in January ‘08 should be helpful in transferring or 

moving your ―stuff‖. 
 

I have the advantage of visiting numerous SIGs each month and listening to individual problems. Moving files or ―migrating‖ 

programs can be a real head ache, but it doesn‘t have to be. 

 
A few comments first: 

1. When you install a program under Windows, that program not only places most of its files in its own folder (subdirectory). 

It also places files in various Windows folders. You must move the files in the Windows folders as well. 
2. To remove a program, you cannot simply delete the folder. That‘s only the first step, although not the best. You must 

uninstall the whole program. Most programs now include an ―uninstall‖ feature. Please use it. 

3. Transferring a file or folder from old to new computer just does that – it simply moves files from one place to another. If 
you have the original installation media, that may be all that you need. Install the program on the new computer then move 

data files from the old computer. 

4. If you don‘t have the original install media, what then? In January, I‘ll review a program that will actually move the entire 

program, including files in the Windows folders, to your new computer. 
 

CAUTION: The trick is know what to move. If you're moving from XP to Vista, keep in mind that some of your programs 

may no longer work with Vista. And you have to be careful when you're moving full versions of a program from XP on top of 
demo versions on your new Vista machine. So spend some time up front doing some housecleaning on both machines before 

you start the process. 

 

(Continued from page 13) 

(Continued on page 15) 
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What won‘t move easily? Some programs with security features may need to have the user key put back in or the entire pro-

gram reinstalled. Anti-Virus software won't move successfully because it is so coupled with the operating system. 

 
PS: You can also use these two reviewed devices to copy files between your laptop and desktop computer. In addition, you 

don‘t have to deal with firewalls or Ethernet - some transfer programs use an internet type connection. 

 

File Transfer or Migration 
 

Belkin USB Cable Transfer 

 
For a basic utility and simplest way to transfer files from one place to another, use this Belkin Easy Transfer Cable for Win-

dows Vista. Load the special drivers from the included CD. Plug in the USB2 cable into each computer and open Explore. 

 
You should see your old computer as another device or hard drive. Then move the files from the old to the new computer as 

you would move any other file. Suggestion: I would Copy rather than Move. That way you have a backup on your old com-

puter…just in case. 

 
The Windows Easy Transfer Wizard automatically appears and lets you select the files to copy. With a couple of clicks, your 

photos, music, settings, and more transfer, without requiring time-consuming CD burning or a network. 

 
Belkin includes free file-synchronization software. With "One-Click," PCsync software automatically synchronizes files, fold-

ers, music, photos, video, etc. between your PCs. It works on Win98SE through Vista. 

 
What can you expect in your box? An Easy Transfer Cable for Windows Vista, a brief Quick Start Guide (a more complete 

Guide is on the CD) and a CD with Windows Easy Transfer and PCsync® software. For more info and updates, go to 

www.belkin.com. 

 
LapLink Migration Kit 

 

For a more comprehensive solution to move your stuff from your old computer to your new Vista computer, look at Lap-
Link‘s version 11.5 or 12 which use an optional USB2 for transfers. This device uses a TCP/IP connection, which, for us non-

guru‘s, means an internet connection procedure. This Kit is very efficient and effective, but it does require some time to set up 

AND you‘ve got to read the few pages of instructions. They are non-technical, but you have to follow them explicitly. 

 
Newer versions include a Windows Vista transfer wizard that attempts to bring over some of your settings from one to the 

other (it helps if you buy a special cable). Simply select the files or programs you wish to transfer and press the button. To 

assist you in correctly moving files, LapLink has included a ―sync‖ program – easy to use and oh, so handy. 
 

I have used the Vista wizard on a handful of PCs and none were adequately transferred in my opinion. The data files were 

moved okay for the most part but the process was cumbersome and crashed on some computers when using the network op-
tions. There were timeouts and snags. Transfer security is very tight from lockout protection to folder level security. 

 
Warning: It is important to install the USB cable correctly. Do not attach the cable to the computer until directed. Incorrectly 
installing the cable can result in problems in the Device Manager, and can prevent Laplink from connecting properly.  If it is 

currently attached, please unplug it before proceeding. For more info and software updates go to www.laplink.com. 

 
Not sure either of the above will do what you want? That‘s understandable. Hang loose for the January ‘08 review of an ex-

cellent file/program mover. 

 

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All other uses re-
quire the permission of the author (see e-mail address above). 
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PLATEAU PC USERS GROUP, INC.  

APPLICATION FOR MEMBERSHIP  

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) payable to 
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasurer. P.O. 

Box 3787, Crossville, TN 38557. 

________________________      

Date                                                     

________________________    ____________________     ________________________________________________ 

Last Name                                   First Name                                 Family Members (if family membership) 

_________________________________________________   _________   _____________________________________________ 
Address: City                                                           State      Zip Code     Phone Number 
_________________________________________ 
E-Mail address 

l have used PCs since (year):                I have belonged to a Computer Club before. Yes                No 

I have knowledge in the following areas and would be willing to share my knowledge with club members: 

______________________________________________________________________________________________________________ 

I would like to learn more about the following areas: 

_________________________________________________________________________________________________________________________ 

March 2008  

Sun  Mon  Tue  Wed  Thu  Fri  Sat  

      1 

2 3 4 5 6 7  1 pm 

Photography 

Club Mtg 

8 

9 10 11 12 2  pm 
Board Mtg 

13  14 15 16 1 PM 

Investment 

SIG 

16 17 3  pm 

Q & A Session 

Followed by 

General Mtg 

18 19 20 21 22 

23 24 25 26 27 28 29 

30 31      


