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THISMONTH'SMEETINGS

May 2 at 1 p.m.
At FFG Community Church
Photography Club

May
Pleasant Hill Community House
Pleasant Hill SIG

May 10 at 1 p.m.
At 127 S. Senior Center
Investment SIG

May 19 at 6 p.m.
At 127 S. Senior Center
General Meseting

Please note that the time of our general meetings has
changed to the summer schedule. M eetings begin at 6
p.m.

Ask the Experts Q& A
Short Business M eeting & Program

May Program

Managing your Computer Files

Alan Baker will give this presentation which will in-
clude under standing the PC file system, how to name
filesand foldersand learning to use the file manager,
"Windows Explorer". Included will be creating new
folders and files, renaming files, moving files, deleting
filesand creating desktop shortcutsto specific folders
or files. A brief introduction to backing up filesand
to searching for fileswill also beincluded.

President's L etter
from Carl Nordeen

" Ah! It'sMay and balmy weather is
ahead. Timeto takeit easy and enjoy life. Such
as mowing the grass and other yard work, cleaning
the house, washing the car, etc. Last, but not least,
iskeeping your computer clean. Remove programs
that you don't want, clean out the temp files and
defragment your hard drive. Doing all of thiswill
giveyou aleaner and meaner computer.
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“FREE” Table
We have set up a table at our member meetings to share our
“extra” goodieswith other club members.
If you have something to give away, bring it in and put it on the

FREE table. 1t'sfirst come, first served. If you see something you

want, help yourself.
Membership Dues and Expiration Dates

Member ship dues are $25 a year for a family, $20 a year for
an individual, and $10 a year for a student 21 years of age or
under. Your membership isvalid for 12 monthsfrom the
month you join (or renew your member ship). Please pay
your duesto thetreasurer beforethelast day of your anniver-
sary month. Anyonewho is 30 daysor morein arrearswith
member ship dues cannot participate in the door prize draw-
ings.

Corporate member ships are $25 a year for thefirst two mem-
berships and $10 a year for each additional member ship from
the same company.

Our Club cannot exist without you, the members. Remem-
ber, you and your member ship dues areimportant to keep
the club functioning!

BOARD OF DIRECTORS DISCLAIMER
All members of the Plateau PC Users Group are willing to help
one another in the area of advice and tutorial instruction over the
phone. If you should require more involved services or instruc-
tion, we have a few members who are very knowledgeable in sev-
eral areas. Asa responsible consumer, it isup to you to discuss,
before retaining a member, any and ALL charges for repair ser-
vices and time consuming tutorial activities.

It is not the desire of this Board of Directorsto set fees for indi-
viduals for services rendered, nor the responsibility to intervene
between members who enter into a contract among themselves

The GAZETTE is published using the following: Microsoft
Word, Microsoft Publisher, and Microsoft Windows 98, The
GAZETTE isthe monthly newdetter of the Plateau PC Users
Group. Material inthe GAZETTE may be freely used in other
user group newsdlettersif credit is given the author and the
PPCUG GAZETTE. PPCUG members may place free classified
advertising (up to 50 words) in the GAZETTE (run time maxi-
mum of three months).

Commercial ads (local advertisers) may be placed at 50 cents per
line. Graphic ads (cameraready) are asfollows: $25 per 1/4
page, $40 per 1/2 page, $75 per full page.

DISCLAIMER: Nowarranty, expressor implied, is made by
the PPCUG, the Gazette editorial staff or its contributing
editors. Thisextendsto all lossesincidental or consequential
from the use or non-use of any information in any issue of the
GAZETTE.
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Up Coming Meeting
June 2008 !!!

The next General Meeting of the

PLATEAU PC USERS GROUP

Will be June 16 at 6:00 P. M. at
127 S. SENIOR CENTER

Greeting Cards

New Members

Marvin Albright
Bill & Janeen Carrlee
Robert & Connie Waidmann

Cool Sites

Thisisawebsite that tellsyou the lowest price of gas
in your area. Go towww.gasbuddy.com and click on
your state then click on the county you livein and
you'll get alist of gas stationswith their prices. We
all have to save a penny wherever we can when it
comes to gasoline.

Thanksto Kay Cargil

g

==

Please send your cool site suggestionsto me at
webmaster @ppcug.com

News of the Special Interest Groups

The PPCUG sponsor s several Special Interest Groups
(SIGs) tailored to meet the varied needs of our many
members. Each SIG isa small group whose leader
prepares material for presentation and encour ages
open discussion and questions. We urge you to attend
the SIGs and hope you will find one or more of inter-
est toyou. Ideasfor additional groups are welcome,
asarevolunteersto form and lead new Sl Gs.

| nvestment Club

Meetsthe third Saturday of each month at 1 p.m. at
the 127 S. Senior Center. Theleader isBob Mohar .

Pleasant Hill Group

The Pleasant Hill group meetings will be announced
by the SIG Leader, Dick Reisz. Meetingsare held in
the Pleasant Hill Community House on Main Street
across from the Pleasant Hill Post Office. All mem-
bers are welcome and visitors from the Pleasant Hill
area ar e especially encouraged to come.

Photogr aphy Club

The Photography Club, a PPCUG SIG, meetsthe first
Friday of each month at the Fairfield Glade Commu-
nity Church at 1:00PM. Topicsvary each month but
we show and discuss member's photos each

month. Oneor two " People's Choice" photosare
submitted to the Glade Vista each month for publica-
tion. The SIG leader isJim Mansfield.

PPCUG ISP

We wish to thank thefollowing for providing | SP
connections:

Multipro for dialup at Pleasant Hill

Charter for cable broadband at the 127 Senior
Center

Frontier for DSL at Fairfield Glade

PPCUG Website

Visit our website at www.PPCUGinc.com. The Learn-
ing Center class schedule and Gazette are all
available on our web site.

Send your comments and suggestions to the
Webmaster, Don Lewis
Webmaster @ppcuginc.com (931) 456-5352
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The Computer Corner — Spring Clean Your Computer

March, 2008

By Joe Shipley, Treasurer, Phoenix PCUG, Arizona
www. phoenixpcug.org

joeship(at)cox.net

While you' re cleaning everything else around your home and office at this time of year, don’t forget to clean your
computer. Thereistruth to the saying, “A clean computer is a happy computer.”

With the time we spend creating and working on our systems, we should do all we can to keep them running
smoothly and give them long, healthy lives. So here are some things we can all do to prolong the lives of our sys-
tems. As a cautionary note: backup all your important items before doing any maintenance on your system. If you
don't feel comfortable opening your system or editing the Registry, then don’t do it! But what | intend to discuss
here is not rocket science. These items are the same ones | perform when | clean my client’ s systems.

Blow the Dust Out!

Dust is your computer’s enemy! So get rid of it. The electronic components in a system generate heat. Heat is bad
for a system. The more dust in a machine, the hotter it will run. When motherboard components get overheated,
they “take a powder” and just shut themselves off until they can cool down. By keeping the insides clean, your sys-
tem will run cooler, thusletting it run longer.

Most generic systems have 4 to 6 screws that hold the case cover on. If you have a Dell, HP, Compag, Gateway or
other major brand system, look in the owner’s manual or online to find out how to open your case. By removing the
sides of the computer you'll gain access to its guts which is where the cleaning can be done. | use a small hand-held
vacuum to suck up the dust balls. | use the crevice tool, that’ s not the one with the brush. Y ou can also use canned
air or air from a compressor to blow the dirt out. Be careful not to bump or touch any components on the mother-
board while cleaning. Keeping one hand on the metal case while you clean should discharge any static electricity
that might have built up.

With the vacuum, don’t forget to suck out the dust that has accumulated in the power supply. There are usualy
vents on the side opposite the circular fan. | vacuum out from both the fan-side and the vent side. Note: if you are
blowing rather than vacuuming, don’t blow air into the floppy drive or cdrom/dvd units. Unless they are filthy and
aready don’t work, you don’t want to risk getting dust on the optics inside. And remember, blowing air into a com-
puter really just moves the dust from the computer to somewhere else! | suggest you do it outside, if possible.

If you have a mouse that has a ball, think about getting a mouse that uses laser light instead. But if you want to
clean the mouse, open it up, wash the ball with warm, soapy water, and gently scrape the gunk off the threerollers
inside. Your mouse will act like new after a good cleaning.

Y ou can also vacuum your keyboard. Y ou’ d be amazed at how much junk you'll find if you just turn it over and
shakeit up abit. | have even gone so far as to wash the keyboard to get rid of spilled soda. An hour or two in the
Phoenix sun and the keyboard is ready to go!

Cleaning the Software
Before running software cleaners such as Ad-aware, Spybot Search & Destroy and a good antivirus program (I like
the free AVG), it makes sense to delete unneeded files and programs. Might as well not clean any more than you

(Continued on page5)
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(Continued from page 4)
have to! This might be the time to use System Restore to create a Restore Point before you eliminate something you
shouldn’t. Better safe than sorry.

In the Documents and Settings area, look for the Local Settings folder for each user. If you can’t find it, you may
need to turn on the “ Show Hidden Files and Folders’ option on your system. To do this, open up Explorer, from the
menu bar at the top go to Tools-Folder Options-View-Show Hidden Files and Folders.

Under Local Settings, | delete everything in the Temp folder. | also delete everything in the Temporary Internet
Files folder also. Once that’s done, | go to the Windows folder, and delete everything in the TEMP folder. Caution:
some of you create your own Temp folders into which you may put things you might not want to delete. Check that
out before doing a mass deletion.

Open the Registry

Again, if you're not comfortable editing the Registry, don’'t. Y ou can back up the Registry (entirely or just specific
keys) before proceeding. | mention thisitem in order to delete the “ Compress Old Files” key before proceeding to
the next step. Y ou can either search for this key using the Find feature, or go to:

HKEY_L ocal_Machine\Softwar e\Micr osoft\Windows\Cur rentVer sion\Explor er\VolumeCaches.

The second key down should be the CompressOldFiles key, if it hasn't already been removed. If it'sthere, RIGHT
click on it and deleteit. You don’t need it. Close the Registry and proceed.

Clean Up Drive

To clean up your drive further, go to My Computer. For each hard drive, RIGHT click on the drive, left click on
Properties, and then click on Disk Cleanup. If you didn’t remove the CompressOldFiles key earlier, it may take a
long time before the system responds. If you did, shortly you'll see files which may be deleted from your system so
you can recover space. After cleaning these up you may see an increase in available disk space.

Clean Up Internet Explorer and Firefox
One of the easiest things you can do to keep your computer clean isto get rid of Temporary Internet Files that are
stored on your computer. Here’' s how to do this for immediate relief:

+ Internet Explorer - delete Temporary Internet Files:

Open Internet Explorer.

Select the Tools menu.

Select Internet Options.

Select the General tab.

In the Temporary Internet Files section, click the Delete Files button.
. Do not check the clear Offline Content box. Click Ok.

lick Ok to close the Tools window.

gourwdE

+ FireFox (Mozilla) - clear browser cache

1. Open FireFox (Mozilla).

2. Click the Tools menu.

3. Click Options.

4. Click Privacy.

Click the Clear button for Cache.

(Continued on page 6)
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(Continued from page 5)

If you use Internet Explorer, go to Tools-Internet Options-Advanced and amost at the end, put a check mark in
the box that says “Empty Temporary Internet Files folder when Browser is closed” and |E will automatically delete
the files when you close the browser.

Add/Remove Programs

In the Control Panel, you can add and remove programs you no longer need or use. If you are not sure, Google the
program in question and then decide. Y ou might want to opt to leave in any program you are not sure about. But if
you still have games or programs you have not used in years, toolbars you don’t want or need, or other items of no
significance to you, clear them out. As |’ ve said before, Google first, then if you're still not sure, leave them in. Of-
ten programs will have their own Uninstall feature. If you decide to remove a program, first go to Start-Programs
and find the menu item of the program you want to delete. If it is there, check to see if there is an Uninstall menu
choice and if so, I'd start with that before using the Add/Remove programs feature.

Spybot Search & Destroy and Ad-Aware

These are two FREE programs that do a great job cleaning up malware, spies, and other things that slow your sys-
tem down. Y ou can find them on the Internet at www.download.com, or just Google them. After installing them,
make sure you use the update feature before doing a scan. These programs are updated almost daily, so it paysto

take advantage of the latest updates.

Get Rid of the Language Bar

Control Panel, Regional Settings, Languages, Details, L anguages, Uncheck the “ Show Language Bar” box to
get rid of the Language Bar at the bottom of your screen. If you use the Language Bar, by all means don’t get rid of
it.

Keep Your Antivirus Updated!

Whichever AV program you usg, if it is not updated you’ re not getting full protection! Security suites slow systems
down! | don’t use them. Google “AVG Free” to get afree antivirus that does a good job, and then configure it to
have it updated and run it daily.

Task Manager

Quite often slow performance is directly related to the programs that are running. RIGHT click on the Taskbar to
open and look at duplicate program entries under Processes — click on thetitle of the Processes tab to sort alpha-
betically. If you see multiple instances of the same program running, for example, outlook.exe, odds are you're
having some kind of problem. If you're not sure about what a processis, Google it to find out or leave it alone. If
you click on the CPU tab twice, you'll see which programs are using the most memory. Find the memory hogs,
check them at Google, and then begin to end processes you don’t need. If aprocessis critical, Windows won't let
you closeit.

M SCONFIG

Go to Start — Run and type in “msconfig” (don’t type the quotes) and click on “OK” and look in the Startup and
Services areas to check to see what programs might not need to start. 1f you know they are not needed, uncheck
them. If you have a problem after restarting, then re-check them. If you're uncertain . . . Google the file names and
learn about them.

Defrag Your System Regularly

Go to http://www.ausl ogics.com/en/software to find free software to defrag your hard drives. | recommend defrag-

ging at least monthly to keep your system running smoothly. Thisis a nice program, FREE, and it’s pleasant to
(Continued on page 7)
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(Continued from page 6)
watch. Keeping your hard drives defragmented will add life to your system and speed up performance when saving
and retrieving files.

The suggestions above are based upon a system running Windows XP Pro. With Vista things may be in different
places. The operation should be very similar, however, so doing a search in the Help & Support area may provide
the answers you' re looking for.

For a PowerPoint slide presentation with screen shots of locations referred to in this article, please visit http://
www.phoenixpcug.org/articles and look for the link.

Joe Shipley, Owner of SMART IDEAS!, is acomputer consultant, independent network administrator, builds cus-
tom computers, trains users on software, and sells software and hardware in Mesa, AZ. Y ou can reach Joe at (480)
831-8332 or by email at joeship(at)cox.net.

Movingonto Vista—Part 5

by Neil Stahfest, Librarian, Tacoma Area PC User Group, Washington
www.tapcug.org
ncstahfest(at)msn.com

Obtained from APCUG with the author's permission for publication by APCUG member groups.

As most PC users know, after you've used your computer for a while the data on your hard drive starts to get frag-
mented. This affects your computer's performance and causes programs to run more slowly. With Windows XP, as
well as all previous versions, you had three ways to defragment your hard drive. You could do it manually (click
Start --> All Programs --> Accessories --> System Tools --> Disk Defragmenter). You could do it manually (click
Start --> All Programs --> Accessories --> System Tools --> Disk Cleanup). Or you could create a scheduled task
to do it for you automatically ( click Start --> All Programs --> Accessories --> System Tools --> Scheduled Task
and the click on “Add Scheduled Task" and follow the wizard instructions).

Windows Vista automatically defragments your hard disk for you. Not only does it defragment your hard disk, but
it does it in background mode. This alows you to do other things on your computer while the defragmenting pro-
gram is being run. The down side of this is that programs will run more slowly while the defragmenting process
goes on. On the other hand, because automatic defragmenting runs fairly frequently it should not take too long to
complete.

Of course you still have the ability to defragment manually. Right-click on the "Computer" icon on your desktop
and select properties. In the window that appears, click on "Performance" (lower left corner), then "Advanced
Tools" (upper left corner) and then "Open Disk Defragmenter”. Notice that at this point you have the options of
scheduling when the defragmenter runs or running it immediately. At this point Vista will defragment ALL hard
drives that it finds on your computer. Previous versions of Windows alow you to select which hard drive to defrag-
ment. Windows Vista SP1 (when it is released) is supposed to add this capability to Windows Vista.

While we are on the topic of computer performance, lets go back to the "Performance Information and Tools'
screen (right click on the "Computer" icon, click on "Properties’ and click on "Performance” in the lower left cor-
ner of the screen). Note that this screen provides you with some general information about the performance of your
computer. It numerically scores processor, memory, graphics and hard disk performance. You'l find links on this

(Continued on page 8)
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(Continued from page 7)
screen that explain what the numbers mean and how to improve your computer's performance. Many of the sugges-
tions do not require changes to your hardware but recommend changes to the programs that you run or do not run.

On the upper |€eft side of the "Performance Information and Tools" screen, you'll find a number of tasks which con-
trol how your computer performs. If your PC is a laptop, click on "Adjust power settings'. On the new screen, ex-
amine the "Power Plan". The decision you make here effects the length of time that your laptop will run between
battery charges and its speed. Most |aptops come configured to balance performance against battery endurance.
There are many options available. If you normally operate your laptop plugged into an external power source,
you'll want to change the setting to maximize performance.

Before we leave the “Performance Information and Tools’ screen, you should also look at “Adjust visual ef-
fects’ (in the upper left corner under “Tasks’). When you click on thisitem you'll see three tabs. We are only go-
ing to address the “Visual effects’ tab for now. The first button, “Let Windows choose what is best for my com-
puter” is probably selected. This gives you the maximized “eye candy” on your computer but may have a negative
effect on performance when resource intensive programs are running (i.e. Video editors). Notice that you have ad-
ditional choices to “Adjust for best appearance” and “Adjust for best performance’ as well as a “ Custom” button
that lets you choose what features to turn on and off. If your computer performance appears to be sluggish, try se-
lecting “Best performance”.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).

Shortcuts

By Mike Moore, Editor, Bowling Green Area Microcomputer User Group, Kentucky
www.bgamug.org
ml.moore@insightbb.com

Obtained from APCUG with the author's permission for publication by APCUG member groups.

Why do some icons on your desktop have alittle white arrow embedded in the picture?

These are shortcuts (sometimes called links). They are small files that represent and “point to” the real thing. When
you double -left-click on a shortcut icon, Windows reads the location of the file to open from within the shortcut
file, then opens the target file. Shortcuts are, in the lingo of computer programmers, symbolic links to actual files.
They don’t contain any of the file's information—they just point to it. In real terms: if Peoria, lllinois was afile,
then its shortcut would be the map telling you how to get there.

Why do we use shortcuts? Why not just put the real, actua file on your desktop? There are severa reasons. First,
since a shortcut does not contain any of the target file's information, it can be deleted without damaging the file it
pointsto. Therefore, placing shortcuts on the desktop (or in any directory) is safer. Accidental deletion of these
links will not affect anything other than you may lose track of where your file was!

The other reason is that you can have many shortcuts and place them anywhere you might need quick access to
your file. For example, when we give away computers, we organize the software links in various folders on the
desktop. There’'s afolder for Educational software and Game software links, and for the software that is both Edu-
cational and Fun, we put links to the same program in both the Educational and Game folders. Y ou can rename
shortcuts to anything you want, and it won't affect the real name of the file they point to.

(Continued on page9)
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Shortcuts are also portable! If | know for sure that a program will be in a certain place on nearly every PC, | can e-
mail alink to someone and tell them to place it on their desktop. Double-clicking on it should open that file on my
recipient’s PC! E-mailing alink is much more of a sure bet than e-mailing an executable file—because most e-mail
serversjust won't allow executables (files ending in .EXE) to be sent!

How does one create alink? The best way is to find the file you want the link to refer to, then do a single right-click
on it. This brings up a context menu where you can create the shortcut. Once the shortcut is created you can move it
to any directory or to the desktop.

For creating desktop links, Windows provides a shortcut wizard that allows you to create a shortcut for any file
type including a web page or another folder. From anywhere on the desktop, right click and select ‘New’ and then
‘Shortcut’ to activate this wizard.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).

How to Forward Email

By Vinny LaBash, a member of the Sarasota Persona Computer Users Group, Inc., Florida
WWW.Spcug.org
vlabash(at)comcast.net

Obtained from APCUG with the author's permission for publication by APCUG member groups.

Let’s examine atypical email scenario. After opening your email, you find a message that you ssmply must share
with al your friends. Y ou press the “Forward” button and one way or another get all their email addressesin the
“To:” box. Feeling quite satisfied after pressing the “Send” button, you sit back and take satisfaction in the joy you
are sending to others.

Y ou should be ashamed of yourself. You have just exposed everyone on your mailing list plus any people who re-
ceived the emall ahead of you to unending streams of spam, spyware, viruses, and other assorted electronic junk
and mischief that hackers are prone to these days. What you have done is prove conclusively that you don’'t have a
clue about the proper way to forward email. Y our license to compute should be revoked immediately.

As messages get forwarded in this way they move along the internet, and the list of email addresses embedded in
the note gets longer and longer. All it takesisfor just one of these folks to get a virus or some other kind of mal-
ware, and everyone who has their email addressin that list can be infected.

Anyone can take those email addresses, sell them or send out their own junk mail. Assuming you are a mature re-
sponsible adult, you most likely would not want to harm anyone, even inadvertently. What does a conscientious
person do to stop or better yet, prevent damage?

When you click the “Forward” button you enter the edit mode of your email client. Before you do anything else
DELETE all the other email addresses appearing at the top of the message. Let merepeat. DELETE them by high-
lighting them and THEN pressing the Delete button on your keyboard. It doesn’t take long. When you'’ ve finished,
delete any other junk that isn’t actually part of the message, such as information about the original sender. Delete

anything that is not part of what you want to send.
(Continued on page 10)
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(Continued from page 9)

If you' re sending the message to more than one person, do not use the To: or Cc: fields for adding email addresses.
Always, always use the BCC: (blind carbon copy) field for listing the email addresses. The people receiving the
message will see only their own address.

Some emall clients don’t automatically show the blind carbon copy option. If that’s the case, click on where it says
To: and your address list will appear. Highlight the email address and choose the BCC: option. It’s not much ef-
fort, and it eliminates the possibility of someone using the email addresses inappropriately. When you send using
the blind carbon copy, everyone receiving the message will see “Undisclosed Recipients’ in the heading informa-
tion.

If your email client requires that something be in the To: field, send the message to yourself and use the BCC: field
for everyone else.

Remove any FW in the subject line. Better yet, clean up the subject line completely by fixing any spelling or gram-
matical mistakes. Why let someone else’s errors appear as your own?

Sometimes you will receive an email that is a petition. It states a position and directs you to add your name, ad-
dress, and sometimes other information. Then you' re supposed to send it to as many people as possible. If enough
people do this, an email can contain hundreds, if not thousands of names and addresses.

The longer the list gets the more valuable it becomes to a spammer or hacker because the names and email ad-
dresses are valid. If you really want to support the idea behind the petition, a personal letter to the eventual recipi-
ent carries alot more weight than a piece of paper with along list of names. When you think about it, lists like
these can be generated from telephone books. Do you really think that a member of congressis going to pay atten-
tion to something that could be so easily faked?

Sometimes these petitions come with statements or warnings that the emails are being traced. Don't believeit.
While technology is constantly improving, thereis still no way to trace emails through the internet.

One kind of really annoying email is the one that promises that something wonderful is going to happen, but only if
| forward the message to at least ten people in the next ten minutes. However, if | fail to do so, some unspeakable
evil will surely befall me. | alwaysfail to do so, and nothing bad has happened yet, but | wonder if this could be
the reason | haven't won the lottery.

Before forwarding some version of an Amber Alert, take alittle time to check out the story behind the message.
Most of these messages have been circulating around the internet for years. Some of them have been around for a
decade. Almost al of them are much less than they seem.

Some sites that will help:

www.hoaxbusters.com

http://urbanl egends.about.com/od/internet/a/current_netlore.htm

http://ciac.lInl.gov/ciac/bull eting/h-05.shtml

http://www.snopes.com/snopes.asp

http://www.vmyths.com/

Y ou may not be able to stop this stuff on your own, but you can stop contributing to it.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).
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The Switch to Digital TV

By Sandy Berger, CompuKISS
www.compukiss.com
sandy (at)compukiss.com

Obtained from APCUG with the author's permission for publication by APCUG member groups.

The switch to digital is on the way. On February 17, 2009, U. S. broadcast stations, who are currently broadcasting
in both analog and digital, will turn off their analog signals and will transmit only in digital. What' s this mean to
you?

Most consumers who get their television from a cable or satellite provider won’t notice a difference. Cable and sat-
ellite companies are not required to make the transition, so they can continue to broadcast in both analog and digi-
tal. Eventually, though, if your cable company movesto al digital, you will not be able to get the cable straight
from the wall, but will need abox from your cable company. Most cable customers already have a cable television
box, anyway. Don’t worry about that now, your cable company will notify you, if and when that happens. And it
may be years down the road.

The people who will be most affected by the transition to digital are those who get their television “over the air”
with rabbit ears or an antenna in the attic or on the roof. Older analog televisions will not be able to pick up the
digital signal. You don’t, however, have to go out and buy anew TV. You simply will need to add a digital-to-
analog converter box to your television. These boxes are aready available in stores like Wal-Mart, Best Buy, Cir-
cuit City, RadioShack, and Target. They will be priced between $40 and $70. Luckily for those with rabbit ears and
old televisions, the government has created a $1.5 billion coupon program to subsidize the cost of the converter
boxes. This program is being overseen by the National Telecommunication and Information Administration
agency. Each household, regardless of how they receive their television, is eligible to receive two $40 coupons.
The coupons are available now. As | write this, over 5 million coupons have aready been requested.

To get a coupon, you can apply online at www.dtv2009.gov or call the 24-hour hot line, 888-DTV-2009 (888-388-
2009). Y ou can aso mail a coupon application to P.O. Box 2000, Portland, OR 97208-2000. The program itself
expires on March 31, 2009. The government istrying to get everyone ready as quickly as possible, so be aware
that the coupons expire three months after they are mailed to you. Since many television stations are already broad-
casting in digital, you can use the converter box immediately. If you are still asking why we are doing this, the offi-
cial government explanation is that switching to digital TV will free up parts of the valuable broadcast spectrum for
public safety communications such as police, fire departments, and rescue squads. The bigger reason though, is
that some of the spectrum will be auctioned to companies for advanced wireless services. This, of course, will be
very lucrative for the US Government.

It may also be a good thing for consumers, as well. With the digital converter box, even your old analog television
may give you a better picture. You will also be able to see more channels as some broadcasters will choose to mul-
ticast programs. Multicasting means that a broadcaster can split up its signal into several channels, each with a dif-
ferent set of programs. This type of programming is only available with digital broadcasting.

One thing to remember is that digital television is not high-definition television. Although high-def TVswill dis-
play digital television, you do not need a high-def TV just because of this transition. Digital broadcast television

(Continued on page 12)

Gazette — May 2008 www.PPCUGInc.com Page 11




(Continued from page 11)

includes both Standard Definition (SD) and High Definition (HD) formats. Y ou can watch both standard definition
and high definition programming on an analog TV hooked to a digital-to-analog converter box, but the high defini-
tion won't give you the full high definition quality that you would receive on a high definition television.

If you have anewer TV that you purchased in the last few years, it may already support digital. Look at the mark-
ings on the television to find out if it has adigital tuner built-in. Words like “Digital Tuner or Receiver”, “DTV”, or
“HDTV” indicate that it will display the digital programming. However, if your television says “HDTV Monitor”,
“Digital Ready” or “HDTV Ready”, you may still need a converter box.

If you need more information on the move to digital television, check out the Federal Communication Commis-
son’'sDTV Web site at www.dtv.gov. They have done a good job explaining everything you need to know.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).

AutoMatting " — Unique Digital Matts ... Extraordinaire

From Image Trends Inc. — The Science of Imaging

by Neil Longmuir, a member of the Winnipeg PC User Group Inc., Canada
WWW.WPCUSIgrp.org

longmur(at)ms.umanitoba.ca

Obtained from APCUG with the author's permission for publication by APCUG member groups.

“ AutoMatting automatically creates a unique matt for each image which is designed to make the photographer's
work more attractive and appealing to the customer in a slide show or viewing mode.” AutoMatting isadigital
matting software program that creates a unique matt for each image. The traditional way to display photographs,
wasto mount the photograph to a matt board, and fit that mounted photograph into a matt opening cut to the size
of the photograph. Matting a photograph helps separate the photograph from the surrounding background. Matting
a photograph gives each photograph it’s own visual unique and attractive look.

The way images are shown to customers, friends or family tends to be a bit boring. A set of printsis made from a
roll of film or digital images. The pictures would be taken out of the photo lab envelope and passed around to cus-
tomers, friends and family to look at.

This approach isfineif there are only afew pictures, but what if there are alarge number of images. One solution
isto create a dide show. Creating a slide show takes time to create. One major problem with atypical computer
monitor or TV display isthat the aspect ratio of the monitor or TV is not the same as the standard typical 3x2 as-
pect ratio of the images. Then, when we mix portrait (vertical) images with landscape (horizontal) images the im-
ages are not the same size. Portrait images are smaller than landscape images and have vertical black bars on each
side. Landscape images have smaller black bars on the top and bottom. The bottom line is that you want your im-
ages to be visually more attractive to the viewer.

The solution to making the images more attractive is to use AutoMatting to create a unique matte for each imagein
afolder and resize that image to the aspect ratio of any monitor or TV screen.

Also if there are sub-folders under the main folder, those sub-folders can be included by checking the included sub-

(Continued on page 13)
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foldersin the upper left corner. Once the images to be processed are selected, press Process Images at the bottom of
the screen.

AutoMatting operates in a batch mode and creates a sub-folder of images using the colors and patternsin the origi-
nal image plus a unique beveled edge border. The final result is

an image that |ooks great on the display medium with no black —ZZEICIEITEE
bars appearing on the display. Figure 1 shows basic AutoMat-
ting screen. Figure 2 shows the unique matting of alandscape L e

1 DLk Thif bim 1 igbrify tha cormaabets path Bor 9 Eulul fokder |

image while Figure 3 shows the unique matting of a portrait im- &
age. Note in both cases there are no black bars around either ;
image.

Conclusions e ot e ks g s
Automatting is a perfect example of a software application that =
was “thinking outside the box.” This “New Wave’ thinking
application has given all end users whether they are profes-
sional photographers or ordinary every day photographers a
great way to show their images to everyone on whatever display —r.—n

medium. v, =

Thisisaterrific product. AutoMatting isavailablefor afree  _
“try before you buy” download. Visit www.imagetrendsinc.com |
and download the trial version for yourself. The cost to purchase
this program is $49.95 and is available for both the Windows
and MAC platforms. Thisis a very impressive innovative prod-
uct that works great for a new look to your images.

Neil’srating (***** —five stars)
| would aso like to thank the kind folks at Image Trends Inc. for
providing me with a copy of the AutoMatting for review.

This article has been provided to APCUG by the author solely
for publication by APCUG member groups. All other uses re-
quire the permission of the author (see e-mail address above).
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Hulu OffersFree TV and Moviesover the Net

By IraWilsker, APCUG Director; Columnist, The Examiner, Beaumont, TX; Radio and TV Show Host
iwilsker(at)apcug.net

Obtained from APCUG with the author's permission for publication by APCUG member groups.

WEBSITES:

http://www.hulu.com

http://www.hulu.com/browse/al phabetical/tv - TV Shows Alphabetically
http://www.hulu.com/browse/genre/tv - TV shows by Genre
http://www.hulu.com/hd - HD Videos
http://www.hulu.com/browse/network/movies - Movies by Studio
http://www.hulu.com/browse/genre/movies - Movies by Genre
http://www.adobe.com - Adobe Flash Player (Free)

One of my readers recently emailed me about an offer he received via email (probably a spam email) about a $50
program that will allow him to view what was described as satellite TV over the internet, without paying a monthly
fee. According to the email, with this program, he could discontinue his cable or satellite service, and watch over
3000 channels on his computer. | researched the product he referenced and found that it was a multilevel marketed
program that was, in my opinion, deceptive in that it did not offer real satellite TV, but instead only offered a soft-
ware utility that could receive the thousands of streaming videos already available for anyone to view for free, and
that often required no special software to view. | strongly recommended to the reader that he not purchase the
product, and instead just search for streaming video, and to keep his current TV provider.

In researching this service | came upon arecently released and legitimate way to view thousands of TV programs
and movies over the internet for free, and only using any of the common internet browsers. This free service
(registration required) is the Hulu service available online at www.hulu.com. Hulu was founded in March of 2007,
and isajoint venture owned by NBC Universal, and News Corp, and financed by $100 million of venture capital.
As| type this, Hulu is offering advertising supported content from over 50 sources, such as Fox TV, NBC, MGM,
Sony Pictures, Warner Brothers, Lionsgate, 20" Century Fox, and other providers. The content available for view-
ing includes TV shows, full length feature films, and clips. Several full length, prime time shows are available on
Hulu the morning after they air, and include such popular shows as The Simpsons, and The Office. There are also
dozens of classical TV shows, available as full length episodes, including such favorites as Miami Vice and Buffy
the Vampire Slayer. If users are willing to put up with unobtrusive ads, often in the lower right corner of the im-
age, or standard TV type commercials, they can watch for free such full length feature films as Ice Age, Three
Amigos!, and many others. Hulu is headquartered in Los Angeles, with research and development being done in
China

Hulu will play on amost all current browsers as they are currently configured, and require no specia software or
add-ons to utilize the service, and requires a broadband connection to view the videos. Almost all computers al-
ready have Adobe's Flash Player installed, but if not, Flash Player is a free download from Adobe at
www.adobe.com.

Once registered at hulu.com (free registration), a broad selection of videos becomes available for viewing at will.
As| type this, there are about 11,200 full length TV episodes and feature clips available, with more being added
daily. Currently available for viewing are ailmost all of the episodes of The Simpsons, 30 Rock, The Office, Knight
Rider, House, Medium, Bionic Woman, American Dad!, Buffy the Vampire Slayer, 24, Prison Break, Heroes,
(Continued on page 15)
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about 160 full length children’s cartoons (Woody Woodpecker, Spiderman, Astro Boy, and many others), and other
TV shows of all genres. For those partial to Saturday Night Live skits, there are nearly 500 available, including
such contemporary issues as presidential politics. TV wrestling fans would appreciate the over 300 matches avail-
able for viewing, while NBA fans can view over 140 clips from professional basketball games. A collection of re-
cent (2008) full length college football games, including many of the bowl games are available for viewing, includ-
ing the 2007 and 2008 Sugar Bowl, Cotton Bowl, Fiesta Bowl, and others, enough to satiate any college football
fans, and keep them glued to the computer screen for days on end. Soap opera addicts will appreciate the well over
100 clips from Days of Our Lives. Intotal, Hulu lists 25 different TV genresfor every taste, making something
available for everyone. The large assortment of TV shows (and movies as well) can be displayed by clicking on
“Type” (TV or Movie), and then “Genre’; thiswill display only those selections that meet both criteria. Simply
clicking on the image of the selection will play that selection. All of the TV shows can be displayed in one window
aphabeticaly at www.hulu.com/browse/al phabetical/tv, and can be run by clicking on their titles. All of the TV
shows can also be displayed in one window, sorted by genre at www.hulu.com/browse/genre/tv.

Hulu is not just about TV, but also full length feature films, clips, and trailers. As| type this, there are 760 movies
available, of which 80 are full length feature films, the remainder being shorts, clips and trailers. According to
Hulu, the most popular full length films viewed by members are Ice Age, Master and Commander: The far Side of
the World, The Girl Next Door, The Jerk, Usual Suspects, Planet of the Apes, Weekend at Bernie's, Dragon — The
Bruce Lee Story, Voyage to the Bottom of the Sea, Three Amigos!, All Dogs Go to Heaven, and dozens more.
Movies are divided into 10 genres, including action and adventure, animation, comedy, crime and mystery, docu-
mentary and biography, drama, family and kids, horror and thriller, music, and sci-fi and fantasy. Movies can be
selected by genre, or by studio. Opening www.hulu.com/browse/network/movies will display movies alphabeti-
cally by studio, with full length features being clearly indicated. Each of the movies shown is hyperlinked (click on
thetitle) directly to the movie. Similarly, all of the movies can be sorted by genre, and displayed in one window at
www.hulu.com/browse/genre/movies.

Hulu is about to roll out “HD” (High Definition) videos, and currently has 20 HD movie trailers available to dem-
onstrate the service at www.hulu.com/hd. Since HD video caries more data then conventional video, the system
requirements are higher to view HD. In order to view the HD videos, the computer must have a minimum of Flash
Player 9.0.115.0 (afree download from Adobe, available for most operating systems), a 2.5Mbs or faster broad-
band connection (many of the basic broadband services are incapable of operating at this speed, and a premium or
upgraded broadband may be required to view HD), afast processor (3Ghz minimum for Windows or Linux, or a
1.83Ghz Intel Core Duo for Mac). Almost all modern computers of recent manufacturer meet the minimum RAM
and video requirements to view HD videos.

While not a substitute for cable or satellite TV, Hulu can provide countless hours of entertainment for free. Since
new content is frequently added, and additional providers are being solicited, Hulu has the potential for becoming a
major entertainment resource.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail address above).
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June 2008

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 6 1pm 7
Photography
Club Mtg
8 9 10 11 2 pm 12 13 14
Board Mtg
15 16 6 pm 17 18 19 20 21 1PM
Q& A Session I nvestment
Followed by SIG
General Mtg
22 23 24 25 26 27 28
29 30

PLATEAU PC USERS GROUP, INC.
APPLICATION FOR MEMBERSHIP

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) payable to
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasurer. P.O.
Box 3787, Crossville, TN 38557.

Date
Last Name First Name Family Members (if family membership)
Address: City State  Zip Code Phone Number

E-Mail address

| have used PCs since (year): I have belonged to a Computer Club before. Yes No

I have knowledge in the following areas and would be willing to share my knowledge with club members:

[ would like to learn more about the following areas:




