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“JOIN US FOR FUN AND LEARNING AT CROSSVILLE’S COMPUTER CLUB”

THIS MONTH’S MEETINGS

March 6 at 1 p.m.
At FFG Community Church
Photography Club

March 14 at 10 a.m.
At 127 S. Senior Center
Investment SIG

March 16 at 3 p.m.
At 127 S. Senior Center
General Meeting

Please note that the time of this month’s general
meeting is still on the winter schedule. Meetings be-
gin at 3 p.m.

e Ask the Experts Q&A
e Short Business Meeting & Program

March Program
Adobe Photoshop Elements

Presenters will be Andrea and Harold Shultz, retirees
from Eastman Kodak Co., Rochester, N.Y. Andrea
was Senior Tech for Imaging Research and Ad-
vanced Development and Harold was an Engineer for
Kodak Professional Cameras and Agfa Digital Print-
ers. Each has over 30 years experience with Kodak.

Heads UP!
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“FREE” Table
We have set up a table at our member meetings to share our

fextrad goodies with other club me1
If you have something to give away, bring it in and put it on the
FREE tabl e. ltds first come, first

want, help yourself.

Membership Dues and Expiration Dates

Membership dues are $25 a year for a family, $20 a year for President
an individual, and $10 a year for a student 21 years of age or
under. Your membership is valid for 12 months from the
month you join (or renew your membership). Please pay
your dues to the treasurer before the last day of your anniver- Treasurer
sary month. Anyone who is 30 days or more in arrears with
membership dues cannot participate in the door prize draw-
ings.

Vice-President

Secretary

Corporate memberships are $25 a year for the first two mem- Librarian/Compliance
berships and $10 a year for each additional membership from
the same company. .

Past President
Our Club cannot exist without you, the members. Remem-
ber, you and your membership dues are important to keep
the club functioning!

Programs

Membership

BOARD OF DIRECTORS DISCLAIMER
All members of the Plateau PC Users Group are willing to he Publicity
one another in the area of advice and tutorial instruction ovel
phone. If you should require more involved services or instrt Product Rev. Chair
tion, we have a few members who are very knowledgeable ir
eral areas. As a responsible consumer, it is up to you to dist g(itor
before retaining a member, any and ALL charges for repair s
vices and time consuming tutorial activities. APCUG Rep
It is not the desire of this Board of Directors to set fees for in
viduals for services rendered, nor the responsibility to interve

between members who enter into a contract among themsel
Webmaster

Equipment Custodian

The GAZETTE is published using the following: Microsoft
Word, Microsoft Publisher, and Microsoft Windows 98, The
GAZETTE is the monthly newsletter of the Plateau PC Users
Group. Material in the GAZETTE may be freely used in other
user group newsletters if credit is given the author and the
PPCUG GAZETTE. PPCUG members may place free classified
advertising (up to 50 words) in the GAZETTE (run time maxi-
mum of three months).

Commerecial ads (local advertisers) may be placed at 50 cents per
line. Graphic ads (camera ready) are as follows: $25 per 1/4
page, $40 per 1/2 page, $75 per full page.

Jim Mansfield

Bob Willis

Dick Riesz

DISCLAIMER: No warranty, express or implied, is made by
the PPCUG, the Gazette editorial staff or its contributing
editors. This extends to all losses incidental or consequential
from the use or non-use of any information in any issue of the
GAZETTE.

Pleasant Hill

Investment Club

Photography SIG

Carl Nordeen

Kay Cargill

Alan Baker

Gordon Botting

Carl Nordeen
Open

Doris Buehriing
Open

Peter Kaufmann
Don Lewis
Peter Kaufmann
Bob Willis

Don Lewis

Directors at Large

Harriette Weidner

Don Lewis

Pearl Harter

SIG Leaders
Dick Riesz

Bob Mohar

Jim Mansfield

(931) 456-5597
(931) 456-7613

(931) 788-2201

(931) 456-2184

(931) 456-5597

(931) 456-9353
(931) 456-5352
(931) 456-9353
(931) 456-6511

(931) 456-5352

Joan Carroll

Janet Hammond

Roger Holyer Black

(931) 277-5642

(931) 707-0434

(931) 484-6920

)
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Up Coming Meeting
April 2009 !!!

The next General Meeting of the
PLATEAU PC USERS GROUP
The April meeting
Will be April 16 at 6:00 P. M. at
127 S. SENIOR CENTER

Program

TN e- Health Network — Bob Willis

Classes

No classes in March --- please send ideas for new
classes to Alan Baker
( ambaker@citlink.net )

New Members

No new members

Cool Sites

Please send your cool site suggestions to me at
webmaster@ppcug.com

News of the Special Interest Groups

The PPCUG sponsors several Special Interest Groups
(SIGs) tailored to meet the varied needs of our many
members. Each SIG is a small group whose leader
prepares material for presentation and encourages
open discussion and questions. We urge you to attend
the SIGs and hope you will find one or more of inter-
est to you. Ideas for additional groups are welcome,
as are volunteers to form and lead new SIGs.

Investment Club

Meets the third Saturday of each month at 10 a.m. at
the 127 S. Senior Center. The leader is Bob Mohar .
Anyone interested should contact Bob at 707-0434”.

Pleasant Hill Group

The Pleasant Hill group meetings will be announced
by the SIG Leader, Dick Riesz. Meetings are held in
the Pleasant Hill Community House on Main Street
across from the Pleasant Hill Post Office. All mem-
bers are welcome and visitors from the Pleasant Hill
area are especially encouraged to come.

Photography Club

The Photography Club, a PPCUG SIG, meets the first
Friday of each month at the Fairfield Glade Commu-
nity Church at 1:00PM. Topics vary each month but
we show and discuss member's photos each

month. One or two "People's Choice'" photos are
submitted to the Glade Vista each month for publica-
tion. The SIG leader is Jim Mansfield.

PPCUG ISP

We wish to thank the following for providing ISP
connections:

e Multipro for dialup at Pleasant Hill

¢ Charter for cable broadband at the 127 Senior
Center

¢ Frontier for DSL at Fairfield Glade

PPCUG Website

Visit our website at www.PPCUGinc.com. The Learn-
ing Center class schedule and Gazette are all
available on our web site.

Send your comments and suggestions to the
Webmaster, Don Lewis
Webmaster@ppcuginc.com (931) 456-5352
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IOGEAR Digital Scribe Review

By Rebecca Feinstein, a member of WINNERS — WINdows usERS
www.windowsusers.org
editor(at)windowsusers.org

Obtained from APCUG with the author's permission for publication by APCUG member groups.

I was thrilled when I first found out there was a digital scribe product at the last WINNERS meeting. As many of
you recall, I was well, somewhat reluctant shall we say, to give up the raffle donation item. At the 35% discount I
could not wait to get it.

The 10 Mobile Digital Scribe took six days to get here from Illinois. It comes with the pen, cable, mobile unit, two
program CDs, something that looks like a green tipped stylus (turned out to be the pen/refill), two small (hearing
aid size) batteries and a Quick Start Guide.

Installation of the software was easy, Mobile Digital Scribe (Note Management) and My Script Notes Lite
(handwriting recognition software); as was charging the mobile unit and installing the batteries into the pen. How-
ever, installing the pen was a bit puzzling as in the reference guide, IOGEAR never shows the actual size of the re-
fill in the pictures. It also took a few e-mails to Customer Support and product management to find out where you
can purchase the re-fills.

Okay, I got it up and working, I did a few test runs with it at home with the mobile unit attached to the computer.
The note management software required a bit of a learning curve, but still was fairly easy to use. Included with the
software is a .pdf users guide for the entire kit (58 pages). The handwriting recognition software was pretty impres-
sive. With my handwriting I expected it to have a problem with my convoluted shorthand as well as my capital I’s,
J’s and my contractions. To my surprise, the software only had a problem with the I’s. It even captured my signa-
ture scrawl quite well! As with a regular pen, the program doesn’t erase; but recognizes crossed out information as
crossed out.

With all this practice under my belt, I decided it was time to haul out the big guns, — WORK! As a technical writer,
as with many other positions, I attend a lot of meetings. My expectations were high for my new tool. No more hav-
ing to rewrite all my notes into electronic format for distribution. I was armed and I was ready for combat. After
receiving permission to install the software on my office unit, I got set up and ready to rock. I attended three meet-
ings that day.

On the big plus side, it was very nice to have my notes appear in e-form without having to transcribe them at all.
This made putting them into agenda form a breeze.

On the problem side of using the scribe, a major drawback is that the mobile unit clips are made to only grab a few
pages of paper at a time. Unless you are intending to take one page’s worth of notes, you have to remove the mo-
bile unit to turn pages to take more notes. This proved to be distracting and inconvenient in one of my meetings. I
found it to be very unwieldy when I was standing to take note as the mobile unit added weight to the top of the pa-
per pad.

The pen, which is thicker than I’m used to (standard stationary pens) felt unwieldy in my hand to begin with. The

button that allows you to switch between pen mode and mouse mode is located in the lower part of the pen, towards

where it writes on the paper and I kept inadvertently clicking it as I was writing. So some of my notes from the first
(Continued on pagb)
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(Continued from pagd)
meeting resembled a word game puzzle.

Another problem, though a lesser one, is the quick reference guide itself. The print is so small, I had to borrow a
friend’s magnifying glass to read some of it. Keith Renty was correct when he said at our meeting that the user in-
formation was not written well. Nowhere in the users guide, or quick reference material is a description of every-
thing that was to come with the kit (the graphic that points to everything in the kit to make sure you know the stylus
is actually the pen cartridge). There is no technical support information listed in the users guide, but contact infor-
mation is listed in the back of quick start guide.

Overall, I'm pleased with the performance and not so-pleased with the customer support.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).

Saving pictures that show on your computer screen

Tips & Hints by Dick Carricato, member of the Tri County Computer User Group, Florida
www.tccug.net
d carricato(at)bellsouth.net

Obtained from APCUG with the author's permission for publication by APCUG member groups.

These days we are bombarded with beautiful pictures on our computers, and when I see a great picture I’m not
happy until I have it stored away in my own computer where I can use it when I want to.

The usual technique used to extract and save pictures from the web, from e-mail, or from any other source that
places a picture on the computer screen is simply to right click on the picture and select “Save picture as...” This
will often open the ‘My Pictures’ folder where the user can select a folder in which to save the picture.

This is a very straight forward, simple, and easy to remember technique for those situations where it works, and if it
worked all the time this article would end right here. However, it often does not work. Sometimes web authors
make it difficult for you to copy their pictures, and a right click on one of those pictures produces a grayed (not
available) “Save picture as...” selection. Pictures in PDF documents in general cannot be copied, and for that mat-
ter, even highlighted text can’t be copied from most PDF documents. Very often when an e-mail picture is right-
clicked the “Save picture as...” selection is available, but when that option is selected an error box appears saying,

(Continued on pag6)
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(Continued from pagb)
“The system cannot find the file specified.”

The remainder of this article will be devoted to a single method that allows the user to copy and save any image
that shows on his computer screen. This method involves the use of the Windows Print Screen function. Of course,
everyone remembers how to use Print Screen (Prt Scn) because we have discussed it in the past. Just in case you
have forgotten I’ll review it here.

The Prt Scn key is located to the right of the function keys at the top of the keyboard. When Prt Scn is pressed it
copies a picture of the entire display to the Clipboard. Pressing Alt-Prt Scn copies an image of the Active window
to the Clipboard. Remember that the active window is the one with the bright title bar, and it got that way by click-
ing the mouse anywhere within the window. The Clipboard is just a section of memory that Windows uses for all
Copy and Paste operations. Information is copied from any Windows program to the Clipboard by using the Copy
command. Information is pasted to any Windows program from the Clipboard by using the Paste command.

The next time a nice picture shows up on your screen, right-click on it and attempt to save it by using the “Save
as...” command. If that fails, click once in the window where the picture is located; maximize the window to make
the picture as large as possible, and then press Prt Scn. (In rare cases you might have to hold the Shift key while
pressing Prt Scn.) This places the entire window, including the picture that you want, in the Clipboard. The rest of
the procedure requires a graphics processor, and fortunately the Windows Paint program will do just fine. It can be
found by clicking Start, (all) Programs, Accessories, Paint (or mspaint). To put a shortcut to Paint on your desktop,
right click and drag it to your desktop, let go, and select copy here.

So far all we have done is to discover a picture, maximize the window that contains it, and press Prt Scn. Next,
open Paint by double clicking the Paint icon on the desktop. In Paint, click Edit and select Paste. Now the entire
window that you copied above is visible in the Paint window

Pick up the selection tool from the group of tools along the left side of the Paint window. To do this, click on the
dotted line rectangle. Move the mouse pointer to the upper left corner of the Picture. Then press the left mouse but-
ton and drag to the bottom right corner of the picture. This selects the picture that you want to keep. Copy this to
the Clipboard by right clicking within the selection and (left) clicking on Copy.

Now you have what you want in the Clipboard, and all that you don’t want is visible in Paint. Click File and New,
and answer the query to save the garbage with ‘no’. Click Edit and Paste to get the picture alone into Paint. Click
File and Save as.... Be sure to select a file type of JPEG for your picture. If you don’t, Paint will save the file as a
bitmap (.BMP) which is quite large, ranging from 1 to 5 megabytes depending on the size of the picture. The JPEG
file will be only about 5% of the size of the bitmap file.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).
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Free Software
By Bob Willis, PPCUG
webmaster@ppcuginc.com

This is a listing of useful software that is available for free. The list has been compiled from reliable sources and is
safe and near the top of its class of free software. It is categorized by type and usefulness.

Highly Recommended Software

The use of a Word Processor and Spreadsheet has become virtually essential in administrative activities. Microsoft
Word and Excel are the current “industry standard”, however these are expensive programs. Another tool is a ZIP
utility that can compress files for e-mail attachments and encrypt data files to the standard used by the IRS for
“sensitive” information. The following are “open source” alternatives.

OpenOffice
Version 3.1 is a mature product that provides all the basic tools for word processing and spreadsheet work. It is ba-

sically (but not 100%) compatible with Word, Excel, and PowerPoint files. There is no need to go to the expense of
the Microsoft Office Suite when OpenOffice is available at no cost. OpenOffice can be downloaded from: http://
download.openoffice.org/

OpenOffice provides an admirable solution. Note that “Base” the OpenOffice database product is not compatible
with Microsoft Access, however Base CAN open some database files and read the tables.

7-Zip
This is an open source alternative to WinZip and is available for download from:
http://www.7-zip.org/download.html

7-Zip integrates well with Windows Explorer and with e-mail software. It can also encrypt files to AES standards
which allows for the e-mailing of secure attachments for communication between volunteers AND with the IRS.
The IRS uses WinZip, and 7-Zip can encrypt to Winzip standards (referred to sometimes as WinZip 7).

TrueCrypt 6.1a

TrueCrypt is free open-source disk encryption software for Windows Vista/XP, Mac OS X, and Linux. You can
encrypt a portion, or your entire hard drive, to make it unreadable or hidden without password authorization. It can
be used on internal or external media including hard drives, flash drives, or even CDs or DVDs. It can protect your
confidential files and the programs they use. Documentation, including User Manuals and program files, can be
downloaded from: http://www.truecrypt.org/

Other Useful Software

Avery Design Pro
Software available from the Avery Label Company is easy and flexible to use for address labels, and even barcode
labels. It can be downloaded at no charge from: http://www.avery.com/us/products/index.html

Go to the “Software” button to access the download. Registration is required, but historically this has not resulted
in a lot of “junk mail”. Virtually all Avery Labels can be printed using this software. Word and OpenOffice have
label templates available.

However the Avery Software is custom built specifically to produce labels either individually or by the sheet in a
very wide selection of shapes and sizes.

(Continued on pag8)
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(Continued from pag@)

Cute PDF Writer

An almost universal way of sharing documents and manuals that can't be modified except by spending a chunk of
money is to use PDF files. Cute PDF writer behaves like a printer when installed. Print any document that can be
printed in Windows to the “Cute PDF Write Printer and a PDF file of the document is produced and can be saved
to disk, using whatever name you want. OpenOffice can produce PDF files automatically, but sometimes Cute PDF
Writer is the ideal tool to use. It can be downloaded from: http:/www.cutepdf.com/Products/CutePDF/writer.asp

If you download the program, please note that there is an additional program that needs to be installed — Ghost-
script — there is a link to download this on the CutePDF writer page.

FastStone Screen Capture

Software capable of “capturing” any portion of a screen image, including scrolling regions, is very useful for pro-
ducing training material. Windows “Print Screen works, but Fastone Screen Capture has much more capability. The
most current version of this software is no longer freeware, however version 5.3, the last freeware version, is still
available for download. Just Google ‘Faststone version 5.3 and several sites will be identified to download this
version for free.

The fully up-to-date version of the software is $20 for a “lifetime license”. from:
http://www.faststone.org/FSCaptureDetail. htm

However the last freeware version is not lacking in features.

Backup Software

Computers these days are usually fairly reliable, but nasty things can and do happen. We all hear stories of prob-
lems with “lost” data on a computer that no longer works for some reason or the other. 7-Zip can be used as a
backup tool to good effect when backing up to a flash drive; however a solution to backups ideally needs the mini-
mum activity by the user. A totally automatic process is not always practical but something is needed that is quick
and easy. Backup to another hard drive (external or over a network) or to a USB Flash Drive is the fastest way to it.
Backup to CDR is possible, but slower.

The regular Windows Backup Utility will work and there are several commercial backup programs, and a few free-
ware. Most are not really designed for a quick and easy setup. One to look at is:

Comodo Backup
Available from http://backup.comodo.com/

Relatively easy to set up, can backup to virtually any media including directly to a writable CD. It can password
protect the files backed up. The current version has a limitation in that it will not backup folders/files greater than 2

GB.

CDBurnerXP

Many will already have a CD/DVD Burner software suite installed, Roxio and Nero being the “most used”. How-
ever Roxio seems to keep adding lots of “bells and whistles” (which some people use no doubt). There is a “free”
alternative available for download from: http://cdburnerxp.se/

CommandBurner
A basic, no frills, CD/DVD Burner that can be run from the command line if needed, and can be included in com-
mand files. It also has a simple Windows interface. Download from: http://www.commandburner.com/

(Continued on pag®)
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Zip2Secure
Takes a standard ZIP file and turns it into a self-extracting executable program. Useful for creating software install files.

Software for “computer cleanup” checking, and troubleshooting

CCleaner

CCleaner is a very popular freeware tool for computer system optimization and privacy control. Removes un-
wanted files that a user may not even know exist and can optionally

“clean” the registry of some unneeded and old entries. See the web page for full details and download. http://
www.ccleaner.com/

AusLogics Disk Defrag
This is an alternative to the Defrag Utilities provided in Windows 2000, XP, and VISTA. It is very effective, and
quick. Download from: http://www.auslogics.com/en/software/disk-defrag/download

Eraser

Eraser is Open Source software that can securely erase files, folders, and entire disks so that they cannot be recov-
ered. Integrates with Windows Explorer (right click on a file or folder and select “erase” rather than just “delete”
and the file or folder will be overwritten based on selectable standards). Eraser can be downloaded from: http://
www.heidi.ie/node/6

The web page also provides information about eraser, and its capabilities.

WinAudit.

There are some basic things you can find out using standard Windows tools such as size of hard drive, amount of
memory, etc). WinAudit can tell you a lot more — including what the serial number is, if the serial number label is
worn off. WinAudit can be downloaded from: http://www.pxserver.com/WinAudit.htm

System Information Window (SIW)

SIW is another program that will tell you about your computer and its components and software. It’s very thorough
and provides component manufacture, version and serial numbers etc. On your installed software it provides the
version, updates and even the product key. The free version can be downloaded from: http://www.gtopala.com/siw-
download.html

HD Tune

HD Tune is useful for checking the status of hard drives. HD Tune can report on hard drive parameters that can
help give an early indication of impending failure and allow steps to be taken before a catastrophic failure occurs.
HD Tune can also find hard drive errors that window chkdsk does not see. There is a limited functionality version
of HD Tune available for personal use which is certainly adequate for most hard drive maintenance. The software
can be downloaded from: http://www.hdtune.com/download.html

CD Check

If you burn or copy CDs for training purposes or some other reason, it can be useful to at least spot check copies to
see if they are “error free”. Bad burns do happen!!! Particularly if you are going to make multiple copies of a CD it
is a good idea to verify the “master” first. CH Check is an easy to use utility to check a CD for errors. It can be
downloaded from: http://www.kvipu.com/CDCheck/

(Continued on pag&0)
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Windows Memory Diagnostic
This is a Microsoft tool that can test computer memory. It is available for download from: http://
oca.microsoft.com/en/windiag.asp

It is not too complicated — but read the user manual!! Fortunately computer memory problems are rare. Quite often
what appears to be a memory problem turns out to be a power supply problem and can be apparently “intermittent”
as the power supply load varies.

Honorable Mention.

Thunderbird

Thunderbird is a free Open Source e-mail client that can replace Outlook and Outlook Express. It is mature and
popular. It can import e-mail history from Outlook, Outlook Express, and other e-mail clients. Download from:
http://www.mozilla.com/en-US/thunderbird/

Firefox
An Open Source Internet Browser reputed to be more secure than Internet Explorer. Firefox can be downloaded
from: http://www.mozilla.com/en-US/firefox/

Sunbird

Sunbird is an Open Source calendar application. It operates as a standalone calendar or as extension integrated into
Thunderbird (known as Lightning).Sunbird can be downloaded from: http://www.mozilla.org/projects/calendar/
sunbird/

Lightning
Lightning is a calendar extension for the Thunderbird e-mail program listed above. It can be downloaded from:
http://www.mozilla.org/projects/calendar/lightning/

Word, Excel, and PowerPoint Viewer

With the growing need to use Word Processing, Spreadsheet and Presentation software to create and/or modify
documents the viewers have become almost redundant. These viewers allow you to see existing document, but not
edit or create new documents. For those individuals who may want to use the viewers, they are still available. The
links to the Microsoft download pages are too long to reasonably be included in a document like this. The easiest
way to find the viewers is by using Google (or your favorite search engine). Just be sure if you do a download, that
you are downloading from an official Microsoft Web Site.

This article has been provided to PPCUG by the author solely for this publication. All other uses require the per-
mission of the author (see e-mail address above).
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When to Turn Off Personal Computers

U.S. Department of Energy - Energy Efficiency and Renewable Energy. A Consumer's Guide to Energy Efficiency
and Renewable Energy
www.energy.gov/forconsumers.htm

If you're wondering when you should turn off your personal computer for energy savings, here are some general
guidelines to help you make that decision.

Though there is a small surge in energy when a computer starts up, this small amount of energy is still less than the
energy used when a computer is running for long periods of time. For energy savings and convenience, consider
turning off

At use your P
A b

he monitor if you aren't going t
o] r not going

(0]
th the CPU and monitor if you e
Make sure your monitors, printers, and other accessories are on a power strip/surge protector. When this equipment
is not in use for extended periods, turn off the switch on the power strip to prevent them from drawing power even
when shut off. If you don't use a power strip, unplug extra equipment when it's not in use.

Most PCs reach the end of their "useful" life due to advances in technology long before the effects of being
switched on and off multiple times have a negative impact on their service life. The less time a PC is on, the longer
it will "last." PCs also produce heat, so turning them off reduces building cooling loads. For cost effectiveness, you
also need to consider how much your time is worth. If it takes a long time to shut down the computer and then re-
start it later, the value of your time will probably be much greater than the value of the amount of electricity you
will save by turning off the computer.

Power-Down or Sleep Mode Features

Many PCs available today come with a power-down or sleep mode feature for the CPU and monitor. ENERGY
STAR® computers power down to a sleep mode that consume 15 Watts or less power, which is around 70% less
electricity than a computer without power management features. ENERGY STAR monitors have the capability to
power down into two successive "sleep" modes. In the first, the monitor energy consumption is less than or equal to
15 Watts, and in the second, power consumption reduces to 8§ Watts, which is less than 10% of its operating power
consumption.

Make sure you have the power-down feature set up on your PC through your operating system software. This has to
be done by you, otherwise the PC will not power down. If your PC and monitor do not have power-down features,
and even if they do, follow the guidelines below about when to turn the CPU and monitor off.

Note: Screen savers are not energy savers. Using a screen saver may in fact use more energy than not using one and
the power-down feature may not work if you have a screen saver activated. In fact, modern LCD color monitors do
not need screen savers at all.

Fo
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Simple file management enhancements are at the top of a wish list for Windows 7

by Linda Gonse, Editor, Orange County IBM PC Users’ Group
WWW.0rcopug.org
editor(at)orcopug.org

Obtained from APCUG with the author's permission for publication by APCUG member groups.

Besides the obvious - a stable system that performs fast, without vulnerabilities - I have thought of a few things I'd
like to see integrated into the Windows 7 OS which may be released in 2009/2010.

When it comes right down to it, I don't care if I can use 10 fingers to Paint with or other iPhone-like multi-touch
features, or if Internet Explorer can recall a previous browsing session. Simple file management enhancements are
at the top of my wish list. [ want to be able to print a list of my files and file information - a print directory feature.
In the "old days" of DOS, you could do this. And now, you can use third party programs to accomplish this, but
why isn't this already built into Windows?

In Windows 3.11, there was a simple undelete feature. In later versions, the Recycle Bin gives you a chance to re-
cover files you delete in haste or ignorance. But, what about files you deleted from the Recycle Bin? If you don't
have a third party program installed, the files are really history.

Wouldn't it be great to have autofiltering in Windows Explorer? Clicking on the top tab in a folder allows you to
sort by Size, Date Modified, Type, etc. - but you still have to scroll through all the files in a directory to get to the
specific file you are looking for. If you could set an autofilter, such as Excel has, you could choose which exten-
sions would be viewable, click on one, and only those files would be visible.

Windows 3.11 had the capability to only show certain types of files. This was closer to what I'd like, but it was a
little involved to set it up and then be sure you reverted to the default file view afterward.

And, what about being able to flag a file and see the flag in Windows Explorer? Or, jot a post-it like note and attach
it to a file?

DOS also allowed you to rename extensions on an entire directory of files. That would be a handy tool now.

What happened to the "quick view" inside of a word processing file in a directory? I want it back again.

A constant aggravation is the Open and Save As boxes in Windows and applications. Sometimes there is a minis-
cule box to view an entire directory in bite sizes. Why can't all the boxes be large ones? And, why can't they be
modified permanently so you can always view them the way you like them, such as you do in Folders?

Another drawback to these windows is that despite file names that are not very long, to the right of the file name I
have to slide the first two columns - Size and Type - closer, scrunching them together, so I can see the Date Modi-
fied tab in the same window. Sometimes you can scroll to see the Date Modified tab, but that is still not handy.

I have rearranged the headings to suit my need for selecting files by the most current. But, after closing and reopen-
ing an application, I have to modify the list again. Why can't my modifications be permanent? Also, I'd like to see

these types of windows open up larger or have a resizing option to drag a corner border to make them larger.

(Continued on pag&3)
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Why do directories sometimes get scrambled? They aren't alphabetized or in any other order. Before I can open a
file (not every time), I first have to click on the Name bar to alphabetize the directory. (Yes. There is a trick to clos-
ing a window to retain the order when it's reopened. Hold the Shift button down as you click on the "X" in the cor-
ner. But, you shouldn't have to do this.)

I'd also like to be able to format file names and related information in a directory. Maybe make some bold and or-
ange, or some a bit smaller. Or, add stars or a ranking notation to files. The logical next step would be to set-up a
sort function to be able to look for all items in a certain color or in 8 point type, or the file ranking.

Do you see the usefulness of these changes in sorting files? Modifying directory listings can be very helpful. It
would allow users to see at a glance which items are important, or used most often, etc.

This is my short list. Have I mentioned anything on yours?

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).

Windows XP Expires

By Sandy Berger, CompuKISS
www.compukiss.com
sandy(at)compukiss.com

Obtained from APCUG with the author's permission for publication by APCUG member groups.

On June 30™, 2008, Microsoft started the death march for Windows XP. As of that date, Microsoft stopped ship-
ments of Windows XP as a stand-alone shrink-wrapped product. So after supplies are exhausted, you won’t be able
to go into a store and purchase Windows XP. Microsoft also stopped most sales to PC manufacturers. So Dell,
Lenovo, HP and others will not get any new copies of Windows XP to install on their mainstream computers. How-
ever, Windows XP, Microsoft’s longest-lived and best-loved operating system, isn’t going to vanish overnight. You
will still see copies of the XP software and/or computers with Windows XP in stores until inventories are depleted.

Microsoft has made four important concessions that will also keep XP alive:

Microsoft will support Windows XP until April 2014. They will offer updates, security patches, and technical
support until that time.

Smaller local PC makers can continue to sell PCs with Windows XP until January 2009.

Computers with limited hardware capabilities which are sometimes called ultra-low cost PCs (ULCPC) can sell
with Windows XP Home until June 2010.

With the purchase of Windows Vista Business or Windows Vista Ultimate, the two most expensive versions of
Vista, a customer will be able to move back to Windows XP Professional via what Microsoft is calling
"downgrade rights”. Details on how this will be handled have not been clearly defined to the public at this
time. It is even possible that different manufacturers will handle this in different ways.

To the home users, this all means very little, unless you need a new computer and are violently opposed to Win-
dows Vista. To business users, these new policies and extensions mean that they will be able to keep their fleets of
Windows XP computers running for several more years. Microsoft has announced that Windows 7, the next ver-
sion of Windows, will be available in 2010 so many businesses will be able to entirely skip Vista and go to Win-
dows 7. Intel has already announced that they will do just that.

(Continued on pag#&4)
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What this means for everyone is that Microsoft, while not writing off Vista, has made it an “interim” operating sys-
tem. Microsoft is still pushing Windows Vista. They recently announced that Vista now supports 77,000 printers,
cameras, speakers and other devices and components. They also brag that more than 140 million copies of Win-
dows Vista have already been sold, making it the fastest selling operating system in Microsoft history. So Windows
Vista is not a flash-in-the-pan like Windows ME which was quickly replaced by Windows XP.

In my opinion, Vista is both better and safer than Windows XP and if you are already using Vista or plan to make
the move, it is not a bad choice. Yet Vista has become a lame duck. Microsoft definitely has a dilemma on their
hands. The only way they will come out of this is if they can get Windows 7 out quickly while making it faster,
safer, and easier to use. They also need to give it a good name and get the members of the press behind it. I’m not
sure if the lumbering giant can pull that off — especially if Apple and/or Linux find a way to take advantage of this
Microsoft predicament!

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).

Security and Deleting Files: A Common Misconception

by Bob Schwartz, Member of HAL-PC, Texas
www.hal-pc.org
bobx(at)hal-pc.org.

Obtained from APCUG with the author's permission for publication by APCUG member groups.

You have just deleted a file from your hard drive. It’s gone, isn’t it? Sorry! It is still there. You want to clean up
your hard drive, so you format it. It is now clean. Nothing is on it anymore, right? Nope! Everything is still there,
except for the file directory.

How can this be? Doesn’t Delete mean remove? Doesn’t Format clean the disk? Each file system - has a file direc-
tory which records the file name and its location.

To delete a file, the disk system only alters the file’s name in the file directory, usually by changing the first letter
of the name. Formatting goes one step further, it just empties the file directory. Neither does anything to the files on
the disk! They remain.

To clean a drive, either overwrite the whole drive or the unused space. The most common way to clean drives, es-
pecially older drives, is to write fixed or random data obliterate the old files.

Fortunately, all ATA drives over 15-20 GB produced since 2001 have an internal drive command that will clean
the drive sufficiently that it will meet DOD requirements. At the University of California at San Diego’s Center for
Magnetic Recording Research (CMRR) you can download their free program for Secure Erase, entitled
“HDDerase.exe”. Its use meets U.S. Government requirements for disk erasure. Secure Erase should provide the
greatest peace of mind. Internet Commentary suggests it is even better than mechanically shredding the disks.

If you have a good machine with good software that you would like to pass on to someone else, and you don’t have
all the original disks - remove personal information. I suggest this approach:

(Continued on pag#5)
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1. “Delete” the contents of: all the “My” folders - My Documents, My Pictures, My Music; Recent; Temp or
Temporary folders; Recycle Bin; Cookies; Downloads; and the entire folders for Quicken and Tax prepara-
tion software.

2. Clean your Registry of all personal data. For XP, go to Start/Run, type regedit and press Enter. Go to edit
and click on find. Enter your last name, click on find next. When the first entry is found, go to edit and se-
lect modify. Delete your name (it should be in color). Depressing the space bar may clear it. Go back to edit
and click on find next, etc. Keep on until you get a message that you have reached the end. Then repeat the
above with your first name, then your street, your phone number, bank name, broker name, and anything
else of a personal nature that you used.

3. Find and download a registry cleaner. Use it to remove unnecessary items from the registry. Ccleaner is an
example.

4. Defragment the drive. This condenses the files and moves them toward the beginning of the drive.

5. Locate and download a wipe application such as bcwipe. Use it to wipe (overwrite) all unused space.

IMPORTANT NOTE: Before editing your “registry”, back it up first, please.
This should effectively sanitize your disk, leaving it clean, safe and usable.

Loss of personal information and the risk of identity theft is a risk for you. For a business, the loss of personal, fi-
nancial, or medical data may subject it to risk from recent laws, both federal and state.

I have been repairing or rehabilitating older machines as a hobby to give them a second life. There are many good
machines and plenty of worthy recipients. If there is good software worth keeping, remove all personal data. If the
software is not worth keeping, then wipe the disk clean to install an operating system and applications.

Removing the hard drive before you dispose of an old machine is not a solution, unless you plan to use it in your
new machine, or store it permanently - you still ultimately have to sanitize it.

Programs available, free or fee, include: Secure Erase (mentioned above), Secure Delete, Wipe Drive, Acronis Pri-
vacy Expert, East-Tec Eraser, East-Tec Dispose Secure, Eraser, SysInternals SDelete, Darik’s Boot and Nuke
(dban), OverWrite, Wipe, Kill Disk, BCWipe, and Autoclave. This list is NOT exhaustive. And, you have to deter-
mine which is suitable to (1) wipe the entire drive or (2) wipe only the unused space.

Bottom line is, when you give away or dispose of a used computer, either clean the hard drive yourself or give the
machine to someone you can trust who will do it for you. The comments and opinions here are wholly mine. I wel-
come alternative perspectives.

Bob Schwartz is a HAL-PC member, retired EE, 14 patents, technical writer, active in civic affairs: President,
Brays Bayou Association; Vice President, Marilyn Estates Civic Association; Correspondence Secretary with the
Willow Waterhole Greenspace Conservancy.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).
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April 2009

Sun Mon Tue Wed Thu Fri Sat
1 2 3 1pm 4
Photography
Club Mtg
5 6 7 8 2 pm 9 10 11
Board Mtg
12 13 14 15 16 17 18 10 am

Investment SIG

19 20 3 pm 21 22 23 24 25
Q & A Session
Followed by
General Mtg

26 27 28 29 30

PLATEAU PC USERS GROUP, INC.
APPLICATION FOR MEMBERSHIP

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) paya
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasure
Box 3787, Crossvillsy, 38557.

Date
Last Name First Name Family Members (if family membership)
Address: City State Zip Code Phone Number

E-Mail address

| have used PCs since (year): | have belonged to a Computer Club before. YesNo

| have knowledge in the following areas and would be willing to share my knowledge with club members:

| would like to learn more about the following areas:




