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Tip of the Month 
 

Printer Pointer 

  

If you see a Device Is Not Ready message when try-

ing to print, check your connections. This message 

indicates that Windows does not recognize the 

printer as being ready to accept data. Check the 

printer power and cable and make sure it is turned 

on and online. If you are using a network printer, 

make sure the network is up and you have the ap-

propriate print permissions. (NOTE: There are 

other, similar variants to this message, as well.)   

 

"Reprinted with permission from Smart Computing. 

Visit www.SmartComputing.com Groups to learn 

what Smart Computing can do for you and your user 

group!" 

THIS MONTHôS MEETINGS 

 

June 4 at 1 p.m. 

At FFG Community Church 

Photography Club 
 

June 19 at 10 a.m. 

At 127 S. Senior Center 

Investment SIG  
 

June 21 at 6 p.m. 

At 127 S. Senior Center 

General Meeting 

 

Please note that the time of this monthôs general meet-

ing is on the summer  schedule. Meetings begin 

 at 6 p.m. 
 

¶ Ask the Experts Q&A 

¶ Short Business Meeting & Program 

 

Program  
  

Keeping your computer clean 
By Carl Nordeen 

 
    Computers like any household object collect dust, 

pet hair and other unwanted items. When the air flow 

over the components become restricted, heat builds 

up and computers do not like to be too hot. Damage 

can result. Also the hard drive does collect clutter 

such as temporary files, unwanted and un-

needed programs, and also fragmentation occurs. 

 

    The presentation will show how to remove any 

"dust bunnies" and also how to clean the hard drive.   
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ñFREEò Table 

We have set up a table at our member meetings to share our 

ñextraò goodies with other club members. 

If you have something to give away, bring it in and put it on the 

FREE table.  Itôs first come, first served.  If you see something you 

want, help yourself. 

 

Membership Dues and Expiration Dates 

 

Membership dues are $25 a year for a family, $20 a year for an 

individual, and $10 a year for a student 21 years of age or un-

der. Your membership is valid for 12 months from the month 

you join (or renew your membership).  Please pay your dues to 

the treasurer before the last day of your anniversary month. 

Anyone who is 30 days or more in arrears with membership 

dues cannot participate in the door prize drawings. 

 

Corporate memberships are $25 a year for the first two mem-

berships and $10 a year for each additional membership from 

the same company. 

 

Our Club cannot exist without you, the members.  Remember, 

you and  your membership dues are important to keep the club 

functioning! 

 

BOARD OF DIRECTORS DISCLAIMER 

All members of the Plateau PC Users Group are willing to help one 

another in the area of advice and tutorial instruction over the 

phone.  If you should require more involved services or instruction, 

we have a few members who are very knowledgeable in several ar-

eas.  As a responsible consumer, it is up to you to discuss, before 

retaining a member, any and ALL charges for repair services and 

time consuming tutorial activities. 

 

It is not the desire of this Board of Directors to set fees for individu-

als for services rendered, nor the responsibility to intervene between 

members who enter into a contract among themselves 

 

The GAZETTE is published using the following:  Microsoft Word, 

Microsoft Publisher, and Microsoft Windows 98,  The GAZETTE is 

the monthly newsletter of the Plateau PC Users Group.  Material in 

the GAZETTE may be freely used in other user group newsletters if 

credit is given the author and the PPCUG GAZETTE.  PPCUG 

members may place free classified advertising (up to 50 words) in 

the GAZETTE (run time maximum of three months).   

Commercial ads (local advertisers) may be placed at 50 cents per 

line. Graphic ads (camera ready) are as follows:  $25 per 1/4 page, 

$40 per 1/2 page, $75 per full page. 

 

DISCLAIMER:  No warranty, express or implied, is made by 

the PPCUG, the Gazette editorial staff or its contributing edi-

tors.  This extends to all losses incidental or consequential from 

the use or non-use of any information in any issue of the GA-

ZETTE. 

 

 
 

 

     

President Carl Nordeen  (931) 456-5597 

Vice-President  Kay Cargill (931) 456-7613 

Treasurer Alan Baker  (931) 788-2201 

Secretary Joan Carroll (931) 484-8694 

Librarian/

Compliance  

Gordon Botting  (931) 456-2184            

Past President Carl Nordeen  (931) 456-5597 

Programs Open  

Membership Dolores Crabtree (931) 484-9013 

Publicity MaryAnn Nordeen  (931) 456-5597 

Product Rev. Chair Open  

Editor Don Lewis (931) 456-5352 

APCUG Rep  Open  

Equipment Custo-

dian 

Bob Willis (931) 456-6511 

Webmaster Don Lewis (931) 456-5352 

Directors at Large 

Jim Mansfield  Harriette Weidner Joan Carroll 

Bob Willis Don Lewis  Janet Hammond  

Dick Riesz  Pearl Harter   

   

 SIG Leaders   

Pleasant Hill Dick Riesz (931) 277-5642 

Investment Club Bob Mohar  (931) 707-0434  

Photography SIG Jim Mansfield (931) 484-6920 
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News of the Special Interest Groups 
 

The PPCUG sponsors several Special Interest Groups 

(SIGs) tailored to meet the varied needs of our many 

members.  Each SIG is a small group whose leader 

prepares material for presentation and encourages 

open discussion and questions.  We urge you to attend 

the SIGs and hope you will find one or more of inter-

est to you.  Ideas for additional groups are welcome, 

as are volunteers to form and lead new SIGs. 

 

Investment Club 

 
Meets the third Saturday of each month at 10 a.m. at 

the 127 S. Senior Center. The leader is Bob Mohar .  

Anyone interested should contact Bob  at 707-0434ò. 

 

Pleasant Hill Group 

 
The Pleasant Hill group meetings will be announced 

by the SIG Leader, Dick Riesz. Meetings are held in 

the Pleasant Hill Community House on Main Street 

across from the Pleasant Hill Post Office.  All mem-

bers are welcome and visitors from the Pleasant Hill 

area are especially encouraged to come.  
 

Photography Club 

 
The Photography Club, a PPCUG SIG, meets the first 

Friday of each month at the Fairfield Glade Commu-

nity Church at 1:00PM.  Topics vary each month but 

we show and discuss member's photos each 

month.  One or two "People's Choice" photos are 

submitted to the Glade Vista each month for publica-

tion. The SIG leader is Jim Mansfield. 

Up Coming Meeting 
 

July 2010 !!! 

 

The next General Meeting of the 

PLATEAU PC USERS GROUP 

 Will be on July 19, 2010 at 6:00 P. M. at 

127 S.  SENIOR CENTER 

 

 Internet  Options 

By Bob Mohar 

 

Bob will present a program on the options for  

Internet access 

 

 Classes   
 

Please send ideas for new classes to Alan Baker 

( ambaker@citlink.net )  
  

New Members 
 

No new members this month 

 

Cool Sites 
 

Good source for Windows XP, Vista and 7 how to’s 
 

http://www.askvg.com/ 

 

 

PPCUG ISP 
 

We wish to thank the following for providing ISP 

connections:  

 

¶ Frontier for DSL at the 127 Senior Center and 

Fairfield Glade 

¶ Multipro for dialup at Pleasant Hill 

 PPCUG Website 
 

Visit our website at www.PPCUGinc.com. The Learn-

ing Center class schedule and Gazette are all 

 available on our web site. 
 

Send your comments and suggestions to the  

Webmaster, Don Lewis 

Webmaster@ppcuginc.com  (931) 456-5352 

mailto:ambaker@citlink.net
http://www.askvg.com/
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PPCUG Minutes of May 17, 2010 Meeting 
 

The Question and Answer period began at 6 PM with questions from the audience answered by Carl Nordeen 

using the overhead screen to demonstrate the answers where appropriate.  He demonstrated control panel settings to 

adjust power options after receiving a question on the PC screen coming up slowly from the sleep mode.  He re-

minded people to make the recovery disks when they buy a new computer because they restore the computer to the 

way it was if a severe problem erupts that you can’t figure out.  He will be doing a program on Maintenance in June 

so security issues can be covered then also.  The new Microsoft ―Security Essentials‖ was mentioned by someone 

in the audience, which has free software with frequent updates, plus it has received excellent reviews. 

 

The Business Meeting was presented after a short break.  Joan Carroll, Secretary, reviewed the highlights of the 

Board Meeting for May:  $6,258.95 as of 5-11-2010 and remaining total after 3 $600 scholarships was $4,455.07.  

Incoming dues for this month were $155.00 and expenses totaled $115.00.  Gordon Botting described 3 new books 

for the library and they are:  Windows 7 Simplified, Windows 7 Step by Step and Windows 7 Tips and Techniques.  

All three are available this evening.  Scholarship winners are: Ms. Kaitlyn Shenesky from Cumberland County 

High School and she is going to major in Special Education Teaching at TTU.  Ms. Amy Pugh who is going to at-

tend TTU for the first 4 years on her journey to becoming a pediatrician and Mr. Cody McKinney who will be go-

ing to TTU to become a chemical engineer are both graduates of Stone Memorial High School.  Their checks will 

be mailed to them because they were attending Senior Night at the School this evening. Five proposed PPCUG of-

ficers and 6 Directors at Large were introduced to the membership. A motion to accept these nominated members 

for the 2010 PPCUG Board was received from a club member and seconded by another club member.  This board 

will serve from July 2010 through June 2011. 

 

Program:  Why You Need a digital SLR Camera, was given by Dave Phillipe who is very active in the PPCUG 

Photography Club that meets the first Friday of each month at the FFG Community Church on Snead Drive.  He 

brought both his DSLR camera plus a point and shoot camera favored by consumers for casual photography and 

there are major differences between them.  Beyond the obvious differences in cost, he compared the major points of 

each.  First you need to know what you are using the camera for and how much you want to spend.  A special trip 

of a lifetime may inspire you to invest a little more in a camera that has better lenses and more customizing control 

while a point and shoot camera takes good digital photos to document vacations and family get togethers.  With 

their preset options and a good range of megapixels to choose from, the average photographer can shop the newest 

cameras in Walmart or similar stores and get a great buy.  The higher ―Optical Zoom‖ number is just as important 

as the number of megapixels. He invited attendees to come to the Photography Club and to bring their camera to 

get helpful advice from the club members. 

 

Door Prize: A 4 GB flashdrive was won by Joyce Morrow. 
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When is a dSLR NOT a dSLR? 
 

By Jerry Schneir, Member of the Los Angeles Computer Society, California 

www.lacspc.org 

editor (at) lacspc.org 

 

This article has been obtained from APCUG with the author’s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

Simple question but very indicative of what the future holds for some of us photo buffs. In simple terms, it is a 

camera that is devoid of a mirror box assembly. In other terms it is an interchangeable lens camera, but unlike a 

single lens reflex (SLR) it does NOT have a mirror to redirect the light from the lens to the optical viewfinder. All 

SLR cameras, digital and otherwise, use a mirror assembly to intercept the light that comes through the lens and 

redirects the incoming light to the viewfinder rather than to the film (or sensor) at the back of the camera. Generally 

the light will also pass through a prism or fixed mirrors at the top of the camera on its way to the viewfinder. It is 

this complex configuration that gives a SLR a distinctive look. It is also this configuration that gives a SLR a dis-

tinctive sound as the mirror swings out of the path of the incoming light and then returns to redirect the light back 

to the viewfinder. 

 

To answer the question, we need to go back in time. The entire dSLR world started changing in September of 2004 

with Olympus’s introduction of their E300 dSLR. Here was a camera that didn’t look quite like anything else, not 

SLR nor rangefinder. It sported a mirror that worked different, didn’t have the traditional top bulge and was based 

upon the Four Thirds sensor design. In September of 2005 Olympus came out with their E500, a dSLR looking 

camera and then in January of 2006 they introduced the E330, another dSLR type, but a camera with ―Live View‖, 

the ability to see the image on the LCD before the shot was taken. That feature caused an uproar among the tradi-

tional SLR manufacturers.   

 

In February, 2006 Panasonic introduced their unique looking L1 which was also based upon the Four Thirds sen-

sor. While the L1 still incorporated a mirror it did not have the look of a SLR, but more closely the rangefinder 

cameras of the `1950-1960 period. That camera bombed primarily because of cost. In August of 2007 Panasonic 

introduced the L10 which now resembled the traditional look of the SLR and had Live View but again, did not do 

as well as hoped for by Panasonic.  

 

In September of 2008 Panasonic brought forth the G1 a Micro Four Thirds camera that looked like a dSLR in that it 

had the characteristic bulge on the top of the camera, had interchangeable lenses, but it did NOT have a mirror box 

assembly. In the GI, light passed directly through the lens onto the imaging sensor. This was a much different cam-

era. The camera was different for several other reasons. It was based upon the Four Thirds sensor size introduced 

several years earlier, but used Micro Four Thirds mount lenses, and used an electronic viewfinder (EVF) in place of 

the traditional optical viewfinder of the digital single lens reflexes (dSLR) cameras. Though it looked like the 

smaller dSLR cameras, Micro Four Thirds cameras are not dSLRs. They are also smaller because they don't house 

a dedicated autofocus image sensor. The autofocus on the G1 uses the Four Thirds image sensor. This is exactly 

like autofocus on a compact camera. But here, autofocus is speedier because on the Micro Four Thirds cameras, 

they use both a faster autofocus algorithm and a faster processor. This makes autofocus feels faster and more like a 

dSLR, at least on some cameras. 

 

Up to this time, two companies, Olympus and Panasonic, had adopted the Kodak developed Four Thirds sensor de-

sign.  The major advantage, and to some old diehards, the only advantage, was the reduction in both size and 

weight of the lenses and to a certain extent, the size and weight of the camera body as well. But these earlier cam-
(Continued on page 6) 
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eras although smaller and lighter in weight, still could NOT do what every point and shoot camera could, show the 

image on the LCD or EVF before taking the picture and shoot movies. The GI still lacked the movie ability. The 

movie mode was just peeking its head up in regular dSLR  at about that time with ―Live View‖. Panasonic changed 

that with the arrival of the GH1 in March 2009; a new movie mode had been added. Up to this point in time, all 

these cameras still utilized the mirror box, nothing really had changed until the earth shattering (somewhat an exag-

geration) introduction of the new mirrorless cameras in 2009, the Olympus E-P1. This was a rangefinder looking 

camera, albeit, without a rangefinder but having the rangefinder look. However, this breakthrough camera lacked 

two important built-in features, no flash and no viewfinder of any type. Olympus partially corrected this ―whoops‖ 

with the introduction of the E-P2 in November 2009. This camera had a port for connecting a high resolution EVF. 

In February of this year, Olympus announced its newest edition to this family, the E-PL1. This camera had a built 

in flash and a port for connecting the EVF. 

 

Panasonic finally took the plunge into a rangefinder style camera with the introduction of the GF1 in September of 

2009. The GF1 uses an optional EVF and has a built-in flash unit.  In March of this year, Panasonic announced two 

new cameras, the G2 and the G10. These are almost identical cameras resembling SLR designs more than anything 

else. Interchangeable Micro Four Thirds lenses but no mirror boxes. 

 

But this question about dSLR cameras doesn’t end here; other cameras with interchangeable lenses, but lacking a 

mirror box, have been introduced, have been announced, or are rumored to be in the works.  I have deliberately 

skipped talking about Leica cameras, since IMHO they are just largely rebadged Panasonics.  Sony showed their 

non-working prototype based upon a full APS-C sensor. Ricoh’s GXR comes with interchangeable units containing 

a lens and a sensor in a rangefinder style camera. Can’t say much about the sensor size since it is dependent upon 

the lens that is part of the system. I have strong reservations about this concept. 

 

The Samsung NX10 is a rangefinder style camera using a new lens format called NX. What is most interesting 

about this camera is that it uses a APS-C size sensor, that is about 1.5x that of the Four Thirds sensors. Of course, 

this means larger and heavier lenses than that of the Panasonic or Olympus cameras of similar designs. While 

Canon and Nikon have said nothing, rumors are rampant. I suspect that we will see new mirrorless digital cameras 

from these mammoths of the industry in the later part of this year. I suspect that the designs will be that of range-

finder styles reminiscent of earlier Nikon RF cameras of the 1940-1960 and the same with Canon, except they may 

base it more on their popular G series of cameras such as their G11. 

 

So here we have it, a whole new class of cameras, you might say SLR cameras minus the R.  I prefer to say RF 

style since in my mind they are truly reminiscent of cameras from the 1940-1960 time period. The advantage to this 

new group of cameras is smaller size and lighter weight while maintaining the excellent image quality associated 

with the dSLR cameras. Disadvantage, fewer lens choices and for the time being, relatively more expensive. Some 

of these cameras tend to be slower focusing but that is changing in the newer models. 

 

(Continued from page 5) 
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Windows 7 Tech Tips 
 

By Brian K. Lewis, Ph.D., Regular Columnist, Sarasota Personal Computer Users Group, Inc., Florida 

www.spcug.org      bwsail at yahoo.com 

 

This article has been obtained from APCUG with the author’s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

Have you ever wanted or needed information about the hardware in your computer? Did you know that Windows 7 

contains a command that can provide you with a list of your hardware components, including memory information? 

It does and it is very easy to explore and to save to a file. There are other helpful little bits of information hidden in 

the recesses of Win7, so let’s take some time to explore a few of them. 

 

First let’s check out the system information command. Go to Start and type ―cmd‖ in the Search box (without the 

quotes), then press Enter. This will open a command window in which you can type ―systeminfo‖, also without the 

quote marks. Press Enter again and you will get a detailed profile of your computer. This list will include the proc-

essor, BIOS version, operating system and updates, both installed and available memory and much more. In all, 

there are thirty-two categories of information provided by this command. You can scroll up and down through this 

information. Then, if you want to save this info to a disc file, type the command ―systeminfo /FO CSV > sys-

teminfo.csv‖. Again, without the quotes. This file will be saved in the directory shown at the beginning of the com-

mand line. So be sure you remember this location when you go to look for the file. A CSV file can be opened in a 

spreadsheet or a database program. Now you will have a ready reference for the components which make up your 

computer. It’s not a bad idea to create this file and keep it for reference purposes. 

 

Of course, if you are a frequent reader of Dr Herb’s ―Computer Buffet‖ you would have seen references to ―Belarc 

Advisor‖. This free program gives you a profile of all the hardware and software on your machine. It also high-

lights problem areas such as non-working applications. The software information can be quite extensive. The last 

time I ran this application on a Windows machine I had more than eight pages of information. Far more than I 

really wanted. The systeminfo command gives you a summary which is printable in one page. 

 

There is another use for system information. If you type this ―system information‖ command into the Start-Search 

box, it will bring up a list of applications before you finish typing. Select ―System Information‖ from the list and 

click on it. You now have a double pane window with a tree of topics on the left and an information window on the 

right. The first item is a general summary of system information similar to the information we obtained in the com-

mand window. But there are other more detailed topics under the headings in the tree list. For example, hardware 

resources, components and software environment. Under components you will find a very important topic – prob-

lem devices. Hopefully, at this point there will be nothing listed when you highlight this topic. But if there are, it 

can lead you to solutions for some of your hardware problems. Under software environment you will find a topic 

called Startups. This lists the applications that are loaded into memory when your computer starts. Always some-

thing worth knowing. 

 

Another interesting item under Software Environment is Windows Error Reporting. This gives you a detailed list of 

applications that have ―misfired‖ or produced system hang-ups. This can be useful when you have problems with 

either Windows or third-party applications. All of the errors I found on my system were related to missing drivers 

that I had to install after installing Win7. Once that was completed the errors disappeared. Yes, I said that with 

crossed fingers – no use asking for bad luck, right? 

 

If you haven’t backed up your computer recently, then you should try the backup built into Win7. In previous ver-
(Continued on page 8) 
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sions of Windows the backup application provided by Microsoft was very slow and some versions were very lim-

ited in the media to which they would write the backup file. It was also useless when you changed your Windows 

version as the file formats in the backup file were not compatible with the newer version. In the Win7 help files, 

there is information on how to restore a backup made with Vista to Win7. So at least the latest versions should be 

compatible. 
 

These latest versions of the backup applications are much faster than previous versions. To try the backup applica-

tions, open the Control Panel and select System Security, then backup and restore. Here you have several options. 

You can do a complete image of your hard drive, just backup your data, or make a system repair disc. If you did not 

get a Windows installation disc when you purchased your computer, then the first thing you should do is make a 

system repair disc. All you need for this is a blank CD and then just follow the on-screen instructions. The next step 

would be to make a complete image file, preferably on an external drive. It’s really not a good idea to put it on the 

same drive you are imaging, even if it is a separate partition. Why? Because when the drive fails you won’t be able 

to access the image file to restore anything to a new hard drive. Even if you do have a Windows installation disc, 

the repair disc plus the image file are a better solution for restoring Windows and your files after a drive failure. 

The image file you create will be more current than the original installation disc when it comes to Windows up-

dates. It will also include the installation of all the applications you added after you purchased the system or up-

graded to Win7. 
 

Once you have the repair disc and the image backup, you can start doing data backups or you can create new image 

files periodically. There is no need to make image files unless you have added applications or made substantial 

changes to your system. Windows file backup can be set to run automatically to save your data files. It will also 

add new folders and files to the backup list when you create them. I would also recommend that this be saved to an 

external drive. 

 

Do you have a need for a system to remember user names and passwords? Win7 has a credential manager which 

can be used for storing user names and passwords in an encrypted file. This application can be found in the Control 

Panel under User Accounts. If you can’t find it, try searching within the Control Panel. 
 

I frequently have a need to write down short notes or references to information I found on the Internet or in other 

sources. This is where Sticky Notes comes in quite handy. You can run this application by typing ―stickynotes‖ in 

the Start – Search box and clicking on the program that shows in the popdown menu. Alternatively, you can go to 

All Programs – Accessories and click on Sticky Notes. These can be placed anywhere on your desktop. You can 

also pin the application to the taskbar so it will be readily available. Just right click on the menu item or one of the 

sticky notes and select ―pin to taskbar‖. 
 

If you want to see the minute by minute performance of your computer, try typing ―resource monitor‖ in the Start - 

Search box. The complete term will show up before you have completed typing and you can then click on the item. 

This brings up a window in which you can view the memory utilization, cpu utilization and other resources as you 

use your computer. It’s a great way to see which applications are using the most memory. 
 

By playing around with the Control Panel and other aspects of Windows 7, you can find many helpful built-in func-

tions. You can also query the Help files. On my system the Help response is much quicker than it was in Vista and 

XP. I also found that many subjects are better explained and more detailed. So if you are stuck on something, try 

the Help application that’s on the Start menu. The more you play with Win7, the more you will find that may be 

useful. 
 

Dr. Lewis is a former university and medical school professor of physiology. He has been working with personal 

computers for over thirty years, developing software and assembling systems. 

(Continued from page 7) 
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ñ2010: A Live Chat Tech Support Odysseyò 
 

By Gay Jenson* 

www.ccokc.org 

wright599new (at) sbcglobal.net 

 

This article has been obtained from APCUG with the author’s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

My experience with computers began professionally and personally at the same time: 1984. George Orwell would 

have been quite proud, particularly if he could have read this article. 

 

I don’t know how many people in this big, web-wide world of ours have ever had the unusual experience of utiliz-

ing an ―online tech support chat‖ service, whether it be for help with purchasing an item from a catalog, filing your 

income taxes, or simply downloading a program necessary for your computer.  Until recently, I hadn’t had this 

unique opportunity of the 21st century version of ―letting your fingers do the walking.‖ 

 

It began simply enough; my husband and I had experienced marked slowness in our operating speed for Windows 

XP (yes, we’re still in that mode), and Norton products had issued us several friendly reminders that our computer 

was low on memory (as, I might add, are the two of us). This, they explained, might help our computer open pro-

grams easier, download quicker, and in general, simply improve the overall speed and function. Sounded logical. 

Sign us up. 

 

In the past, when we’ve purchased/updated our security, anti-virus, anti-spyware, etc. type programs, it’s usually 

been done by ordering and paying online, and then simply downloading from their site. No problem.  However, this 

time, there seemed to be a vicious cycle running against us…we’d try to download the program (for which we had 

already paid), and yet, because the program wasn’t downloaded yet, the computer’s memory was still too low, thus 

creating a bottleneck usually reserved for matters of Congress. And so, the decision was made to go ahead and use 

the online tech support service, in its ―friendly chat format.‖ 

 

If you have not gone through this before, a brief explanation of the ―chat‖: it is exactly like Instant Messaging (IM), 

in that you and the other person on the other end of the chat are typing back and forth in real time.  The difference 

would be that in a tech support situation, you have no idea with whom you are chatting, or if it’s even a person, for 

that matter. In my instance, my tech support representative’s name was ―Chithra,‖ and I don’t know if that’s a male 

or a female, but I decided it was a woman and left it at that.  For some reason I felt more nurtured that way, even as 

a 47-year-old wife and mother myself. 

 

In a way, it’s a bit like the ultimate blind date: neither of you have a clue as to the other’s actual range of under-

standing, what you look like, how you like your coffee in the morning, and so on. And so, as what I thought was a 

bit cheesy, the grand marshal of the technical support site announces (in typed form) that I (Gay Jenson) have now 

entered the Chat Room. I felt a bit like Elvis. And then it waits. 

 

Now, at this point, I’m wondering if I should do the polite thing and figuratively shake my hand and introduce my-

self?  No need, as it turns out, because now, my ―date,‖ Chithra, has done just that.  She introduces herself and asks 

me what my particular problem is (which I had already done in the previous section, but that’s okay, I’m willing to 

go over it once more for the sake of problem-solving).  Chithra understands immediately and is quite willing to get 

started on this as soon as possible. Would that be okay? 

 
(Continued on page 10) 
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Well, yes, I believe it would, I typed back to Chithra. 

 

Automatically, I’m assigned a case number so that if our blind date gets cut short by some power surge, I can bring 

them back up and get started again.  Now at this point, Chithra is rapidly typing me, giving me the appropriate links 

that should get me where I need to go in order to download this additional memory program….and of course, the 

same problem occurs, it won’t download.  Chithra—the ultimate chatty Cathy—has now offered (or asked permis-

sion) to simply take it into her own tiny hands and handle it herself. 

 

This is the part I have never done before…I’d participated in online chats with tech support before, but never had I 

simply handed over the keyboard keys to the kingdom! Such trust, such blind faith, such fear of major security 

breach!  I began searching for a paper bag in case I began hyperventilating at some point. I doubt Chithra needed 

one. 

 

While I reluctantly agreed, I sat back and was amazed at how quickly Chithra’s fingers flew across my screen….it 

was quite disconcerting, and I was almost afraid to look at my keyboard for fear that I would see the keys moving 

as well, like something from an old late-night movie where the invisible ghost is playing the massive organ but no 

one can see the hands….just the keys moving. 

 

Chithra not only typed at lightning speed, she was also bringing up windows right and left, up and down, resem-

bling a CNN news story during an earthquake report or election night results.  I decided to throw in a little levity by 

sending Chithra a quick note in the chat room: ―Thank goodness I don’t have ADD, with all these windows pop-

ping up, right and left,‖ I wrote, laughing to myself at the cleverness of my remark. 

 

Chithra did not respond. Worse yet, my innocent action of using my mouse to direct it to the chat room box, and 

then actually type, caused Chithra to quickly regain control of the process.  This was a stern reminder that I was no 

longer in control here.  I began looking around my home office for evidence of tiny cameras and/or listening de-

vices. They could have been in the tissue box or the stapler!  You never know! 

 

By now it had become clear to me, as well as poor Chithra, that this wasn’t going to be as smooth as she thought it 

would be.  And so, she had to go to another chat room (presumably one with more fresh air and/or cubicles), and 

then once again, introduced herself to me and announced to everyone that Gay Jenson had entered the room.  Elvis 

again.  And, what’s worse, Chithra and I both seemed to be in 3 rooms at once: she in her office (presumably, 

again); me in mine; and then our ―chat-bodies‖ in two separate chat rooms.  Those are quite a few places for a per-

son to be at once. 

 

So at this point, Chithra is once again on overdrive, now in the second chat room, opening, closing, pointing, click-

ing, dragging, deleting, busting through her own firewalls, and in general, just really making a name for herself in 

the world of online tech support chat rooms.  I continued to watch in careful amazement, not wanting to touch any-

thing and risk the wrath of Chithra, should I throw her off her game.  I did sneak over to the first chat room to see if 

she had responded to my ADD joke, but still hadn’t. 

 

Okay….now we had gotten to the point where it appeared that it had been successfully downloaded, and she told 

me that it would be necessary for me to hit ―restart‖ after her final process concluded.  So while there was still a bit 

of time left on the clock, I switched over to the first chat room to see if she’d ever answered the ADD joke….and 

she swiftly moved my curser back to the window where that final process was counting down the seconds to the 

restart.  ―Stay focused!‖ is what it seemed she was telling me.  I decided no matter what, I would NOT touch that 

mouse again unless it was time to restart. 

 

(Continued from page 9) 

(Continued on page 11) 
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The clock winds down, I’m poised to hit ―restart,‖ and wouldn’t you know it, but good  ole’ Chithra had beaten me 

to the punch and did it for me after all.  She never did trust me.  ―Can’t trust those humans, after all,‖ is what she 

was probably saying to her counterparts. 

 

Once ―we‖ restarted, it did seem, at least in the beginning, that things were starting up more quickly at this point—

perhaps downloading the extra memory was worth it after all.  But then, OH NO!, Chithra hit a brick wall, too.  

Now from where I was sitting, I don’t think she was going to take that lying down, and I certainly wasn’t going to 

get in her way.  A few well-placed keystrokes later, and she had that thing up and running in no time. 

 

I may have forgotten to mention this earlier, but in the beginning of the ―chat,‖ Chithra had asked for my telephone 

number, so that they could call me if anything else was necessary in human form.  I can’t imagine what that would 

be, but I gave in.  So, afraid that someone might call at the same time as Chithra, I decided to take preemptive 

strike and I texted both my mother, my husband and my daughter to let them know I was under home-computer 

arrest, and needed to keep the land-line open for the time being.  In all actuality, I was joking, but figured it was 

kind of funny….until the phone rang….and it was Chithra!  (or at least it said the name of the organization on the 

Caller ID)  I quickly answered, nervous and worried that I had somehow given away the secret recipe  for tomato 

soup, but no sooner had I answered, than she (?) hung up on me!  The nerve!  And not even an apology in either of 

our chat rooms. 

 

And still no recognition of my ADD joke, which frankly, wasn’t all that funny, but sometimes you just want to be 

noticed. Well, fast-forward, and in conclusion Chithra did get the program downloaded, we have a lot more mem-

ory now (more than I have in my head, which is kind of sad), and Chithra assured me that she knew I was valuable 

to their company and that my time should NOT be wasted!  I felt this was a very thoughtful thing to chat. 

 

In the distance, my television was on, and the old classic Stanley Kubrick movie, ―2001: A Space Oddessy‖ was 

playing.  I wonder if Chithra knew HAL?  What I do know for certain is that I couldn’t have outwitted Chithra the 

way the Kubrick’s astronaut did with HAL.  Chithra was way onto me from the very beginning. 

 

Gay Jenson is a published author of Mirror Journals-Reflections of a Father-Daughter Journey of Hope, a memoir 

of a cancer survivor who resides in Phoenix, AZ with her husband Paul, one dog and three cats. Gay is also the 

daughter Elizabeth Wright, a member of the Computer Club of Oklahoma City.  

  

Investment SIG Report 
By Bob Mohar 

 
We've most recently purchase shares in Perfect World (PWRD) a small company which is engaged with online 

games in the People's Republic of China. Company profits were $2.82 per share last year, expected to be $3.36 per 

share this year, and $4.00 per share next. We have a tight stop-loss at $24.57 and currently plan to sell on the up-

side at $32.96 for better than a 20% profit.  Online gaming in China is a $5 billion industry and there are more 

Internet users in China than the entire US population. The Wall Street Journal recently reported it won't be long be-

fore there are more Chinese online gamers than the entire US population. 

(Continued from page 10) 
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MP3 Tag - A Useful Utility 
 

By Phil Sorrentino, President, Sarasota Personal Computer Users Group, Inc., Florida 

www.spcug.org 

president (at) spcug.org 

 

This article has been obtained from APCUG with the author’s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

As I have said in the past, ―Utilities are usually small programs that are intended to do a specific task or a small 

range of tasks.‖ And I have also directed you to the SPCUG Monitor Computer Buffet, where you can learn about 

various free utilities (and even find a website from where you can download the utility). However, keep in mind 

that when you download something from the internet, you could get something you were not expecting; so be very 

careful. With that said, I’d like to discuss a free utility that allows you to modify the MP3 Tag information that is 

used by MP3 players like Windows Media Player or iTunes. 

 

The reason you might want to use an MP3 Tag utility is because these types of media players depend on the Tag 

information to organize the tunes they find in your music folders. If the Tag information is not what you expect, the 

tune will be put in a location that might make it difficult for you to find. It doesn’t matter what the file name is, the 

tune will be put in a sequence depending on the Tag information only. Is it ―The Beatles‖, or ―Beatles‖, ―The King-

ston Trio‖, or ―Kingston Trio‖? When I put all my tunes together, I found both versions of artist names. Also, 

sometimes the tune comes from a compilation of artists. In this case, it probably goes into the ―Various Artists‖ 

category, instead of the ―artist’s name‖ category. 

 

MP3Tag is a free metadata editor that supports the MP3 audio format as well as many other formats such as AAC, 

FLAC, MPC, OGG, MP4, WMA, and others. It runs under Microsoft Windows XP and Vista (and probably Win-

dows 7). MP3Tag allows the user to modify the ID3 tag data that is created along with the MP3 file when a tune is 

initially created, or ripped from a CD. It allows information such as the title, artist, album, track number, or other 

information about the audio portion of the file to be stored in the file itself. By the way, there are many MP3 Tag-

ging utilities available, just Google MP3 Tag and you’ll see all the possibilities. 

 

This may be too much detail, but there are two unrelated versions of ID3: ID3v1 and ID3v2. (If this is too much 

detail, skip this paragraph entirely.) ID3v1 was the original attempt at capturing data about the tune. ID3v2 fol-

lowed shortly after and is very different from the v1 version. ID3v2 is fairly complex, but suffice it to say that it 

includes all of the pertinent information, and then some, relating to the specific tune. ID3v2 has been modified and 

improved over the past few years and is currently at ID3v2.4. For those of you who asked ―What the heck is meta-

data?, here is a brief discussion that comes from Wikipedia. Metadata (or sometimes metainformation) is ―data 

about other data‖, of any sort in any media. An item of metadata may describe an individual datum, or content item, 

or a collection of data including multiple content items and hierarchical levels. In data processing, metadata pro-

vides information about, or documentation of, other data managed within an application or environment. This com-

monly defines the structure or schema of the primary data. For example, metadata would document data about data 

elements or attributes, (name, size, data type, etc.) and data about records or data structures (length, fields, col-

umns, etc.) and data about data (where it is located, how it is associated, ownership, etc.). Metadata may include 

descriptive information about the context, quality and condition, or characteristics of the data. And there you have a 

description of metadata. 

 

MP3Tag is very easy to use. First, I have created a folder called ―FixThese‖ in my ―MP3Music‖ folder; where I put 

any tunes that I think need to have their ID3 tags modified. Then I setup MP3Tag to use this folder. This way, I do 

(Continued on page 13) 
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my work in a specific folder so I don’t upset anything in the folders that contain all my music. Also, it is easier to 

work with a folder that has a handful of files rather than thousands of tune files. (The folder to be used is setup by 

clicking ―File‖ and then selecting ―Change Directory‖, then navigating to the directory of your choice, 

―D:\MP3Music\FixThese‖ in this case.) 

 

 
 

The MP3Tag window has two panes. The right-hand pane shows the files in the designated folder. The left-hand 

pane shows each of the specific ID3 data items that can be modified. (By the way, default values can be setup for 

each of these items, but I have left the default to ―keep‖, so that I preserve the values when a tune is selected. These 

default values can be setup in the Tools-Options-Tag Panel window.) When you select a tune in the right-hand 

pane, the appropriate values show up in the ID3 tag items on the left. Once the tune selection is made, the values on 

the left can be changed to your desired values. In the example shown above, the tune ―Ventures – Hawaii Five-

O.mp3‖ has been selected. The Title is ―Hawaii Five-O – The Ventures‖ which is the file name. The title of the 

tune should be only ―Hawaii Five-O‖, so I would change the title to be such. The Artist: name is ―Various – Adult‖ 

which I would want to change to ―Ventures‖, or possibly ―The Ventures‖ if that is how you are referring to this art-

ist. Other information such as Album, Year, and Track may be correct as indicated and will probably be left alone. 

Genre is an item that is not as well defined as the other tags and therefore I have found it to be less useful. Genre 

has some general meaning but the meanings may vary a lot from person to person. There are some fairly specific 

meanings for genre such as ―Rock & Roll‖, ―Country‖, ―Classical‖, but many other meanings are in the grey areas 

such as ―Popular‖ and ―Easy Listening‖. If you want to employ this tag to any degree of usefulness, you’ll have to 

make your own definitions and then categorize all your tunes according to these definitions. Otherwise, you’ll get 

whatever the recording studio used for their definitions of genres. After you are satisfied with the changes you have 

made, click ―File‖ and then select ―Save tag‖ or just click on the icon that looks like a floppy disk, to save the tag 

information with the tune. 

 

MP3Tag is a useful utility if you are accumulating a large music collection and you have some specific ideas about 

how you would like the tunes to be organized. MP3Tag has a lot of additional features. I have described the ones 

that, I feel, are basic to organizing a music collection. Music collections have a way of growing in all directions and 

using an MP3 Tag utility is a way of controlling that growth. 

 

(Continued from page 12) 
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PPCUG AWARDS THREE $600.00 SCHOLARSHIPS TO LOCAL  

H.S. SENIORS 
  

From Cumberland County High School, 17 yr old Miss Kaitlyn Shenesky receives a $600 scholarship from the Pla-

teau PC User's Group computer club.  Two other $600 Scholarships were each awarded to Mr. Cody McKinney 

and Miss Amy Pugh from Stone Memorial High School, who were unable to attend.  Joan Carroll (left) and Kay 

Cargill (right) presented the check to Miss Shenesky.  Missing from the photo was Harriette Weidner also of the 

PPCUG scholarship committee. 
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Bonus Tips 
 

Troubleshoot Your Digital Camera 

 

 If you've connected your camera to your computer but your camera can't transfer the photos to the PC, first double-

check the transfer procedures for your camera. Some cameras require only that you press the power button. Other 

cameras also require that you turn a mode dial to a USB Transfer mode. Sometimes data transfer problems occur 

because your camera's driver (software that tells your PC how to communicate with an external device) has become 

corrupted. You have a couple of options. You may download the most recent driver for your camera from the 

manufacturer's Web site, install it, restart your computer, and then try to transfer photos again.  

 

Another option is to bypass the driver problem by using a card reader to transfer photos to your PC. Make sure that 

you buy a card reader that supports the type of memory card that your camera uses. When you use a card reader, 

you're less likely to encounter the device conflicts that often occur when a camera's driver conflicts with another 

device's driver. (This is especially likely to happen if there's more than one digital camera in your home.) 

 

External Hard Drive Buying Tip: Form Factor 

  

Most external drives fall into two physical size categories. You'll probably want a portable 2.5-inch model if you're 

a laptop user. These devices are slim enough to slip into your pocket or notebook bag yet tough enough to travel 

with you. Other units are 3.5-inch desktop external hard drives. These aren't as physically robust as portable drives, 

so you really shouldn't carry them around very often. On the other hand, desktop externals are generally faster and 

will give you more storage space for your money. 

 

FM Transmitter 

 

 You can make any drive more enjoyable by pairing your MP3 player with an FM transmitter. FM transmitters use 

unoccupied FM radio waves to wirelessly transmit audio from your MP3 player to your car's speaker system.  

Most FM transmitter models let you program multiple open FM frequencies to transmit your MP3 player's music, 

and others can automatically find the best open FM frequency to transmit music, so you can concentrate on driving. 

Many also charge your player, so you can use them without draining your player's battery.  

 

Make Sure You're Covered 

 

 To ensure that your computer is fully protected, you should use both an antivirus and antispyware program on your 

PC. These two utilities will cover most of your security needs. Antivirus software will block worms, Trojans, and 

other nasty files from taking root in your computer's hard drive, while antispyware software will scan your com-

puter for potential threats, such as keyloggers and phishing scams, so that your sensitive information isn't compro-

mised. Many security utilities include both an antivirus and antispyware program in one package, though each of 

these programs can also be found separately.  

 

 

"Reprinted with permission from Smart Computing. Visit www.SmartComputing.com Groups to learn what Smart 

Computing can do for you and your user group!" 
 

 

 

 

 

http://www.smartcomputing.com/groups


PLATEAU PC USERS GROUP, INC.  

APPLICATION FOR MEMBERSHIP  

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) payable to 
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasurer. P.O. 

Box 3787, Crossville, TN 38557. 

________________________      

Date                                                     

________________________    ____________________     ________________________________________________ 

Last Name                                   First Name                                 Family Members (if family membership) 

_________________________________________________   _________   _____________________________________________ 
Address: City                                                           State      Zip Code     Phone Number 
_________________________________________ 
E-Mail address 

l have used PCs since (year):                I have belonged to a Computer Club before. Yes                No 

I have knowledge in the following areas and would be willing to share my knowledge with club members: 

______________________________________________________________________________________________________________ 

I would like to learn more about the following areas: 

_________________________________________________________________________________________________________________________ 

July 2010  

Sun  Mon  Tue  Wed  Thu  Fri  Sat  

    1 2  1 pm 

Photography 

Club Mtg 

3 

4 5 6 7 8 9 10 

11 12 13 14  2  pm 
Board Mtg 

15 16 17  10 am 

Investment SIG 

18 19  6 pm 

Q & A Session 

Followed by 

General Mtg 

20 21 22 23 24 

25 26 27 28 29 30 31 


