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“JOIN US FOR FUN AND LEARNING AT CROSSVILLE’S COMPUTER CLUB”

THIS MONTH’S MEETINGS

March 7 at 1 p.m.
At FFG Community Church
Photography Club
See page 15 for Photography Club program

March 13 4:15 p.m.
Pleasant Hill Community House
Pleasant Hill SIG
We'll have a great presentation showing at least
FOUR ways to make nifty slide-shows out of your
family/pet/vacation images. THREE of these methods
are FREE!

March 15 at 1 p.m.
At 127 S. Senior Center
Investment SIG

March 17 at 3 p.m.
At 127 S. Senior Center
General Meeting

o Ask the Experts Q&A
o Short Business Meeting & Program

March Program

"Understanding and Working With
Windows Vista Operating System”

Vista is significantly different than Windows XP and
can be a challenge and a frustration trying to adapt
to and work with it. Club president Carl Nordeen
will present an overview of the system and highlight
some of the more common problems for new users.
He will offer solutions and tricks of the trade he has
learned from his own experience and those he has
read on various users groups he subscribes to on the
net.

Volume 14, Issue 3

President's Letter
from Carl Nordeen

* March begins the transition from Win-
ter to Spring. The weather gradually improves and
we can finally begin to clean up our yards from all
of the debris that Mother Nature has left us. Don’t
forget to also clean up your computers from all of
the stray bits and bytes that also accumulate. Your
computer will run much better if you lighten its
load.

Gazette — March 2008

www.PPCUGinc.com

Page 1



“FREE” Table
We have set up a table at our member meetings to share our

fextrad goodies with other club me1
If you have something to give away, bring it in and put it on the
FREE tabl e. ltds first come, first

want, help yourself.

Membership Dues and Expiration Dates

Membership dues are $25 a year for a family, $20 a year for President
an individual, and $10 a year for a student 21 years of age or
under. Your membership is valid for 12 months from the
month you join (or renew your membership). Please pay
your dues to the treasurer before the last day of your anniver- Treasurer
sary month. Anyone who is 30 days or more in arrears with
membership dues cannot participate in the door prize draw-
ings.

Vice-President

Secretary

Corporate memberships are $25 a year for the first two mem-
berships and $10 a year for each additional membership from Librarian/Compliance
the same company.

Our Club cannot exist without you, the members. Remem-
ber, you and your membership dues are important to keep
the club functioning!

Past President

Programs

BOARD OF DIRECTORS DISCLAIMER

All members of the Plateau PC Users Group are willing to he
one another in the area of advice and tutorial instruction ovel
phone. If you should require more involved services or instrt
tion, we have a few members who are very knowledgeable ir
eral areas. As a responsible consumer, it is up to you to dis¢ Product Rev. Chair
before retaining a member, any and ALL charges for repair s
vices and time consuming tutorial activities.

Membership

Publicity

Editor

Itis not the desire of this Board of Directors to set fees for int ApCUG Rep
viduals for services rendered, nor the responsibility to interve
between members who enter into a contract among themsel Equipment Custodian
The GAZETTE is published using the following: Microsoft
Word, Microsoft Publisher, and Microsoft Windows 98, The
GAZETTE is the monthly newsletter of the Plateau PC Users
Group. Material in the GAZETTE may be freely used in other
user group newsletters if credit is given the author and the
PPCUG GAZETTE. PPCUG members may place free classified
advertising (up to 50 words) in the GAZETTE (run time maxi-
mum of three months).

Commerecial ads (local advertisers) may be placed at 50 cents per
line. Graphic ads (camera ready) are as follows: $25 per 1/4
page, $40 per 1/2 page, $75 per full page.

Webmaster

Jim Mansfield

Bob Willis

Dick Riesz

DISCLAIMER: No warranty, express or implied, is made by
the PPCUG, the Gazette editorial staff or its contributing
editors. This extends to all losses incidental or consequential
from the use or non-use of any information in any issue of the
GAZETTE.

Pleasant Hill

Websites for Investors

Photography SIG

Carl Nordeen

Open
Pearl Harter

Roger Holyer Black
with Mary Holyer
Black as backup

Gordon Botting

Alan Baker

Janet Hammond

Peter Kaufmann
Don Lewis
Peter Kaufmann
Bob Willis
Don Lewis

Directors at Large
Kay Cargill

Don Lewis

Harriette Weidner

SIG Leaders
Dick Riesz

Bob Mohar

Jim Mansfield

(931) 456-5597

(931) 484-1142

(931) 707-5108

(931) 456-2184

(931) 788-2201

(931) 484-6023

(931) 456-9353
(931) 456-5352
(931) 456-9353
(931) 456-6511

(931) 456-5352

Joan Carroll

Janet Hammond

(931) 277-5642

(931) 707-0434

(931) 484-6920

)
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Up Coming Meeting
April 2008 !!!

The next General Meeting of the

PLATEAU PC USERS GROUP

Will be April 21 at 3:00 P. M. at
127 S. SENIOR CENTER

The April program will be an update to a previous
program on Scams by Carl Nordeen.

New Members

Denise Brinkley
Doris Buehring
Rosemarie Cox
Tom & Elaine Goebel
Hal & Marilyn Leonard
Roger & Andrea VanRekom

Update Your Email Address

If your email or home address has changed, please
notify Janet Hammond at Iroy@frontiernet.net
Email addresses are needed to keep members in-
formed of dues notices and other information. The
addresses are kept confidential.

Cool Sites

Useful websites
The names on these sites explain their purpose.

http://www.fixyourownprinter.con/

http://www.hardtofind800numbers.com/

http://www.howstuffworks.com/

News of the Special Interest Groups

The PPCUG sponsors several Special Interest Groups
(SIGs) tailored to meet the varied needs of our many
members. Each SIG is a small group whose leader
prepares material for presentation and encourages
open discussion and questions. We urge you to attend
the SIGs and hope you will find one or more of inter-
est to you. Ideas for additional groups are welcome,
as are volunteers to form and lead new SIGs.

Websites for Investing

Meets the third Saturday of each month at 1 p.m. at
the 127 S. Senior Center. The leader is Bob Mohar .

Pleasant Hill Group

The Pleasant Hill group meetings will be announced
by the SIG Leader, Dick Reisz. Meetings are held in
the Pleasant Hill Community House on Main Street
across from the Pleasant Hill Post Office. All mem-
bers are welcome and visitors from the Pleasant Hill
area are especially encouraged to come.

Photography Club

The Photography Club, a PPCUG SIG, meets the first
Friday of each month at the Fairfield Glade Commu-
nity Church at 1:00PM. Topics vary each month but
we show and discuss member's photos each

month. One or two ""People's Choice" photos are
submitted to the Glade Vista each month for publica-
tion. The SIG leader is Jim Mansfield.

PPCUG ISP

We wish to thank the following for providing ISP
connections:

e Multipro for dialup at Pleasant Hill

e Charter for cable broadband at the 127 Senior
Center

o Frontier for DSL at Fairfield Glade

PPCUG Website

Visit our website at www.PPCUGinc.com. The Learn-
ing Center class schedule and Gazette are all
available on our web site.

Send your comments and suggestions to the
Webmaster, Don Lewis
Webmaster@ppcuginc.com (931) 456-5352

Gazette — March 2008 www.PPCUGinc.com Page 3



http://www.fixyourownprinter.com/
http://www.hardtofind800numbers.com/
http://www.howstuffworks.com/

Free Help for Creating Greeting Cards

By Sandy Berger, CompuKISS
www.compukiss.com
sandy(at)compukiss.com

Obtained from APCUG with the author's permission for publication by APCUG member groups

A recent trip to the greeting card store left me in sticker shock. While the text with the price of the card was smaller
(or is it just my aging eyes?), the price tag was definitely larger than last time I looked. Who wants to pay $3 to $5
for a greeting card? Instead, put your ink jet printer to work with free clip art and pre-designed cards.

You don't even have to be terribly crafty. Just check out these websites where you can get free templates of holiday
greeting cards and holiday clip art. They also have a great selection of greeting cards that can be used with your
own photos. So that personalized master piece won't cost you an arm and a leg.

The Canon Creative Park (http://cp.c-ij.com/english/index.html) is one of my favorite websites for free templates to
help you create greeting cards. They have cards for everything including Christmas, Kwanzaa, Hanukkah, New
Year's, Easter and Birthday, to name just a few. You don't have to own a Canon printer to use these greeting cards.
You can use any type of color printer. The selection is excellent, and best of all, there are detailed instructions for
printing and folding. If you are adventuresome, you can even customize your envelopes. While you are at this site,
check out the 3D paper craft section, the scrapbooking area, and the wonderful calendar templates. All are good-
looking and free.

Not to be undone by Canon, HP (hp.com / click on Festive Greetings)) also has an Activity Center that allows you
to create greeting cards and other crafty projects. They have some beautiful eclectic greeting cards as well as beau-
tifully illustrated fantasy-inspired cards. Like the Canon site, the HP website gives full instructions. They also fea-
ture some unusual printer projects like party decorations, stickers, and puzzles.

If you use any Microsoft Office Products, especially Microsoft Word, you will find a wealth of free products in Mi-
crosoft's Celebrate Holidays with Office Clip Art and Media area (http://office.microsoft.com/en-us/clipart/
default.aspx). Just about every holiday is covered, but there are also many non-holiday-related themes like flags,
food, technology, and business. You will find everything from clip art to borders to music. If you click on some of
their outside providers like Animation Factory or iStockphoto, there is a charge for the images, but all of the clip art
and templates on the Microsoft website are free. They can, however, only be used if you have the appropriate Mi-
crosoft program installed on your computer.

Presenting your friends and relatives with a homemade, customized greeting card really shows you care. On top of
that, creating your own greeting cards can save you money..... And you might have some fun as well.

If you don't want to make your own cards, there is another way to create a win-win situation for obtaining greeting
cards. Check out CardsThatGive.org where you can make your greeting card money do more than just supporting
the greeting card company. It's a very well compiled list of Charities that provide greeting cards, complete with pic-
tures of their cards. You get some great cards, and your favorite charities get support.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).
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Saitek Optical Photo Mouse

Make Your Personal Computer More Personal

By Jan Fagerholm, Mouse Maven, Assistant Editor and VP Membership
WWW.PCC.0rg

pccdme(at)@netscape.net

Obtained from APCUG with the author's permission for publication by APCUG member groups

The Bullet Points: The Saitek Photo Mouse is a desktop optical USB mouse that you can insert your own photos
into. The photo area is illuminated. The mouse features 3 buttons and a scroll wheel.

What’s in the Box: Mouse, User Manual with photo cutting template.
The Review: A mouse review? Hey, don’t laugh — it’s a perfectly good mouse that, as it happens, you can custom-
ize to make it a personalized desktop accessory. The photo part is the novelty, but first let’s see the mouse.

Saitek makes a full line of PC accessories, including a wide selection of pointing devices with different talents. The
Saitek Photo Mouse is a perfectly good medium-sized USB optical mouse that fits my hand well and performs bet-
ter than most optical mice that I’ve used. It tracks well on a variety of surfaces, which not all optical mice do. The
ultimate test is to place it on a mirror, and even here it tracks accurately. The only surface that it is flaky on is those
artificial wood grain coatings common to student desks and conference tables, but, hey, every other optical mouse |
have has the same problem. Put a piece of plain paper under the mouse and it works fine.

OK, the gimmick here is the ability to place your own photograph inside the illuminated area where you may gaze
upon it to your heart’s content. This part is strictly manual labor with an assist from the paper template for fitting
the photo. Being a deep dish computer geek, I find reverting to “cut and paste” using paper and scissors real, um,
20th Century, y’know? The User Manual refers to an EPS template that can be downloaded from their Web site,
but I couldn’t locate it. Undaunted, I scanned the paper template into Photoshop and made a mask out of it. Open-
ing the desired photo, then pasting the template mask into the photo made it possible to resize and orient the image
for best cropping in the mouse-shaped template. Beats the buttons off the User Manual’s advice for the paper tem-
plate that, “you may have to try [printing the image] a few times before the subject appears exactly where you want
it.”

The Photo Mouse is as much a designer item as a mouse, and is pleasingly crafted in modern silver and black, with
a blue LED in the scroll wheel and a white LED illuminating the photo area. There are 5 teflon pads on the under-
side which help it move smoothly on less than perfect surfaces. The cord is 4.5 ft. long and reaches my floorbound
tower machine easily. Its ovaloid shape arches my fingers sufficiently to prevent inadvertent mouse clicks, a prob-
lem with mice that are too small or too flat. In other words, its function matches its form, so you will keep it after
the novelty wears off.

Just in time for the holidays, the Photo Mouse makes a good stocking stuffer for the modern techno-intense family.
Its fit and functionality takes it beyond its novelty value: in the long run it’s a very usable mouse. Get one for your-
self, then be generous: treat the other computer-using members of your family. They may like it so much that
they’ll put your picture inside. . .

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).
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Make Vista Work Better

by Vinny La Bash, Member of the Sarasota Personal Computer Users Group, Inc., FL
WWW.Spcug.org
vlabash(at)comcast.net

Obtained from APCUG with the author's permission for publication by APCUG member groups.

No matter how good an operating system may be, someone will complain that it could have been better. Vista is a
very good operating system that some people find wanting. Some people are never satisfied, but that is not the issue
here. Of course Vista should have been better, but Microsoft has only so much time and resources to develop a sys-
tem, and Vista was late to market in addition to being less than perfect.

In this article we'll show how to make Vista work better for you, and that's all we can reasonably ask of any operat-
ing system. Let's take care of the power users first. Power users are too impatient for menus. They think menus are
for wimps. After encountering Vista User Account Control they may have a point.

Left-click the orb at the bottom left side of the screen.

In the Search box type cmd.exe.

Right-click on cmd.exe and choose Properties from the popup menu.

Select Pin to the Start Menu.

The Command Prompt is now always available from the Start menu. If you would like to make additional tweaks to
the prompt, right-click the shortcut from the Start menu and choose Properties.

The blinking cursor, otherwise known as the insertion point, tells you where you can type or insert text. The cursor
can be difficult to locate because it's so thin, but Vista has a way to fatten it up.

Open Control Panel.

A dialog box appears. In the upper right corner, type "Optimize visual display."

The Ease of Access Center icon will appear. Select the link below the icon.

Locate the Make the focus rectangle thicker box and put a checkmark in it.

Set the thickness to whatever you like. Don't get carried away with some ridiculous number. Bumping up the thick-
ness by one or two points should be sufficient.

When you install a large high resolution monitor, you quickly become aware of the relationship between high reso-
lution and eyestrain. Vista provides a way to make text easier to read without having to sacrifice resolution.

From the Start Menu open Control Panel.

In the Search box at the upper right corner of the dialog box, type adjust font size.

The resulting list will probably consist of one item, Adjust font size.

Select it and you can choose to accept the larger text option or click on the Custom DPL button and experiment.

Vista comes equipped with an excellent Snipping Tool that was originally designed for a different version of Win-
dows. In its generosity, Microsoft chose to include the tool in every version of Vista except Vista Home Basic,
which is fine because nobody should buy Vista Home Basic. Snippy lets you capture any portion of a screen, either
rectangular or free form. You can then paste it into a document, email or save it as a graphic. Don't use it to copy
and paste text for editing because a graphic image can't be edited like text. Here's how to get it:

From the Start Menu type snip in the search box.
(Continued on pag@é)
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(Continued from pag)

The Snipping Tool should be at the top of the list. Right-click on it and select Pin to the Start Menu. You can also
add it to the Quick Launch Bar if you like.

Vista has added several new wrinkles to the Quick Launch bar. It's been around since Windows 95, but it's never
been more useful. If you hold the shift key down while right-clicking on a shortcut, you will see an expanded
popup window with additional options. One option is to put the shortcut icon on the Quick Launch bar. You can
still use the traditional drag and drop method, but having another alternative when the desktop isn't visible is al-
ways helpful.

When the Quick Launch bar is active, that means you can see it on the Task bar. If you need to activate Quick
Launch right-click on a clean area of the Task bar. Drag your mouse to the Toolbars option, and select Quick
Launch.

Each of'the first ten shortcuts on the Quick Launch bar has its own custom keyboard shortcut. If the Calculator is
the third icon from the left, press the Windows key and the number 3 and you activate the calculator. Limiting the
number of built-in keyboard shortcuts may be Microsoft's way of telling you that more then ten items on the Quick
Launch bar is too many.

Vista keyboard shortcuts are a great way of performing little tasks more easily. Instead of having to reach for your
mouse, you can press two or three keystrokes. There are those keyboard shortcuts that are common to all versions
of Windows and now there are some new ones. Among the new features introduced in Windows Vista, is a new set

of shortcut keys that are used to launch various programs or perform different tasks. These new keyboard shortcuts
are listed below.

Windows Key + G (cycles through the Gadgets)

Windows Key + L (locks the computer)

Windows Key + U (activates the Ease Of Use Center)

Windows Key + X (cycles through the Mobility Center)

Windows Key + Spacebar (moves the focus to the Sidebar)

Windows Key + Pause (opens the System Properties portion of Control Panel)
CTRL + + Tab (opens persistent Flip 3D) :

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).
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The Cartridge Family

by Grant Fuller, a member of Big Blue & Cousins, Canada
www.bbc.org

newsletter(at)bbc.org —
Obtained from APCUG with the author's permission for publica- THE CARTRIDGE FAMILY

tion by APCUG member groups.

We're beat. I hate to admit it. I come from more innocent times

when fairness was something to strive for. Family values were EPSON canon BROTHER
not measured by the Sopranos but by families with more law-
abiding objectives.

Lexmark || xerox

us. If you have a printer that functions well by refilling car-
tridges, keep it. Repair it when it becomes necessary and show it
your unconditional love.

I hate to give up without a fight but I do not hold much hope for HP

The new printers come with chips on the cartridges that the "dealers" say are for telling us when our ink levels get
low. Those chips also tell the printer to stop printing after a certain number of nozzle firings or page counts and |
strongly suspect that one of my printers is set to refuse a cartridge that was removed and replaced.

I bought some replacement cartridges that were substitutes at a much better price than the gouging name branders,
but the trick to beating the dealers required me to remove the chip from the old cartridge and put it on the new one.
This is much easier than it sounds, an exacto knife can pop the chip out of its little plastic holder, and it can then be
slipped into the ready and waiting slot on the new cartridge.

I replaced the colour cartridges and the printer began flashing lights in the tank bed as each cartridge was replaced.
It took me a while to figure out what it was trying to tell me but I should have known right away. I assumed that my
chip replacement skills were not up to par or maybe I had been swindled while attempting to swindle the other
swindlers. Out of curiosity, I took one of my black cartridges out (this printer has two blacks) and checked it for
ink, still lots. I replaced it and the blinking light began on this slot as well. The same thing happened with the other
black.

Apparently, there is more going on with this little chip than meets the eye. Well, actually, nothing meets the eye,
it's all too small, but this new aggravation raises the stakes. Now the ink re-filling industry has a chip resetter that
we can buy which presumably sets the chip to its original state where it says to the printer, "I am brand new and
full." I have not tried this but I would like to hear from anyone who has, preferably, if you have had success. If I
can find a way to beat these printers I own, I will keep them in good repair. The price of ink for inkjets is beyond
outrageous and some people are getting very rich. I can only try to imagine what wonderful gifts we would find
under the tree of the Cartridge Family this year.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).
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Check Alternative Travel Site for Deals

By Ira Wilsker, APCUG Director; Columnist, The Examiner, Beaumont TX; Radio & TV show host
Iwilsker(at)apcug.net

Obtained from APCUG with the author's permission for publication by APCUG member groups.

WEBSITE:
http://www.ultimatefares.com

We have all seen the TV commercials with the gnome fretting over travel problems, and have seen the black clad
inspectors prancing all over a hotel snooping in every nook and cranny. One thing the internet is not short of is
travel websites that offer airline tickets, hotel rooms, cruises, rental cars, and package deals combining all of the
above. Many of the proprietary airline and hotel sites, such as Continental.com and Hilton.com themselves guar-
antee the lowest rates, but neglect to show what the competition is offering. One advantage to the direct sale pro-
prietary travel sites is that they generally do not add a service fee for online bookings, unlike the fees charged by
the independent commercial travel websites. On the other hand, the commercial travel sites can show the rates and
fares from multiple providers, allowing for comparison shopping for both cost and schedule. While there are many
well advertised mega-travel sites like Expedia, Hotels.com, Orbitz, and Travelocity, there are also some lesser
known web sites that offer a service that some of the mega sites are lacking.

One such site that I recently learned about from a professional acquaintance is Ultimate Fares, at
www.ultimatefares.com. While similar to the mega travel sites in appearance and function it had some different
travel results when I compared it to some of the mega sites and proprietary web sites in a side by side comparison.
In one example, I was looking for the lowest possible airfare from Beaumont to Las Vegas on some specific peak
travel dates. Travelocity and Expedia displayed a nearly identical selection of flights and airfares, many of which
were duplicated on Ultimate Fares. What was unusual on the Ultimate Fares website was the ability of the user to
choose from some unusual indirect routings where the user had the choice to choose between a lower fare (not of-
fered on the mega sites) and a longer flight time, including connections. If for the traveler, at his personal choice, it
is worth saving in some cases over a hundred dollars in airfare, in exchange for a two or three hour longer total
flight time, the user at least has that choice. One specific example was on the Beaumont BPT — Las Vegas LAS
example on some peak travel days in the Christmas — New Years time period, when the airlines were extremely
busy and heavily booked. While the traveler could select a direct Beaumont — Houston IAH — Las Vegas route
from one carrier, or a combination of carriers, both by changing planes in Houston, Ultimate Fares had some lower
fares listed with some unusual city pair combinations. When I ran the comparison for this column, Ultimate Fares
showed several lower fares than the mega sites, but with the longer flight times by about two hours by going from
Houston IAH to the Orange County, California John Wayne airport, another change of airlines, and then a short
direct flight back to Las Vegas. If the traveler is on a tight budget, and the difference in cost (savings) is worth
more than the hours of additional time each way and inconvenience, then this could be a good alternative. My only
concern would be for the timely arrival of the baggage after being on three different airlines! Ultimate Fares will
email two confirmations to the traveler, the first the purchase confirmation, and the second will be the airline con-
firmation number and itinerary. This second email is the document that will be required to pick up boarding passes
at the airport, so be sure to save it and print several copies, and bring the printout with the airline confirmation
number to the airport!

Another area of travel deals where Ultimate Fares had rates as good or in some cases even better than the compet-

ing mega sites was cruise deals. I randomly selected some dates, and compared the featured cruises on each of the

websites, and then found the comparable cruise on the other sites. In many of the cruises compared, Ultimate Fares
(Continued on pag&0)
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(Continued from pag®8)

had lower rates and larger discounts than the mega sites. In one specific example, I selected next September for a
date range, and compared Caribbean cruises. Ultimate Fares showed rates for interior, ocean view, balcony, and
suite cabins that were very competitive with the mega sites, and in some cases, better deals. According to Ultimate
Fares, some of the best deals offered savings off of the published cruise line brochures of “up to” 77%, 75%, and
72%! Remember that on almost all travel sites, taxes and fees will be added to the quoted price, and should be in-
cluded in any final comparison.

Hotel rooms and airline seats are considered as perishable commodities if not booked, and go unused. Hotels often
have some last minute unsold rooms, airlines have unsold seats, and rental car companies have cars left in the lot.
Ultimate Fares offers “Last Minute Deals” which offer combinations of flight, hotel, and car deals which can be
booked up to 14 days in advance, and offer package discounts of up to 70%. These last minute deals would be
ideal for the person or family who has the flexibility of date and location, and will accept a smaller combination of
offerings in exchange for deep discounts. The smaller combination of possible offerings is not a sparse offering; as
I type this in late December, Ultimate Fares has a lengthy list of last minute deals from Houston, including 230 last
minute flight and hotel deals (double occupancy, car optional), 115 flight and car deals, and 47 hotel and car deals,
all at package prices of up to 70% oft retail rates.

Many of us rent cars at our destination when we fly to distant cities. As an example, I compared rental car rates for
an upcoming week at DFW airport. Ultimate Fares listed the rates for 10 different car companies, ranging from no-
name deep discount companies, to the major national rental car companies. Ultimate Fares quoted rates up to 40%
less than the mega travel sites for the same cars on the same dates! Just remember to include taxes and fees, which
are quoted by the website prior to actual booking, in any comparison.

Now, I always heard that if a deal is too good to be true, it probably is. Ultimate Fares, while not well known, has
privacy certificates from Verisign, and Trust-E, and is a member of the ASTA (American Society of Travel
Agents). I looked up some of the online reviews of Ultimate Fares and they were a mixed bag of positive and
negative reviews. One often repeated warning in the online reviews of Ultimate Fares (that also applies to all other
travel sites as well) is to be fully cognizant that the original price quoted does not include all taxes and fees; fees
and taxes can substantially increase the total cost of the trip! To be fair, Ultimate Fares, just like almost all other
travel websites, does indeed disclose the taxes, fees and total price prior to the traveler entering any credit card in-
formation. I did find when comparing taxes and fees on some sample airfares between Ultimate Fares, the mega
sites, and the airline websites directly, that the Ultimate Fares taxes and fees were about $10 to $30 a ticket higher
than the airline site which only charges taxes and mandatory fees (but no surcharges), but competitive with the
mega sites that have the same taxes and mandatory fees, but also add on some type of surcharge.

Before buying any travel services from anyone online, checkout the reputation of the seller, and use a major credit
card that is likely to side with you in the event of a dispute. Be emphatically sure to review the itinerary and any
taxes and fees prior to entering credit card information and finalizing the booking process, as many fares and deals
are rigid and non-refundable, or have hefty fees to change an itinerary.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).
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Let’s Clean “Start-Up”

By Bob Elgines, Editor, Colorado River Computer Club, AZRCC Editor
WWWw.crccaz.com/
elginesz(at)rraz.net

Obtained from APCUG with the author's permission for publication by APCUG member groups

Does your computer boot-up or run slow? Maybe there are too many programs running in the back ground. Let us
do the following check first.

Hold your CTRL & ALT buttons and press the DELETE button.
Click on the PERFORMANCE tab, is your CPU Usage running more than 10% or is your Physical Memory being
in total use?

Go to START then RUN, type in “msconfig” which stands for Microsoft System Configuration. In Windows
VISTA you can find RUN in the ACCESSORY folder under PROGRAMS.

The System Configuration Utility windows will come up.

First go to the upper right tab labeled STARTUP, here you will see the list of items that load during startup. Of
course some you want, some you don’t. In the first column labeled STARTUP ITEM gives a very rough idea to
what it is referenced too, but the second column labeled COMMAND, is much more useful. Too read it better,
widen the column out by holding your mouse symbol over the vertical line located before the next column label. A
double arrow will appear, then hold down left mouse button and move it to the right. This information tells you
where it is located and in some cases which program is using it. Uncheck those in question, you can put them back
in later if you need too. Do not uncheck you Antivirus or Spyware programs.

Next go to the tab on top labeled SERVICES, this show all of the programs running now. You do not want to un-

check those labeled Microsoft under the MANUFACTURER column, so to start off, lets put a check mark in the
box below labeled “Hide all Microsoft Services™.

Now while you are reviewing the other programs running in the background note the forth column labeled
STATUS. If it says STOPPED, then don’t worry about it. We just want to stop the strange ones that are RUN-
NING. You can uncheck those that you are not familiar with, here again you may bring them back in later.
After un-checking all those items under tabs STARTUP & SERVICES, then click on APPLY and CLOSE.
The System Configuration Utility will now ask you to RESTART (or Boot) your computer.

After restarting, a window will come up stating System Configuration Utility has been changed, be sure to put a
check mark in the bottom left (labeled “Don’t show this message or launch .....”) before clicking OK.

If you improved your operation of your computer, you can put back in the items one at a time until you find the
program that was slowing you down.
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Microsoft Streets and Trips 2007 with GPS

Review by Joseph Kluepfel, Director
Broward Personal Computer Association, Inc.
www.bpca.com

joekuepfel(at)bpca.com

Obtained from APCUG with the author's permission for publication by APCUG member groups.

Overview

Install this on your laptop and you have the luxury of setting up your trip at home and then use it in the car. A lap-
top screen is four times bigger than a navigator installed in a car or fifteen to twenty times bigger than a portable
GPS.

Microsoft Streets and Trips is a powerful mapping program, loaded with maps of cities and towns with nearby
lodging, food and points of interest. The text directions for the trip include construction warnings, and these can be
updated just before you leave. One great feature is the ability to click on a section of your route and drag the route
to another road or location.

You can preset your trip with choices, such as start and end times, stops, speed, freeway or non-freeway, shortest
distance or shortest time. I’ve learned to be careful of using Shortest Distance; it may take you off a freeway to city
streets to save a fraction of a mile.

Installation

Installation of the application is simple and quick, the GPS connects to the laptop through a USB port, powered by
an included car lighter adaptor. If your trip is extensive, you’ll need a car adaptor to power the laptop, and a gadget
to connect two adaptors if the car, like mine, has only one cigarette lighter. The GPS attaches to the windshield
with a small suction cup and it can fall off occasionally. I found that the GPS will work fine just laying on the dash.
You should have a floor or dash mount for the laptop, and every time you start the application, you will have to ac-
cept the warnings from Microsoft about using it in a car. The best way of course is to have a co-pilot and a lap table
or cushion will make it comfortable, remember how hot laptops get.

There is a choice for male or female voices for the verbal directions. These will warn you as you approach exits or
turns. I found that some of the directions were a little late, especially if you’re driving fast. I did have a few occa-
sions where the directions were wrong, right instead of left, or a left turn when the exit ramp was to the right.

It’s best to print out the maps and directions, especially maps for the turns and highway exits. Names of the streets
are not given, but I would find it annoying to hear the names as you cross each street. Hearing the name of the route
or street where you will turn would be helpful.

The screen shows your actual speed, the distance to and direction of your next turn, and distance and time to your
destination.

Conclusion
All in all, Microsoft Streets and Trips 2007 with GPS is a very useful aid for traveling and getting directions to un-
familiar locations.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).
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Moving on to Vista — Part 3

by Neil Stahfest Software Librarian, Tacoma Area PC User Group, WA
ncstahfest(at)msn.com www.tapcug.org

Obtained from APCUG with the author's permission for publication by APCUG member groups.

Your PC's desktop is the largest, most user defined area on your PC's screen. It contains all your own shortcuts,
folder icons and your personal desktop picture. The desktop is really just a personal file folder on drive C. That
means that any work you do on the desktop is saved for you on Drive C and not lost when you turn the computer
off. Of course any documents, pictures, etc. that are “saved” on your desktop can be moved or copied to other fold-
ers on your hard drive.

After a while some of, make that most of us, find our desktop becomes loaded with program icons and shortcut
icons. Program shortcut icons are a convenient way to get to programs that you use a lot. Unfortunately, when you
install new programs most of them add a desktop shortcut and soon you have a desktop full of shortcuts, making it
hard to find a shortcut when you want it. Here are a couple of solutions to this clutter.

The left end of the taskbar contains a “Quick Launch Toolbar+. By default, Windows Vista places one or two pro-
gram icons here (i.e. Internet Explorer). You can drag a limited number of additional shortcut icons for your favor-
ite programs to this area and save space on your desktop. A “feature” of the Quick Launch Toolbar is that you only
have to point at the program icons there and left-click once to start the program. This might seem a little confusing
at first if you are used to double clicking on a program icon to start it, but you'll probably get used to it pretty fast.

Program shortcuts on your desktop point to programs that are also listed in your Start menu. The most frequently
used programs can be seen when you click on the Start button. On the Start menu, click on “All Programs” to see
all the other programs installed on your computer. You may need to use the scroll bar to see all of them and you
will probably find more programs than you have shortcuts on your desktop. So, once you confirm that a program
shortcut points to a program listed on the Start menu, you can safely delete infrequently used desktop shortcuts.

A third approach to reducing desktop clutter is to consolidate shortcuts. If you have multiple programs that do simi-
lar tasks (i.e. A photo catalog and picture manipulation program), create a desktop folder named “Photos”. Then
drag your shortcuts into the “Photos” folder and you're done.

Vista comes with a new set of desktop pictures. Access to alternative desktop pictures is similar, but slightly differ-
ent, from what you may be used to with Windows XP. Right-click on a empty area of the desktop and click on
“Personalize”. On the “Personalization” menu select “Desktop Background”. An array of available pictures will

appear. Scroll through the pictures, select one. Make a selection from “How should the picture be positioned” and
click OK.

That's fine if all you want to use are the pictures that came with Vista. What if you want to use something different?
Just follow the steps list above but when you get to the “Desktop Background”, instead of selecting one of the
available pictures, next to where it says “Picture Location” click once on “Windows wallpapers”. You'll see a list of
other areas that contain pictures and colors. Want to use a photograph that you saved to your computer instead?
Click the browse button. On the left side of the “Browse” screen, click on “Pictures”. From the Picture folders on
the right side of the Browse screen, make your selection, use the “How should the picture be positioned” if needed,
and press the Open button to finish.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).
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Evaluating Your Anti-Spyware Program

by Vinny La Bash, Member of the Sarasota Personal Computer Users Group, Inc.
WWW.Spcug.org
vlabash(at)comcast.net

Obtained from APCUG with the author's permission for publication by APCUG member
groups

For many years the most acute danger to your computer was some kind of destructive virus.
Today the danger has shifted from software that is programmed to destroy files, corrupt pro-
grams, and disable systems to something more insidious, and perhaps even more treacherous.
This threat comes in two broad categories known as Spyware and Trojan Horses.

Spyware started out as a stealth program surreptitiously installed on your system to track your web surfing habits.
The developers of spyware didn’t want to damage your computer. They wanted only to sell you something. That
may be annoying, but there is nothing criminal about it.

A Trojan Horse is a program that pretends to be something other than what it really is. For example, a screensaver
could be designed to install a program that will take over your system to forward spam to other machines. Trojan
Horses have been used to initiate denial of service attacks, where the target such as a bank, credit card service or
other high profile web site becomes so saturated with external requests that it cannot respond to legitimate traffic.

When selecting an anti-spyware program, start out by selecting one with a comprehensive signatures database. The
best anti-spyware programs have databases that can recognize more than 750,000 different kinds of spyware and
Trojan Horse programs. Read the documentation or call the company. This is important.

The best signatures database won’t do you any good if it isn’t updated frequently. The bad guys never seem to rest.
They release new poison daily. Don’t buy any solutions that require manual updates. You have better things to do.
Insist on automatic updates.

Another important capability is active monitoring of your system. Wouldn’t you rather prevent a malicious pro-
gram from installing rather than removing it after the damage has been done? Avoid any program that removes in-
fections found only after conducting a manual scan. This probably means avoiding some otherwise adequate free
programs. There’s an old saying about getting what you pay for. The best anti-spyware programs prevent spyware
and Trojan Horses from ever being installed on your system.

Go for a program that allows you to customize your scans. We don’t all use our computers in the same way. Some
people require more comprehensive scans than others. If you are constantly browsing the internet, you are likely to
benefit from a daily scan that checks active memory, system folders, the registry, and all hard drives. If you rarely
use the internet or find yourself visiting the same six sites over and over, a weekly scan may be all you need.

You should be able to schedule unattended updates and scans. Your machine should be yours to use as you wish.
Any decent anti-spyware program should be able to run in the background unattended, and not require interrupting
your activities. The program should work according to your preferences, not the other way around. Choose a pro-
gram that permits unattended maintenance and administration.

It’s also important that an unattended scan can quarantine infections without requiring intervention from you. Why
(Continued on pag#5)
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(Continued from pag#&4)
do some anti-spyware programs ask if you want to remove infections? Of course you do! Of all the features in anti-
spyware programs, that is the dumbest.

There are innumerable derivations and iterations of spyware being created. This makes it difficult for even the best
anti-spyware programs to catch and destroy them. If you open the Processes tab in Windows Task Manager, you
will observe the Process Manager in action. You will see a list of objects running on your system. Some of them
are applications like word processors. Others are mysterious entities that don’t provide a clue as so what they do,
but you can’t run Windows effectively without them. Among them would be Windows Explorer, Internet Explorer,
Media Center, Windows Mobile Control Center, and many others.

Beyond shutting down a process or resetting its priority, there isn’t much a non-specialist can do with this feature.
Clever programmers can create spyware that won’t show up in the Process Manager. Any decent anti-spyware pro-
gram has to have its own built-in process manager that will recognize, track down, and eliminate malevolent soft-
ware that may not even be in the signatures database.

Anti-spyware programs should be able to monitor programs that load when Windows starts up. There are many
very sophisticated spyware programs that to not show up in the Process Monitor or in Control Panel’s Add/Remove
section. If your anti-spyware program lacks this capability, find another one.

Assuming your anti-spyware program has the capabilities mentioned above, it is an excellent choice for individu-
als. However, businesses or organizations with multiple computers will require even more. Whoever is in charge of
PCs will not have time to manually monitor or administrate individual machines. It is simply impractical in a large
organization for support staff to visit every workstation, apply updates, schedule scans, and ensure that infestations
are removed. If this applies to you, look for a program with a centralized administration console. This capability
has the unfortunate drawback of being quite expensive, but the time saved generally justifies the cost.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).

(Continued from page 1)

Photography Club Program March 7 at 1 p.m.

The Photography Club SIG will meet March 7th at 1:00PM at the Fairfield Glade Community Church. Member
photos will be shown and discussed and a demonstration will be presented by Mark Richie on photo restoration and
enhancement.
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April 2008

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 1pm 5
Photography
Club Mtg
6 7 8 9 2 pm 10 11 12
Board Mtg
13 14 15 16 17 18 19 1PM
Investment
SIG
20 21 3 pm 22 23 24 25 26
Q & A Session
Followed by
General Mtg
27 28 29 30

PLATEAU PC USERS GROUP, INC.
APPLICATION FOR MEMBERSHIP

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) paya
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasure
Box 3787, Crossvillsy, 38557.

Date
Last Name First Name Family Members (if family membership)
Address: City State Zip Code Phone Number

E-Mail address

| have used PCs since (year): | have belonged to a Computer Club before. YesNo

| have knowledge in the following areas and would be willing to share my knowledge with club members:

| would like to learn more about the following areas:




