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THI'S MONTHOGS MEETI NG Jip Of The Month
July 3 at 1 p.m. The next time you need to have two Web pages
At FFG Community Church open at once or you want to be able to easily back-
Photography Club track to a page you've already visited, utilize your
Web browser's tabbed browsing option. Instead of
July 18 at 10 a.m. opening an entirely new window for each Web page
At 127 S. Senior Center you have open, this feature (available in most
Investment SIG browsers) will add a tab to the top of your current
Web browser window with another Web site page
July 20 at 6 p.m. opened. When you want to toggle between the dif-
At 127 S. Senior Center ferent Web sites you've visited, simply click on the
General Meeting tabbed Web page you want to see. Most Web
browsers will let you open a new browser tab by
Please note that the t|ipiessing€TRL-T.hi s mont hds gejn
meeting is still on the summer schedule. Meetings
begin at 6 p.m. "Reprinted with permission from Smart Comput-
ing. Visit www.SmartComputing.com Groups to
1 Ask the Experts Q&A learn what Smart Computing can do for you and
1 Short Business Meeting & Program your user group!"
Inside This Issue
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topic at the July meeting. Many Blogs provide com- D £ PC Utilities Free for the Taki p
mentary or news on a particular subject; others func-| - °7¢" ¢ Utilities Free for the Taking age 3
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that is invelved with blogging and explore this unique | gpjine Backup Services Page 8
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AFREEO Tabl e
We have set up a table at our member meetings to share our
ffextrao goodies with other
If you have something to give away, bring it in and put it on the
FREE tabl e. I'tés first com
want, help yourself.

Membership Dues and Expiration Dates

Membership dues are $25 a year for a family, $20 a year for
an individual, and $10 a year for a student 21 years of age or
under. Your membership is valid for 12 months from the
month you join (or renew your membership). Please pay
your dues to the treasurer before the last day of your anniver-
sary month. Anyone who is 30 days or more in arrears with
membership dues cannot participate in the door prize draw-
ings.

Corporate memberships are $25 a year for the first two mem-
berships and $10 a year for each additional membership from
the same company.

Our Club cannot exist without you, the members. Remem-
ber, you and your membership dues are important to keep
the club functioning!

BOARD OF DIRECTORS DISCLAIMER

All members of the Plateau PC Users Group are willing to he
one another in the area of advice and tutorial instruction ovel
phone. If you should require more involved services or instrt
tion, we have a few members who are very knowledgeable ir
eral areas. As a responsible consumer, it is up to you to disc
before retaining a member, any and ALL charges for repair s
vices and time consuming tutorial activities.

It is not the desire of this Board of Directors to set fees for in
viduals for services rendered, nor the responsibility to interve
between members who enter into a contract among themsel

The GAZETTE is published using the following: Microsoft
Word, Microsoft Publisher, and Microsoft Windows 98, The
GAZETTE is the monthly newsletter of the Plateau PC Users
Group. Material in the GAZETTE may be freely used in other
user group newsletters if credit is given the author and the
PPCUG GAZETTE. PPCUG members may place free classified
advertising (up to 50 words) in the GAZETTE (run time maxi-
mum of three months).

Commercial ads (local advertisers) may be placed at 50 cents per
line. Graphic ads (camera ready) are as follows: $25 per 1/4
page, $40 per 1/2 page, $75 per full page.

DISCLAIMER: No warranty, express or implied, is made by
the PPCUG, the Gazette editorial staff or its contributing
editors. This extends to all losses incidental or consequential
from the use or non-use of any information in any issue of the
GAZETTE.
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Up Coming Meeting
August 2009 !!!

The next General Meeting of the
PLATEAU PC USERS GROUP

Will be on August 17 at 6:00 P. M. at

127 S. SENIOR CENTER

Program
Home Networking Systems

Classes

No classes in July --- please send ideas for new
classes to Alan Baker
( ambaker@citlink.net )

New Members

Emerson Abts
Lamont & Jean Hoppestad

Cool Sites

Create a ""dock" for all your regularly used icons
and shortcuts on your desktop.
(From Kim Komando)

Open all your most used programs at the touch of a
button. You can also add shortcuts for folders and

files.

There are plenty of customization options. You can

also download add-o0 n s

could be stylish icons or miniature programs. You
can add almost any function you can think of. Cost:
Free Link: rocketdock.com System: Windows XP

and Vista

News of the Special Interest Groups

The PPCUG sponsors several Special Interest Groups
(SIGs) tailored to meet the varied needs of our many
members. Each SIG is a small group whose leader
prepares material for presentation and encourages
open discussion and questions. We urge you to attend
the SIGs and hope you will find one or more of inter-
est to you. Ideas for additional groups are welcome,
as are volunteers to form and lead new SIGs.

Investment Club

Meets the third Saturday of each month at 10 a.m. at
the 127 S. Senior Center. The leader is Bob Mohar .
Anyone interested should contact Bob at 707-0 4 3 4

Pleasant Hill Group

The Pleasant Hill group meetings will be announced
by the SIG Leader, Dick Riesz. Meetings are held in
the Pleasant Hill Community House on Main Street

across from the Pleasant Hill Post Office. All mem-

bers are welcome and visitors from the Pleasant Hill
area are especially encouraged to come.

Photography Club

The Photography Club, a PPCUG SIG, meets the first
Friday of each month at the Fairfield Glade Commu-
nity Church at 1:00PM. Topics vary each month but
we show and discuss member's photos each

from Rock Do cnondhs One or twe ''Peoplé¢is€CBoize" photos are

submitted to the Glade Vista each month for publica-
tion. The SIG leader is Jim Mansfield.

PPCUG ISP

We wish to thank the following for providing ISP
connections:

1 Frontier for DSL at the 127 Senior Center and
Fairfield Glade
1 Multipro for dialup at Pleasant Hill

PPCUG Website

Visit our website at www.PPCUGinc.com. The Learn-
ing Center class schedule and Gazette are all
available on our web site.

Send your comments and suggestions to the
Webmaster, Don Lewis
Webmaster@ppcuginc.com (931) 456-5352
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Minutes of the Membership Meeting
Junels5, 2009

Question and Answer session began at 6pm with Alan Baker asking for suggestions for classes to offer to the
members. Excel, Version 7, and computer terminology were mentioned. Alan said the first 2 can be done as classes
and the terminology might be better covered in the newsletter. There was a question concerning the ability of all the
lines in FFG being capable of handling DSL. Our guest speaker from Frontier was able to explain that the lines
were updated about 5 years ago and most areas are adequate for DSL. There were many questions concerning a va-
riety of computer issues which were answered by Alan Baker and Carl Nordeen.

Announcements: reminding attendees that the Lending Library, free table and bathrooms were located in the back
of the room

Business meeting: was called to order at 7pm.with 32 members and 2 visitors attending.

Membership: stands at 168

Tr eas ur e rshovwes abaleng of $5t880.79

Programs: for July Alan Baker will explain Blogs and their purpose.

August will be a talk on home networking systems. The speaker is yet to be determined.

Announcements: Alan Baker, Carl Nordeen, and Bob Willis will research and make recommendations for the
purchase of a new projector.

The following Slate of Officers and Directors was presented for a vote.

President------ Carl Nordeen
Vice President ------- Kay Cargill
Treasurer -------- Alan Baker
Secretary -------- Joan Carroll

Library / Compliance ------ Gordon Botting
Directors --Roger Holyer — Black
Janet Hammond
Pearl Harter
Don Lewis
Jim Mansfield
Dick Riesz
Harriette Weidner
Bob Willis
A motion to close the nominations was made and passed.
A motion to accept the slate of officers and directors as presented was made and passed.

Program summary: Bob Willis introduced Tony Graves from Frontier Communications and thanked him for
making possible the internet service at the 127 South Senior Center and the FFG tennis center. His topic for the
evening was Cybersafety which means keeping yourself, your computer, and your family safe on the internet. This
1s accomplished by 3 steps, Protect, Backup, and Recover. He recommends that you should install internet updates
as they come along although there will be no more updates for Vista. He also recommends that you should clean
out the temporary files to speed up the computer. You will need a good antivirus and spyware program like
Avira.There are many other good ones on the market. It is important to backup the computer and best if it is stored
off site to prevent accessing by unauthorized people. For backup use a software program like My Book or one of
the many others which are available. If you use these, store the backup drive someplace away from the computer
for safety reasons. You should be very careful about giving out personal information on the internet. Use only sites
that are secure and encrypted. These sites will have a lock icon displayed. Never give personal information out be-

cause of an e-mail request or a pop-up request. Do not give personal information out on sites like Face Book or
(Continued on pag8)
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Twitter. It is important to know that there are lots of ways to access the internet other than the computer such as
some cellular phones and also some gaming systems. These give children a way to the internet without using the
computer. He touched on ways to choose an internet server and stressed that if you use Frontier and are having
problems, that they will work with you to solve the problems.

Door Prizes: a subscription to Smart Computing went to Norm Roberts and a 2 gigabyte flash drive went to Noe-
lani DeRossett.

Adjournment at 8:15pm

Submitted by
Harriette Weidner, Secretary

Dozens of PC Utilities Free for the Taking

Written by Ira Wilsker, APCUG Director; Columnist, The Examiner, Beaumont, TX; Radio Talk Show Host
Iwilsker (at) apcug.net

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

WEBSITES:
http://tinyurl.com/95free-utilities
http://openoffice.org
http://www.iobit.com
http://www.defraggler.com
http://www.recuva.com

I read a lot of online computer magazines. Most of them are American, but some are foreign, including from such
diverse places as England, Germany, and Australia. Recently the Australian magazine PCWorld Australia pub-
lished an article titled (sic) “95 great free sites and downloads you’ve probably never heard of” (tinyurl.com/95free
-utilities). From the feedback I have received from readers of this column, there is great interest in totally free
computer utilities, especially in these pressing economic times.

The article categorizes the free software into 12 categories including productivity software, music utilities, security
tools, web enhancers, phone utilities, photo and video managers, social networking, PC performance enhance-
ments, file synchronization, and business applications. In the productivity software category, the first recommen-
dation is one of my personal favorites, OpenOffice. OpenOffice (OpenOffice.org), which was reviewed in this col-
umn last year, is a full featured free office suite that can read and write Microsoft Office files such as Word, Excel,
and PowerPoint, as well as many other formats. With its frequent updates and enhancements, OpenOffice would
be a wise choice for anyone who wants an office suite with “all the bells and whistles” totally free. The menu hier-
archy and appearance are nearly identical to Word, Excel, and other Microsoft Office products providing for a
“near zero” learning curve for anyone familiar with Microsoft Office products. Other productivity utilities are dis-
played including: Flowgram, which can create web-based multimedia presentations; Gubb, which is a personal time
manager; PrimoOnline, which helps you create PDFs without software; and “Remember the Milk” which helps you
to remember to do anything, and integrates many platforms, including BlackBerry, iPhone, Gmail, and Windows
Mobile.

(Continued on pagé)
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The music utilities category has several programs that I am not familiar with, but appear to be very attractive, and
since they are totally free, there is no downside risk in trying them. The one rated as a “BEST BET” by the maga-
zine is Songbird, an open-source downloadable media player that's completely customizable and packed with inno-
vative features. Songbird is both a music player and a Web browser that enables the quick downloading of music.
Other utilities listed include “SharePod”, which enabled iPod users to change, backup, or share music between iPod
users.

The security category includes some utilities that I have written about in the past. The one top rated by PCWorld
Australia is the excellent and free Avast Antivirus, which utilizes seven different “shields” to protect the computer
from attack from different sources and vectors. Avast is one of the most popular free security utilities with tens of
millions of devoted users, and would be a good choice for anyone wanting a free antivirus product that is equal to
or superior than many of the expensive commercial competitors. Other free security utilities listed are from “a-
squared” (previously discussed in this column); “Attack Trace”, which can detect if a website is under attack; Co-
modo EasyVPN Home, which allows the user to create a virtual private network (also recently discussed in my col-
umn); a firewall, and a pair of excellent anti-spyware utilities. These utilities would all be worthy of consideration
as their quality is generally excellent, and often better than their commercial counterparts.

Most of us use our internet browsers directly as they come from the publisher, unaware that there are tweaks that
are available to improve our online experience. There are thousands of plug-ins and add-on’s for Firefox and un-
known to many, there are also many similar improvements for Internet Explorer. These plug-ins listed in the maga-
zine article include a note taker for Firefox, a news reader which is an improvement over the one integrated with
Internet Explorer, a FTP (file transfer) utility for Firefox, a nifty utility “Google Preview” that displays thumbnail
images of web pages that appear in Google search results, IE7Pro which adds Firefox-like features to IE7, a map-
ping utility that automatically displays street maps by clicking on an address, and “Video Download Helper” which
is a Firefox plug-in that I use to download videos from the major video sites such as YouTube. The 11 browser
enhancements listed may add a lot of enjoyment to the web browsing experience.

Being a typical geek, I like to try and tweak the best performance that my computer is capable of delivering.
PCWorld Australia editors and I think alike as we have both written about some of the same free performance en-
hancement utilities. At the top of the magazine’s list is one of my personal favorites that I use regularly, Advanced
System Care Free, available from www.iobit.com. This is a full featured performance utility that has dozens of
tools to enhance PC performance, including a registry cleaner, anti-spyware, internet speed-up tools, and many oth-
ers. I routinely put this program on almost every computer that [ use. Just a few weeks ago I wrote about free utili-
ties from Piriform, including a unique defragmentation utility called Defraggler (www.defraggler.com). This util-
ity, which is on my computer, can quickly defragment files, folders, or an entire hard drive. Recuva
(www.recuva.com), also from Piriform, is a file recovery utility that can undelete files on hard drives, flash drives,
and other forms of media. I have personally used Recuva to restore some photos accidentally deleted from my
digital camera, and it worked fine!

This article can be read online at tinyurl.com/95free-utilities, where dozens more free utilities can be found. The
actual URL of the magazine was much longer (138 characters), so I used the free online utility TinyURL
(www.tinyurl.com) to create a much smaller URL that would be easier to enter. I hope that the readers of this col-
umn will be more aware that there are some fine free programs out there that are worthy of a chance. I suggest that
you try some of them.
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Goldberg Tips and Tricks
Q: How can I keep my PC clean and tidy?

Written by Gabe Goldberg, Computers and Publishing, Inc.
Tiplet (at) gabegold.com

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

Like changing your car's oil or replacing your home's air conditioner filter, a little PC cleaning pays off with a
faster, more reliable, and longer-lasting computer.

Although nothing suggested here is either rocket science or inherently dangerous, always follow the medical adage,
"First, do no harm". So don't do anything that makes you uncomfortable (perhaps have a more experienced person
clean up while you watch and learn), and back up your system and data. Then reboot, to get a clean start, and don't
open any programs,

L ; as|
Before starting, to measure what your cleanup deletes, determine how full your hard et T [t o] sy s a] |
drive is. Open My Computer, Right Click your hard drive (usually labeled "Local Disk | <& w0«
(C:)"), and click Properties. Note how much space is used and free, then close the dia- Tee LocaiDsk
logue box. ‘ _
Next, use Windows' built-in disk cleaning tool. Click Start, All Programs, Accessories, b i B
System Tools, Disk Cleanup, and the drive to clean, likely C. Choose what to clean; de- -
fault selections are usually what you need. To be extra thorough, if your system has onec  [DokCemp]
been running problem free, click the More Options tab and then Clean Up System T —
Restore. Confirm your choice and click OK. o

Delete Web browser temporary files. Using Internet Explorer, click Tools on the Menu
Bar, Internet Options, and Delete Files under the General tab. Other browsers provide similar functions, sometimes
using "cache" to refer to the collection of temporary files.

Delete unneeded personal files, items outdated and no longer used. While most Microsoft Office programs (Word,
Excel, etc.) store their files in the My Documents folder, you may have changed this default location and other apps
likely have their own favorite places to stash files. Look around, since cluttered files make Windows work harder to
get things done and waste time and resources when they're backed up. If you collect photos, music and such, delete
those you no longer want or need, perhaps saving them on CD/DVD or ISB drive. Sorting files by size or date
helps find deletion candidates.

If you run PC-based email software, it's worth periodically purging Sent and Trash folders, perhaps pitching mate-
rial older than a certain date. Then look for a Compact Folders option, sometimes on the File pulldown menu,

which squeezes out unused space from email folders.

Weed out software no longer used or useful by uninstalling applications with Window's Control Panel Add/
Remove Software tool.

(Continued on pag8)
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The Recycle Bin, which preserves erased files for recovery until it's emptied, has likely grown during this cleanup
process. To empty it, Right Click its Windows desktop icon and click Empty Recycle Bin. Note that programs such
as Norton Utilities may offer other cleanup options for the Recycle Bin and other Windows components.

Finally, remember that when writing to your hard drive, Windows places bits of each file in the next available open
space on the hard drive.

While Windows can reassemble them, having many files fragmented slows access to them. So, to store all files as
single entities, periodically defragment the hard drive. To do this, click Start, All Programs, Accessories, System
Tools, Disk Defragmenter, select a drive, and click Defragment.

When finished, compare the amount of hard drive space used and free to what you saw initially. If this is the first
cleanup you've done in a while, the amount of space recovered may surprise you.

Many books give much more detailed instructions for PC cleanups. Search Amazon.com for "degunking windows"
and "cleaning windows" to see choices (but don't be distracted by instructions for cleaning house, office, and car
windows!).

This article first appeared on the Tiplet Web site, <www.tiplet.com> and is copyrighted by the author, Gabriel
Goldberg. All rights are reserved; it may be reproduced, downloaded, or disseminated, for single use, or by non-
profit organizations for educational purposes, with attribution to Tiplet and the author. It should be unchanged and
this paragraph must be included. Please e-mail the author at tiplet@gabegold.com when you use it, or for permis-
sion to excerpt or condense. Tiplet's free newsletter provides weekly computer tips.

Online Backup Services

There Are Pros & Cons But They Are Up & Coming

Written by Ira Brickman, President, ICON PC User Group, Inc., New York
From The ICON Graphic, Newsletter of ICONPCUG, October 2008 Edition
WWwWw.iconpcug.org

president (at) iconpcug.org

This article has been obtained from APCUG for publication by APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

The changing face of how we use our computers includes the latest concept: using programs and services directly
from the Internet. Many of us, for example, have found it more convenient to access our email using a Web
browser (a.k.a. “Webmail”) instead of a dedicated client like Outlook Express. The Internet’s evermore ubiquitous
nature means that receiving email is as simple as finding an available computer with browser software. Backing up
your hard drive using an online service is one of the up and coming online services. The advantages are:

1 No need to buy backup software or purchase external USB drives or optical media to backup to.

1 Not storing backups where the computer is located, secures against fire, theft, and other risks.

1 Like Webmail, the backups are available from any computer with an Internet connection & a browser.

As good as that sounds, some of the other considerations are:
f  There are some costs usually involved.
1 Backup privacy and security is dependent on a third party and transmitting your data over the Internet adds pri-

vacy and security risks.
(Continued on pag®)
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1 You become dependent on the backup service staying in business. If not, you are out of luck.

1 It takes a lot longer to backup or restore than using a local hard drive.

1 There is no imaging which means you are not backing up a picture of your hard drive, including your operating
system installation. Rather you are backing up folders and files.

All in all, the pros certainly make trying online backup worthwhile. The cons, however, mean you have to judge
how private the files are and how large your backups will be. The risk of a service folding means you should be
wary of using smaller, totally free backup services for anything very critical to you.

There are some well-known, reliable services which can be free to use, within certain limitations. Or for a small
monthly fee, you can get all the pros and limit your risks. If you want to use an online backup service, there are
three commercial services you can explore and consider to start with. They are: Amazon S3/Jungle Disk, Mozy,
and Carbonite. All three have similarities:

1 They require that you download and install a desktop client to configure backups, manage restores.

1 Once your first backup is created, the client program then works in the background to backup of new and al-
tered files.

1 All three encrypt your data before transmission and store it in encrypted form on remote servers.

1 None require you to restore from the original computer.

You can also restore your data to a different computer.

If you search the Web, you will find an abundance of reviews about each of these services. There is much that has
been positively written about Jungle Disk and Amazon’s Simple Storage Service (Amazon S3). The S3 service is
part of a package of Amazon services meant to be accessed through third party software. Jungle Disk is the leading
program to do that. It “mounts” the online storage so that it seamlessly appears as another drive in your Windows
Explorer. Jungle Disk can schedule automatic backups, but the mounted drive means you can drag and drop to
manually backup files and folders And it allows for incremental backups.

This last is important because there are costs involved. Amazon currently charges 10 cents per Gigabyte per month
for storage and another 17 cents per GB for the data transfer. Incremental backups mean the transfer costs are kept
to a minimum after your initial backup.

1 JungleDisk costs $20 after a 30-day free trial. Amazon S3: http://tinyurl.com/qx87a

1 Jungle Disk: http://www.jungledisk.com

1 Mozy, at http://mozy.com/, on the other hand, can be free if you use the “MozyHome” alternative, limited to
2Gb of storage. But for $4.95 per month, Mozy offers unlimited backup of a single home computer. Though not
as convenient as Jungle Disk, the MozyHome software makes backing up easy and has many backup options..

f Carbonite, http://www.carbonite.com/, offers a yearly subscription for unlimited backup of a hard drive, start-
ing at $49.95 per year, with lower costs for upfront payment of multi-year subscriptions. This makes it a little
less expensive than Mozy per year. The Carbonite software might be a little easier to use than Mozy. Some re-
viewers found Casrbonite to be slower and the Carbonite Web site does contain a caution about speed.

With costs potentially less than the upfront cost of a hard drive, these backup services are at least worth a look for
their convenience for computer users.
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Free PC Utilities from Comodo

Written by Ira Wilsker, APCUG Director; Columnist, The Examiner, Beaumont, TX; Radio Talk Show Host
Iwilsker (at) apcug.net

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

WEBSITE:
http://www.comodo.com/products/free products.html

Last year I wrote in this column about a free suite of excellent security products from a little known company
called Comodo (www.comodo.com). Comodo is one of those sleeper companies that quietly provides very good
products and services, but just seems to dwell in the background while it adds paying customers and clients. Co-
modo is an international company with offices in the U.S., the U.K., the Ukraine, and in India. While not visible to
the ordinary internet user, Comodo is the exclusive provider of digital security services to the top level internet do-
main name registrants. Comodo has over 200,000 commercial customers in over 100 countries, and protects over a
half-million businesses and private individuals. As is common in the field, Comodo offers some excellent free
products available to all users that Comodo hopes will spread its reputation and services, and eventually attract pay-
ing clients to its more sophisticated commercial products.

In my earlier column on Comodo, I discussed the individual free Comodo security products, including its antivirus,
firewall, antispam, and other security products. All of these can still be downloaded individually, but work together
as do many of the competitive commercial security suites. To ease the download process, and even better integrate
the protective functions, Comodo has introduced its free Comodo Internet Security, a fully functional, but basic
antivirus, firewall, and proactive security suite. This free suite has been recognized by the media for its quality, by
being awarded CNET’s highest 5 star rating, and was selected by PC Magazine as its “Editors’ Choice”. Comodo
hopes that users of the free security suite will want to eventually upgrade to its commercial big brother ($40) that
offers additional and enhanced features along with free 24/7 online chat support.

Comodo offers a somewhat unique free product in its “Comodo Memory Firewall Version 2.0”. This is an unusual
utility in that unlike a conventional firewall (which is also required to maximize security), this Memory Firewall
monitors the memory of the computer and the running applications. It is on the lookout for attacks on running pro-
grams such as buffer-overflow attacks, a common and damaging threat to our computing security. Attacks such as
these, which can be prevented with this Memory Firewall, can cause system crashes or steal confidential informa-
tion from the targeted computer.

An extremely common threat faced by all web surfers is a form of identity theft through the use of “phishing” or
otherwise fraudulent websites. Comodo offers its “Free Forever” Comodo Verification Engine, which notifies the
user if a website is legitimate or fraudulent. If a website is known to be legitimate, simply placing the mouse over
the website logo will display a green border. This is an excellent tool to prevent some of the more common online
forms of identity theft.

Many thousands of computers are lost or stolen each year. It is a known fact that thousands of laptop or notebook
computers are stolen in airports and other places annually. One major concern of the owner of a lost or stolen com-
puter is the potential disclosure and abuse of the personal data on the hard drive. Comodo offers a solution to this
vexing problem, its free Disk Encryption Software, which can be used to encode the data on a hard drive, prevent-
ing its use by unauthorized individuals. This provides continuous protection of the data on the drive, and includes
(Continued on pag#l)
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two levels of data authentication. This protects sensitive data without disrupting the ability to legitimately utilize
the data, but makes the same data useless to an unauthorized user, such as a thief.

You may have heard commercials on radio and TV about a “VPN” or Virtual Private Network, where selected
computers can be connected together over the internet, just as if they would be connected over a wired in-house
network. For those who may need to connect distant computers, Comodo offers its free “Comodo EasyVPN”.
This VPN provides secure encrypted communications over the internet, and allows for the safe transmission and
reception of sensitive communications. It also allows for remote access to connected computers, including a
“remote desktop” feature that allows one user to access control over another distant computer. For family use,
EasyVPN allows for the quick and easy internet exchange of music or photos, and even allows connected users to
play multi-user games. This is like having a remote office, where the office computer can be securely accessed
from anywhere there is an internet connection. This may be a very useful utility.

I hate spam, that unwanted junk email. Comodo offers a free anti-spam utility that can stop spam, phishing
(identity theft), and other fraudulent email from getting into your inbox. The software can import the address book
from most popular email clients to create a safe senders’ list, and provides for a challenge and response system to
verify unknown senders, and adds verified senders to a safe “white list”. Using Comodo’s Anti Spam utility can
significantly reduce the unwanted mail in your inbox.

Sometimes we must send and receive sensitive information via email that we would not want others to be able to
access or read. Comodo has a free solution to this problem, its SecureEmail utility. This utility encrypts and digi-
tally signs email such that it cannot be read by anyone except the intended recipient. This utility seamlessly inte-
grates with all major email clients, and has a wizard to help setup the program.

While Comodo offers many other utilities, it is best known for its security products. One such free product offered
is its BoClean, which can detect and remove rootkits, hijackers, keyloggers, and Trojans, as it continuously moni-
tors the system for attack. BoClean offers real time protection against online identity theft caused by malware, as
well as protection from file damage caused by other varieties of malware.

Regular readers of this column have read the three most important words in computing, “Backup, Backup, and
Backup!” Comodo offers a full featured and free backup utility that can automatically backup critical data files to
almost any form of media or storage system. Backups my be scheduled automatically, or run at will, and allow for
the easy recovery of files in the event of system crash, natural disaster, theft, or other loss of data. With software
such as this, and a secure place to store the backed up data, there is no reason why any important data should ever
be lost.

Comodo offers its System Cleaner utility to clean computers of useless and wasteful files and registry entries that
can adversely impact computer performance, thus improving performance. Comodo System Cleaner is among the
fastest and most efficient system cleaner tested, including several of the popular competitors. System Cleaner in-
cludes both disk cleaner and registry cleaner tools, as well as other powerful diagnostic tools. System Cleaner
claims “100% Safe Cleaning” as it implements proprietary “Registry Protection” and “Safe Delete” features which
can automatically restore any files that may have been deleted in error.

Comodo offers an impressive collection of free utilities, and should be commended for offering them. Comodo
explicitly states that many of these utilities are free for both personal and business users, making them most cost
effective at “free”. For this price, they are most worthy of a try.
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Twitter | What You Are Doing Right Now

What is Twitter? Written by Ira Wilsker, APCUG Director; Columnist, The Examiner,
Beaumont, TX; Radio Talk Show Host
= Iwilsker (at) apcug.net

This article has been obtained from APCUG with the author’s permission
for publication by APCUG member groups; all other uses require the per-
mission of the author (see e-mail address above).

Twitter is a service for friends, family, and co—workers

to communicate and stay connected through the exchange of
quick, frequent answers to one simple guestion: What are you
doing?

WEBSITES:
http://www.twitter.com

Several of the readers of this column asked me, “What is Twitter?” following the media reports that senators and
congress people were “Twittering” during recent presidential speeches. Twitter (the internet service and the person
who does the posting) and Twittering or Tweeting (the posting of personal activities on Twitter) has become one of
the most popular ways of communicating one’s activities so that others can follow what is going on in the life of a
Twitter. The service is self-described as, “Twitter is a service for friends, family, and co-workers to communicate
and stay connected through the exchange of quick, frequent answers to one simple question: What are you doing?”
According to some of the national media quoted by Twitter.com, “The New York Times calls Twitter "one of the
fastest-growing phenomena on the Internet." TIME Magazine says, "Twitter is on its way to becoming the next kil-
ler app," and Newsweek noted that "Suddenly, it seems as though all the world's a-twitter." One may wonder why
a Twitter user would post his daily activities as they occur; Twitter explains it this way, “Why? Because even basic
updates are meaningful to family members, friends, or colleagues—especially when they’re timely.”

Just to experience the life of a Twitter, I went to www.twitter.com and signed up for a free account. The signup
process was very fast and easy, only asking for me to create my user name, create a secure password, and entering
my email address. After creating my account, I was given the opportunity to upload a photo of myself for display
to anyone that views my Twitter page, and allow me to customize my page to control the way others view it. I en-
tered my first short message that I was using Twitter, and it appeared on my now personalized webpage. Since
messages and other postings are intended to appear as text messages on cell phones as well as on a webpage, indi-
vidual postings are limited to 140 characters, the maximum length of a text message (SMS) allowed on most cell
phone systems. As [ was typing this column, I posted a Twitter (message) that [ was typing this column; if anyone
is following my activities at this instant, he would receive this news as a text message on his cell phone, as an RSS
feed on his computer, and email, or by simply viewing my Twitter webpage. On my view of my webpage is a text
box where I can type my current activity, as long as I keep it under 140 characters, as shown by the counter adja-
cent to the text box. Postings can be made or received by computer, cell phone text message, Blackberry, or other
communications device. Postings can also be received on any newsreader that uses the RSS format news feed.

Twitter makes it very easy to find friends who also Twitter. By clicking on the “Find People” icon, a window is
opened that says “Find people”. Follow them”. To locate friends on Twitter, I chose to allow Twitter to access my
email address book to determine if any of my current correspondents are on Twitter. Twitter can access (but only
with your express permission) address books on Yahoo, Gmail, AOL, Hotmail, and MSN. It will quickly scan the
online address book, and match any email addresses in the address book against the millions already in the Twitter
database. Twitter states that it does not save the email addresses and passwords, and does not send out emails to
those located without express permission to do so. I also used the “Find on Twitter” feature to enter my last name
(Continued on pag&3)
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to see if any of my relatives are on Twitter, and add them to my friends list. Just as a lark, I entered the names of
some of our elected officials, and found that several of them do have Twitter accounts. If I want to invite friends
by personal email, I can enter their email addresses in the “Invite by Email” box, and Twitter will send them an in-
vitation.

If I want to add celebrities to my friend’s list, I can click on “Suggested Uses”, and a list of celebrities who Twitter
will be displayed. By checking the box adjacent to their names, we can exchange Twitter posts and monitor each
others’ activities. Some of the more interesting celebrities and online services that can be added to anyone’s Twit-
ter friends list are the Jodrell Bank observatory, the Dell Outlet Store, JetBlue Airways Customer Service (monitors
Twitter 24/7), the New York Times, 10 Downing Street (the official residence of the British Prime Minister), rap-
per M. C. Hammer, CNN Breaking News, Al Gore, John McCain, Whole Foods Market (Fresh organic tweets from
Whole Foods Market HQ in Austin), Lance Armstrong, Britney Spears (Yes! This is the real Britney Spears!),
George Stephanopoulos (ABC News Chief Washington Correspondent and Host of "This Week"), Women's Wear
Daily, the Nightline TV news show, Martha Stewart, comedian and magician Penn Jillette, rapper 50 cent, and
many more. The business and news outlets listed post breaking news or special deals to their Twitter friends. One
that I added, being the nascent bargain shopper, is Woot.com, which posts one deeply discounted bargain each day
in each of its merchandise categories.

Twitter, the company, is headquartered in San Francisco, and was founded in 2006. It is a small company, with
only a few dozen employees, but has millions of members. It has a marketing model to generate revenue, but the
revenue model has not yet been implemented, leaving all of the posts and web pages currently free of advertising.

I am not sure how much I will be using Twitter on a regular basis by posting my personal activities and short com-
mentaries, but I will check my page occasionally just to see who is following my activities. The main purpose of
Twitter is to answer the question, “What are you doing?” For those who want others to be able to know the answer
in real time, they can do so with Twitter.

CAIC Investment Club

While 2008 was a horrific year for stocks in general, Family Dollar Stores (FDO) provided a whopping +42% re-
turn. This company fits into our club's conservative and defensive theme of "you've got to buy it somewhere".
Family Dollar operates a chain of over 6,600 retail discount stores in 44 states. The company sells about $7.3 bil-
lion/year and has a profit of about $270 million. The company is in the enviable position of having raised its divi-
dend each of the past 25 years, quite a record these days! Same store sales, the key metric in retail, have increased
over 5% on average for the past four quarters. Shoppers of all income levels are increasing their spending at FDO
as the company expands its product lines.

Interested in stocks? Would you like to learn how to evaluate a company's prospects? Consider the CAIC Invest-
ment Club. For further info or questions call Bob Mohar 707-0434

L
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Things That You Can Do With That Flash Drive

Written by Ira Wilsker, APCUG Director; Columnist, The Examiner, Beaumont, TX; Radio Talk Show Host
Iwilsker (at) apcug.net

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

WEBSITES:

http://portableapps.com

http://u3.sandisk.com/download/Download no.asp
http://www.microsoft.com/windows/windows-vista/features/readyboost.aspx

With the demise of the floppy disk, and the approaching demise of the CD disc for data purposes, the USB flash
drive has become the defacto method of saving and transporting files between computers. These small USB drives
are known by a variety of monikers, such as flash drive, pen drive, pin drive, and thumb drive. Since their intro-
duction a few years ago, their capacity has increased, and their prices have plunged. They are readily available in
the big box stores, discount stores, club stores, and online. The most recent ones I purchased for the holidays were
8 gig size (almost the equivalent of the data stored on 2 standard DVD discs, about a dozen CD discs, or about
5700 floppy disks), and cost under $15 each. In the after-Christmas sales, some 8 gig flash drives were advertised
for $9 each (after rebate). This amount of non-volatile storage for the price was inconceivable just a few years ago.
I thought I was getting a bargain a few years ago when I bought my first flash drive, a 64mb Lexar, for $49, and
now a drive with about 64 times that capacity is about one-fourth the price! I have co-workers and students who
wear their flash drives on cords around their necks, where they are referred to as “geek beads”.

Most of us use the drive simply for portable storage, the ability to carry files around with us, but in reality these
flash drives can do much more than to simply be used for storage. Most of the USB flash drives on the market to-
day comply with the USB 2.0 standard for high speed transfer, while there still are a few inexpensive, low capacity
drives that are of the slower USB 1.1 speed standard, or only about 3% of the speed of the USB 2.0 drives. From a
practical viewpoint, the user will not notice any significant difference in speed if small files are saved and read, but
will notice a difference if large files are used.

There are some other standards for USB flash drives that many users may find beneficial, if their flash drives have
the capabilities. Users of Microsoft Vista (Home Basic, Home Premium, Business, and Ultimate versions) may
find it advantageous to purchase flash drives that are labeled as “ReadyBoost”. According to Microsoft, “Windows
Vista introduces Windows ReadyBoost, a new concept in adding memory to a system. You can use non-volatile
flash memory, such as that on a universal serial bus (USB) flash drive, to improve performance without having to
add additional memory "under the hood." If the drive is compatible with the ReadyBoost standard, some of the
flash memory in the drive can effectively and temporarily be added to the RAM (memory) installed in the com-
puter, with an improvement on performance. If the Vista user with a compatible flash drive right clicks on the flash
drive letter displayed under “My Computer” or Windows Explorer, and then left clicks on Properties — Ready-
Boost, Vista will recommend how much of the available memory on the drive can be effectively and safely utilized
by Vista. Other data stored on the ReadyBoost drive is protected from damage, and will not be harmed if the drive
is used as a ReadyBoost drive. Because of the higher performance requirements, ReadyBoost compatible flash
drives are slightly more expensive than standard drives, but are often the least expensive way to add memory to a
Vista computer.

Another useful feature often found on a USB flash drive is known as “U3”. Drives that are U3 compatible are la-
(Continued on pag#&5)
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beled as such. A U3 powered flash drive allows the user to carry special versions of hundreds of programs on the
flash drive that can be run directly from the flash drive without being installed on the computer. This is an effec-
tive way to carry the actual software the user is familiar with, and run it on other computers. When unplugged
from the computer, U3 leaves no data or other information left on the computer that was used. Some of the popular
programs that come in U3 formats are the Firefox browser, Skype telephone, McAfee Antivirus (about $15), Robo-
Form Password Manager, OpenOffice (the comprehensive suite of office software including a Microsoft compati-
ble word processor, spreadsheet, presentation program, database, and more, free), Thunderbird email client, and
dozens of games. Most U3 drives come preinstalled with password protection and a “U3 Launchpad” which is a
menu driven directory of the software on the U3 drive.

For those of us who have standard non-U3 drives, there is now an alternative that provides for the same functional-
ity. This alternative to U3 that will run on almost all contemporary flash drives is called “PortableApps”, and can
be found online at portableapps.com. According to the PortableApp website, “A portable app is a computer pro-
gram that you can carry around with you on a portable device and use on any Windows computer. When your USB
flash drive, portable hard drive, iPod or other portable device is plugged in, you have access to your software and
personal data just as you would on your own PC. And when you unplug the device, none of your personal data is
left behind.” Dozens of portable apps are available, including the Firefox browser, OpenOffice office suite, anti-
virus software, games, password managers, and many other pieces of software. The PortableApp Suite is totally
free, and does not contain any spyware or adware. In addition to the bundled suite, there are many other programs
available, almost all free, which will run as portable apps. The PortableApp website keeps a running tally of new
software that is available, including new releases and versions, as well as beta (pre-release) software. A simple
click will install the selected software on the flash drive.

Now that many of us are routinely carrying flash drives, it is nice to know that they may be capable of doing much
more for us than just transport data.
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August 2009

Sun Mon Tue Wed Thu Fri Sat
1
2 3 4 5 6 7 1pm 8
Photography
Club Mtg
9 10 11 12 2 pm 13 14 15 10 am
Board Mtg Investment
SIG
16 176 pm 18 19 20 21 22
Q & A Session
Followed by
General Mtg
23 24 25 26 27 28 29
30 31

PLATEAU PC USERS GROUP, INC.
APPLICATION FOR MEMBERSHIP

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) paya
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasure
Box 3787, Crossvillsy, 38557.

Date
Last Name First Name Family Members (if family membership)
Address: City State Zip Code Phone Number

E-Mail address

| have used PCs since (year): | have belonged to a Computer Club before. YesNo

I have knowledge in the following areas and would be willing to share my knowledge with club members:

I would like to learn more about the following areas:




