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President's Letter 
 from Carl Nordeen 

 
    

 July is a festive month and it is time to celebrate 

and enjoy our great country. Have a great holiday. 

 

THIS MONTHôS MEETINGS 
 

No Meeting this month 

At FFG Community Church  

Photography Club 

 

July 19 at 10 a.m. 

At 127 S. Senior Center 

Investment SIG  

 

July 21 at 6 p.m. 

At 127 S. Senior Center 

General Meeting 

 

Please note that the time of our general meetings has 

changed to the summer schedule. Meetings begin at 6 

p.m.  

 

Ask the Experts Q&A 

Short Business Meeting & Program 

 

July Program 

 
So...what's an iPod?? 

  

Alan Baker will introduce us to the world of MP3 

files.  His focus will be on what an MP3 player, such 

as the Apple iPod, does and generally how it 

works.  He will cover a review of MP3 files, a review 

of MP3 player devices and accessories, a review of an 

MP3 player's system menu and also demonstrate the 

downloading of music from a CD to the MP3 

player.  A handout will cover additional resources on 

this same topic. 
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ñFREEò Table 

We have set up a table at our member meetings to share our 

ñextraò goodies with other club members. 

If you have something to give away, bring it in and put it on the 

FREE table.  Itôs first come, first served.  If you see something you 

want, help yourself. 

 

Membership Dues and Expiration Dates 

 

Membership dues are $25 a year for a family, $20 a year for 

an individual, and $10 a year for a student 21 years of age or 

under. Your membership is valid for 12 months from the 

month you join (or renew your membership).  Please pay 

your dues to the treasurer before the last day of your anniver-

sary month. Anyone who is 30 days or more in arrears with 

membership dues cannot participate in the door prize draw-

ings. 

 

Corporate memberships are $25 a year for the first two mem-

berships and $10 a year for each additional membership from 

the same company. 

 

Our Club cannot exist without you, the members.  Remem-

ber, you and  your membership dues are important to keep 

the club functioning! 

 

BOARD OF DIRECTORS DISCLAIMER 
All members of the Plateau PC Users Group are willing to help 

one another in the area of advice and tutorial instruction over the 

phone.  If you should require more involved services or instruc-

tion, we have a few members who are very knowledgeable in sev-

eral areas.  As a responsible consumer, it is up to you to discuss, 

before retaining a member, any and ALL charges for repair ser-

vices and time consuming tutorial activities. 

 

It is not the desire of this Board of Directors to set fees for indi-

viduals for services rendered, nor the responsibility to intervene 

between members who enter into a contract among themselves 
 

The GAZETTE is published using the following:  Microsoft 

Word, Microsoft Publisher, and Microsoft Windows 98,  The 

GAZETTE is the monthly newsletter of the Plateau PC Users 

Group.  Material in the GAZETTE may be freely used in other 

user group newsletters if credit is given the author and the 

PPCUG GAZETTE.  PPCUG members may place free classified 

advertising (up to 50 words) in the GAZETTE (run time maxi-

mum of three months).   

Commercial ads (local advertisers) may be placed at 50 cents per 

line. Graphic ads (camera ready) are as follows:  $25 per 1/4 

page, $40 per 1/2 page, $75 per full page. 
 

DISCLAIMER:  No warranty, express or implied, is made by 

the PPCUG, the Gazette editorial staff or its contributing 

editors.  This extends to all losses incidental or consequential 

from the use or non-use of any information in any issue of the 

GAZETTE . 

 

 

 

 

     

President Carl Nordeen  (931) 456-5597 

Vice-President  Kay Cargill (931) 456-7613 

Treasurer Alan Baker  (931) 788-2201 

Secretary Open  

Librarian/Compliance  Gordon Botting  (931) 456-2184            

Past President Carl Nordeen  (931) 456-5597 

Programs Open  

Membership Janet Hammond  (931) 484-6023  

Publicity Open  

Product Rev. Chair Peter Kaufmann           (931) 456-9353  

Editor Don Lewis (931) 456-5352 

APCUG Rep  Peter Kaufmann           (931) 456-9353  

Equipment Custodian Bob Willis (931) 456-6511 

Webmaster Don Lewis (931) 456-5352 

Directors at Large 

Jim Mansfield  Harriette Weidner Joan Carroll 

Bob Willis Don Lewis  Janet Hammond  

Dick Riesz  Pearl Harter  Roger Holyer Black  

   

 SIG Leaders   

Pleasant Hill Dick Riesz (931) 277-5642 

Investment Club Bob Mohar  (931) 707-0434  

Photography SIG Jim Mansfield (931) 484-6920 
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News of the Special Interest Groups 
 

The PPCUG sponsors several Special Interest Groups 

(SIGs) tailored to meet the varied needs of our many 

members.  Each SIG is a small group whose leader 

prepares material for presentation and encourages 

open discussion and questions.  We urge you to attend 

the SIGs and hope you will find one or more of inter-

est to you.  Ideas for additional groups are welcome, 

as are volunteers to form and lead new SIGs. 

 

Investment Club 

 
Meets the third Saturday of each month at 10 a.m. at 

the 127 S. Senior Center. The leader is Bob Mohar .  

Anyone interested should contact Bob  at 707-0434ò. 

 

Pleasant Hill Group 

 
The Pleasant Hill group meetings will be announced 

by the SIG Leader, Dick Riesz. Meetings are held in 

the Pleasant Hill Community House on Main Street 

across from the Pleasant Hill Post Office.  All mem-

bers are welcome and visitors from the Pleasant Hill 

area are especially encouraged to come.  
 

Photography Club 

 
The Photography Club, a PPCUG SIG, meets the first 

Friday of each month at the Fairfield Glade Commu-

nity Church at 1:00PM.  Topics vary each month but 

we show and discuss member's photos each 

month.  One or two "People's Choice" photos are 

submitted to the Glade Vista each month for publica-

tion. The SIG leader is Jim Mansfield. 

Up Coming Meeting 
 

August 2008 !!! 

 

The next General Meeting of the 

PLATEAU PC USERS GROUP 

Will be August 18 at 6:00 P. M. at 

127 S.  SENIOR CENTER 

 

Program to be determined.  

 

New Members 

 
Carol Haverdink  

Mickey Kappler  

Ed & Judy Ostrowski  

 

Cool Sites 
 

Gadgets and appliances are more sophisticated than 

ever. So, it is important to consult user's manuals to 

understand them. Unfortunately, user's manuals can 

be lost easily. Or, if you purchase a second-hand 

gadget, you might not get a manual. At SafeManuals, 

you'll find manuals from more than 3,000 manufac-

turers. So you'll probably find exactly what you 

need! 

  

Go to www.safemanuals.com and find what you are 

looking for. 

 

Thanks to Kay Cargill 

 

Please send your cool site suggestions to me at 

 webmaster@ppcug.com 

 

 

PPCUG ISP 
 

We wish to thank the following for providing ISP 

connections:  

 

Multipro for dialup at Pleasant Hill  

Charter for cable broadband at the 127 Senior 

Center 

Frontier for DSL at Fairfield Glade  
 

 PPCUG Website 
 

Visit our website at www.PPCUGinc.com. The Learn-

ing Center class schedule and Gazette are all 

 available on our web site. 
 

Send your comments and suggestions to the  

Webmaster, Don Lewis 

Webmaster@ppcuginc.com  (931) 456-5352 

http://www.safemanuals.com
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PPCUG 2008-2009 Officers 
 

Elections were held at the June general meeting. The following lists officers and board members for this term: 

 

President: Carl Nordeen 

Vice Pres.: Kay Cargill 

Treasurer: Alan Baker 

Secretary: Open 

Software Compliance Officer and Librarian:   Gordon Botting 

Directors: 

 Joan Carroll 

 Pearl Harter 

 Roger Holyer Black 

 Don Lewis 

 Jim Mansfield 

 Dick Riesz 

 Harriette Weidner 

 

Tips from Smart Computing Magazine 
 

Headphones 

 

Consider noise-cancelling headphones the next time you're in the market for a new pair. Noise-cancelling head-

phones typically have integrated microphones that measure ambient noise to allow onboard electronic circuitry to 

create an antinoise, or inverted copy of the original noise, to cancel that ambient noise. Headphones with integrated 

noise-cancelling ability typically rely on one or two AA or AAA alkaline batteries to power the microphones and 

electronic circuitry built into the headphones. 

 

Leave No Trace 

 

Selecting the check box that saves your username and password on your computer is convenient, but it's not always 

a good idea. Malicious users have the knowledge to retrieve this information from your computer if they have ac-

cess to it. Even worse, if your laptop gets lost or stolen, you potentially give a thief greater power to steal your 

identity. 

 

Watch Where You Connect 

 

Using a public Internet hotspot can be just as dangerous as using a public computer when accessing your private 

information. Transmitting information over a wireless network isn't always secure, so watch what you do when you 

surf the Web using a wireless connection. 

 

"Reprinted with permission from Smart Computing. Visit www.SmartComputing.com Groups to learn what Smart 

Computing can do for you and your user group! 
 

 

 

http://www.smartcomputing.com/groups
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Roxio Easy Media Creator Suite 10    
by Kay Cargill, June 2008 

 

Easy Media Creator Suite 10 is made by Roxio and can be purchased at Staples for $100.00. 

 

This program would be fantastic for a person who is into digital music and photography but for the person who 

doesn‘t have a digital camera, MP3 player or cam corder, this program is NOT for you. 

 

Requirements to load Creator Suite 10 are Windows Vista, XP, with Windows Media Player 10 or higher and Mi-

crosoft Internet Explorer 6 or higher. 

 

Installation:  Instructions say to insert into your DVD tray.  So, I‘m assuming you must have a DVD drawer in or-

der to install this program.  However, I could not install this program on my Windows XP-Pro computer.  It simply 

would NOT read the disk, but it did read the review kit disk that came with the program, and, after burning a CD 

from my Windows Vista computer, using Creator 10, my XP computer read that CD just fine too.  Needless to say I 

had to install the program on my Windows Vista computer.  Installation took more than ―several‖ minutes, it was 

more like 20.  Then after it installed, it did not show things according to the Getting Started Guide that were very 

helpful.  I struggled for quite some time figuring out how to get My Pictures folder into the area so I could burn 

them, I did it but doing it again will require some practice. I saw no button that said BURN but clicked on one that I 

thought might work and it did.  It does have a nice section that allows you to fix red eye and crop photos and was 

easy to understand. 

 

Features: This program lists 10 cool things you can do.  Copy movies and TV shows from any iPod to you PC, add 

soundtracks to slideshows, send videos to YouTube, auto-fix your camera phone photos with mobile photo doctor, 

show off mobile phone photos without bars or borders, auto-sync digital media on your PC and mobile devices, 

convert audio and video files to format of your choice on your Vista desktop, plus a few other gems.  But as I said 

before, unless you are into camcorders, mobile devices for photography, making movies, this program is very 

―techy‖.  This is an awesome program for the more ―advanced‖ user.  I did investigate the movie maker section and 

thought it was interesting as to what one could do with a little knowledge of videos and music imported into Roxio 

to create one‘s own movie. 

 

Documentation:  Suite 10 comes beautifully packaged in booklet type sleeve that gives a complete description of 

what you can do with this program.  It also has a nicely laid out ―getting started‖ guide, easy to read and under-

stand.  There‘s even a ―Review Kit‖ disk to pop in and review a power point presentation of how to actually move 

through the program.  However the instructions should stay on the screen long enough for one to really read them. 

 

Product Support:  I have used Roxio Creator 7 for several years now and it‘s very user friendly.  I did not find 

Creator 10 to be that user friendly for my needs.   I only receive family photos from on-line sites, email or scanner 

and then I organize them and burn them to CD‘s.  This particular program is far too advanced for me to use but 

would certainly benefit those who do use digital cameras, camera phone, iPods, etc. and would like to move on to 

making movies.  It‘s a super product, and also has unlimited self help options, tutorials and troubleshooting tips. 

 

I re-installed my Roxio Creator 7 back on my XP computer and will keep on doing what I‘m used to doing, just 

burning my family photos to a CD. 

Product Review Page 
This page will be devoted monthly to reviews of computer products chosen by our Product Review Coordinator 

Pete Kaufmann. The Editors encourage PPCUG Members to ―get a product‖ from Pete, evaluate it and write a re-

view. The product then becomes yours! 
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Zune 8 Review 
 

by Ash Nallawalla, APCUG Director and member of the Melbourne PCUG, Australia 

www.melbpc.org.au/anallawalla(at)apcug.net 

 

Obtained from APCUG with the author's permission for publication by APCUG member 

groups. 

 

Thanks to good friends in the Microsoft Windows group in Redmond, I received a shiny new, 

red 8 GB Zune during CES. It has a beautifully engraved "www.zuneusergroup.com" (my site) 

on the back. Here is my assessment. 

 

Packaging 

The compact packaging of the 4/8 GB Zune does not contain a software CD like the original 

Zune. You get a manual, a USB cable and a set of earphones. The box comes in a soft pouch 

and could be mistaken for a perfume box. 

 

Setting Up 

You first set up the Zune software on the PC by going to www.zune.net/setup. You get to choose between the "full 

Zune experience" and simply downloading the software. I already had the latest software on account of my old 

Zune 30, so I explored the Zune.net site. 

 

There you set up a Zune account, if you don't have one. This enables you to give your Zune a name and buy music 

from the Zune Marketplace, an online music store. You can customize your Zune at zuneoriginals.net. 

 

The Zune 8 refuses to work until you have installed the Zune software on the PC and connected the player at least 

once. When you connect the device to the PC, it proceeds to update the firmware. This was painless. 

 

Software 

The Zune software is easy to use and is intuitive. It was able to find all my music, video and images and sync them 

to the player. I can also sync my podcast subscriptions automatically. Unless it was a coincidence, the software 

showed both my Zunes in their correct colours - a nice touch. 

 

Controls 

The main input on the player is the Zune Pad, a rounded rectangular touch-sensitive button. You change the volume 

and select options by rubbing your thumb from top to bottom or left to right. The default touch sensitivity was fine 

for me, unlike the over-sensitive controls of the original Creative Zen, which tended to overshoot the desired selec-

tion. 

 

Display 

The tiny 4.5 cm (1.8-inch) scratch-resistant, glass-covered screen is watchable for short music videos that have 

close-ups of performers but it would not be fun to watch a full-length movie on this model. During music playback, 

the backlight disappears and helps to conserve battery life. 

 

The USB cable acts as the media conduit to and from the PC and also charges the battery. There is a small, recessed 

set of holes to take a wrist strap, which is not supplied. 

 

FM Radio 

(Continued on page 7) 
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The FM radio displays RBDS data, so you can see the name of the radio station and the song being played. You 

cannot record a radio program, as you can on some Creative units. The tuner picked up all my local stations.  

 

Sound Quality 

The sound quality is fine too, just like the original Zune 30. There is a good selection of pre-loaded media. The sup-

plied earphones do a basic job, but as with all players, you need to buy high-quality headphones to get optimum 

sound. There isn't an equalizer (EQ) control or preset, so you cannot customize the sound to your liking. This op-

tion is present on the old Zune 30, so its omission seems to be a deliberate decision. Why hobble sound quality? 

 

Sharing 

The latest 2.3 (1145) firmware is common to all models and renames "Community" to "Social". You can share a 

song by sending it to a nearby Zune (that is turned on and has wireless enabled). The other Zune has to accept it 

and will get three plays (the three days limitation has been removed). 

 

Other Zune models 

There is a new 80 GB model (only black) that works just like the 4/8 GB versions except that it contains a hard 

drive, not Flash memory and has a larger screen. The 4/8 GB models come in pink, red, green and black. 

 

Conclusion 

The Zune 8 is light, easy-to-use, has a good battery life, feature set, and great sound quality. The software is a testi-

monial to Microsoft as a leading software company. In conclusion, the 8 GB Zune is a fine multimedia player and 

you will not regret buying it (about $185 online). Well done, Microsoft. 

 

[Note for editors - you can download images from the Zune site: http://www.zune.net/en-us/press/] 

 

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All 

other uses require the permission of the author (see e-mail address above). 

 

Converting CD-based Music to Compressed Audio Files 
 

By Mike Moore, Editor, Bowling Green Area Microcomputer User Group, Kentucky 

www.bgamug.org 

ml.moore(at)insightbb.com 

 

Obtained from APCUG with the author's permission for publication by APCUG member groups. 

 

I spent the equivalent of two or three days in January, working a few minutes at a time, converting all of our CDs to 

MP3 format. I had been dreading this project, thinking that it would take too much time, but it really was not that 

bad and the results are going to be worth it. 

 

A few years ago I purchased a 400-CD jukebox type CD player. This device does have the capability of displaying 

a short line containing the album's title, using a standard PC keyboard, but the process is complicated with prob-

lems. It's easy to get CDs in the wrong slot and of course, you can only play them in the room where you've physi-

cally situated the jukebox unit. 

 

In the past few years, we've been getting away from the album and becoming more focused on individual songs. 

This lamentable trend has been fueled by the 99 cent price point associated with downloading music by the song. 

Artists and producers alike have vilified this process, claiming that the artistic sum worth of songs on an album is 

(Continued from page 6) 

(Continued on page 8) 

http://www.zune.net/en-us/press/
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greater than the tunes taken as individual songs. 

 

I can buy into this sadness, to a point. I remember the smell of vinyl LPs, unwrapping the cellophane outer wrap, 

and the incredible detail the producers went into in packing artistic value into the finished product, right down to 

the order the songs appear on the album. These days, you just Google the album or artist title and download the 

Jpeg, that's about it. For a fee, a program called iTunes will do this for you automatically. 

 

So why would a guy spend the time to rip (compress) the tracks of a CD or other ancient audio product to MP3 

files? There are a few good reasons to do this. 

 

For one thing, the devices that play music have become decentralized. What I mean by that is if you can imagine 

your computer as the "record player," then it's not much of a stretch to think of playing music anywhere in the 

house, car or workplace. 

 

Doing this in the past meant locating the song you want (which may or may not be an easy task), finding the CD (or 

tape, or LP) it's recorded on, and hoping that it's not damaged. 

 

Then once you've got it, you carry it to where ever you want to hear it. For me, this was often the car, and a car is a 

great place to scratch or otherwise ruin a CD, and I've also known friends whose entire CD collections have been 

stolen from vehicles.  Physically moving music and other files from player to player is sometimes humorously re-

ferred to as "Sneaker Net" 

 

But once you begin to think of your songs and other media in terms of compressed MP3 files, they become at once 

more searchable, more replaceable, and more portable. 

 

Compressed audio files, through the wonder of a shared internet database called Gracenote (formerly CDDB), con-

tain informational tidbits that can be searched. On the other hand, ordinary music tracks on a Compact Disc have 

no information associated with them at all, not even the name of the song. By converting CD-ROM music to MP3 

files, your database can pull up a playlist for you using information encoded in the MP3 file. Most ripping software 

(such as C-Dex, available at http://cdexos.sourceforge.net/) will query the CDDB so that you won't have to manu-

ally type in the names of the songs or the name of the CD. 

 

Compressed audio files can be stored on any hard drive in the house and can be made available on inexpensive 

MP3 players, iPods, and Multimedia computers that attach directly to your sound system. There is usually no spe-

cial hardware to buy - you can just feed the stereo output from your computer's sound card to the audio input on 

your TV or stereo amplifier. 

 

Most of the MP3 player devices out there do not require a lot in the way of software - you generally plug them into 

a computer, they assign themselves a drive letter, and you can just copy your songs to the devices as if they were 

another hard drive. There are even self-contained wireless hard drives (see: http://www.apple.com/airportexpress) 

that will broadcast your music wirelessly to any networked computer in the house! 

 

Compressed audio files cannot get scratched like CDs do, and if your iPod or MP3 player is stolen or accidentally 

formatted (happens all the time!), or even if your entire CD collection is stolen, it's no longer the end of the world. 

You just re-copy the files back to another device and you're good to go. 

 

Though not exactly small, compressed audio files do lend themselves much better to e-mail. A typical MP3 music 

file is around 3 to 6 megabytes, which is just under the threshold of being too large to send to someone using dial-

(Continued from page 7) 

(Continued on page 9) 
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up internet. If both ends of the connection have high-speed, it's no problem at all, as this amount of data can be 

transmitted by most DSL and cable internet services in about 10 or 20 seconds. The MP3 compressed format is 

"lossy" in the sense that some of the music data is lost during compression, compared to the original recording, 

however I've never been able to tell the difference between a compressed song and a non-compressed track on a 

CD.  The data you lose is not data that manifests as part of the music. 

 

By the way, the songs as recorded on CDs you buy are very large - 50 to 80 megabytes would not be uncommon.  

For those of you audiophiles who need compression but don't want any data loss, consider using the FLAC mode of 

compression (See http://flac.sourceforge.net for information). FLAC stands for "Free Lossless Audio Codec" 

 

So, there are a host of reasons why we would want to compress our audio collection, but what is the downside? The 

only problem I can think of is that most automotive and older CD players cannot recognize the MP3 or any com-

puter generated music format. Some of the newer CD players can, but it's not something that people generally 

know. So, for example, when I transferred an audio book selection to CD for my wife, she found that the CD player 

in her car refused to play the media, even though her car is not that old. My car, a Chevy Monte Carlo, played the 

disk without a problem even though it's an older car than hers. So in this situation you may want to take advantage 

of software that does the reverse of ripping - it would take MP3 files and lay them down on the CD as if they were 

ordinary Audio CD tracks. iTunes and many CD-writing utilities such as Nero will do this for you. 

 

Now does anyone wanna buy a used 400-CD jukebox player? 

 

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All 

other uses require the permission of the author (see e-mail address above). 

 

Vista Service Pack 1 
 

What You Need to Know 

by Sandy Berger, CompuKISS 

www.compukiss.com 

sandy(at)compukiss.com 

 

Obtained from APCUG with the author's permission for publication by APCUG member groups. 
 

Microsoft recently released Service Pack 1 (SP1) for Windows Vista. A Service Pack is a rollup of updates, fixes 

and enhancements. Many techie advisors like to wait to install a new operating system until the first Service Pack is 

released because it means that the operating system has matured and gotten all the original bugs out.  

 

Microsoft says that this Service Pack includes all updates that have been released since the debut of Vista in Febru-

ary 2007, plus additional improvements and better compatibility with some hardware and software. Two things that 

may be especially useful for Vista users is a purported speed improvement and native support for 802.11n, the lat-

est wireless standard.  

 

While you can surf over to the Microsoft website and download the Service Pack right now, you may not want to. 

Part of the reason for waiting is that some drivers, especially audio drivers are currently adversely affected by SP1. 

While this problem can usually be easily rectified by reinstalling the problem driver or changing default settings, 

most average users will not want to encounter these problems.  

 

Microsoft realizes that there are some problems with the Service Pack and it is making some moves to make sure 

(Continued from page 8) 

(Continued on page 10) 
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that this Service Pack is well received rather than a poke in the eye for Vista, which has already received quite a bit 

of bad publicity.  

 

These moves include the fact that Microsoft won't begin the automatic rollout of the Service Pack via Windows 

Update until next month. Microsoft has also added some detection code to its update service that will block you 

from deployment of SP1 if your computer's drivers will be adversely affected. You will only be offered the update 

if your system can handle it.  

 

So the best policy for most users is to just sit back, relax, and wait until the Microsoft Update offers you the SP1 

download as part of their update process. If you have been doing automatic updates through Microsoft, you already 

have most of the important security updates, so there should be no rush to install Service Pack 1. However, some 

future software may require SP1, so you will want to install it at some point in time.  

 

Although some technology reviewers are singing praises for the Vista Service Pack, it is not completely without 

problems. A small amount of third party software is adversely affected by this Service Pack. It should be noted, that 

this is not unusual for a Service Pack, since it often makes changes to the core operating system. The list of soft-

ware that has incompatibility or reduced functionality with SR1 is mostly obscure or old software, Yet, when it 

comes time to install this Service Pack, you might want to check the Microsoft list of incompatible software at 

http://support.microsoft.com/kb/935796 .  

 

As with any important update, you will want to properly prepare your computer before you start the installation. 

First, backup any important files. If you don't already have a backup system in place, click on the Start button and 

type in backup to start the Vista backup utility. Remember that the safest place to backup is to an external drive 

rather than to the internal hard drive.  

 

Then, check your hard disk for errors. Double-click on the Computer icon on your desktop, right-click on the main 

hard drive icon, which is usually C: Select Properties, then, on the Tools tab, click Check Hard Disk for Errors. 

You may also want to check with your computer manufacturer or hardware vendor to see if you need any updated 

drivers for Service Pack 1.  

 

Last, but not least, give yourself plenty of time for the update. It can take several hours. Luckily, in an effort to 

make this go smoothly for everyone, Microsoft is offering free support for the installation of Vista Service Pack 1. 

As far as I know, this is unprecedented. And it is very welcome. Email, chat support, and even phone support is 

free for problems related to the compatibility and installation of Service Pack 1 until March 18, 2009.  

 

You can find these free support options and information at the Microsoft Vista Service Pack 1 Website. Be sure to 

save this address, just in case you need it. Although this free support is available to everyone, it is not being highly 

publicized.  

http://tinyurl.com/2q4xrk  

 

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All 

other uses require the permission of the author (see e-mail address above). 
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Careful What You Wish For, II  
(Continued from June Issue) 
By Richard Kennon 

 

I got it! Wow, it looks just like every other computer. Perhaps you will remember last month I reported I had re-

ceived a new Samsung 22-inch wide screen display that my old computer would not feed. One thing led to another 

and I commissioned a local computer store to build a new computer for me. It has a 250 Gbyte SATA hard drive, 2 

Gbyte RAM and an AMD 64x2 dual processor. Also, it is loaded with XP Home operating system. I went into the 

‗why‘ last month. I was so proud of my smarts when I copied all ―My Documents‖ to an 80 Gbyte backup hard 

drive and then had the store transfer this drive to the new box. But, when I went to access it, the latest copy had not 

taken. Bummer! Then I started to copy the files onto a flash drive to transfer them. About that time the old com-

puter went bonkers - out of spite, I suppose. After many tries I got most of what I wanted transferred. I won‘t bore 

you with sordid details. 

 

The first priority was to load the McAfee firewall and virus protection. I went to the McAfee site and mucked 

around for a while and finally got into a chat with someone called, Anish, on the other side of the globe, probably. 

He offered to help and led me through the most complicated procedure I have ever followed including typing Win-

dows-R and typing in ―%temp%.‖ Then he said to delete all the files that popped up. There were about 250 files 

and perhaps 10 or 20 did not wish to be deleted. Every time I got to one that would not be deleted, I clicked ‗OK‘ 

and had to start over again. After we finally got through that, he gave me a web site to access and everything went 

smoothly from there. 

 

The next anguish was trying to load the HP printer drivers for my two printers. That appeared to go well at first but 

later something went very wrong and Microsoft volunteered that the problem was caused by Hewlett Packard and 

that HP had a fix on a site I could click to. That is really nice service! So, I did everything the HP site said to do but 

it kept failing with a message outlining three possible causes – none of which seemed to apply from the best I could 

determine. At that juncture, I decided to drop back to square-one and try to reload the driver in question from the 

disk. First, it was necessary to uninstall the driver and then re-install it. I did this but failed to read the fine print. It 

is clear now that one cannot install the driver if the printer is plugged into the computer. So, uninstall and re-install 

again but do it right this time, dummy. What do you know? It worked! 

 

I reloaded MS Office 2003 Professional that I had been using for some time. That went quite well. Then I 

downloaded Service Pack 2 (or, is it 3?) and the Compatibility Pack I wrote about last month. That went well, also. 

It is interesting how even old people can learn, isn‘t it? 

 

Next came Photoshop Elements 5.0 and after that will come TOPO!, which is a map program I like and several 

other smaller programs, including my Nikon camera software. 

 

All in all, it has been not as bad an experience as it might have been and not as good as wished for. The backup 

hard disk is/was a great idea but somehow I fumbled the execution. My only advice is that if you want to get a new 

computer, plan, plan, plan and then consult as many others, who might have gone through it, as possible.  

 

 

 

 

 

 

 

(Continued on page 12) 
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How about that? Twenty five 

and a half columns! 

 

This article may be used in any 

non-profit publication if credit 

is given to the author and the 

Amador Computer Users Group 

of Jackson, California. 

 

This article has been provided 

to APCUG by the author solely 

for publication by APCUG 

member groups. All other uses 

require the permission of the 

author (see e-mail address 

above). 

 

  
 

Scotty, I Need More Power! 
 

By Alan Mildwurm, President, Diablo Valley PC Group, California 

www.dvpc.org 

avm(at)mildwurm.com 

 

Obtained from APCUG with the author's permission for publication by APCUG member groups. 

 

When my kids were young, I bought batteries by the bushel. All of their toys required some bat-

teries. The phrase ñbatteries not includedò raised almost as much terror as ñsome assembly 

required.ò I still recall going out one Xmas morning in search of ―C‖ size batteries because we 

missed the warning on the box. (7-11). One very cool pool toy took 16 batteries - in 3 sizes. 

 

In those days, rechargeable batteries were garbage. Most rechargeables were nickel-cadmium 

and with a memory that made them useless after a few charges. Shelf life was a joke and power 

output dismal. For several years, I bought throw away alkaline batteries at Costco because they were cheaper than 

those clever bunny batteries. Not environmentally friendly, but definitely kid toy friendly. As the kids grew up, 

their needs for batteries diminished (actually they now buy their own), but my need for batteries is increasing. 

Wireless keyboards, wireless mice, gps, wireless game controllers (the Wii-mote takes 4 batteries per controller and 

there are 4 controllers), iPod external power units, camera accessories and on and on. I am going through more bat-

teries now with my toys than I ever did with the kids! Luckily, rechargeable battery technology has come a long 

way. 

 

Sanyo produces the eneloop (www.eneloop.info). According to their spec sheet, the AA battery is rated at 1.2 volts 

and 2000 mAh. Not bad for a rechargeable. (A disposable usually is 1.5 volts.)  

 

There are two sizes of eneloop batteries, AA and AAA. They also produce C and D size cylinders in which you in-

sert AA batteries. 

(Continued from page 11) 

(Continued on page 13) 

http://www.eneloop.info/
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From their site: 

eneloop is a totally new type of battery, which satisfies  

in a unique way the needs and expectations of the consumers.  

Consumers would like to have a battery, which  

can be used right after the purchase  

has a high performance  

has a long shelf life with no loss of energy  

can be used everywhere  

is cheap in purchase and usage  

is environmental friendly  

is easy to use  

So far these requirements could not be satisfied by a single type of batteries.  

The consumer had the choice between disposable batteries or rechargeable batteries.  

Disposable batteries have several advantages:  

they can be used immediately  

they have a long shelf life with low loss of energy  

they are rather cheap in purchase  

they are easy to use and no charger is required  

 

These advantages of disposable batteries however, had to be seen alongside several clear disadvantages: 

 

can be used only once and therefore mean substantial waste and risk for the environment.  

have to be purchased over and over again and are therefore expensive considering the life-time of your 

equipment.  

are not quite powerful enough in certain applications (like digital cameras)  

are being offered in many varieties and special application-specific types, which confuses the consumer.  

 

The classical advantages of rechargeable batteries are:  

 

high performance, especially if high discharge currents are required ( like in digital cameras)  

cheap in use, because they can be recharged many times.  

environmental friendly, because one rechargeable battery replaces 1000 disposable batteries.  

good performance at low temperatures. 

  

Given these advantages, rechargeable batteries also have some disadvantages, which made consumers reluctant to 

exchange disposable batteries by rechargeable batteries:  

 

After purchase, rechargeable batteries have to be charged before they can be used.  

Rechargeable batteries lose the stored energy rather fast.  

The state of charge is hard to determine.  

Continuous charging or frequent charge (without complete discharge ) can destroy the battery.  

Proper charging is complicated for an average consumer  

The charging takes quite long and rapid chargers are expensive.  

All these negative attributes have one root-cause: self discharge.  

 

Self-discharge means, that a charged battery slowly discharges itself without any equipment consuming any cur-

rent. This is the reason for rechargeable batteries being sold in discharged state. And this is the reason for that keep-

(Continued from page 12) 

(Continued on page 14) 
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ing charged batteries for some time did not make any sense. When you needed then, the energy was gone.  

 

How was the self-discharge reduced? (For you techy folks!) 
 

Modern Ni-MH batteries consist of two metal stripes (anode and cathode), which are separated by a non-

conductive porous plastic foil ( separator ). These three stripes are laid on top of each other and are wound to a coil. 

This coil is put in a metal can and immersed with a liquid (electrolyte). Then the metal can is closed with a cap.  

 

The self discharge of Ni-MH batteries is caused by three main reasons:  

the chemical decomposition of the cathode,  

the natural disaggregation of the anode,  

Impurities of the anode.  

 

Now, how could the self-discharge in the eneloop been reduced?  

 

The chemical decomposition of the cathode has been reduced substantially by the use of a new superlattice alloy. 

As an additional benefit the superlattice alloy increases the electrical capacity of the battery and reduces the internal 

resistance, which allows higher discharge currents. Another advantage of the reduced decomposition of this alloy is 

the fact that less Cobalt is needed to stabilize the alloy. The anode has been strengthened by another new material, 

which reduces the natural disaggregation. Additionally the separator and the used electrolyte have been optimized 

for low self discharge of the eneloop.  

 

They really are good batteries! 

 

I have been using eneloops for several months. They work fine. I have both a wall charger and two battery (AA or 

AAA) USB charger. Both chargers work very well. I like the USB charger and I love the fact that they come 

charged and ready to go. 

 

The kit shown lists for $50.00 but is available at Amazon for $32.00 It comes with 4 AA, 2 AAA, and 2 spacers 

each for C and D plus a charger. I have found even better deals with more batteries at Costco!! 

 

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All 

other uses require the permission of the author (see e-mail address above). 
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Skype 4.0 
 

By Joe Nuvolini, Webmaster & APCUG Rep, Pikes Peak Computer Application Society, CO 

http://ppcompas.apcug.org/ 

nuvo(at)nuvolini.com 

 

Obtained from APCUG with the author's permission for publication by APCUG member groups. 

 

 I've been a Skype subscriber for some time now. What is Skype, you say? Well, it's an online chat/phone/video 

service which has, as of the end of March, some 309 million registered users. Last I heard, that is more subscribers 

than all the US telephone services combined! It allows you to make computer to computer calls free worldwide. It 

can support 12 million users at a time. In addition to audio and video chat, you can instant message, send text mes-

sages to phones, and share files. You can call from computer to phone as well. 

 

It has three levels of service for the computer to phone service. For $2.95 per month you can make free computer to 

phone calls anywhere in the US and Canada. The $5.95 service includes the US, Canada, and Mexico City, Guada-

lajara, and Monterrey Mexico. For $9.95 per month you get unlimited free computer to phone calls worldwide.  

They point out that unlimited means up to 10,000 minutes per month. Let's see, 10,000 minutes is over 6.9 days! 

I'm currently subscribing to the $2.95 service. To call overseas with my service it runs about 2.1 cents per minute to 

Europe or from Europe back to the States. Skype has been offering video calling as well since 2005. Their data 

compression allows quality voice transmissions on a bandwidth of as little as 2kbs and video on 6kbs. It has a new 

version, 4.0, which is in beta testing. It allows you to see the person you are calling full screen. For this feature to 

work well you need 90kbs. I'm using it and it seems to work real well. This full screen mode will be very useful for 

the computer user group community. 

 

While at the Association of PC User Groups (APCUG) Convention held in conjunction with the January 2008 Con-

sumer Electronics Show (CES) attendees in their forum with the vendors discussed presentations at user group 

meetings. Over the years, the cost of sending representatives out to user groups for the purpose of promoting their 

wares has become no longer cost effective. We discussed the use of Webinars (live presentations across the Inter-

net). 

 

This new version of Skype looks to be ideal for such a program and it can be done at little or no cost to the vendors 

and user groups. If you haven't tried Skype, you should. You can download the current version (3.8) at: http://

www.skype.com/download/skype/windows/. If you are adventurous and want to try 4.0 beta go to: http://

www.skype.com/intl/en/download/skype/windows/bets/. 

 

By the way, if you have wireless Internet access you can purchase a WiFi phone at the Skype online store and it 

will allow you to make calls whenever and wherever you have wireless Internet access. There's a lot more informa-

tion which you can checkout at their Website: http://www.skype.com. 

 

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All 

other uses require the permission of the author (see e-mail address above). 
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PLATEAU PC USERS GROUP, INC.  

APPLICATION FOR MEMBERSHIP  

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) payable to 
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasurer. P.O. 

Box 3787, Crossville, TN 38557. 

________________________      

Date                                                     

________________________    ____________________     ________________________________________________ 

Last Name                                   First Name                                 Family Members (if family membership) 

_________________________________________________   _________   _____________________________________________ 
Address: City                                                           State      Zip Code     Phone Number 
_________________________________________ 
E-Mail address 

l have used PCs since (year):                I have belonged to a Computer Club before. Yes                No 

I have knowledge in the following areas and would be willing to share my knowledge with club members: 

______________________________________________________________________________________________________________ 

I would like to learn more about the following areas: 

_________________________________________________________________________________________________________________________ 

August 2008  

Sun  Mon  Tue  Wed  Thu  Fri  Sat  

     1  1 pm 

Photography 

Club Mtg  

2 

3 4 5 6 7 8 9 

10 11 12 13  2  pm 
Board Mtg  

14  15 16  10 am 

Investment 

SIG 

17 18  6  pm 

Q & A Session 

Followed by 

General Mtg 

19 20 21 22 23 

24 25 26 27 28 29 30 

31       


