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“FREE” Table
We have set up a table at our member meetings to share our
fextrad goodies with other club me1
If you have something to give away, bring it in and put it on the
FREE tabl e. ltds first come, first

want, help yourself.

Membership Dues and Expiration Dates

Membership dues are $25 a year for a family, $20 a year for President
an individual, and $10 a year for a student 21 years of age or
under. Your membership is valid for 12 months from the
month you join (or renew your membership). Please pay
your dues to the treasurer before the last day of your anniver- Treasurer
sary month. Anyone who is 30 days or more in arrears with
membership dues cannot participate in the door prize draw-
ings.

Vice-President

Secretary

Corporate memberships are $25 a year for the first two mem- Librarian/Compliance
berships and $10 a year for each additional membership from
the same company. .

Past President
Our Club cannot exist without you, the members. Remem-
ber, you and your membership dues are important to keep
the club functioning!

Programs

Membership

BOARD OF DIRECTORS DISCLAIMER
All members of the Plateau PC Users Group are willing to he Publicity
one another in the area of advice and tutorial instruction ovel
phone. If you should require more involved services or instrt Product Rev. Chair
tion, we have a few members who are very knowledgeable ir
eral areas. As a responsible consumer, it is up to you to dist g(itor
before retaining a member, any and ALL charges for repair s
vices and time consuming tutorial activities. APCUG Rep
It is not the desire of this Board of Directors to set fees for in
viduals for services rendered, nor the responsibility to interve
between members who enter into a contract among themsel

Equipment Custodian

Webmaster
The GAZETTE is published using the following: Microsoft
Word, Microsoft Publisher, and Microsoft Windows 98, The
GAZETTE is the monthly newsletter of the Plateau PC Users
Group. Material in the GAZETTE may be freely used in other Jim Mansfield

user group newsletters if credit is given the author and the

PPCUG GAZETTE. PPCUG members may place free classified Bob Willis
advertising (up to 50 words) in the GAZETTE (run time maxi-

mum of three months).

Commercial ads (local advertisers) may be placed at 50 cents per Dick Riesz
line. Graphic ads (camera ready) are as follows: $25 per 1/4

page, $40 per 1/2 page, $75 per full page.

DISCLAIMER: No warranty, express or implied, is made by
the PPCUG, the Gazette editorial staff or its contributing
editors. This extends to all losses incidental or consequential
from the use or non-use of any information in any issue of the
GAZETTE.

Pleasant Hill

Investment Club

Photography SIG

Carl Nordeen

Kay Cargill

Alan Baker

Gordon Botting

Carl Nordeen
Open

Doris Buehriing
Open

Peter Kaufmann
Don Lewis
Peter Kaufmann
Bob Willis

Don Lewis

Directors at Large

Harriette Weidner

Don Lewis

Pearl Harter

SIG Leaders

Dick Riesz

Bob Mohar

Jim Mansfield

(931) 456-5597
(931) 456-7613

(931) 788-2201

(931) 456-2184

(931) 456-5597

(931) 456-9353
(931) 456-5352
(931) 456-9353
(931) 456-6511

(931) 456-5352

Joan Carroll

Janet Hammond

Roger Holyer Black

(931) 277-5642

(931) 707-0434

(931) 484-6920

)
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Up Coming Meeting
June 2009 !!!

The next General Meeting of the

PLATEAU PC USERS GROUP

Will be June 15 at 6:00 P. M. at
127 S. SENIOR CENTER

Program

Frontier Presentation

Classes

No classes in May --- please send ideas for new
classes to Alan Baker
( ambaker@citlink.net )

New Members March-April

Delores Crabtree, Lowell Griffith, Julaine McFate,
John and Artie Patterson

Cool Sites

Check out the New York Public Library digital
gallery at:

digitalgallery.nypl.org

This site provides free access to over 685,000 im-
ages digitized from The New York Public Li-
brary's vast collections, including manuscripts,
historical maps, vintage posters rare and rare
prints and photographs.

News of the Special Interest Groups

The PPCUG sponsors several Special Interest Groups
(SIGs) tailored to meet the varied needs of our many
members. Each SIG is a small group whose leader
prepares material for presentation and encourages
open discussion and questions. We urge you to attend
the SIGs and hope you will find one or more of inter-
est to you. Ideas for additional groups are welcome,
as are volunteers to form and lead new SIGs.

Investment Club

Meets the third Saturday of each month at 10 a.m. at
the 127 S. Senior Center. The leader is Bob Mohar .
Anyone interested should contact Bob at 707-0434”.

Pleasant Hill Group

The Pleasant Hill group meetings will be announced
by the SIG Leader, Dick Riesz. Meetings are held in
the Pleasant Hill Community House on Main Street
across from the Pleasant Hill Post Office. All mem-
bers are welcome and visitors from the Pleasant Hill
area are especially encouraged to come.

Photography Club

The Photography Club, a PPCUG SIG, meets the first
Friday of each month at the Fairfield Glade Commu-
nity Church at 1:00PM. Topics vary each month but
we show and discuss member's photos each

month. One or two "People's Choice'" photos are
submitted to the Glade Vista each month for publica-
tion. The SIG leader is Jim Mansfield.

PPCUG ISP

We wish to thank the following for providing ISP
connections:

e Multipro for dialup at Pleasant Hill

o Frontier for DSL at Fairfield Glade

PPCUG Website

Visit our website at www.PPCUGinc.com. The Learn-
ing Center class schedule and Gazette are all
available on our web site.

Send your comments and suggestions to the
Webmaster, Don Lewis
Webmaster@ppcuginc.com (931) 456-5352
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Minutes of the Membership Meeting
April 20, 2009

Question and Answer: Session began at 6 PM at the 127 South Senior Center with questions about computer
software. Carl Nordeen answered questions on what to do about receiving photos embedded in an email message
that were too large or how do you resize them to view in a smaller size. When asked how to find the version on
your computer of Internet Explorer, Carl advised clicking on “Help” in the IE toolbar and click on about Internet
Explorer-it will tell you what version your computer has. He shared a website that will help you contact software
companies by obtaining their 800#’s by going to www.hardtofind800numbers.com/ and you can go direct to the
software company for info and drivers needed by your computer. Two other free software available:

1. Revouninstaller uses the standard removal tool to take off software that is hard to uninstall plus it removes all
the undetected pieces left behind. Free tool-use Google to find.

2.Recuva will retrieve the file you deleted in error and is also a free tool.

Also he stated that his preference was to send photos as an attachment jpeg to the email.

Attendance: 29 members and 14 guests

Call to Order: At 7 PM by Gordon Botting. Gordon announced that the lending Library has many new books.
Copies of class manuals for $1.00 are on sale. Nominees for Board ‘09/10 election are: President: Carl Nordeen,
Vice-President: Kay Cargill, Treasurer: Alan Baker, Secretary: open, Librarian: Gordon Botting, Directors-at-
large: Roger Holyer Black, Joan Carroll, Janet Hammond, Pearl Harter, Don Lewis, Jim Mansfield, Dick Riesz,
Harriette Weidner, and Bob Willis. Membership and guests were encouraged to nominate themselves if interested.
Motion to carry the nominations will be in May with election in June.

Membership: Currently stands at 173 members.

Treasurer’s Report: There is a balance of $7, 185.99. There are two expected expenses next month for the 2
scholarships, which will be awarded to 2 graduating High School students.

Programs: May will feature a Linux operating system presentation. Frontier will be talking with the members in
June about their services.

Program for the evening: Andrea Schultz continued with March’s presentation on Adobe Photoshop Elements.
She displayed several examples of cards and photo projects on two tables for members to view close-up. She gave
a demonstration of different layering techniques, clip art and using designing with layers tools to bring original art-
work and photos onto greeting cards in a pleasing one of a kind quarter fold or half fold cards. She included sev-
eral keyboard shortcuts and stated that instructions for the projects are posted on the PPCUG website. A hands on
class by Andrea can be set up.

Door Prizes: A flash drive was picked as a prize by Joan Azevedo and Janet Hammond was awarded a Photoshop
Elements Version 5.0 CD by the Schultzs.

Adjournment: Was made at 8:12 PM
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File Management — Part Two

Written by Ron Hirsch, Contributing Editor, Boca Raton Computer Society, Florida
www.brcs.org
ronhirsch1439 (at) comcast.com

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

This month's lesson picks up where we left off last month. We're now going to do some file operations on the spe-
cial file we created for the exercise.

1. First, we're going to set up a new folder, and prepare to move testfile.txt into that folder. In the left hand
listing, click once on the My Documents folder. Go to the menu at the top of the Explorer window, and click on
FILE>NEW>FOLDER. Now you will see a new folder named "New Folder" directly below My Documents. It
should be highlighted. If not, click once on it, and then click on the F2 key. This puts you in "edit" mode, and you
can change the name of the folder. Change it to "Files for your name" (type in your name, without the quotes). Af-
ter typing that in, hit the enter key. Now you have a new folder which is a personalized place for you to store your
documents.

2. Next we're going to move the testfile.txt document to the new folder. One simple way to do this is to drag it
from its present folder to its new home. Get the listing of all the folders on C: in the left hand window. Then double
click on My Documents. The new folder we just created should be showing in the listing on the left, and also in the
right hand section listing the contents of My Documents. Click on “testfile.txt” to select it, and then drag it onto the
new folder which you just personalized with your name. The file has now been moved. To confirm that, double
click on your new folder, and it should open and list the contents.

Depending upon what Windows version you are using and what file manager you are using, the dragging protocol
may be slightly different. Generally in Windows, dragging moves the file if you're dragging to any folder on the
same drive. Dragging to a different drive, copies the file. Holding the CTRL key down while dragging, always cop-
ies the file, and using the Shift key always moves the files, irrespective of the target location. To be sure that you
move or copy as you want to do, hold the SHIFT key down and drag to move, and the CTRL key down and drag to
copy. This will work under any circumstance. Windows does give you a "hint" about this. If you drag and see a
small + sign in next to the moving mouse cursor, the process you are doing is copying. If there's no + sign, then you
are moving.

3. Next, we're going to copy this file to a floppy disk. Insert a floppy into the drive A. Left click on testfile.txt
in the new folder to select it. Now, hold down the CTRL key while dragging the file to drive A. To confirm that
you have copied to file, double click on drive A on the left hand listing of Explorer. It should show the file listed
there. Then go back to the original folder for your documents, to see that it is still there also. If it is - you've suc-
ceeded. If your system does not have a floppy disk drive, or another hard drive, copy to a flash drive. If you have
none, just skip this step

4. Since this isn't a file that you want to keep, let's delete it. Click on it once to select it on, wherever it was
copied to. Then hit the delete key and OK. Repeat the process for the other location also.

(Continued on page 6
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NOTE: During these activities, you probably have noticed small "+" and "-" signs on certain of the listings in Win-
dows Explorer (or any file manager). The "+" sign indicates that there are subfolders within the folder listed. To
expand the listing to show them, click on the "+" sign. The "-" sign indicates that the folder has subfolders, and
they are already shown. To collapse that listing, click on the "-"sign. Clicking toggles the situation back and forth.
NOTE: Windows Explorer is not “Internet Explorer”, so don't get confused here.

This is the end of the exercise on the beginning basics of file management. Obviously you can modify any of the
procedures given to suit your specific needs. And, if you are now adept at all the steps, you've got a good start on
things. As with most things in Windows, there are generally several ways to do things. Rather than confuse things,
I'm keeping things as simple as I can.

If you had difficulty following the previous steps, it might be a good idea for you to consider one of the introduc-
tory Windows courses given by various organizations in our area. When someone asks me "what do you mean by
'click'?", I pass for the moment. It's like the person who called Compaq tech support. He couldn't find the "any
key", when the instructions said "click on any key", he said his keyboard didn't have an "any key."

Now that you can handle file management basics, you should consider getting a better file manager. There are two
good choices out there. As with all things, if you plan on using a file manager often now, you should use a more
capable program. It's like a car. If you plan on driving a lot, a new 2009 Lexus is generally more fun than a stripped
down old 1965 Chevy.

I was disappointed when I saw that Microsoft has done very little with Windows Explorer. Of all the good pro-
grams MS may have provided, Windows Explorer was not one. Not to worry though - all the things you've learned
so far will carry over into any file manager. There are a variety of good and one GREAT file managers out there.
Do a general Google search for “Windows file managers”, and a bunch of hits will display. Some are add-ons to
Windows Explorer, and others are standalone programs. If you want the finest file manager ever created for Wid-
ows, look at Opus 9 at http://nudel.dopus.com/opus9/ . Be warned however, that this is not a cheap program. It
costs about $57 (US), but it is without peer. If you are an advanced user, this is the one to get. For others, there are
lots of freeware and shareware programs. Review the Google search results to see what will fit you best, assuming
you would like to work with something superior to Windows Explorer.

Another good (and free) choice is PowerDesk . You can get a free copy of version 7 of the program by download-
ing it from http://www.snapfiles.com/get/powerdeskfree.ht http://www.snapfiles.com/reviews/powerdesk/
powerdeskfree.html . ZDNet should also have it available. If you like the program, you can purchase a registered
version, with a few more features, and no nag screens.

With any of these file managers, or Windows Explorer, the best way to learn is to "browse around", and play with
things. Click on various menu items, practice copying and moving files, and be inquisitive. And, REMEMBER, all
the things you learn in these exercises apply to all the programs you'll be using on your Windows computer.

Computer learning can be likened to taking piano lessons - you can't learn to play if you don't practice. Maybe
someday we'll be able to get a "chip" that we can plug into our brains to acquire all sorts of capabilities without the
time consuming old-fashioned learning process. But for now, we have to rely on present techniques which take
time and effort. But, in the long run, the effort is well worth it

Learning to manage your files is a very important activity for all computer users to learn. So, how about getting

(Continued on pag@é)
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(Continued from pag)

started on that right now. Remember, you don't always have to be doing a formal lesson. Start exploring and inves-
tigate all the areas where you haven't been before. Instead of surfing the Internet, surf you own computer. You'll
find lots of exciting things. And remember, any time you want to get help on something, just press the F1 key, and
a help window should pop up.

This concludes the brief learning experience of file management. Remember, you've only scratched the surface
here. This is similar to learning chess. Many people think that when they have learned to move the pieces, that they
know how to play chess - but they are a long way from being a "chess player." The name of the game is practice.
This lesson is just a start towards a better understanding of that marvelous machine you have at your fingertips.

If you find this material useful, you may want to download this article in PDF format, from our web site
www.brcs.org. This allows readers to keep the material either as a PDF file, and/or print it out, and place it in a
loose leaf notebook for future reference.

Computer & Internet Tips and Tricks

Written by Gregory West, Editor, Sarnia Computer Users’ Group, Canada
From the SCUG Report, February 2009 Issue

wWww.scug.ca

editor (at) scug.ca

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

As Editor for the Sarnia Computer Users’ Group, I do a lot of online research for interesting websites and also free
software. I am also fortunate to have people who send me their online gems. Here I share some of these amazing
finds with you.

Remember: The programs you are about to see are FREE and legal and for you to download and use. Try out pro-
grams, or simply take a sneak peek at what they can do for you; the choice is yours. So, happy clicking and email
me with what you think about these programs: editor@scug.ca

Gimme Back Those Deleted or Lost Files - File Recovery Program
Website: www.recuva.com
Runs on Microsoft Windows 98, 2000, 2003, XP and Vista

We have all done it. You have too, come on, admit it. Yes, when you accidently delete a file from your computer,
the Recycle Bin, digital camera memory card, USB stick, or even songs from your MP3 player, this program will
help you to recover those lost files. It is a good program to have on your computer for those times when you least
expect it and you DELETE in error.

ATTENTION ALL eBay USERS — A Must Have eBay Desktop
Website: http://desktop.ebay.com
Runs on Windows XP/Vista or MacOS X 10.4/10.5

This desktop application puts you in total control of your eBay bargaining with an eagle eye live gatekeeper of your
bid or bidders. Never miss an eBay bargain again.

This is WEB 3.0 at its best. “EBay's slick new app does more than simply recreate the auction site on the desktop --
(Continued on pag8)
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it makes the whole experience thoroughly interactive and much more engaging” (wired.com).

Catch Thieves in the Act, Live and Recorded Video Security System Using Your Webcam
Website: www.yawcam.com
Works on Windows 2000/XP/Vista

This security webcam software for windows is simple and easy to use and includes most of the usual security cam-
era features such as: Video streaming, Image snapshots, motion detection, and Online Web Forum for help.

The software program is very easy to work with and after a short time you can set your webcam to catch a thief
stealing your stuff. The video or pictures are sent immediately to the Internet (where you designate for safe keep-
ing). The program senses motion in a room. You can have the program set so that it will record a video of the thief
in action, or email you a photo, or upload (FTP) the live video to a website.

Real nice to be able to hand over a full video of the thieves in your house. If you are away, say in Florida, you can
easily email the Police the video or photo of the live crime scene with full video and photos of the bad guys.

Windows Live Family Safety
Website Download: get.live.com
Website Information: http://tinyurl.com/24k8fo

We are all worried about young children using the Internet these days. This program puts you in control of your
computer and Internet browsing experience. You are in charge of your children’s online Internet surfing habits.
You can also monitor Windows Live Messenger contacts and block who they talk to online. You can also block
Internet websites. This is a must have for any family with a computer connected to the Internet.

NOTE: “Windows Live Family Safety is a Web service that's free to people who use Microsoft Windows XP. If
you use Windows Vista—the operating system installed on many new computers—you can use the built-in family
safety tools.” (Microsoft.com)

Connect to your Home Computer While Away with Logmein
Website: www.logmein.com

While away from home, wouldn't it be nice to access files and programs from your home computer? Now you can.
You can easily connect to your PC with a software program called logmein. This program is also used by large cor-
porations to connect to offsite PCs. This program will also allow a friend to fix your computer even though they are
thousands of miles from your PC. It is easy to set up and easy to operate. Give it a test drive...You will love it.

NOTE: This article first appeared in First Monday magazine, Sarnia, Ontario
Canada. A Huron Printing Publication www.huronweb.net/first monday.php
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Microsoft Releases Internet Explorer 8

Written by Ira Wilsker, APCUG Director; Columnist, The Examiner, Beaumont, TX; Radio Talk Show Host
Iwilsker (at) apcug.net

WEBSITES:
http://www.microsoft.com/ie
http://www.ieaddons.com/en

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

Microsoft has released the latest iteration of its ubiquitous browser, Internet Explorer version 8 (IE 8). This browser
1s for all versions of XP and Vista, and is a 16.1mb download for XP.

I had tried one of the early beta (pre-release) builds of IE 8, and was impressed by its features and speed, a substan-
tial improvement over what I felt was a lethargic Internet Explorer 7. Now I have downloaded and installed IE 8 on
all of my computers, and my first impressions of it are quite positive. I have been using Firefox, IE’s major com-
petitor, almost exclusively for several years. | was not alone in using Firefox instead of IE, as Firefox has been tak-
ing market share from IE for years as it has generally offered more speed, features, and security than IE. Now with
IE 8, Firefox has a worthy competitor which has added features, speed and security to challenge the gains made in
the marketplace by Firefox.

Within minutes of its release, I downloaded the new version of IE 8 on my work computer. I went directly to Mi-
crosoft’s IE website at www.microsoft.com/ie to download IE 8. Microsoft identified my operating system, and
proceeded to connect me to the proper variety of IE 8, which I downloaded. The installation process was smooth,
with several informational windows appearing with install options. One of the first windows to appear was a state-
ment that the IE 8 install utility was going to download the latest version of Windows Malicious Software Removal
Tool, and scan my computer for malware prior to the installation of IE 8. My computer was free of any detected
malware, and the installation continued. A reboot was required in order to complete the IE 8 process, which I al-
lowed. After the reboot, a small window appeared displaying the setup sequences of the new software. Subsequent
windows offered me the opportunity to install add-ons, and select default search engines. IE 8 imported my selec-
tions from IE 7, and asked if I wanted to keep my IE 7 defaults and use them in IE 8, which I did. The final window
displayed correctly identified that I had other browsers installed on my computer, including Firefox, Opera, and
Safari, and asked if I wanted to import bookmarks (favorites) and feeds from them; I selected yes, and data was im-
ported from my other browsers into IE 8, making them immediately available on that platform. IE 8 did indeed load
faster than IE 7 ever loaded, and web pages appeared to load faster, but I have no empirical data to corroborate that.

IE 8 is more feature rich than IE 7, and in many ways appears to emulate the finer points available in Firefox. One
feature in IE 8 that offers improved possibilities is “Accelerators” which provide quick access to information by
simply highlighting a word, phrase, address, or other item on a webpage. If the proper accelerators are installed,
then appropriate information in the form of maps, web searches, translations, email, blogs, and other relevant re-
sources and outputs are immediately displayed.

Another interesting feature in IE 8 that may be of interest to many users is “Web Slices”, where the user can auto-
matically monitor desired information, displaying updated information as it becomes available. Web Slices can
monitor auctions, sports scores, weather, stock quotes, and other dynamic content, and can directly provide that up-
dated information, without user intervention. If a Web Slice is available on a web page, a green icon will appear in

(Continued on pag&0)
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the top right corner of the page; clicking on this icon will add the “slice” to the favorites bar, enabling real-time
tracking of the selection. When new information is available about the selected web slices, the relevant web slice
will be highlighted. Clicking on the highlight will take the user directly to the updated information.

IE 8 offers a “Smart Address Bar” which displays recommendations as a web address is typed in the address bar.
The suggestions are distilled from the browsing history, favorites, and previously selected feeds, as well as Win-
dows Live Search. If a single word is typed in the address bar, the Smart Address Bar will reach out and try to
match the term against domain names, making web surfing faster and more efficient.

I frequently go online to show my L.I.T. students information on the web. Sometimes the fonts on the web pages
are so small, that students in the back of the classroom can not view the displayed content. IE 8 solves that problem
with its enhanced zoom feature, “Improved Zoom”. This feature improves the resolution and readability of a web-
page, while maintaining the desired layout. Clicking on VIEW — ZOOM allows the user to zoom in or out on a
webpage, from 50% (zoom out, smaller text, more information displayed) to 400% (zoom in, larger text, less infor-
mation displayed).

Web surfers are often concerned about their personal privacy while browsing on the net. IE 8 offers a feature,
“InPrivate” that allows the user to control the protection of his personal information while online. When selected,
InPrivate deletes the browsing history, temporary internet files, filled forms, cookies, usernames, and passwords
when closing the browser, leaving no traces of browsing or search history on the computer.

Sometimes a website appears to crash the browser while being viewed, shutting down all of the opened tabs, and
requiring a reloading of the browser. IE 8 offers “Automatic Crash Recovery” where if the content in a tab crashes,
the other opened tabs are unaffected, such that other opened pages are not closed or lost unexpectedly. IE 8 will
attempt to recover the lost tab once it has identified and resolved the problem.

Phishing, identity theft, and web-borne malware have become endemic, and a threat to web users. IE 8 includes a
“SmartScreen Filter” which incorporates anti-phishing tools to protect the user from imposter websites designed to
trick the user into entering his personal information. The SmartScreen Filter also incorporates sophisticated anti-
malware capabilities to help prevent web-borne adware, spyware, and other dangerous software from installing it-
self on the users’ computer. If a dangerous website is opened and detected, the address bar and window will turn
red on the page, and a prominent warning will be displayed on the red background. Other protection is provided by
a cross site scripting (XSS) filter, which can detect and protect from malicious code execution while online, provid-
ing additional protection. A cute feature, which can help protect from phishing and identity theft is “domain high-
lighting” which highlights the domain name in the address bar, with the remainder of the address string in gray, dis-
playing the true identity of the website.

Internet Explorer 8 is much improved over version 7, with improved security and enhanced features. Users of ear-
lier versions of IE should upgrade to IE 8. Users of other browsers should give IE 8 a try, as they may be pleasantly
surprised. Even though I have been a loyal Firefox user for several years, I will be using IE 8 far more than I ever
used IE 7.
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Moving on to Vista — Part 13

Written by Neil Stahfest, Librarian, Tacoma Area PC User Group, WA
www.tapcug.org
ncstahfest(at)msn.com

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

The chances are the first peripheral device you purchased for your computer was a printer. You may have even
received a “free” printer when you purchased your computer. Vista makes it easier than ever to connect a new
printer to your computer. The Plug-and-Play feature really works (unless, like me, you have an old laser printer
that Windows Vista does not support. :-( ).

So you connect your printer, follow the Printer Wizard's directions, it works and you're happy. But wait. Have you
examined your printer to discover all of its functions? Did you know that many modern printers, even the inex-
pensive models, can print on both sides of the paper, print sideways on the paper (called landscape mode), print in
gray scale as well as in color and allows you to control print quality (to save ink when you don't need high quality
print). Here's how to find out what you can do and manage it.

Create or open a document using your favorite word processing program or WordPad. At the top of your screen,
click on “File” and then scroll down to “Printer Settings” and click again. When the “Printer Setup” window
opens, click on the “Properties” button. At this point what you see depends largely on your individual printer.

In the case of my HP printer, I see a window with tab labeled “Paper/Quality”, “Finishing”, “Effects”, “Basics”,
“Color” and “Services”. Selecting the appropriate tab allows me to select print quality (Normal, Draft, Enhanced,
etc.), Portrait or Landscape mode , page order, color, single or two sided paper printing and many other options. In
the case of my HP printer, when I select two sided paper printer, the printer prints on one side of the paper and then
an on-screen message shows me how to reinsert the printed sheet in the paper tray to print of the other side. These
print options are actually determined by the printer, not Windows. Windows just provides the means to control the
printers features.

Windows frequently provides more than one way to do the same thing. Desktop icons provide a shortcut to run
programs listed in the Start Menu. You can easily create new desktop icons by opening the Programs section of the
Start Menu, Selecting a program, right clicking on it and drag it to a blank area on your desktop. When you release
the right mouse button a short menu appears with the option to “Create Shortcuts Here” . Select it, and left-click
once to create the icon. You can rename this icon to anything you wish.

If you right-click on a desktop icon, one of the menu option is “Properties”. Select Properties and left-click once.
Under the “Shortcut” tab, notice the entry line labeled “Shortcut key”. It probably contains the entry “None”. By
selecting a suitable key (letter or number), you can create a key combination shortcut to your program. It's a con-
venient way to access frequently used programs, spreadsheets and documents.

Before we leave this menu, notice the button labeled “Change Icon”. When you left-click on this button, you'll see
an array of icons that you can use to substitute for your default icon. Pick an icon, click on the “Okay” button and
then click on “Okay” again. Your new icon will appear on the desktop.
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Preventive Computer Maintenance

Written by Stuart Rabinowitz, Editor-in-Chief, the PULP, newsletter of the Hartford User Group Exchange, CT
www.huge.org
s.e.rabinowitz (at) att.net

Distributed by APCUG. Original, uncopyrighted articles appearing in the PULP may be reproduced without
permission by other nonprofit groups.

The single most important maintenance item that should be done on a regular basis is BACKUP YOUR DATA.
What the schedule is depends on how much data you can afford to lose. Try daily/weekly to an external hard drive
and monthly to a CD/DVD, or use a backup application. Make sure that your software is updated; primarily the op-
erating system and your primary browser.

Use utility software: get a sense of how your computer operates when it’s operating correctly. For the Mac use
‘Activity Monitor’ or ‘Tech Tools’. On the PC (in the control panel) administrative tools/performance. You can
also check your internet connection speed at: http://reviews.cnet.com/internet-speedtest/?tag=ont.int.band

For the PC users--do regular spyware/virus scans. Make sure the definitions are up to date. Primarily for PC users--
Defragment your hard drive (this may take a while). Mac users do not really need to do this since OS X (10.3 +)
does it automatically.

Free up some space on your hard drive (PC users can use disk cleanup; Mac users can use CacheOutX). Clean out
old files that you don’t use, after you’ve backed them up. Uninstall those programs that you don’t use. Apple rec-
ommends that you have at least 10% free, a bit more for PCs, this will improve virtual memory and may improve
disk performance.

Clean the Hardware -- to clean the monitor and keyboard use a dry microfiber cloth (be sure the computer is turned
off) and gently (don’t press hard) wipe the monitor, unplug the keyboard and wipe. If there are hard to clean areas,
spray the cloth lightly with a vinegar/water solution and then wipe. For an optical mouse wipe the bulb gently.
You’ll need to open a mechanical mouse to clean the rollers. Use a cotton swab with isopropyl alcohol.

If your computer case is easy to open (i.e. not an iMac or Mac Mini), then open it up (after shutting down and un-
plugging it) and use compressed air to blow out the dust. Do not use a vacuum since it may create a static charge
that could damage the electronics. After closing the case you can clean out the fan in the back.

You’ll also probably want to have the following tools:

Screwdrivers--standard, phillips, and torx in different sizes (especially the small ones)
Nutdrivers--1/4" and 3/16”

Pliers, part grabbers, and tweezers

Compressed air

Microfiber cleaning cloths

Antistatic strap--especially if you want to put your hands inside the computer
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Reinstalling Windows

Written by Vinny La Bash, a member of the Sarasota Personal Computer Users Group, Inc., FL
WWW.SpCug.org
vlabash (at) comcast.net

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

No matter how diligent you are at computer housecleaning and tuning your system, at some point you will need to
reinstall Windows. One of the most infuriating things about the process occurs after the installation when you real-
ize you have forgotten something important like exporting your Favorites folder. Several weeks ago, I reinstalled
Vista on my laptop and almost forgot to do something elementary. So perhaps it’s time to review the basics.

There are many reasons to reinstall windows. Perhaps the registry has gotten corrupted or it could be an accumula-
tion of little things that are driving you nuts. Whatever is annoying you, a clean install is always the best option.
Before doing anything, careful planning will keep you out of trouble.

The detailed procedures outlined here apply specifically to Vista, but the general concepts apply to any version of
Windows and even other operating systems. There are three main areas to a reinstall. You need proper preparation,
the install itself, and the aftermath to clean up any mess you may have inadvertently created. That means you don’t
schedule a reinstall the night before any deadlines.

Start by documenting any critical login identifications and passwords. If you pay bills online, access financial infor-
mation, eBay, PayPal or anything else important to you., now is the time to write it all down. Some folks use a
password protected spreadsheet file. Others use some kind of encrypted application to store the data. I prefer good
old reliable pen and paper stored in a safe place, not taped to my monitor.

Do you have your Windows product key available? You need it to reinstall Vista. Are there any other applications
you will reinstall that require product keys, like Microsoft Office? Gather them all, including any drivers you may
need to reinstall hardware, like a printer or mobile smart phone.

A clean install requires that you backup your data files. This is especially important if you’re planning to reformat
your hard drive. Backup email contacts, calendar entries, and anything you consider important. Don’t forget any-
thing special you may have saved on your desktop. That’s an easy one to overlook.

Have you installed new hardware recently? Any new devices, except physical memory, require some kind of driver
software to work properly. You can get the most up-to-date drivers by visiting the manufacturer’s web site and
downloading them. Go to the Device Manager for a list of installed hardware or use Belarc Advisor for a more de-
tailed description.

Do some housecleaning. Search your drive for files that are obsolete or otherwise unnecessary. It’s amazing how
much digital detritus can accumulate over time. Perform a full deep virus scan so your new setup can get off to a
clean start. Use Disk Cleanup if you want to reduce the number of unnecessary files on your hard disk to free up
disk space and help your computer run faster. It removes temporary files, empties the Recycle Bin, and deletes a
variety of system files and other items that you no longer need.

Back up the My Documents folder and any sub-folders that may exist. Backup Links if you use Internet Explorer;
(Continued on pag&4)
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(Continued from page?3)
Bookmarks if you use Mozilla Firefox. If you’re not sure you’ve backed up everything you need, back up the entire
disk. If you’ve forgotten anything, your data can be recovered.

By now you should have:

Documented all logins and passwords

Backed up all important data including My Documents and any sub-folders

Have all product keys and activation codes handy

Backed up your email contact list, and calendar entries

Backed up Favorites, Links, Bookmarks, etc.

Collected Driver disks

Check everything at least twice to make sure you haven’t overlooked anything essential and you’re ready to go.
Insert your Windows disk and reinstall the operating system.

After the process is complete, there is still work to do. Use Windows Update to retrieve and install the latest service
packs, security updates, and any necessary patches. After bringing your operating system up-to-date, turn your at-
tention to applications and device drivers.

If you reinstalled Vista from the manufacturer’s installation or system restore disks, drivers for the original soft-
ware and hardware that came with the system are likely to be either no longer relevant or out-of-date. You may
need to visit several manufacturers’ web sites to download and install the most recent drivers. This is part of proper
preparation, but if you neglected this step it’s not a fatal mistake.

Restore any data you backed up earlier, reconfigure network settings if applicable, and tweak the system to suit
your personal preferences. Create a system restore point, and do an image backup of your entire system in case you
need to reinstall again.

Don’t fool yourself. Reinstalling the operating system, applications, drivers and such is never as simple or as easy
as it should be. If you plan carefully however, it doesn’t need to be stressful.

Computer Basics

Written by Hilton Kaufman, a member of the Chicago Computer Society, IL
WWW.CCS.0rg
hmkaufman (at) earthlink.net

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

A computer is nothing but a bunch of wires and parts sitting in a box. Programming makes it work. Over the years
computers have become smaller and more powerful, while programming became more sophisticated.

(Continued on pag#5)
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Years ago memory was expensive and the programming was relatively cheap. Now, memory is quite cheap. For
many purposes the necessary programming either comes with the machine or can be purchased in a box or online.

For most people, a commonly available operating system and an office suite meet their needs. The operating sys-
tem helps direct commands through the parts and wires, although there is a chip with some very low level program-
ming on it that is part of the machine. The office suite has the programs or applications that allow business-type
things to be done.

The most common operating systems are those in the Microsoft® Windows® line of products. These come with
some useful applications and games. WordPad®, which comes with the Microsoft® Windows® operating systems,
is sufficient for the word processing needs of many people who do not need a complicated office suite.

When you buy a computer, the operating system and its included applications are usually pre-loaded into the ma-
chine. Depending on the package that is purchased, other programs may come with the machine. There is likely to
be a minimal office suite, such as Microsoft® Works®, a web browser and an e-mail program. These will be inex-
pensive, low end products, which may be adequate.

A business class office suite may cost a few hundred dollars depending upon what is included. A powerful database
program will approximately double the cost of the office suite.

The required power and cost of the machine depends on how it will be used. Computer games with life-like graph-
ics require powerful machines. Text only e-mail messaging can use inexpensive machines.

Many computers are connected together through something known as the Internet. Several services, such as the
World Wide Web and e-mail, are delivered through the Internet. The Internet works through a complex addressing
system so that messages can go where they are supposed to go. Any computer may or may not be connected to the
Internet at any given time.

Connections to other than local computers, such as to the Internet, usually go through a commercial Internet Ser-
vice Provider, or ISP, which connects to the Internet trunk lines. This connection could be through a school, gov-
ernment agency, business, or other organization instead. ISPs can be small neighborhood operations, large Interna-
tional concerns, or in between.

One should be a bit careful when using the Internet. While there is a lot of useful information available, there is
also significant bad stuff. Attempts are made to scam people in various ways or to harm computers.

Hilton Kaufman serves as an Internet content provider and unit technical support person in the Illinois Department
of Employment Security. Among his other duties, he designs interactive forms and assists people with the use of
computer programs.

He is old enough to have seen room size computers that were programmed by inserting boards with plug in wiring.
Yet he is familiar with much of the modern technology. For several years he has been writing articles for beginners
on the use of computers, which have been published in computer user group newsletters.
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June 2009

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 1pm 6
Photography
Club Mtg
7 8 9 10 2 pm 11 12 13
Board Mtg
14 15 6 pm 16 17 18 19 20 10 am
Q & A Session Investment SIG
Followed by
General Mtg
21 22 23 24 25 26 27
28 29 30

PLATEAU PC USERS GROUP, INC.
APPLICATION FOR MEMBERSHIP

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) paya
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasure
Box 3787, Crossvillsy, 38557.

Date
Last Name First Name Family Members (if family membership)
Address: City State Zip Code Phone Number

E-Mail address

| have used PCs since (year): | have belonged to a Computer Club before. YesNo

| have knowledge in the following areas and would be willing to share my knowledge with club members:

| would like to learn more about the following areas:




