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Tip of the Month 
 

How To Buy Headphones  

There are a lot of specifications to pay attention to 

when you're picking out headphones. The size of a 

pair of headphones' internal speaker drivers, such 

as 15 to 40mm drivers, can determine the depth 

and richness of the bass sound it produces—

generally, the bigger the driver, the fuller your au-

dio will sound. If you want quick access to your au-

dio's volume control, look for headphones that in-

clude an in-line volume control for making sound 

level adjustments. The sensitivity rating (or loud-

ness) of headphones should be at least 100dB 

(decibels) to produce powerful audio output.   

 

 "Reprinted with permission from Smart Computing. 

Visit www.SmartComputing.com Groups to learn what 

Smart Computing can do for you and your user group!" 

THIS MONTH’S MEETINGS 

 

March 5 at 1 p.m. 

At FFG Community Church 

Photography Club 
 

March 20 at 10 a.m. 

At 127 S. Senior Center 

Investment SIG  
 

March 15 at 3 p.m. 

At 127 S. Senior Center 

General Meeting 

 

Please note that the time of this month’s general 

meeting is on the winter schedule. Meetings begin 

 at 3 p.m. 
 

¶ Ask the Experts Q&A 

¶ Short Business Meeting & Program 

 

Program  
  

Digital Access to Art Circle Library Services   
 

Margo Brown, reference librarian, will present a live 

demonstration of online services, especially the Re-

gional E-book and Audio book Download System 

(R.E.A.D.S.). Both digital audio books and e-books 

can be downloaded to a variety of computing devices. 

Digital books can be enjoyed at your home, your 

work, or when you travel. With Tennessee Electronic 

Library (TEL) you can find articles from magazines, 

journals, reference books, newspapers and multime-

dia.  Explore your family history with Heritage Quest 

Online---all at home in your pajamas!  
 

The time of the general meeting changes to 

the summer schedule in April. Meetings begin 

at 6 pm. 
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―FREE‖ Table 

We have set up a table at our member meetings to share our 

ñextraò goodies with other club members. 

If you have something to give away, bring it in and put it on the 

FREE table.  Itôs first come, first served.  If you see something you 

want, help yourself. 

 

Membership Dues and Expiration Dates 

 

Membership dues are $25 a year for a family, $20 a year for an 

individual, and $10 a year for a student 21 years of age or un-

der. Your membership is valid for 12 months from the month 

you join (or renew your membership).  Please pay your dues to 

the treasurer before the last day of your anniversary month. 

Anyone who is 30 days or more in arrears with membership 

dues cannot participate in the door prize drawings. 

 

Corporate memberships are $25 a year for the first two mem-

berships and $10 a year for each additional membership from 

the same company. 

 

Our Club cannot exist without you, the members.  Remember, 

you and  your membership dues are important to keep the club 

functioning! 

 

BOARD OF DIRECTORS DISCLAIMER 

All members of the Plateau PC Users Group are willing to help one 

another in the area of advice and tutorial instruction over the 

phone.  If you should require more involved services or instruction, 

we have a few members who are very knowledgeable in several ar-

eas.  As a responsible consumer, it is up to you to discuss, before 

retaining a member, any and ALL charges for repair services and 

time consuming tutorial activities. 

 

It is not the desire of this Board of Directors to set fees for individu-

als for services rendered, nor the responsibility to intervene between 

members who enter into a contract among themselves 

 

The GAZETTE is published using the following:  Microsoft Word, 

Microsoft Publisher, and Microsoft Windows 98,  The GAZETTE is 

the monthly newsletter of the Plateau PC Users Group.  Material in 

the GAZETTE may be freely used in other user group newsletters if 

credit is given the author and the PPCUG GAZETTE.  PPCUG 

members may place free classified advertising (up to 50 words) in 

the GAZETTE (run time maximum of three months).   

Commercial ads (local advertisers) may be placed at 50 cents per 

line. Graphic ads (camera ready) are as follows:  $25 per 1/4 page, 

$40 per 1/2 page, $75 per full page. 

 

DISCLAIMER:  No warranty, express or implied, is made by 

the PPCUG, the Gazette editorial staff or its contributing edi-

tors.  This extends to all losses incidental or consequential from 

the use or non-use of any information in any issue of the GA-

ZETTE. 

 

 
 

 

     

President Carl Nordeen  (931) 456-5597 

Vice-President  Kay Cargill (931) 456-7613 

Treasurer Alan Baker  (931) 788-2201 

Secretary Joan Carroll (931) 484-8694 

Librarian/

Compliance  

Gordon Botting  (931) 456-2184            

Past President Carl Nordeen  (931) 456-5597 

Programs Open  

Membership Dolores Crabtree (931) 484-9013 

Publicity MaryAnn Nordeen  (931) 456-5597 

Product Rev. Chair Peter Kaufmann           (931) 456-9353  

Editor Don Lewis (931) 456-5352 

APCUG Rep  Peter Kaufmann           (931) 456-9353  

Equipment Custo-

dian 

Bob Willis (931) 456-6511 

Webmaster Don Lewis (931) 456-5352 

Directors at Large 

Jim Mansfield  Harriette Weidner Joan Carroll 

Bob Willis Don Lewis  Janet Hammond  

Dick Riesz  Pearl Harter  Roger Holyer Black  

   

 SIG Leaders   

Pleasant Hill Dick Riesz (931) 277-5642 

Investment Club Bob Mohar  (931) 707-0434  

Photography SIG Jim Mansfield (931) 484-6920 
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News of the Special Interest Groups 
 

The PPCUG sponsors several Special Interest Groups 

(SIGs) tailored to meet the varied needs of our many 

members.  Each SIG is a small group whose leader 

prepares material for presentation and encourages 

open discussion and questions.  We urge you to attend 

the SIGs and hope you will find one or more of inter-

est to you.  Ideas for additional groups are welcome, 

as are volunteers to form and lead new SIGs. 

 

Investment Club 

 
Meets the third Saturday of each month at 10 a.m. at 

the 127 S. Senior Center. The leader is Bob Mohar .  

Anyone interested should contact Bob  at 707-0434‖. 

 

Pleasant Hill Group 

 
The Pleasant Hill group meetings will be announced 

by the SIG Leader, Dick Riesz. Meetings are held in 

the Pleasant Hill Community House on Main Street 

across from the Pleasant Hill Post Office.  All mem-

bers are welcome and visitors from the Pleasant Hill 

area are especially encouraged to come.  
 

Photography Club 

 
The Photography Club, a PPCUG SIG, meets the first 

Friday of each month at the Fairfield Glade Commu-

nity Church at 1:00PM.  Topics vary each month but 

we show and discuss member's photos each 

month.  One or two "People's Choice" photos are 

submitted to the Glade Vista each month for publica-

tion. The SIG leader is Jim Mansfield. 

Up Coming Meeting 
 

April 2010 !!! 

 

The next General Meeting of the 

PLATEAU PC USERS GROUP 

 Will be on April 19, 2010 at 6:00 P. M. at 

127 S.  SENIOR CENTER 

 

NOTE NEW TIME 
 

 Program to be determined 

 

 Classes   
 

No classes this month 
 

Please send ideas for new classes to Alan Baker 

( ambaker@citlink.net )  
  

New Members 
 

No new members 

 

Cool Sites 
 

 800 numbers for many companies 

This site gives the tool free numbers for many com-

panies. Companies are listed in alphabetical order. 
 

http://www.hardtofind800numbers.com/ 

 
   

Microsoft Forums for Windows 7 

Get your questions answered by the experts. 

 

http://social.technet.microsoft.com/Forums/en/

category/w7itpro 

 

PPCUG ISP 
 

We wish to thank the following for providing ISP 

connections:  

 

¶ Frontier for DSL at the 127 Senior Center and 

Fairfield Glade 

¶ Multipro for dialup at Pleasant Hill 

 PPCUG Website 
 

Visit our website at www.PPCUGinc.com. The Learn-

ing Center class schedule and Gazette are all 

 available on our web site. 
 

Send your comments and suggestions to the  

Webmaster, Don Lewis 

Webmaster@ppcuginc.com  (931) 456-5352 

mailto:ambaker@citlink.net
http://www.hardtofind800numbers.com/
http://social.technet.microsoft.com/Forums/en/category/w7itpro
http://social.technet.microsoft.com/Forums/en/category/w7itpro
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Broadsides 
 

February 2010, The Space Coast PC Journal 

By Ron Broadhurst, Member of the Space Coast PC Users Group, Inc., Florida 

www.scpcug.com   shiron (at) cfl.rr.com 

 

This article has been obtained from APCUG with the author’s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

Dear friends, 

These ideas are compiled from years of accumulations from various magazines, books, on-line sites and my own 

personal experience. I claim neither originality nor ownership to any of its contents. My only intent is to share the 

various ―tips, ―tricks‖ & ―hints‖ in hopes of helping & maybe enhancing your computing experiences. They are all 

intended for anyone who uses a PC. It is for beginners as well as advanced users. 

 

Enjoy and use as you will. 

 

DEFRAGMENTATION EXPLAINED 

 

Fragmentation is caused by creating and deleting files and folders, installing new software, and downloading files 

from the Internet. Computers do not necessarily save an entire file or folder in a single space on a disk; they’re 

saved in the first available space. After a large portion of a disk has been used, most of the subsequent files and 

folders are saved in pieces across the volume. 

 

When you delete files or folders, the empty spaces left behind are filled in randomly as you store new ones. This is 

how fragmentation occurs. The more fragmented the volume is, the slower the computer’s file input and output per-

formance will be, and there will be a significant degradation in performance. 

 

Defragmentation is the process of rewriting non-contiguous parts of a file to contiguous sectors on a disk for the 

purpose of increasing data access and retrieval speeds. Because FAT and NTFS disks can deteriorate and become 

badly fragmented over time, defragmentation is vital for optimal system performance. 

 

In June 1999 the ABR Corporation of Irvine, California, performed a fragmentation analysis and found that, out of 

100 corporate offices that were not using a defragmenter, 50 percent of the respondents had server files with 2,000 

to 10,000 fragments. In all cases the results were the same: Servers and workstations experienced a significant 

degradation in performance. 

 

CAN’T USE THE XP THEME 

 

The most probable reason for this is that the Themes service isn’t running. If it’s not running, XP reverts to the 

classic style. Do this: 

 

Click Start | Run and type services.msc to open the Services console. 

In the right pane, find the Themes service and Click the Start Service button. 

 

If that doesn’t work, try this: right click My Computer | Properties. In the System Properties dialog box, click the 

Advanced tab. Under Performance, click Settings. 

Click the Visual Effects tab. Select ―Use Visual Styles on Windows and Buttons‖ in the Custom box. 

(Continued on page 5) 
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HOW TO SET XP TO DISPLAY THE SHUTDOWN MENU WHEN YOU PRESS THE POWER BUTTON 

 

By default, when you press your computer’s power button, the system shuts down. That can be a problem if it 

sometimes gets pressed accidentally. You can configure XP to instead display the shutdown menu, giving you the 

option to choose whether to shut down, restart, etc. Here’s how: 

 

Right click an empty spot on the desktop 

Select Properties 

In the display properties dialog box, click the Screen Saver tab 

Near the bottom of the dialog box, click the Power button 

In the Power Options Properties dialog box, click the Advanced tab 

At the bottom of the page, under ―When I press the power button on my computer,‖ select ―Ask me what to 

do.‖ 

 

 FIX VIRTUAL MEMORY 

 

You receive the following error message……Your system is low on virtual memory. To ensure that Windows runs 

properly, increase the size of your virtual memory paging 

file. 

 

Click Start, right-click My Computer, and then click Properties. 

In the System Properties dialog box, click the Advanced tab. 

In the Performance pane, click Settings. 

In the Performance Options dialog box, click the Advanced tab. 

In the Virtual memory pane, click Change. 

Change the Initial size value and the Maximum size value to a higher value, click Set, and then click OK. 

 

Click OK to close the Performance Options dialog box, and then click OK to close the System Properties dialog 

box 

 

HOW TO REMOVE SP3 

 

There are a couple of ways to do it. The easiest is to use the Add/Remove Programs item in Control Panel, but if 

that doesn’t work, try this: 

 

Click Start | Run 

Type : c\windows\$NtServicePackUninstall$\spuninst.exe 

Click OK 

This should start the Service Pack 3 Removal Wizard, which walks you through the steps of uninstalling the SP 

 

If these methods don’t work, first restart the computer and then use System Restore to roll back to a restore point 

that was prior to the time you installed the service pack (this 

will also undo any other changes that you’ve made since that time). 

 

(Continued from page 4) 
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Windows 7 is Here! – Part III 
 

Written by Robert Nisbet, a member of the Asbury Computer Club, MD 

www.amvresidents.org/computerclub 

halmarilyn (at) hotmail.com 

 

This article has been obtained from APCUG with the author’s permission for publication 

by APCUG member groups; all other uses require the permission of the author (see e- 

mail address above). 

 

So far in this series we have covered some general questions about Windows 7 (May) 

and obtaining and installing Windows 7 (September.) This month I will start to cover 

some of the new features of Windows 7. 

 

Caveat for upgrading from Vista 

Something I forgot to address in the last issue is for Vista users upgrading to Windows 7. In your upgrade box you 

will find two DVDs. One is for 32 bit Windows and one is for 64 bit Windows. Choose the 32 bit disc for your up-

grade. Don’t worry about the difference for basic computing. Now, one of the two choices you have when you start 

the upgrade disc is the option called Upgrade. This is called an ―in place‖ upgrade where the new operating system 

replaces the old operating system, but (hopefully) leaves everything else in place – your data files, settings, etc. 

NEVER, ever, ever start this process without first backing up all your data files to an external medium. Nine hun-

dred ninety eight times out of a thousand everything will go fine, but you don’t want to end up among those few 

where it does not and lose all your data. The Windows 7 DVD contains a Windows Easy Transfer Wizard tool that 

will backup all your files and settings for you and put them back on the Windows 7 computer. If you are not com-

puter savvy, you may need technical assistance to accomplish all this. Just to reiterate for XP users, Windows 7 

ONLY comes on DVD, so if your XP computer only has a CD drive, forget about investing in the upgrade. 

 

What’s New in Windows 7? 

There is no way in a few short paragraphs to describe in-depth all the new or improved features in Windows 7. For 

these articles I will just give you a basic overview of several of the most obvious so you better know what to expect 

when you see your own desktop and start using your new (or upgraded) computer. 

 

While Windows 7 initially looks and acts a lot like Windows Vista from the user standpoint, there are a number of 

new and improved features designed to make using the computer easier and to improve productivity. I will cover 

some in this article and more in the next edition. Some are things you will not use every day, but it is good to know 

they exist – and understanding them will help you use Windows 7 more effectively. 

 

Windows Aero 

Aero is the ―glassy‖ transparent look of windows that was introduced in Windows Vista. Things look even glassier 

in Windows 7. The idea is to deemphasize the windows itself and bring the focus onto the contents of the windows. 

The Aero effect also is seen on the taskbar and in several neat window management features carry the Aero label. 

 

Windows 7 Taskbar 

One of the first things you notice on the Windows 7 desktop is that the taskbar along the bottom of the screen still 

is there, but looks different. The icons on it are bigger and there are three icons already on it. Normally, the taskbar 

has only displayed icons for applications, folders, and files you had ―opened.‖ Also, just to the right of the Start 

button (or orb) there was a small area with a few icons on it. This was called the ―Quick Launch Toolbar.‖ Now, 

those two areas have been more or less combined. You can have both ―shortcuts‖ to frequently used things on the 
(Continued on page 7) 
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taskbar (which you can ―pin‖ there) as well as having it reflect the things you have opened. How do you tell one 

from the other? It can be confusing at first until you note that the ―open‖ items each have a ―glassy‖ box around 

them whereas the shortcuts do not. 

 

You also notice a new button on the far right end of the toolbar. This is the Aero Peek button. Say you have several 

open windows covering the desktop and want to see your analog clock or weather bug gadget (described below) on 

the desktop. Just rest you mouse cursor on the Aero Peek button and the open windows become transparent allow-

ing you to see the desktop. Move away and the windows return. Not the greatest advancement since sliced bread, 

but pretty neat nonetheless. 

 

You also notice that if you open multiple files using the same application – say, Microsoft Word – there is only one 

Word icon on the taskbar, not one for each document. Hover your mouse over the Word button and you see live 

thumbnails of each document over the button, similar to what you see in Windows Vista. However, move the cur-

sor up to one of the thumbnails and a full screen live preview appears. Once you find the file you want to work on, 

click that thumbnail and the document is on the screen. 

 

Desktop Gadgets 

What are gadgets anyway? They are handy little utilities that do something (hopefully) useful for you. There are 

analog clocks, weather bugs, slide shows, stock monitors, and literally hundreds of others to choose from in all 

types of categories. Gadgets were introduced in Windows Vista and resided in a reserved area along the right side 

of the screen called the Sidebar. Users complained that the sidebar ate up too much screen, so in Windows 7 gadg-

ets have been moved to the desktop. You can place them anywhere you want or not have any at all. It’s up to you. 

Since they are on the desktop, they often are hidden behind windows, hence Aero Peek described above. 

 

Libraries 

I am going to end this edition with another significant change in Windows 7. That is the introduction of the library 

concept for file management. You will see them, but may never fully use them. Still you need to understand what 

they are. Since the earliest days of Windows, we have had folders to keep our files in – the Documents folder being 

a prime example. All these folders resided on our computer. Well, the concept of personal computing has drasti-

cally changed over the last few years. Many homes have networks of several computers; some homes have home 

servers – essentially a basic computer with a huge hard drive to store files you want on it. In business, the file a per-

son may need to use daily could be located on a far distant computer. This is where libraries come in. Not to get too 

technical, but libraries do not exist physically. They are just a way to aggregate the folders and files you use and 

need to access in one handy place. You still have a Documents link on your Start menu just as you did in Vista. 

Now when you open it you see ―Document Library‖ and the folders and files you have created. You also still have 

a default folder on your computer where Windows can store the things you create. This is called ―My Docu-

ments.‖ (Sound familiar? Déjà vu all over again.) However, you also can ―store‖ – and access in your Documents 

library – files which exist on another computer on your home network or even in another location over a network or 

the Web. 

 

Many of you may never find the need to take full advantage of the library concept. However, it is a significant step 

forward in file access and management that does not tie the user to just one computer any more. Good job Micro-

soft, for a change. 

(Continued from page 6) 
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MotionDSP vReveal: Flawed video no more 
 

Software Review by Steve Miller, VP Vendor Relations, Brookdale Computer User Group, NJ 

BCUG Bytes, September 2009 

www.bcug.org 

stevemiller1 (at) comcast.net 

 

This article has been obtained from APCUG with the author’s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

―Do you shoot video with your cell phone, digital camera, or other handheld device?‖ is the question found on the 

website for vReveal. ―Then the chances are good that you have shaky, dark, noisy, pixilated, or blurry videos. Less-

than-ideal videos that obscure your life’s best, captured moments.‖ 

 

―But those moments don’t have to be lost to common video problems anymore,‖ the site promises. ―vReveal has 

the advanced enhancement technology and ―one click‖ touch-up tools that make it easy to dramatically improve the 

quality of flawed videos.‖ 

 

I was impressed by vReveal’s enhancements of my video. I was equally impressed by the dramatic speed increase 

resulting from off-loading computing from my motherboard CPU to my system video card. As advertised, vReveal 

improves snowy/jerky/low quality video. It also exports a high quality photo, derived from lower quality source 

video. 

 

Installation 

I own a compatible late-model NVIDIA graphics card (8800GT). I downloaded the latest NVIDIA graphics driver, 

which enabled vReveal software to use parallel processing by ~100 processors in my video card. During the simple 

vReveal installation, I specified a video folder to be ―watched‖ by the new program. 

 

Evaluation 

Figure 1 shows the primary user screen.  My video was displayed split-screen, in order to contrast before and after 

application of the video enhancements. I discovered an important, but unadvertised use for this amazing software. 

vReveal improves the quality of Standard Definition (SD) video, so the contrast becomes less noticeable when SD 

videos are used in the same movie with High Definition (HD) video. 

 

My Standard Definition video sources include traditional SD camcorders as well as my digital still camera (in 

―video capture‖ mode). My HD sources include a HD camcorder, and digital photos, which I ―pan‖ and ―zoom‖ to 

create motion. 

 

I used the following vReveal settings to enhance my Standard Definition video: 

 

―One Click Fix‖ (this automatically ―Cleaned‖, ―Sharpened‖, and AutoContrast‖). 

―De-interlace‖. (―de-interlace‖ is an important feature which prevented unacceptable artifacts during video with 

fast motion). 

 

To view the result of video enhancement, I used my favorite video editor to create one timeline that contained three 

types of content. 

 

Standard definition video, no enhancement 
(Continued on page 9) 
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Standard Definition video, enhanced with vReveal 

High Definition video 

 

I then ―burned‖ a standard DVD, and also ―burned‖ a High Definition BluRay DVD (encoded with the optional 

HDV MPEG2 format). I used Cyberlink ―Power DVD‖ software with a 24 inch Samsung LCD (1680X1050) to 

―play‖ the DVDs, and compare SD video (with and without enhancements) to the HD video. 

 

I then ―burned‖ a standard DVD, and also ―burned‖ a High Definition BluRay DVD (encoded with the optional 

HDV MPEG2 format). I used Cyberlink ―Power DVD‖ software with a 24 inch Samsung LCD (1680X1050) to 

―play‖ the DVDs, and compare SD video (with and without enhancements) to the HD video. 

 

Visible results 

The original (un-enhanced) SD content was clearly deficient to HD video content.  After enhancement, my SD con-

tent exhibited remarkable video improvement (although not quite up to the high definition sources): Snow 

(especially resulting from low light) totally disappeared on my SD content after enhancement. Colors were 

brighter, blacks were blacker, and contrast was enhanced. 

 

vReveal, owned by NVIDIA, includes a performance and control dashboard to showcase the speed increase result-

ing from leveraging NVIDIA video card GPU (graphics processors). My jobs ran twice as fast when I shifted the 

processing from my high performance quad core to my lower-end video card! 

 

(Enhancement of my 40 minute SD video took about 90 minutes when off-loaded to the video card, and took about 

180 minutes when confined to my high performance quad processor.) 

 

System Requirements 

Hardware: Intel or AMD 1.6GHz CPU, 1GB RAM, 50MB hard drive space; NVIDIA video card with ―CUDA‖ 

enabled  (GeForce 8-series, and higher);  100GB free disk per hour of enhanced video (uncompressed AVI) 

Software: Microsoft® Windows XP with Service Pack 2 or Windows Vista™ Home Premium, Business, Ultimate, 

or Enterprise (certified for 32-bit editions). 

Output flee types supported:  WMV and uncompressed AVIs 

Price: $49, download from www.nzone.com 30-day trial software is available (watermark is applied to output video 

files.) 

 

For more information: http://www.vreveal.com/ 

 

(Continued from page 8) 

http://www.vreveal.com/
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Password Protect Your Account 
 

By Kathy Frey, Webmaster, Computer Club of Green Valley, AZ 

http://gvcc.apcug.org/ 

frey58 (at) cox.net 

 

This article has been obtained from APCUG with the author’s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

If you password protect your account for your Windows operating system, then you should create a password reset 

disk. It takes very little time and is easy to do. In Windows XP, Windows Vista and Windows 7, these first steps 

are the same. 

 

1.  Click Start 

2.  Click Control Panel 

3.  Click User Accounts 

 

After you have the User Accounts window open, select the account for which you want to make the password reset 

disk. (Make a reset disk for each account.) 

 

In Windows XP, on the left under Related Tasks, click on Prevent a forgotten password to start the Forgotten 

Password Wizard, and then click Next. Follow the wizard. You can use either a floppy disk or a USB drive 

for the reset disk. 

In Windows Vista, on the left click on Create a Password reset disk, then follow the wizard. The Password Re-

set Disk is essentially a small file that can be used to reset your password, even if you have changed your 

password since creating the reset disk. 

In Windows 7, click on Create a password reset disk. If no media is installed, you will get a message that indi-

cates you need a removable media, such as a floppy disk or a flash drive. 

 

Otherwise the password reset wizard comes up, and you again will need to follow the screens. 

 

After creating your reset disks, store them in a very safe place, since the information can be easily used by anyone 

to reset the password and gain access to your account. There are other ways to change the passwords in all three 

operating systems, but the above is an easy and quick way to have that extra safety net in hand. 

 

Bonus SmartComputing Tip 
See page 1 for copyright restrictions. 

 

Blu-ray Benefits 

  
BD (Blu-ray Disc) offers the best audio and video quality available, transforming your family movie night into a truly cine-

matic home-theater experience. Although BD movies cost more than traditional DVDs, they boast up to six times the amount 

of video detail in high definition, rendering the film's rolling ocean waves so realistically that you'll believe you're standing at 

the shore's edge. In addition to high-definition video, BD movies also feature higher-quality audio formats, often in the form 

of lossless or uncompressed audio, which means you'll fully hear every audio detail. 

BDs can also hold more data than DVDs, which means there's more room on each disc for special features. Get a behind-the-

scenes look at your favorite movie and learn about how it was made, play interactive games with the movie's characters, or 

sneak a peek at never-before-seen deleted scenes.   
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How I Fixed My Corrupted Recycle Bin 
 

Written by Sandee Gimblett, a member of the Tacoma Open Group for Microcomputers, 

Tacoma, WA 

www.tapcug.org/ 

maggiebs (at) harbornet.com 

 

This article has been obtained from APCUG with the author’s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

After recovering from a severe system crash on my laptop running XP, I discovered that I had a corrupted recycle 

bin. When I opened the Recycle Bin, no files at all would appear, yet when I chose to empty the Recycle Bin, the 

message would ask if I wanted to delete 76 files. I said not to delete the 76 files. I then created a test file, deleted it, 

and, again, no files would show-up when I opened the Recycle Bin. When I said to empty the recycle bin again, it 

now asked if I wanted to delete 77 files, which confirmed my suspicion that the deleted files were actually in the 

Recycle Bin, but I just couldn't get access to them. 

 

I eventually discovered that the files were in the following directory, accessed via the Command Prompt, in a folder 

named: C:\Documents and Settings\Sandee\Recent. 

 

After several attempts to repair the Recycle Bin without success, including running ReplBin.reg and other registry 

repair techniques, here is what finally worked: 

 

1. My Computer 

2. Local Disk (C:) 

3. Tools 

4. Folder Options 

5. View 

6. Clicked on SHOW HIDDEN FILES AND FOLDERS 

(I keep this option checked anyhow) 

7. Un-clicked on HIDE PROTECTED OPERATING SYSTEM FILES (This should usually NEVER be unchecked, 

but I unchecked it so I could get access to the Recycle Bin operating system hidden folder) 

8. Chose APPLY TO ALL FOLDERS, chose APPLY, and clicked OK. 

9. Right-Clicked on RECYCLER file and renamed it to RECYCLER-BAD 

10. Created a dummy file and deleted it. 

11. Rechecked my Recycle Bin icon on my Desktop again, and... 

12. VOILA! My newly deleted dummy file was there and all is well again! 
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Making Windows More Legible 
 

Written by Gary Bentley, Editor, Throughput, Southwest International Personal Computer Club, El Paso, TX 

www.swipcc.org g.bentley (at) att.net 

 

This article has been obtained from APCUG with the author’s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

Have you noticed that each time you purchase a new computer with a higher resolution screen you find everything 

on the screen looks smaller than it did on the lower resolution monitor screen (if the diagonal size of your monitor 

was increased you might offset this phenomenon somewhat, but still be surprised that things looked about the same 

size in that case)? 

 

This is because the Windows operating system assumes that the actual number of pixels per actual inch lighting up 

on your monitor screen is 96, i.e., 96 DPI (―dots‖ per physical inch) is assumed by the operating system. 

 

Why would this assumption make things (icons, pictures, text, etc.) look smaller on a monitor that had higher na-

tive resolution (native resolution meaning the actual number of pixels lighting up per actual physical inch on your 

screen)? 

 

Let us look at a real-world example. My Dell Latitude D620 has a 14 inch diagonal LCD screen with 1440 

(horizontal) by 900 (vertical) pixels (native resolution, i.e., actual LCD pixels). How many DPI, i.e., pixels per inch 

is my screen? Well, recalling the Scarecrow’s recitation in the Wizard Of Oz when he received his ―brain di-

ploma‖ (or what he should have said, since he actually misstated the Pythagorean theorem---we can only assume 

that the Wizard did not want to damage Scarecrow’s self-esteem by correcting him), we know that the 14 inch di-

agonal on my screen is the hypotenuse of a right triangle, the sides of which are 1440 and 900 pixels. So we can 

take the square root of the sum of the squares of those two sides and that will give us the number of pixels along the 

14 inch diagonal. The square root of 1440 squared plus 900 squared is, using Wolfram|Alpha (http://

www.wolframalpha.com/examples/Math.html, use the basic arithmetic box there), 1698. Note that Wolfram uses 

standard means of entering mathematical operators. You might have to look those up and make adjustments, e.g., I 

asked for the square root by telling Wolfram to take the parenthetical operations to the 0.5 power since I knew how 

to enter the exponentiation operator (―^‖), but not a square root sign (a radical sign). 

 

So we have 1698 pixels along my 14 inch screen diagonal, or 1698 pixels/14 inches = 121 pixels per inch (121 

DPI). How wide is one pixel? 1 inch/121 pixels = 0.008264 inch per pixel. Why would this make things smaller on 

my Windows desktop? Well, Windows assumes 96 pixels make an inch, so an inch on my screen is now 96 x 

0.008264 or 0.79 inch. So everything on my Windows desktop is only 80% of the size it would be if there were ac-

tually 96 pixels per inch on my screen. I can verify that my calculations are correct by setting Microsoft Word to 

display an 8.5 x 11 inch standard document at 100% size. When I measure the width of that document on my 

screen I obtain 6 13/16 inches or 6.8125 inches. 6.8125/8.5 = 0.80, i.e., the 8.5 inch wide document is displayed at 

80% of its actual size as we calculated would occur. 

 

This means that text fonts are 80% of their intended size on my screen also. Fonts are defined in terms of points. A 

point is defined as 1/72 inch, i.e., 72 points per inch. Window assumes there are 96 pixels per inch, so a Windows 

logical point is 96/72 = 1.333 device independent pixels. A 10 point font should be around 10 x 1.333 pixels or 13 

pixels vertical (leaving aside details of leading, etc.). That would be 13/96 = 0.13 inches high roughly on a 96 DPI 

monitor. On my 121 DPI monitor that 10 point font would only be 13/121 = 0.10 inch high approximately, again 

about 80% smaller. 

(Continued on page 13) 

http://www.wolframalpha.com/examples/Math.html
http://www.wolframalpha.com/examples/Math.html
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A Microsoft study indicates about 55% of people reduce the resolution of their monitors (configure Windows 

screen resolution in Display Properties for a lower value), presumably to make the text and other items on their 

computer screen larger. For example, if I changed my laptop screen resolution to 800 x 600 there would be fewer 

Windows pixels to cover the same area, so the ―pixels‖ would be larger, making everything constructed with those 

fat pixels larger too. Fat pixels make fuzzy or pixilated images, though they are larger images. This is rather like 

purchasing a $474 Canon EOS Rebel with 10 Megapixel resolution and then setting it to take 640 x 480 photos 

(when you have paid for a camera that can take 3648 x 2736 pixel photos roughly). 

 

A better way to increase the size of text and other items on your screen is to use Windows DPI scaling. You can tell 

the operating system that you want an inch on your screen to be made up of more than 96 dots/pixels (if you don’t 

have a monitor with more than 96 actual dots per inch this would not work as well, since the operating system 

would have to ―fake‖ the additional pixel density using mathematical algorithms).  In Windows XP you can right 

click on the Desktop, select Properties, then Settings, then Advanced, then DPI setting. Choose more dots per inch, 

say 120 DPI. Go higher if needed. Evaluate the effect in normal use of your system. 

 

In Windows Vista, Open Personalization by clicking the Start button, clicking Control Panel, clicking Appearance 

and Personalization, and then clicking Personalization. In the left pane, click Adjust font size (DPI). If you are 

prompted for an administrator password or confirmation, type the password or provide confirmation. In the DPI 

Scaling dialog box, increase the size of text and other items on the screen by clicking Larger scale (120 DPI)–make 

text more readable, and then click OK. You can use higher DPI settings to obtain still larger fonts and objects. 

 

If we chose to scale up to 120 DPI on my laptop, then an inch would be 120 dots/pixels and a Windows inch on my 

screen would indeed be an inch, restoring the size of items on my screen to that of a typical 96 DPI monitor. I 

should note that Internet Explorer 7 and 8 both have a zoom feature which will enlarge text and other items on a 

web page. This is a separate issue in some respects. 

 

How big would that 10 point font be if you used a 64.5 inch diagonal HDTV with 1920 x 1080 native resolution 

with PC VGA input for your computer monitor? Calculate screen DPI: 34 DPI (calculate the number of pixels in 

the 64.5 inch diagonal for 1920 x 1080 pixel right triangle as we did above; divide that number of pixels by 64.5 

inches). Simply looking at the ratio, the HDTV pixels would be 96/34 or 2.82 times larger than a 96 DPI monitor. 

So, a 10 point font might be around 0.13 inch x 2.82 = 0.36 inches high---over a third of an inch. And if you scaled 

up your Windows DPI setting to 200 DPI, you might get that 10 point font up to 0.8 inches high (over three quar-

ters of an inch high) on that 64.5 inch $4,000 dollar HDTV computer monitor. 

 

I have barely scratched the surface on this topic, but I hope I have said enough to give you some ideas about mak-

ing things more visible on your computer screen without throwing away the high resolution of your monitor. 

 

Bio: 

Mr. Bentley studied electrical engineering at the University of Texas, began working in the electronics industry in 

1978 with GTE Network Systems (Lenkurt), then software engineering with various startups in the 1980’s, design-

ing and implementing, among other things, pre-Internet email communications systems multitasking on Intel plat-

forms and MSDOS PC’s 1984 - 1986. Gary now provides Information Technology consulting services in the El 

Paso, Texas and Las Cruces, New Mexico areas. Gary has edited and contributed articles to the award-winning 

Southwest International Personal Computer Club monthly magazine, ―Throughput‖, since December, 2003. 

 

 

 

(Continued from page 12) 
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Nybbles and Bits 
 

By John Pearce, Chair, WebBoard, Pikes Peak Computer Application Society, CO 

February 2010 Bits of Bytes, Newsletter of the P*PCompAS 

http://ppcompas.apcug.org 

Glenihan (at) comcast.net 

 

This article has been obtained from APCUG with the author’s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

Last month, I mentioned an article in TechRepublic regarding removing old drivers from your system.  Little did I 

know that issue was going to surface in my notebook computer that I upgraded to Win 7.  The touchpad on my 

notebook computer has a vertical scroll area at the right side of the pad.  I had no problems using the vertical scroll 

until I upgraded to Win 7 at which point, it stopped working. 

 

I ignored the problem until just after the January PPCompAS meeting.  When I started to investigate and tried to 

access the settings for the touchpad, there was a pop-up dialogue box telling me that IntelliPoint was blocked from 

running because of known incompatibilities with Win 7.  It took me a few minutes to remember that I had bought a 

USB mouse and installed Microsoft IntelliPoint software shortly after purchasing the notebook.  I had used the 

USB mouse until I bought a Logitech wireless mouse a year or so ago. 

 

My first thought was to just remove the offending software.  Good idea except there was nothing shown for Intelli-

Point in the Programs and Features list and nothing for the USB mouse in the Mice section of Device Manager.  

Connecting the USB mouse made it appear in Device Manager and caused IntelliPoint to appear in the Programs 

list.  I thought I was close to being done.  Surprise, surprise!  Trying to perform an uninstall of the software pro-

duced the pop-up about IntelliPoint being blocked.  I wondered how you could uninstall it if it was blocked from 

running. This time the pop-up dialogue box provided a link to an update and I performed the update.  After the 

IntelliPoint update completed, the vertical scroll on the touchpad worked correctly.  However, I decided to remove 

IntelliPoint because I no longer use the USB mouse and could not think of a good reason to leave the software in-

stalled. 

 

This is the first time I can remember where it was necessary to upgrade software just to remove it.  I expect the Win 

7 upgrade did not upgrade the IntelliPoint software because the USB mouse was not connected at the time the up-

grade was performed.  Maybe next time I will remember that USB devices should be plugged in during an upgrade 

and to make the related software and drivers visible.  Even better would be to remove old drivers as TechRepublic 

suggests. 

How to Forward Emails Appropriately 
 

Written by Dorothy Porterfeld, a Member of The Computer Club, Inc., Sun City Center, Florida 

www.scccomputerclub.org/ 

ilonam1 (at) juno.com 

 

This article has been obtained from APCUG with the author’s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

A computer expert received the following directly from a system administrator for a corporate system. It is an ex-

cellent message that ABSOLUTELY applies to ALL of us who send emails. Please read the short letter below, 

even if you’re sure you already follow the proper procedures. 
(Continued on page 15) 
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Do you really know how to forward emails? 50% of us do, 50% DO NOT. 

 

Do you wonder why you get viruses or junk mail? Every time you forward an email there is information left over 

from the people who got the message before you, namely their email addresses& names. As the messages get for-

warded along, the list of addresses builds, and builds, and builds, and all it takes is for some poor sap to get a virus, 

and his or her computer can send that virus to every email address that has come across his computer.  Or, someone 

can take all of those addresses and sell them or send junk mail to them in the hopes that you will go to the site and 

he will make five cents for each hit. That’s right, all of that inconvenience over a nickel! 

 

How do you stop it? Here are several easy steps: 

 

(1) You MUST click the ―Forward: button first and then you have the full editing capabilities against the body and 

headers of the message. When you forward an email, DELETE all the other addresses that appear in the body of the 

message (at the top). That’s right, DELETE them. Highlight them and delete them, backspace them, cut 

them, whatever it is you know how to do. It only takes a second. 

 

(2) Whenever you send an email to more than one person, do NOT use the To: or CC: fields for adding email ad-

dresses. Always use the BCC: (blind carbon copy) field for listing the email addresses.  This is the way the people 

you send to will only see their own email address. If you don’t see your BCC: option, click on where it says To: 

and your address will appear. Highlight the address and choose BCC: and that’s it, it’s that easy. When you send to 

BCC: your message will automatically say ―Undisclosed Recipients‖ in the TO: field of the people who receive it. 

 

(3)  Remove and ―FW:‖ in the subject line. You can rename the subject if you wish or even fix spelling. 

 

(4) ALWAYS hit your Forward button from the actual email you are reading. Ever get those emails that you have 

to open 10 pages to read the one page with the information on it? By Forwarding from the actual page you wish 

someone to view, you stop them from having to open many emails just to see what you sent. 

 

(5) Have you ever gotten an email that is a petition? It states a position and asks you to add your name and address 

and to forward it to 10 or 15 people or your entire address book. The email can be forwarded on and on and can 

collect thousands of names and addresses. 

 

FACT: The completed petition is actually worth a couple of bucks to a professional spammer because of the wealth 

of valid names and email addresses contained therein. If you want to support the petition, send it as your own per-

sonal letter to the intended recipient. Your position may carry more weight as a personal letter than a laundry list 

of names and email addresses on a petition. (Actually, if you think about it, who’s supposed to send the petition in 

to whatever cause it supports? And don’t believe the ones that say that the email is being traced, it just ain’t so!) 

 

(6) One of the main ones I dislike is the one that says something like, ―Send this email to 10 people and you’ll see 

something great run across your screen.‖ Or, sometimes they’ll tease you by saying something really cute will hap-

pen. IT IS NOT GOING TO HAPPEN!!! ( Trust me, I’m still seeing some of the same ones that I waited on 10 

years ago!) I don’t let the bad luck ones scare me either, they get trashed. (Could that be why I haven’t won the lot-

tery??) 

 

(7) Before you forward an Amber Alert, or a Virus alert, or some of the other ones floating around nowadays, 

check them out before you forward them. Most of them are junk mail that’s been circling the net for YEARS! 

Just about everything you receive in an email that is in question can be checked out at Snopes.  

      Just go to http://www.snopes.com 

(Continued from page 14) 



PLATEAU PC USERS GROUP, INC. 

APPLICATION FOR MEMBERSHIP 

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) payable to 
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasurer. P.O. 

Box 3787, Crossville, TN 38557. 

________________________      

Date                                                     

________________________    ____________________     ________________________________________________ 

Last Name                                   First Name                                 Family Members (if family membership) 

_________________________________________________   _________   _____________________________________________ 
Address: City                                                           State      Zip Code     Phone Number 
_________________________________________ 
E-Mail address 

l have used PCs since (year):                I have belonged to a Computer Club before. Yes                No 

I have knowledge in the following areas and would be willing to share my knowledge with club members: 

______________________________________________________________________________________________________________ 

I would like to learn more about the following areas: 

_________________________________________________________________________________________________________________________ 

April 2010  
Sun  Mon  Tue  Wed  Thu  Fri  Sat  

    1 2  1 pm 

Photography 

Club Mtg 

3 

4 5 6 7 8 9 10 

11 12 13 14  2  pm 
Board Mtg 

15 16 17  10 am 

Investment 

SIG 

18 19  6 pm 

Q & A Session 

Followed by 

General Mtg 

20 21 22 23 24 

25 26 27 28 29 30  


