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ñJOIN US FOR FUN AND LEARNING AT CROSSVILLEôS COMPUTER CLUBò                                                   Volume 15, Issue 11 

Tip of the Month 
 

Delete Average Photos, Too 
A lot of experienced photographers offer this tip: 

When you return from a shooting expedition and 

you're reviewing images, don't be afraid to delete 

some of your average images. Don't delete just 

those images that are blurry or improperly ex-

posed. Get rid of some of the so-so pictures, too. In 

doing so, you'll reduce the number of weak images 

in your catalog, and more importantly, you'll refine 

your photographic eye and do a better job of figur-

ing out why some images work and others don't.  

.  

"Reprinted with permission from Smart Comput-

ing. Visit www.SmartComputing.com Groups to 

learn what Smart Computing can do for you and 

your user group!"  

THIS MONTHôS MEETINGS 

 

November 6 at 1 p.m. 

At FFG Community Church  

Photography Club 
 

November 14 at 10 a.m. 

At 127 S. Senior Center 

Investment SIG  
 

November 16 at 3 p.m. 

At 127 S. Senior Center 

General Meeting 

 

Please note that the time of this monthôs general 

meeting is on the winter  schedule. Meetings begin at 

3 p.m. 
 

¶ Ask the Experts Q&A 

¶ Short Business Meeting & Program 

¶ Program Windows 7 Overview 

 

Program 
 

ñWhat, Where and How to Backup Computer Files.ò 

 

Bob Mohar will discuss who, why, what, when, 

where, and how to image your hard drive and 

backup computer files. Be prepared in case disaster 

strikes your system!  
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ñFREEò Table 

We have set up a table at our member meetings to share our 

ñextraò goodies with other club members. 

If you have something to give away, bring it in and put it on the 

FREE table.  Itôs first come, first served.  If you see something you 

want, help yourself. 

 

Membership Dues and Expiration Dates 

 

Membership dues are $25 a year for a family, $20 a year for 

an individual, and $10 a year for a student 21 years of age or 

under. Your membership is valid for 12 months from the 

month you join (or renew your membership).  Please pay 

your dues to the treasurer before the last day of your anniver-

sary month. Anyone who is 30 days or more in arrears with 

membership dues cannot participate in the door prize draw-

ings. 

 

Corporate memberships are $25 a year for the first two mem-

berships and $10 a year for each additional membership from 

the same company. 

 

Our Club cannot exist without you, the members.  Remem-

ber, you and  your membership dues are important to keep 

the club functioning! 

 

BOARD OF DIRECTORS DISCLAIMER 

All members of the Plateau PC Users Group are willing to help 

one another in the area of advice and tutorial instruction over the 

phone.  If you should require more involved services or instruc-

tion, we have a few members who are very knowledgeable in sev-

eral areas.  As a responsible consumer, it is up to you to discuss, 

before retaining a member, any and ALL charges for repair ser-

vices and time consuming tutorial activities. 

 

It is not the desire of this Board of Directors to set fees for indi-

viduals for services rendered, nor the responsibility to intervene 

between members who enter into a contract among themselves 

 

The GAZETTE is published using the following:  Microsoft 

Word, Microsoft Publisher, and Microsoft Windows 98,  The 

GAZETTE is the monthly newsletter of the Plateau PC Users 

Group.  Material in the GAZETTE may be freely used in other 

user group newsletters if credit is given the author and the 

PPCUG GAZETTE.  PPCUG members may place free classified 

advertising (up to 50 words) in the GAZETTE (run time maxi-

mum of three months).   

Commercial ads (local advertisers) may be placed at 50 cents per 

line. Graphic ads (camera ready) are as follows:  $25 per 1/4 

page, $40 per 1/2 page, $75 per full page. 

 

DISCLAIMER:  No warranty, express or implied, is made by 

the PPCUG, the Gazette editorial staff or its contributing 

editors.  This extends to all losses incidental or consequential 

from the use or non-use of any information in any issue of the 

GAZETTE . 

 
 

 

 

     

President Carl Nordeen  (931) 456-5597 

Vice-President  Kay Cargill (931) 456-7613 

Treasurer Alan Baker  (931) 788-2201 

Secretary Joan Carroll (931) 484-8694 

Librarian/Compliance  Gordon Botting  (931) 456-2184            

Past President Carl Nordeen  (931) 456-5597 

Programs Open  

Membership Open  

Publicity MaryAnn Nordeen  (931) 456-5597 

Product Rev. Chair Peter Kaufmann           (931) 456-9353  

Editor Don Lewis (931) 456-5352 

APCUG Rep  Peter Kaufmann           (931) 456-9353  

Equipment Custodian Bob Willis (931) 456-6511 

Webmaster Don Lewis (931) 456-5352 

Directors at Large 

Jim Mansfield  Harriette Weidner Joan Carroll 

Bob Willis Don Lewis  Janet Hammond  

Dick Riesz  Pearl Harter  Roger Holyer Black  

   

 SIG Leaders   

Pleasant Hill Dick Riesz (931) 277-5642 

Investment Club Bob Mohar  (931) 707-0434  

Photography SIG Jim Mansfield (931) 484-6920 
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News of the Special Interest Groups 
 

The PPCUG sponsors several Special Interest Groups 

(SIGs) tailored to meet the varied needs of our many 

members.  Each SIG is a small group whose leader 

prepares material for presentation and encourages 

open discussion and questions.  We urge you to attend 

the SIGs and hope you will find one or more of inter-

est to you.  Ideas for additional groups are welcome, 

as are volunteers to form and lead new SIGs. 

 

Investment Club 

 
Meets the third Saturday of each month at 10 a.m. at 

the 127 S. Senior Center. The leader is Bob Mohar .  

Anyone interested should contact Bob  at 707-0434ò. 

 

Pleasant Hill Group 

 
The Pleasant Hill group meetings will be announced 

by the SIG Leader, Dick Riesz. Meetings are held in 

the Pleasant Hill Community House on Main Street 

across from the Pleasant Hill Post Office.  All mem-

bers are welcome and visitors from the Pleasant Hill 

area are especially encouraged to come.  
 

Photography Club 

 
The Photography Club, a PPCUG SIG, meets the first 

Friday of each month at the Fairfield Glade Commu-

nity Church at 1:00PM.  Topics vary each month but 

we show and discuss member's photos each 

month.  One or two "People's Choice" photos are 

submitted to the Glade Vista each month for publica-

tion. The SIG leader is Jim Mansfield. 

Up Coming Meeting 
 

No meeting in December 

 

January 2010 !!! 

 

The next General Meeting of the 

PLATEAU PC USERS GROUP 

 Will be on January 18, 2010 at 3:00 P. M. at 

127 S.  SENIOR CENTER 

 

The program has not been determined. 

 

 Classes   
 

No classes this month 
 

Please send ideas for new classes to Alan Baker 

( ambaker@citlink.net )  
  

New Members 
 

John Benedetti 

Bruce Horn 

 

Cool Sites 
 

Life hacker 

 

Lifehacker provides tricks and tips for getting stuff 

done. Get tips to save time or shortcuts for complet-

ing tasks. Lifehacker is a great site. Give it a try.  

www.lifehacker.com 
 

Food safety 
 

Foodsafety provides government information about re-

calls on food and other information. 

www.foodsafety.gov   

PPCUG ISP 
 

We wish to thank the following for providing ISP 

connections:  

 

¶ Frontier for DSL at the 127 Senior Center and 

Fairfield Glade 

¶ Multipro for dialup at Pleasant Hill  

 PPCUG Website 
 

Visit our website at www.PPCUGinc.com. The Learn-

ing Center class schedule and Gazette are all 

 available on our web site. 
 

Send your comments and suggestions to the  

Webmaster, Don Lewis 

Webmaster@ppcuginc.com  (931) 456-5352 

mailto:ambaker@citlink.net
http://www.lifehacker.com/
http://www.foodsafety.gov
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Minutes of the PPCUG Membership Meeting 

October 19, 2009 
  

Question and Answer session began at 3 PM with Carl Nordeen providing answers to computer questions from 

the audience.   A question about the difference in cable and DSL was discussed and the physical limitations of ca-

ble vs DSL were described.  Carl also pointed out that when the electrical power outages occur, handheld phones 

also go out but hardwired (landlines) phones are still usable.  Recommends at least one of your home phones be a 

landline.  Specific questions that needed demonstrated answers were addressed via the projected websites on the 

overhead screen.  Noted that the new projector is working well, screen is clearer but the lapel microphone was of-

ten fading out.  This lapel microphone was discussed at the last Board Meeting and choices of equipment that 

would be better are being surveyed by Alan Baker. Also mentioned at last monthôs Membership Meeting and this 

meeting was the free software called BeLarc Advisor that will give you a list of whatôs on your computer system 

plus a product key for your software in case you lost it.  Google for site. 

  

Business Meeting was called to order at 4:04 PM by Gordon Botting with 42 members and 16 guests attending at 

this point.  Membership stands at 138 and the highlights of the October 14th Board Meeting was reviewed.  The two 

copies of Adobe Photoshop Elements 7 are now in the library for takeout by members.  At this time, the hard cop-

ies of the PPCUG gazette are all gone but the Gazette is available at www.PPCUGinc.com.   The program for No-

vember is Disk Imaging and Backup by Bob Mohar and there is no membership meeting in December but the 

PPCUG Board will meet as usual December 9th, weather permitting and all members are invited to attend this meet-

ing. 

  

Program summary:  Carl Nordeen gave a general overview via slideshow of the requirements for PCôs to run 

Windows 7 operating system.  Your system should have a 1 GHz or faster, 32 bit or 64 bit CPU.  Direct X-9 graph-

ics device with WDDM 1.0 or higher driver.  The Operating system needs 40 GB hard disk space for a 32-bit OS 

and 60 GB for 64-bit OS. A separate video card that has its own RAM (128 or 512  recommended). Windows Me-

dia Center is built-in for Vista and Window 7 operating systems.  Vista users can upgrade to Windows 7 OS but 

those with XP will have to do a ñclean installò.  Backup your hard drive before installing was emphasized.  All 

your documents and software will be compatible with Windows 7.  A 500 GB external hard drive is a good thing to 

purchase for a backup.  You may need new drivers and security software which usually is the most problematic 

when changing operating systems. 

Window 7: http://www.microsoft.com/windows/windows-7/get/upgrade-advisor.aspx 

  

Door Prizes:  A Smart Computing subscription was awarded to Marilyn Bartos and Jean Hoppestad was awarded a 

flash drive.  The size of the audience indicated a good interest in Windows 7 upgrade, which is being released on 

October 22, 2009. 

  

Submitted by Joan Carroll, PPCUG Secretary 

  
  

 

 

http://www.ppcuginc.com/
http://www.microsoft.com/windows/windows-7/get/upgrade-advisor.aspx
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Letôs never forget the first king: DOS 
 

Written by Rick Smith, a member of the Channel Islands PC Users Group, CA 

www.cipcug.org / vccomputers.com 

Rants (at) vcmail.net 

 

Oh where, oh where has my little DOS gone. 

Oh where, oh where can it be, 

with its life cut short and windows cut long 

Oh where, oh where can it be? 

 

This article has been obtained from APCUG with the authorôs permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

Some might say that Iôm losing it, but you cannot lose what you never had. 

Where has DOS gone? Some might say itôs still around in the various forms of Linux. Others might say itôs buried 

deep in Microsoft operating systems waiting to be called out by a powerful wizard to cast potent spells with a com-

mand prompt. But most of us believe that itôs just lost, never to found again. Like a lost pet that you once had affec-

tion for, once itôs gone you seem to remember only the good times and seem to forget all the problems that it 

caused you. 

 

DOS does that to people. There are still a few of you ñold-timers,ò and you know who you are! Those who sit at the 

doughnut table at club meetings and reminisce about the ñgood oleô daysò when all you needed was a Northgate 

keyboard and a monochrome screen to have absolute power over your world. You know what Iôm talking about. 

Way back when people spoke about computers with fear and awe. They were things better left to experts and shady 

government entities. The quickest way to kill a conversation in those days was to talk command line technobabble. 

It always made everyone in the room feel uncomfortable that they couldnôt understand you, like you were speaking 

a different language. 

 

On the flip side, though, it gave you an incredible feeling of power, that you, and you alone, could master the sav-

age beast and control your own destiny. Neh Ahh Ahh Yahh. (Sometimes I think all those comic books I read have 

permanently warped my thinking.) But really, didnôt you feel special? That you and you alone, could master some-

thing that would make others wince and shirk away. You didnôt have to be popular at school. You didnôt have to be 

good looking. You didnôt have to be wealthy. You did not have to have any of those things that everyone else 

needed to be important. You had knowledge. 

 

And knowing the secrets of the PC universe, did you use that knowledge to gain wisdom or for greed? I think most 

of you, unfortunately like me, used it for personal greed. We gave ourselves over to the dark side of the force and 

used our skill to enrich ourselves financially. But eventually as we all grew older, and some of us wiser, we started 

using our skills to teach and help others, which led you to me, to read these words and words of others in this tome. 

You all became a band of brothers forming the fellowship of the DOS. 

 

And just! And just as your powers were at their peak, everything came crashing down like the Jedi of old. A new 

power rose in the universe to supplant the old ways. Windows came rushing down like a wind from heaven with 

trumpets blazing and fire and smoke billowing up in great clouds. And when this behemoth came to rest. its great 

weight crushed the last vestiges of DOS underneath its feet. 

 

A new group came forth to rule the PC world. A group of men, and yes, women too. who knew nothing of the old 

(Continued on page 6) 

http://www.cipcug.org/
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ways but were formed from clay in the new ways. These new acolytes grew up in the ways of the PC, each having 

their own since they were young. 

 

Gone was command prompt. In was the mouse. The wizards of old became legend. And after time they have be-

come forgotten to be remembered by only a few at computer club meetings. There are still a few prophets preach-

ing to us not to forget the old ways. I saw one at last monthôs meeting giving a history lesson at the club meeting. 

But they are old and feeble now with most of their words echoing on deaf ears. 

 

So I say to all today! Remember the DOS! Donôt let the old ways die, as you never know when you will be called 

upon as I have this week to use my skills again. Fortunately, I have not been found wanting as I was able to van-

quish the beast with my skill at the command prompt. I have beaten down one enemy, but more are waiting to at-

tack. 

So be on your guard, be ready, and be faithful to the cause. Put away your mice as they are no use against such 

foes. Operate your PC only with the keyboard and keep yourself ready for the fight. For it shall come. It shall 

come. 

 

The Disintegration of Service 
 

By Jerry Goldstein, Vice President and Newsletter Editor, The PC Users Group of Connecticut 

www.tpcug.org   jerryg (at) attygoldstein.com 

  

This article has been obtained from APCUG with the authorôs permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

Want to make a free over sea calls to India? Just call for technical support on your computer, Internet service, or 

cable service. You are likely to be routed overseas to India. You then get the pleasure of talking to the ñwell 

trainedò script readers. About the only thing they are trained for is to tell you: ñYes, very much I can help youò. 

You hear this phrase whenever you call for tech support. The techs use that phrase to hide the fact that they are 

spending that time to check their index sheets for key words in what you told them was your problem. They then 

turn to that page in their script book and start reading off a page that is supposed to match your problem. The key 

word is ñsupposedò. Reality is far from tech support fantasy. 

  

Tech support used to mean reaching a person knowledgeable in the problem you were calling about. Now it is a 

means the manufacturers and utility suppliers use to avoid dealing with customers. There was a time when the sup-

port staff knew and understood computers. But then the corporations came up with the idea of making support calls 

difficult. They figured we would be less likely to complain if doing so was difficult. It is not bad enough instruc-

tions are written by non-English speaking people. Now we have to get the instructions interpreted by someone who 

failed a course in English as a second language. Which is pretty tough to do in India, a country where English, 

along with Hindi, is the official language. (I wonôt even go into how all those people in India suddenly have Ameri-

can names like Jack and John when they join tech support.) 

  

I know my patience has a limit. I test it regularly when I call for Tech Support. Thanks to the service quality of my 

utility, cable, and Internet providers, I get to test my patience all too often. 

  

Tech support did get smarter, though not for the better, or to the benefit of the consumer. Used to be you could ask 

for a supervisor and be moved up to someone in the states. Now tech support in India has their own supervisors 

who are as good as the base level worker at helping. Pretty much no help at all. 

(Continued from page 5) 

(Continued on page 7) 

http://www.tpcug.org/
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If you are lucky enough to be moved up the ladder to what is often called the ñcorporate escalation departmentò 

you will find your anger escalate as well. Corporate only works business hours and Monday through Friday, some-

times. Holidays or any other excuse, means you wonôt reach corporate help. What will corporate escalation do 

when you get there? Route you to the technical support staff in the states you needed from the beginning. But first 

you need to wait 24 hours for a return contact. Oy* 

  

How do I know so well how tech support fails to work?  I am my family and businessôs IT person. That means I am 

often on the phone with tech support. I recently spent five days without Internet service thanks to Earthlinkôs out-

sourcing itôs tech support to India. After days of trying to get Earthlink to fix the problem I called the line provider 

that Earthlink uses and had them fix the problem myself. Total outsourcing. 

  

Is there a way to avoid all this? There are less chances everyday as corporate America outsources its human inter-

face with its customers. Can we do anything about it?  Sure. When looking at what to buy, or a service to use, take 

into consideration how the manufacturer or provider will support its product. Use products and services that sup-

port you as a human and not as a joke. 

  

¶ = For those few unfamiliar with ñOyò please click HERE 

 

Uh oh -- I've Lost the Manual for a Gadget/Device 
 
Written by Gabe Goldberg, Computers and Publishing, Inc. 

Tiplet (at) gabegold.com 

 

This article has been obtained from APCUG with the authorôs permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

Unless you're a compulsive packrat -- and can prove it with multiple neatly organized file cabinets -- you'll eventu-

ally find that a gadget or appliance has separated from its operating instructions. And unless it's something brick-

simple with just On/Off buttons, or you've memorized its every esoteric function, you'll be baffled and frustrated. 

 

Even worse, many products now come with one-page pictures-only "Quick Start" instructions showing how to plug 

them in or insert batteries, turn them on, and not much else. Perhaps a real manual was delivered on a now-missing 

CD or a now-forgotten Web URL was given as a clue for help. 

 

Don't despair! Many manufacturers offer full manuals on their Web sites, easily located and perused online or 

downloaded for printing or offline reference. 

 

Start your quest by guessing or Googling the manufacturer's Web site. For example, Googling Oceanus -- my 

watch manufacturer -- finds the <a href = "http://www.oceanus-us.com/">correct Web site</a> first out of 

3,400,000 hits! Clicking Support and then Manual Information takes me to a selection page for watch models. Of 

course, Googling "oceanus manuals" would have taken me directly to the same selection page, and including the 

specific watch model would have further refined search results. And as a bonus, the manual downloaded from the 

Web site is much more convenient to read printed on 8.5"x11" paper than the nasty included-in-watch-box version 

with more than a hundred 3.5"x2" pages! 

 

(Continued from page 6) 

(Continued on page 8) 

http://en.wikipedia.org/wiki/Oy_vey
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Similarly, instructions for operating my bargain-basement digital voice recorder are instantly found by Googling 

"olympus VN-1000se" as is the manual for my recently acquired external hard drive, by simply Googling model 

number wd5000ml-00 (which also finds the Quick Install Guide, Product Specifications, and Frequently Asked 

Questions (FAQ).  

 

Happily, manufacturers often put online manuals for older products sold before Web research was common. And 

don't give up if you can't find what you need -- click a Support or Contact Us link and politely ask about documen-

tation availability. Material is often available by special request -- sometimes free, sometimes for a minimal fee. 

Don't begrudge paying for a manual -- if it lets you continue using something, it's a bargain compared to buying a 

replacement! 

 

This article first appeared on the Tiplet Web site, <www.tiplet.com> and is copyrighted by the author, Gabriel 

Goldberg. All rights are reserved; it may be reproduced, downloaded, or disseminated, for single use, or by non-

profit organizations for educational purposes, with attribution to Tiplet and the author. It should be unchanged and 

this paragraph must be included. Please e-mail the author at tiplet@gabegold.com when you use it, or for permis-

sion to excerpt or condense. Tiplet's free newsletter provides weekly computer tips. 

 

Build it, Fix it, Own it  
 

A Beginnerôs Guide to Building and Upgrading a PC 

Review by Joe Mizer, a member of NOCCC (North Orange County Computer Club, CA) 

www.noccc.org 

editor (at) noccc.org 

 

This article has been obtained from APCUG with the authorôs permission for publication 

by APCUG member groups; all other uses require the permission of the author (see e-mail 

address above). 

 

This book, published by QUE, is a good guide to understanding a PC from the inside out. 

Building a PC is easier than selecting stereo and video entertainment equipment for your 

home; you decide on the features you want and the performance level desired. In both 

situations the components inside a PC such as the mother board, memory, disk drives, op-

tical drives, sound cards, and video cards all have standard interfaces and when connected, become a PC inside the 

case you selected. 

 

This book is targeted for beginners with the desire to build a PC from scratch. The book is laid out in two parts; the 

first part is about getting to know your PC. The chapters cover in detail the options and decisions to be made when 

selecting a motherboard, and CPU, memory type and size, drives, audio and video options, networking, parts and 

building skills. The author in a step-by-step approach discusses the choices available with each of these compo-

nents and how to guarantee your selections will operate as a fast and reliable system. This book was an introduction 

into the technology changes that have occurred since I last built a system from scratch. My understanding of the 

latest hardware options, are clearly much different from the past. In fact, many of the performance changes make 

the devices more than just updated versions of those available only a few years ago. 

 

In a careful step-by-step journey, the book explains the technology so you will really understand the choices you 

need to make when selecting the parts for your new computer and how to get the best deals on the parts you decide 

on. My favorite chapter in the first section is chapter six which introduces the reader to networking and security 

(Continued from page 7) 

(Continued on page 9) 
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without the complex technical discussions which are normally included with networking. The second part of the 

book puts all of the details discussed in part one into action by designing five computers, each as a project / chapter 

and aimed at different jobs. Chapter 10 Building a Basic Business PC explains goals and expected requirements as 

well as how to select components and to overcome problems you will probably encounter. A detailed assembly sec-

tion answers a lot of the expected questions, and gives a check list procedure to actually use when powering up a 

new machine for the first time. Chapter 11 is on Building a home theater PC. This project builds a computer which 

connects to your television either analog or digital, your audio system, cable box, gaming interface, and other digi-

tal and analog devices. Chapter 12ôs project is Building a high performance computer. Chapter 13ôs project is 

Building a Killer Gaming PC, and Chapter 14 covers building a Building a Budget PC. 

 

The most important reason for building a new computer is the chance to configure it exactly as you want it - you 

can have a blazing fast machine or an average business computer. You can have the best audio or the standard 

small speakers, and the best of all internal components, or not. You also get to select the operating system of you 

choice, which in my opinion is not any version of Vista. As you can guess I do not like the Vista operating system, 

and really I do not know whether Vista is the problem or just that I am out of date again. This is why I am now go-

ing to read ñWindows Vistaò by Steve Johnson and see if I can I learn to do things the Vista way. 

 

Avoiding only one mistake will easily save you more than that amount. I recommend this book because since I last 

built a system, so much has changed in the hardware available, I was just plain not up to speed on selecting the best 

stuff. With this book at my side, even though I skipped the chapters on salvaging parts from old computers and 

renovating old computers because I just donôt like to reuse old parts. I now feel I know the questions to ask and 

where to get advice when making the necessary decisions to build a new system, hopefully it will be faster and live 

longer. 

 

This book is available from amazon.com, the publisher (http://www.informit.com/store/product.aspx?

isbn=0789738279) And, of course, your local book store. The list price is $29.99 USA.  

ISBN-13 978-0-7897-3827-1 

 

YouTube for Posterity 
 

By Mike Moore, Editor, Bowling Green Computer Users Group, Kentucky 

www.bgamug.org 

 ml.moore (at) insightbb.com 

 

 This article has been obtained from APCUG with the authorôs permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

The video sharing websites, such as Google Video and YouTube, are either great resources or the worldôs biggest 

time-wasters, depending on your viewpoint. YouTube for example, allows users to view and share video clips with 

ease, and anyone can upload a video clip on this site without cost, making it a kind of ñAmericaôs Funniest Videosò 

of the internet. 

 

In an effort to keep users coming back to their site (and thus generating more ad revenue), YouTube encodes its 

video files in the Macromedia Flash format (SWF), with Flash video (FLV) data embedded within, which also pre-

vents viewers from downloading files and making digital copies. Instead, the video files are streamed directly to the 

embedded player in your browser (Internet Explorer or FireFox). There is no obvious download link for users to 

save the video locally for offline viewing or for transferring to a portable media player. You might think of this in 

(Continued from page 8) 

(Continued on page 10) 

http://www.informit.com/store/product.aspx?isbn=0789738279
http://www.informit.com/store/product.aspx?isbn=0789738279
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terms of your desktop:  you get the link, but not the file. 

 

One of the things I like about the internet is itôs a little bit like a dream that you can control or, if you like, some 

kind of software heaven. If you can just imagine a solution for some perceived problem, often times you can look 

out there, and a solution will have already been created, like magic. In reality, this arises from the very large num-

ber of creative folks that use the internet and come across the same difficulties that you and I do, and are actually 

able to whip up a solution. More often than not, they donôt want any money in exchange for the solution, they just 

want the problem to be fixed. 

 

There are, in fact, multiple solutions for this problem-that YouTube offers no handy download link and no apparent 

way to put its videos on your iPod or computer for later enjoyment. I will present only one, but I also want to tell 

you how I found it, because that process is one that will help you with locating future solutions like this. 

 

You can find YouTube video recorders at download.com and a host of other download sites, but I have a problem 

with programs found on these sites. I look for well behaved programs that only minimally solve the problem and do 

not try to do too much. And the distinction between well-behaved programs and ad-ware and spy-ware is getting to 

be very small indeed. The word ñfreeò on these sites, in reference to someoneôs program, usually means anything 

but free. 

 

It is difficult to find a site that presents only open-source, well-meaning programs that respect my desktop and my 

time. Such programs are like finely crafted European or Japanese tools. They are understated and unassuming, and 

behave exactly as expected and are documented well. The closest I have ever come to a site that presents such tools 

for download is http://sourceforge.net. 

 

Sourceforge.net is not perfect. One of the pervasive problems on the site is that you wonôt always know if a particu-

lar program is for Windows, Linux, Unix, Mac or some other more exotic computer. Another problem is sometimes 

programmers jump right into the middle of their story when documenting the program and forget to tell us what the 

heck the program is supposed to do. 

 

Anyway, I browsed to sourceforge.net and typed in two keywords: YouTube recording  ...and got 45 hits. Try that 

on Google and you be lucky to get less than 45,000! 

 

Since SourceForge is about teams of programmers communicating towards a solution to a particular problem, we 

find far less junk on here than we do on one of the more popular download sites. But we also find projects that have 

only just started, and donôt really have anything for us to download yet. To help me decide which of the 45 solu-

tions to look at, I focus on the last column, which tells me the number of downloads and therefore the relative 

popularity of the program. 

 

Please turn to page 12 for a screen capture of what the SourceForge search looked like. 

 

Based on over 35,000 downloads, it looks like ñYouTube Downloaderò is a good choice.  Note: SourceForge is not 

known for creative program titles either! 

 

Note that the description of this program indicates the program is ñplatform independent,ò meaning that it does not 

matter whether you have a Mac or PC, this should run on both. Platform Independent usually means that the pro-

gram runs inside of a browser and uses Java technology to achieve its independence. See Java.com for more infor-

mation on how Java manages to do this. If you have the latest Internet Explorer or FireFox browser, you probably 

have Java. If not, itôs easy to download it from Java.com if you have a fast internet connection. 

(Continued from page 9) 
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The file comes down as ytd17.zip. After I unzip the file to a directory (a good choice would be My Videos), I no-

tice there are two directories, one labeled YouTubeDownloader and one called simply, bonus. Without even being 

tempted by the ñbonusò directory, I navigate into the other directory and find two more directories, ñfullò and 

ñopensource,ò and I chose full. Inside there is a file called ytd.jar. It carries a little blue and orange coffee-cup logo 

which is another giveaway that this is a java program.  I double click on this file and hope for the best. Windows 

asks me if I want to open it, and I click OK. It opens, but I am also directed to a web site automatically. I hope the 

programmer just wants me to know something about the program and is not wanting to sell me anything! 

 

Here we see another benefit of Java programsðno installation needed.  Just double click and it goes to work for 

you. 

 

I opened my browser and went to You-

Tube.com, selected a video and then cop-

ied the URL (from the browser address 

window) using CTRL-C, put my mouse 

cursor in the space where it says ñEnter 

YouTube links separated by a new lineò 

and hit CTRL-V to paste the URL in 

there. I guess you could type it in too, if 

you were very accurate.  [In Europe, they 

refer to the ENTER key as a ñnew line.ò ] 

 

I clicked on the download button and 

when the download was complete, the 

program rather cryptically referred me to 

the download directory, which turned out 

to be where I installed YouTube 

Downloader, My Videos. There was a 

file in there called  YouTube-Dancing 

Liquid.flv, which was indeed my video, 

but there was a problemðthe FLV file 

extension was not associated with any of 

my applications!  No matter,  when I 

double clicked the FLV file, Windows 

gave me a choice of what to open it with. 

I chose my trusty VideoLAN player (on 

your BGAMUG CD), and it worked just 

fine. 

 

 

Editorôs note: If you do not have access to BGAMUG CD, you can download the free FLV player from this site: 

http://download.cnet.com/FLV-Player/3000-2139_4-10505954.html 

 

Happy YouTubing!    

 

 

(Continued from page 10) 
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Bonus Tip 
 

Memory Card Shopping Tips  
  

¶ There are several different types of memory cards, so be sure to consult a users manual before you purchase one 

for your camera or camcorder. 

¶ Your level of photo or video quality and how much you will use your camera or camcorder will determine your 

storage needs. 

¶ D-SLR camera and high-definition camcorder users should consider getting a high-speed, high-capacity mem-

ory card.   

 

"Reprinted with permission from Smart Computing. ò 
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FastStone Capture 
 

A Review by Ron Hirsch, a Member and Contributing Editor of the Boca Raton Computer Society, Florida 

www.brcs.org 

Ronhirsch1439 (at) comcast.net 

 

This article has been obtained from APCUG with the authorôs permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

THE BEST SCREEN CAPTURE PROGRAM I'VE EVER USED 

Since it is possible that some of you may not know what a ñscreen capture programò is, I'll start off by defining that 

program type. 

 

WHAT IS A SCREEN CAPTURE? 

When you are working on your computer, the material you are working on/looking at, is displayed on your monitor 

screen, as a bunch of pixels. Often, it is nice to be able to ñsaveò the info onscreen, or parts of it, for further uses. 

 

Windows does offer a ñPrint Screenò capability, to send info to the clipboard or printer, but as with many of Win-

dows utilities, it's a pretty barren utility, with very few options. Fortunately, there are several 3rd party utilities out 

there, one of which I consider the best I've ever used. 

 

MY HISTORY WITH FASTSTONE 

When I started using FastStone Capture in early 2007, it was still freeware, with a request to send in a 

ñcontributionò, if one liked it. I liked it so much, I sent off a contribution immediately and received a very nice 

ñThank Youò. 

 

Shortly after my contribution, it became a ñpaid forò utility. For $19.95, you get the program, and updates are free 

forever. There is a 30-day free trial period, during which you can use a fully functional version, to convince your-

self that this is indeed a program that you want to keep using. 

 

LINKS 

 

FASTSTONE MAIN SITE 

The link to the FastStone site is: http://www.faststone.org/index.htm . 

While here, check out the other excellent programs, all of which are free, or click on the Download button for Fast-

Stone Capture to download it. 

 

FASTSTONE CAPTURE PAGE 

The link to page for this program is: http://www.faststone.org/FSCaptureDetail.htm 

or just click on the ñcaptureò program when you are on the first link noted above. 

 

WAYS TO USE SCREEN CAPTURES 

Below, I've included some of the ways I use this screen capture program ï which, by the way, I use just about every 

time I'm on my computer. 

 

Remember, this program can capture a wide variety of areas on your screen - see the listing below in one of the 

screen captured images. 

 

(Continued on page 14) 
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Have you ever installed something where a variety of screens and dialog boxes came up, and had to be filled in 

with info for various options, etc.? Sometime later on - weeks, months, or even years, you need to know 

what info and options et al that you filled in. No problem - just save each screen and store the saved screens 

in a named folder. Then all that info is available at a moments notice. All you have to remember is where 

you stored it. And you can also print out each of the screens after saving them, and file those pages in a 

loose leaf notebook. 

You have some digital photos that you'd like to send to someone in an e-mail. If you just ñinsertò the pix into 

the e-mail message as many people do, they may come out to a very large size - much larger than you 

wanted, or expected. There are of course a variety of ways to ñresizeò image files, but there is one that is 

pure simplicity. What I do is to display each picture file in a program such as Windows ñPicture and Fax 

Viewerò, or the free Fastone Viewer offered on their site. Then adjust the size of the displayed image on the 

screen, to what you'd like the size to be in your e-mail. Then capture the image. When inserted into your e-

mail it will be exactly the size that you captured, since it captures pixels, and monitors all have very similar 

pixels/inch. 

You're on a web page, and there is something interesting that you want to save, but you don't want to print out 

the whole page. Just select the desired area using Fastone Capture, and save/print that area only. 

You're watching a video on your TV, and there was an image of someone/something you wanted to capture. 

Just pause the video, and select the area you want in Fastone Capture. Your image is captured. Remember, 

screen captures are just pixels. The capture process doesn't care what created those pixels. 

 

Remember, this capture method saves things as an ñimageò (I use the jpg choice). It will not save text in editable 

form. If you want to do that, you must copy and paste into a text editor, such as Notepad. But, if you have a pro-

gram such as ñOmnipageò which is generally included when you buy a flatbed scanner, you can use it to convert a 

jpg image of text to an editable page of text. 

 

The images below are several of the screens and drop-down menus from Fastone. The choices available to the user 

are well thought out and very useful. Note all the various options for what can be chosen to get saved, and the hot 

keys for these choices. 
 

Outlook & Xobni, a Good Match 
 

by Vinny La Bash, Member of the Sarasota Personal Computer Users Group, Inc., Florida 

www.spcug.org 

vlabash (at) comcast.net 

 

This article has been obtained from APCUG with the authorôs permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

Xobni is Inbox spelled backwards, but there is nothing backward about this free plug-in module from 

www.xobni.com. The more email you receive, the more you will like and appreciate Xobni. The program works as 

a data mining machine for your stored emails. Without Xobni, the best you can do with Outlook is to organize your 

email by folders, messages, and dates. With Xobni, you can organize your email by people, email histories, and 

personal, social or business relationships. 

 

You need Outlook 2003 or 2007 to use Xobni. Either XP or Vista will work fine with the program. The folks at 

Xobni are also working on versions for other email programs such as Gmail and Yahoo Mail. How long this will 

take is unknown. Downloading and installation is quick, easy, and seamless. The program requires some time to 

synchronize itself with outlook. The amount of time will be determined by the size of the email data base you have 

(Continued from page 13) 

(Continued on page 15) 
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accumulated. I had slightly over two thousand emails in eighteen different folders, and that took about ten minutes. 

 

If you keep a lot of information on your contacts, itôs difficult to extract that information in a way that can be useful 

with Outlook. All that changes once Xobni is installed. Changes begin with an attractive panel that sits on the right 

side of your Outlook screen and doesnôt infringe or interfere with any of Outlookôs standard functions. The panel 

interface slides open when you need it, and discretely closes when you donôt. 

 

You get two options within this panel. The first brings up a blank email which is nice. For you organizational types, 

the second option lets you send meeting requests. A real time saver is the simultaneous display of open time slots 

that Xobni drags from your Outlook calendar. 

 

Your contact profiles display at the top of the Xobni panel with pictures if one is in the profile. Thatôs followed by 

the phone number and a thread of any conversations youôve had along with files youôve exchanged. Specifics top-

ics are quickly found with Xobniôs search tool, and there is a handy slider that exposes or hides lines of email text. 

While it appears you could be getting bogged down in details, the material is organized so that navigating through 

the information is an easy, pleasant journey filled with discovery. 

 

Skypeôs VoIP service integrates with PC, Xobni quite well. A mouse click on a phone number within a Xobni pro-

file generates a SkypeOut call. 

 

You can use Xobni for simple searches within Outlook, and Xobni searching is lightning fast in comparison. Thatôs 

probably because itôs integrated within Outlook rather than running on top of it like most third party applications. 

Xobni gives you more than express searching. It organizes social information logically with additional functions 

that Outlook simply canôt match. How often have you given up searching with Outlook because the program lacks 

even the simplest logic for intelligent searching? 

 

Instead of treating mail conversations, contacts and calendars as separate entities, Xobni weaves them together in a 

responsive, intuitive interface. Itôs hard to go wrong with this tool. Go to www.Xobni.com and get started. 

 

 

Thatôs All Folks! 
 

This is the final issue of the Gazette for 2009. See you in 2010.  

 

Happy holidays and best wishes for the new year. 
 

 

 

 

 

 

 

 

 

(Continued from page 14) 



PLATEAU PC USERS GROUP, INC.  

APPLICATION FOR MEMBERSHIP  

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) payable to 
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasurer. P.O. 

Box 3787, Crossville, TN 38557. 

________________________      

Date                                                     

________________________    ____________________     ________________________________________________ 

Last Name                                   First Name                                 Family Members (if family membership) 

_________________________________________________   _________   _____________________________________________ 
Address: City                                                           State      Zip Code     Phone Number 
_________________________________________ 
E-Mail address 

l have used PCs since (year):                I have belonged to a Computer Club before. Yes                No 

I have knowledge in the following areas and would be willing to share my knowledge with club members: 

______________________________________________________________________________________________________________ 

I would like to learn more about the following areas: 

_________________________________________________________________________________________________________________________ 

January 2010  
Sun  Mon  Tue  Wed  Thu  Fri  Sat  

     1 1 pm 

Photography 

Club Mtg  

2 

3 4 5 6 7 8 9  10 am 

Investment 

SIG 

10 11 12 13 2  pm 
Board Mtg  

14 15 16  

17 18 3 pm 

Q & A Session 

Followed by 

General Mtg 

19 20 21 22 23 

24 25 26 27 28 29 30 

31       


