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“JOIN US FOR FUN AND LEARNING AT CROSSVILLE’S COMPUTER CLUB”

THIS MONTH’S MEETINGS

October 3 at 1 p.m.
At FFG Community Church
Photography Club

October 18 at 10 a.m.
At 127 S. Senior Center
Investment SIG

October 20 at 3 p.m.
At 127 S. Senior Center
General Meeting

Please note that the time of our general meeting has
changed to the winter schedule. Meetings begin at 3
p-m.

e Ask the Experts Q&A
e Short Business Meeting & Program

October Program

The October program will be presented by Bob Mo-
har from the Investment SIG. The presentation will
focus on a sampling of activities of the SIG. Web sites
used by the club and real world examples will be pro-
vided. Stock market investing questions will be wel-
come.

Remember!
New meeting time in October.

In October we return to the winter schedule. The
general meeting will begin at 3 p.m.

President's Letter
from Carl Nordeen

" October is "house keeping" month.
Have you backed up your important files? Also
have you cleaned out your computer by deleting
your temp files, cookies, and useless programs that
you will never use. Update your antivirus and mal

ware cleaning programs. Defrag your hard drive

and then scan with your antivirus program. The

scan will be much faster after a defrag.

Don't forget donations to Wags and Whiskers.
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“FREE” Table
We have set up a table at our member meetings to share our
“extra” goodies with other club members.
If you have something to give away, bring it in and put it on the

FREE table. It’s first come, first served. If you see something you

want, help yourself.
Membership Dues and Expiration Dates

Membership dues are $25 a year for a family, $20 a year for
an individual, and $10 a year for a student 21 years of age or
under. Your membership is valid for 12 months from the
month you join (or renew your membership). Please pay
your dues to the treasurer before the last day of your anniver-
sary month. Anyone who is 30 days or more in arrears with
membership dues cannot participate in the door prize draw-
ings.

Corporate memberships are $25 a year for the first two mem-
berships and $10 a year for each additional membership from
the same company.

Our Club cannot exist without you, the members. Remem-
ber, you and your membership dues are important to keep
the club functioning!

BOARD OF DIRECTORS DISCLAIMER
All members of the Plateau PC Users Group are willing to help
one another in the area of advice and tutorial instruction over the
phone. If you should require more involved services or instruc-
tion, we have a few members who are very knowledgeable in sev-
eral areas. As a responsible consumer, it is up to you to discuss,
before retaining a member, any and ALL charges for repair ser-
vices and time consuming tutorial activities.

1t is not the desire of this Board of Directors to set fees for indi-
viduals for services rendered, nor the responsibility to intervene
between members who enter into a contract among themselves

The GAZETTE is published using the following: Microsoft
Word, Microsoft Publisher, and Microsoft Windows 98, The
GAZETTE is the monthly newsletter of the Plateau PC Users
Group. Material in the GAZETTE may be freely used in other
user group newsletters if credit is given the author and the
PPCUG GAZETTE. PPCUG members may place free classified
advertising (up to 50 words) in the GAZETTE (run time maxi-
mum of three months).

Commerecial ads (local advertisers) may be placed at 50 cents per
line. Graphic ads (camera ready) are as follows: $25 per 1/4
page, $40 per 1/2 page, $75 per full page.

DISCLAIMER: No warranty, express or implied, is made by
the PPCUG, the Gazette editorial staff or its contributing
editors. This extends to all losses incidental or consequential

from the use or non-use of any information in any issue of the
GAZETTE.
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Up Coming Meeting
November 2008 !!!

The next General Meeting of the
PLATEAU PC USERS GROUP
Will be November 17 at 3:00 P. M. at
127 S. SENIOR CENTER

Program to be determined

New Members

Beate Hobbs and Doyle Woodard

Cool Sites

Some interesting web sites:

http://www.kellys-korner-xp.com/ -for fixing problems

in Windows
http://windowssecrets.com/ -More info on Windows XP

and Vista
http://www.tomshardware.com/ -for hardware problems

http://www.scantips.com/ - tips on using your scanner

http://www.oldversion.com/ - for obtaining older ver-

sions of software

Please send your cool site suggestions to me at
webmaster@ppcug.com

News of the Special Interest Groups

The PPCUG sponsors several Special Interest Groups
(SIGs) tailored to meet the varied needs of our many
members. Each SIG is a small group whose leader
prepares material for presentation and encourages
open discussion and questions. We urge you to attend
the SIGs and hope you will find one or more of inter-
est to you. Ideas for additional groups are welcome,
as are volunteers to form and lead new SIGs.

Investment Club

Meets the third Saturday of each month at 10 a.m. at
the 127 S. Senior Center. The leader is Bob Mohar .
Anyone interested should contact Bob at 707-0434”.

Pleasant Hill Group

The Pleasant Hill group meetings will be announced
by the SIG Leader, Dick Riesz. Meetings are held in
the Pleasant Hill Community House on Main Street
across from the Pleasant Hill Post Office. All mem-
bers are welcome and visitors from the Pleasant Hill
area are especially encouraged to come.

Photography Club

The Photography Club, a PPCUG SIG, meets the first
Friday of each month at the Fairfield Glade Commu-
nity Church at 1:00PM. Topics vary each month but
we show and discuss member's photos each

month. One or two "People's Choice'" photos are
submitted to the Glade Vista each month for publica-
tion. The SIG leader is Jim Mansfield.

PPCUG ISP

We wish to thank the following for providing ISP
connections:

e Multipro for dialup at Pleasant Hill

e Charter for cable broadband at the 127 Senior
Center

o Frontier for DSL at Fairfield Glade

PPCUG Website

Visit our website at www.PPCUGinc.com. The Learn-
ing Center class schedule and Gazette are all
available on our web site.

Send your comments and suggestions to the
Webmaster, Don Lewis
Webmaster@ppcuginc.com (931) 456-5352
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Minutes of the Membership Meeting
September 15, 2008

Question & Answer session began at 6 PM at the 127 South Senior Center with 28 members and 3 guests in at-
tendance. Alan Baker and Carl Nordeen shared answers to questions about both Vista and XP operating systems.
Alan reported that Google has released its own web browser called Chrome and compared it to Internet Explorer
and Mozilla Firefox including the new Firefox 3.

Announcements: The general meeting will start its winter hours of 3 PM for the Q & A session and the Presenta-
tion at 4 PM in October. Alan asked for suggestions on classes and someone suggested “How to Backup your
PC”. Other suggestions for future presentations were “Blogs”, “ Webcam Use” and another suggestion for a class
was webcams with Skype(video conferencing).

Next Month’s Program: On investing by the leader of the Investment Club, Bob Mohar. This club meets the
third Saturday of each month at the 127 S. Senior Center.

Call to Order: At 7 :05 PM, Joan Carroll handled the short business meeting. The total membership stands at
192. Dorris Buehring is the current membership person and will be sending out emails regarding upcoming meet-
ings and when annual dues are due.

Treasurer’s Report: Current balance of $6,318.01 in the club’s account.
Business meeting adjourned at 7:13 PM.

Program: Carl Nordeen presented a presentation on Internet Security Issues.

Phishing: a scam to get your user name and password to open up your password protected sites like personal
banking

Spam: emails from phony and unwanted sources

Trojans: a program that downloads onto your computer to gather info and send it to the writer.

Virus: programs that can harm your computer and need to be found by a good antivirus scan.

Other scams can be on work from home offers that are bogus, free gift cards, free bogus software programs.
He spoke about and demonstrated “XP antivirus Online Scanner that through pop-ups and warnings tries to get
you to buy their bogus offer for $49.95. Even clicking on the X button on the pop-up gets you to their software
bogus offer. Alan Baker stated we should be looking at these closely because they mimic authentic offers-check
the spelling and poor English . Carl said AVG Version 8 found this fake antivirus program. He also stated ALT +
F4 shuts down any running program and you can avoid hitting that fake X button on the bogus pop-up. A list of
Spyware and Antispyware reference sources plus Antivirus programs (free and paid for) were supplied in a hand-
out. Door Prizes: 1 GB USB Flash Given to: Janine Carrell & Doyle Woodward.

Adjournment at 8 PM. Submitted by Joan Carroll for Harriette Weidner
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Concepts and Tools

By Elizabeth B. Wright, Member, Computer Club of Oklahoma City
www.ccokc.org
wright599new(at)sbcglobal.net

Obtained from APCUG with the author's permission for publication by APCUG member groups.

One day in the near future there will be no computer “beginners” at the adult level. The children born into the world
as it is today are exposed to computers from conception. After they are born, many have very sophisticated hands on
use of the machines from the minute they can reach out from their parent’s lap and touch the keyboard. There is no
mystery to them.

But while there are still older adults who want computer knowledge, someone has to be available to instruct them.
And adults do not learn the same way that babies and children learn. Sometimes, when leading a group or teaching a
class, it is difficult to explain to students why they need to understand the difference between how a computer or a
program works and how to make it actually do something. In my opinion, concepts are far more useful in the long
run than specific techniques, especially when dealing with someone using a computer for the first time or who has
gone just beyond the basics. But how do you teach a concept?

First, accept the fact that it will take more time in the beginning to teach concepts, but it will save time later on. The
real trick is to make the process interesting and easy to understand

The simple fact that a computer is basically thousands of off and on switches, the same as a light switch, seems to be
information that many people find irrelevant. But once a student gets some idea of the actual simplicity of the ma-
chine, much of the mystery is removed from the learning process.

Second, CONCEPTS, once understood, are usually far easier to remember than techniques. Anyone who “gets the
idea” of a computer fundamental can usually find the tools later to accomplish the end result, even if the specific
steps are not used often enough to remember them in sequence.

Many first session lesson plans skip computer functionality and plunge straight into using software. As an example,
the concept of organizing files on a hard drive seems to be much harder for new users to comprehend than teaching
them to open the file manager, aka Windows Explore or some similar program. So many teachers go through the
cumbersome task of showing people how to open the file system, only to become bogged down in the steps needed
to find a particular file, then later to continually have people complain they have lost a file and firmly believe it has
disappeared from their machine. Most new users find it difficult to make the connection between finding a file on
the computer and why understanding how to find it is important. It is the instructors job to help them make the con-
nection. The CONCEPT of hard drive storage is not easy to absorb, so the instructor must make it easy. Also many
new users find it difficult to transfer keystrokes learned on a classroom computer to their own computers at home.
The reason for this is that no two computers are exactly alike, so the steps learned on one machine may or may not
work on another one. But if the student comprehends the idea behind digital file storage, the actual keystrokes will
begin to make sense, regardless of what computer they are using. In my opinion, rote learning is not the best way to
become even moderately proficient on a computer. Real understanding of basic computing processes is vital.

Since many new users have little idea of what hardware is on their own computers, talking about C:\ drives and

other drives in relation to specific files means little to them. But a well developed discussion of what basic hardware

CAN be on a computer and how it works is not a waste of time, answering questions along the way. Many new users
(Continued on page 6)
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(Continued from page 5)

won’t see the value in a technical discussion, so it is important to present hardware demonstrations using common
sense terms rather than obscure technical language. It is never necessary to impress new students with what you
know, but rather to make the information as easy for them to understand as possible. With practice, a teacher or pre-
senter can develop the dialog necessary to convey essential information and still keep the listeners engaged. Stu-
dents appreciate being encouraged in the idea that they may not know much to begin with, but they will leave each
session armed with useful information and techniques that will build a good basic foundation for them. Biblically we
were taught not to build our houses on sand. Why are the pyramids in Egypt still standing? Because underneath all
that sand there are foundations built on bedrock. Good computer skills begin the same way.

Nearly all programs are far too comprehensive to be taught in detail to beginners. But if the most basic use of the
program (the program’s CONCEPT) can be presented in a way that is useful to students, they will get their feet wet.
From there they can then be encouraged to not only attend study groups and advanced classes, but to explore their
favorite programs on their own. Again, the difference is between teaching new users the fundamental use of the pro-
gram itself as opposed to teaching them to use specific program “tools”. Obviously some techniques need to be
taught in early sessions, but teaching the use of most tools is best done in intermediate and advanced classes. My
experience has been that only when people have a need for or enjoy using any computer software will they continue
to explore and expand their knowledge of the program.

How long did it take you to figure out that the “d” in d:\ stands for any non-specific “drive” when dealing with pro-
gram instructions (often installation procedures) and not specifically for the “d” drive on your personal computer?
Admit it, there was a time when you didn’t know that. Just think how confusing the term is to new users. There is a
concept here if you can find it.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All other
uses require the permission of the author (see e-mail address above).

Going Green

by Jerry Grommes, Past President, Sandwich Computer Users Group, Illinois
WWW.SCUg.0rg
ggrommes(at)indianvalley.com

Obtained from APCUG with the author's permission for publication by APCUG member groups.

During our June program, there was quite a discussion about whether to leave your computer on verses shutting it
off when not in use.

I, personally, like to leave my computers running so they are kept up-to-date with auto updates and backed up with
scheduled backups. These tasks are done in the early AM so my computers are fully functional when I sit down to
use them.

However, others asked why not just leave them on the nights that the backup runs instead of 24/7. I didn’t think it
was using much energy by running 24/7 but decided to check it out and run some tests using my “Kill-AWatt” me-
ter. (Measures watts, amps, hours, kill a watt hours, etc.) I started with my newest computer (which is approx 2
years old and probably the most efficient). This machine is running Vista and I had the Power Options set to turn off
the monitor after “20 minutes” and put computer to sleep to “never”. With these settings the computer was drawing
between 110 and 140 Watts of power with a total average of 2.63 KWH (kill-a-watt hours) per day. Cost per day
was $.026 ($7.87 a month) based on my most recent bill.

(Continued on page 7)
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(Continued from page 6)

I then changed the Power Options to turn off the monitor after “20 minutes” and put computer to sleep “after 2
hours”.

The watts dropped from between 110 and 140 while I was using the computer to 6 while in the sleep mode and the
total average of KWH dropped to 0.65 per day. Cost is now down to 6 cents a day ($1.94 a month).

With the current power options (turn off the monitor after “20 minutes” and sleep “after 2 hours”) the computer will
wake up and get updates as well as run the scheduled backups. So with a simple change to a power option, I was
able to reduce power consumption by approx 76% and save $5.93 per month with out affecting my user experience.

I plan on testing my XP machine next to see what it is costing and to see if it can be reduced. Thanks go to Louise
and the rest of the group for a great discussion on energy use.

To get more info and tips on energy savings try one of Louise Dieden’s favorite links: http://www.energy.gov/
forconsumers.htm Louise is a SCUG Board Member at Large.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All other
uses require the permission of the author (see e-mail address above).

Face Time in the 21* Century

Lou's Views by Lou Vitale, President, Macon County Users Group, North Carolina
WWW.maconusersgroup.org
mug(at)maconusersgroup.org

Obtained from APCUG with the author's permission for publication by APCUG member groups.

Person to person communication was pretty simple last century. There was the letter, or as we call it today, “snail
mail” and the telephone. Our address book contained the physical address of our friends and their phone numbers. It
is amazing to me how much we actually got done, we won wars and went to the moon and created the greatest coun-
try on earth, and all without a single bit of digitized information.

To someone who grew up in the last 20 or so years that must seem quaint. They probably can't imagine life without
a cell phone, email, IM and a dozen other ways of communicating with their fellow human beings. I am beginning
to wonder myself. Someone asked me the other day if I “Twittered”, I thought it was a neurological disorder. No, it
was a form of micro-blogging, another way to stay in touch in the 21" century.

So just how many ways can you keep up to the minute with your “friends” today, let me count the ways. And this is
by no means a complete list.

Email has been around since the beginning of the internet. By the late 80s' everyone with a computer had an email
account. Now we could send a message to anyone with a computer and they could reply. This was a momentous so-
cial change. It significantly accelerated the communication between people. Plus we could “attach” stuff, like pic-
tures of the grandkids, or an excel spread sheet to our email.

In it simplest form, a blog (web log) is an online diary or journal. Prior to the mid 90's online forums and BBS
(bulletin board systems) allowed people to have running conversations on a web site with a moderator to keep order.

Then some high profile personalities started to keep online diaries which allowed comments from anyone to be
(Continued on page 8)
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(Continued from page 7)
posted, and the blog was born.

Today bogging is a serious force to be reckoned with. Anyone can start a blog and thousands do every day. Cur-
rently there are an estimated 12 million blogs and about 57 million blog readers. These numbers are deceiving, since
it appears that only about 20% of blogs are active and 60% to 80% of blogs are abandoned after one month. As one
commentator put it “the average blog has the life span of a fruit fly”.

Yet this kind of personal communication has again changed the social landscape. Anyone can comment on anything
from personal hygiene to politics and anyone can respond with their take on the subject. Some bloggers have aspired
to become journalists and others are just looking for some virtual recognition, either way we are more in touch.

Personal communication has taken another leap with the creation of social networking sites like Face Book and My
Space. These sites and many others like them allow virtual conversation to take place between friends on an almost
instant basis. I will confess, I don't know much about them which only proves my age. But without a doubt, and
from now on a person's identity will forever be linked to their Face Book page and their list of friends.

Will someone please explain to me why someone would attempt to communicate by text using a device no bigger
than a deck of cards and with a “Key Board” consisting of 12 keys? At a minimum IM (Instant Messaging) requires
tiny fingers, superb eye hand coordination and a new language consisting of thousands of newly created letter com-
binations to represent real words. And another thing since this device is a Phone, why not just TALK to the person?
LOL

The ultimate “Personal” communication for the 21* century must be in Second Life. In this enormous virtual world
millions of people interact with millions of other people, one on one. The whole range of human activity can now
take place in a virtual environment. You can be anyone you want and “talk” to a dragon or a real priest, free of the
most basic limitation of our human form. In a sense this is probably personal communication on a level never seen
before.

Twitter is the newest “form” of communication. It answers the pressing question, “What are you doing NOW?” As
you go through your day, you constantly update your “Twitter” page with mini blog entries no more than 140 char-
acters long. Now anyone who is logged to your page can tell what you are doing, what you are feeling, who you are
with and any moment in the day. Why didn't I think of that? It's obvious that I would want to know all the mundane
details of all my friends' daily lives.

Face time means actual face to face talk. The words, the eyes, the body language, the context, all convey meaning.
Let me know when we can do that online. Until then, don't look for my Twitter page.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All other
uses require the permission of the author (see e-mail address above).
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Moving on to Vista — Part 9

by Neil Stahfest, Librarian, Tacoma Area PC User Group, WA
www.tapcug.org
ncstahfest(at)msn.com

Obtained from APCUG with the author's permission for publication by APCUG member groups.

As I mentioned last month, Vista's Service Pack 3 is out. I didn't see any real changes in my computer after I in-
stalled it, most of modifications are supposed to deal with computer security. I have since encountered a problem
with my printer.

I don't print too often from my “Vista computer” so the problem wasn't immediately obvious. When I did try to
print some documents they “disappeared” without printing. My first thought was that I had changed the firewall on
my print server and locked out connections from other computers on my home network (I've done that before). No
that wasn't it. After checking and finding that I could transfer files between my computers, I went to the printer sec-
tion of my control panel. That's where I discovered that Vista wanted a new printer driver installed. I don't remem-
ber any problems with the printer when I started using this computer. As I recall, Vista recognized my printer (a
fairly new HP ink jet printer) and it just worked. Anyway, a search of Hewlett Packard's web site didn't reveal a new
printer driver. In fact it told me to use the one built into Vista. I turned to the installation CD that came with the
printer and reinstalled the printer driver from the CD. It worked and I can print over my home network using a wire-
less connection again. I have no idea why this happened but at least one other TAPCUG member also

discovered a printer driver problem after installing Vista SP1.

Speaking of security (see paragraph 1), Windows Vista, like Windows XP, comes with a firewall program pre-
installed. As all you computer gurus know, a computer firewall is a hardware or software tool that examines all
Internet traffic letting only “safe” traffic into your computer. The firewall for Vista was supposed to scan Internet
traffic both entering and leaving your computer. I can hear some of you saying, “If I scan incoming traffic to

be safe, why do I care about outbound traffic?”. Well, incoming traffic is the bigger threat to you. Using pre-defined
rules it determines which programs are allowed to use your network connection or which ports can be used for com-
munications. If some spyware, Trojans or or malicious “phone home” software slip past your firewall they may al-
low someone to take remote control of your computer to attack it other computers through your Internet connection
(that's why Microsoft is always sending you those security updates). So a firewall that scans outbound traffic at-
tempts to stop this. To make a longer story short, contrary to plans, the ability to check outbound traffic has not been
provided with Vista's firewall.

Another shortcoming of Vista's firewall is that it does not create a log of all attempts to contact your computer from
a local network or the Internet. This kind of record can be useful if you suspect a hacker has been visiting your com-
puter in the middle of the night. Actually, there is a way that you can modify Vista's firewall to create a log and ex-
amine outbound traffic. The process to set this up is probably more complicated than most of us would like to deal
with so I offer a much easier solution. Turn off Vista's firewall and install a third party firewall program. Do not try
to use two or more firewall programs at the same time. They do not play well together. There are a number of fire-
wall programs that you can purchase as well as some that are free. I've been using the free version of Zone Alarm
for many years and I'm satisfied with its protection. It also creates a log that I can use to examine attempts to con-
nect to my computer. You can find it on the Internet at www.zonealarm.com .

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All other
uses require the permission of the author (see e-mail address above).
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The New, the Best, AND the Worst

July - August 2008

Collected BY Pim Borman, Webmaster, SW Indiana PC Users Group
http://swipcug.apcug.org

swipcug(at)gmail.com

Obtained from APCUG with the author's permission for publication by APCUG member groups.

Picasa web album

In June I took a brief vacation with son mike and cocker spaniel Bonnie, touring scenic central West Virginia. We
visited the stark rock outcropping known as Seneca rocks, admired the amazing 110-meter steerable radio telescope
at the green bank national radio astronomy observatory, and found carnivorous plants in their natural habitat in the
cranberry glades botanic area. Together we took over 400 pictures along the way that we culled down to 60-some
upon our return. It is often said that the secret of great photographers is that they take hundreds of pictures but save
only the one or two best ones. Nobody ever mentions how hard it is to pick out those few winners!

I decided to try and upload the best pictures to one of the online free photo albums. I was already somewhat familiar
with Flick'r, but I decided to try the Google-Picasa web album instead. Picasa is an excellent simple photo editor and
it gives direct access to the online web album. The album allows 1gb of storage, enough for some 4000 pictures, and
you can get even more than that for a small fee.

Since I already had a Google email account, setting up the web album was easy, using the same user name and pass-
word. On the web site you can set up separate albums (folders, really) to store pictures in separate categories. I cre-
ated a new album for my vacation pictures and prepared to upload them. After some trial and error I found it easiest
to first assemble the captioned pictures in a Picasa album on my pc and then to upload them all at once to the web
album. Once the pictures are uploaded you can add more or delete mistakes, move them around into the desired or-
der, and add or change captions. By default, the photos are automatically converted to the optimum size for display
on a computer screen, but there are options for larger (up to 20mb) or smaller file sizes.

Once the album has been installed it is ready to be shared with the rest of the world. You may choose to make your
photos public, available to anyone, or keep them private, only accessible to those you share the URL with. The view
album page shows large thumbnails of the photos. They can be viewed individually or as a slide show. The view
map button brings up Google maps where you can indicate where you took your pictures. The Organize and Edit
captions buttons are self-explanatory. A new features link at the top of the page leads to the latest features added. It
is now also possible to upload videos from Picasa to your web album. That might be preferable to using YouTube,
unless you want the whole world to admire your movie.

The web album displays the URL of your album site either as the address itself or as a short paragraph of html code
that you can insert on your web site. Either way, it is best to copy and paste the information since the URL tends to
be lengthy and confusing. My vacation pictures are located at http://picasaweb.google.com/swipcug/
westvirginiavacationjune2008?Authkey=kovcoyrboay.

To do your correspondents a favor you should convert the URL with SNIPURL (http://snipurl.com) or TINYURL
(http://tinyurl.com) to a simpler address, such as http://snipurl.com/pimspix. If you have never done that before,
you'll find it easy to do. Just go to http://snipurl.com (or the TINYURL site) and paste the URL of your album in the
box. Specify an easy-to-remember nickname (such as "Pimspix," but only available in SNIPURL) and "snip it!" the
shortened URL (http://snipurl.com/pimspix) will be shown and also copied to your clipboard, ready to be pasted in
(Continued on page 11)
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(Continued from page 10)
your message.

Gathering CLOUDS

My experience with setting up a photo album "somewhere up there" is a typical example of the current trend to-
wards "cloud" computing. Almost since the beginning of the world wide web we have been using online search en-
gines that access indexed information stored "somewhere up there." many of us have changed from our pc-based
email programs to online programs, such as Yahoo or Google Mail, that store our email correspondence on com-
puters "somewhere up there." somewhere up there in the clouds, as it were.

The push is now to extend cloud computing to office suites. Instead of using expensive MS office we can choose to
use Google docs and conduct all our administrative activities online, with the option of sharing our work with col-
leagues far away if necessary. Microsoft, always ready to recognize good ideas after others first thought of them, is
moving versions of its office suite online under the "live" banner. Others are jostling to join the crowd.

If this trend continues and spreads to other computer activities, our operating systems, whether windows, Mac, or

Linux, will become less and less important. The functions of the operating system will be taken over by browsers.
To those of us using multiple operating systems, such as windows and Linux, we already find that it makes no dif-
ference if we use Firefox in windows or Linux. Similarly, Picasa is Picasa and my new web album is the same no

matter how I access it.

So far, that all sounds good. But gathering clouds threaten to bring rain. If everybody is going to use the Internet al-
most all the time, the current Internet infrastructure will not be able to keep up. There will be a need for millions of
additional servers and drastically increased connection speeds.

The computer industry is aware of that. According to the Economist (May 24, 2008) Microsoft is building a new
$500 million data center near Chicago. It will require 3 electrical substations with a total capacity of almost 200
megawatts. Google is said to have 3 dozen data centers with an estimated million individual servers. More and more
these extensive data centers are being built in out-of-the-way places near sources of low-cost power, even in Iceland
with cheap geothermal power. With all this power consumption computers are becoming a major source of global
warming.

To increase transmission speeds the industry is eying the airwave bands that will be freed up in February 2009 when
analog TV will be phased out. There are so-called white spaces between the frequency bands assigned to TV broad-
casts, and tech companies want to use those buffer zones for lightning-fast data transmissions. Initial tests show that
it might wipe out nearby HDTV broadcasts, but they keep working at it. (Scientific American, June 2008)

The computer revolution has just begun!

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All other
uses require the permission of the author (see e-mail address above).
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Using Vista’s Hidden Disk Cleanup Options

by Vinny La Bash, Member of the Sarasota Personal Computer Users Group, Inc., Florida
WWW.Spcug.org
vlabash(at)comcast.net

Obtained from APCUG with the author's permission for publication by APCUG member groups.

There are many things to like about the disk cleanup utility in Windows Vista. It’s built into the operating system, it
works, and it’s free. It’s also a tool that removes many potential problems such as corrupt files that may be causing
difficulties or could cause computer ills in the future. One of its minor shortcomings is that it doesn’t detect and
eliminate wasteful duplicate files. This is a very insignificant quibble as Microsoft never claimed it could do that in
the first place. That ability is an item on my wish list for the next version. Overall it’s a very useful tool that every-
one should be familiar with.

There is more to Disk Cleanup than removing junk files and recovering gigabytes of disk space. It’s amazing how
‘temporary’ files can hang around for months in the little used crannies of a disk drive. Poorly written install and
uninstall routines are largely responsible, but software glitches and power hiccups leave their own share of digital
detritus laying about.

Systems with more than a terabyte of storage are becoming common, and it’s easy to lose track of even the largest
files. Try locating a suitcase sized patch of land in an area with the dimensions of a football field and you’ll have an
idea of what I’'m talking about. Aside from taking up space, these useless files can slow down searches, bloat your
backups, and make Vista’s slow defrag process even slower.

If you’re not familiar with how Disk Cleanup works, you can access a good tutorial by clicking the Start icon, and
then Help and Support. In the search box type Disk Cleanup, and you will get a list of items directly and indirectly
related to the subject. You want the first three or four items in the list.

Let’s access the normal version of Disk Cleanup by opening up the Computer icon on the Desktop, right-clicking
the C: drive, and choosing Properties.

On the General tab locate the Disk Cleanup button just below and to the right of the disk graphic. You might want
to make a note of how much used and unused disk space you have for a before and after comparison. Left-click on
the Disk Cleanup button and you will get a message that Windows is doing some calculations. Eventually, you get a
dialog box which displays various categories of files you can remove. Windows will let you peek at many of these
files, but it’s largely a waste of time. I’ve never found anything worth examining. Make a note of how many types
of files Windows can remove, and then close all the dialog boxes.

You’ve just seen the standard way to access Disk Cleanup. Let’s now examine Disk Cleanup with its deep cleaning
options exposed. Vista’s official file name for the Disk Cleanup utility is cleanmgr. Open the Start globe again and
type cleanmgr on the Start Search box at the bottom of the menu. Press Enter and The Drive Selection dialog box
appears. This is a great way to eliminate mouse clicks if we want a fast way of getting to a specific drive. However,
this method doesn’t display the extra functions we’re looking for so close the dialog box down.

To access the enhanced options we need to use something called the System Agent or sage in conjunction with
cleanmgr. Click the Start globe again and in the Start Search box type Cleanmgr /sageset:1

(Continued on page 13)
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(Continued from page 12)

Notice the space between cleanmgr and the forward slash. Sageset is a variation of the System Agent utility, and
the number 1 allows you to select different cleaning options. You can use any number you want, even zero or nega-
tive numbers.

Disk Cleanup will now be running in a special setup mode that offers more cleaning options than the standard de-
fault. In addition, the System Agent will remember whatever cleanup options you select. When you run Cleanup
again you don’t have to make the same selections as long as you use the same number. That’s what the System
Agent set part does.

Press Enter to run the utility and wait for the Disk Cleanup Settings dialog box to appear. Highlight the individual
cleanup options and in some cases there is additional information that is missing from the default dialog box. You
also have more cleanup options.

You can select any number of options from just one to all of them. For maximum cleaning, select everything.
When you’re satisfied with the options you’ve selected, click the OK button and run the utility. When the job is
done, go back and see how much disk space you’ve recovered. You could be in for a pleasant surprise.

We used the sageset command to set the cleanup options. The system keeps track of what you’ve done, and it will
run the utility according to your specification in the future, but you can’t use the sageset command for that. You
need to ignore sageset and run the sagerun command instead. From the desktop click the Start globe, and in the
Search box type:

Cleanmge /sagerun:1
Press Enter and the system will automatically run in enhanced mode with the preference previously recorded. Run
this command anytime you wish from now on. You can always change preferences by rerunning the sageset com-

mand with the cleanmgr utility.

Chances are good that a lot of clutter will be removed from your system, and you will see an increase in free space
on your system. If you wish to automate the process, you can use the Task Schedular to run the tool automatically at
your convenience.

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All other
uses require the permission of the author (see e-mail address above).
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Ultra USB to Hard Drive Cable Adapter
By Don Lewis

I recently had some major computer problems. I usually keep everything backed up, but there were a few files that I
needed to complete a project. I had duplicate software on the laptop, so if I just had a few of the files from the
wounded desktop I could complete the project. I started looking for a hard drive enclosure, a device to hold the hard
drive from my desk top and create an external hard drive connected to the laptop through the USB 2 interface. A
search turned up the Ultra USB 2.0 to IDE/SATA Cable Adapter from Ultra Products.
http://www.ultraproducts.com/product details.php?cPath=104&pPath=669 &productID=669

Note: The online issue of the Gazette has live links. It saves a lot of typing.

The Ultra adapter supports connecting any IDE/Sata hard drives, CD-ROM, Combo drives and DVD-RW to your
computer with the USB 2.0 Interface.
Features include:

- USB 2.0 Supports 480M data transfer rate and 52x CD-ROM speeds.

- AC90v-264v, 47-63Hz.

- AC adapter included for external power.

I was able to remove the hard drive from the desktop and connect it to the laptop to copy the files I needed. Setting
up was easy with the diagrams in the simple four page manual.

I obtained the Ultra adapter from Tiger Direct for $20 plus shipping. It arrived in a couple of days.

I believe this is a very useful and versatile product for a modest price. It got me out of a jam on this project.

Smart Computing Tips & Fun Facts
Explore With Ease

Wouldn't it be nice if when you double-click a folder or drive icon to open it, the item would open in the two-paned
Windows Explorer view rather than the single-paned, My Computer view? You can accomplish this easily. To open
a Windows Explorer view for an item, right-click it and select Explore.

Missing Network Icon

The icon on the Windows XP taskbar for accessing network settings sometimes goes missing. It's one of the most
common, yet frustrating, problems that can occur in WinXP. The reason it's common is that the icon you can use to
access network settings is not enabled by default. So, if you normally see the icon—which looks like two small
computers next to each other—at work, and then on a home network you can't see the icon, you might wonder if
something is wrong. It's also frustrating because it's difficult to figure out how to enable the icon for easy access. To
find the option, go to Start, then Connect To, then Show All Connections. All the icons for your network connec-
tions will appear, including any wired or wireless connections. Right-click the Local Area Connection icon and se-
lect Properties. Now, place a check in the Show Icon In Notification Area checkbox and click OK. The icon will
now appear.

"Reprinted with permission from Smart Computing. Visit www.SmartComputing.com Groups to learn what Smart
Computing can do for you and your user group!"
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When to Turn Off Personal Computers

U.S. Department of Energy - Energy Efficiency and Renewable Energy. A Consumer's Guide to Energy Efficiency
and Renewable Energy
www.energy.gov/forconsumers.htm

If you're wondering when you should turn off your personal computer for energy savings, here are some general
guidelines to help you make that decision.

Though there is a small surge in energy when a computer starts up, this small amount of energy is still less than the
energy used when a computer is running for long periods of time. For energy savings and convenience, consider
turning off

A the monitor if you aren't going t
A bo r
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th the CPU and monitor if you' 0

(0]
e not going
Make sure your monitors, printers, and other accessories are on a power strip/surge protector. When this equipment
is not in use for extended periods, turn off the switch on the power strip to prevent them from drawing power even
when shut off. If you don't use a power strip, unplug extra equipment when it's not in use.

Most PCs reach the end of their "useful" life due to advances in technology long before the effects of being switched
on and off multiple times have a negative impact on their service life. The less time a PC is on, the longer it will
"last." PCs also produce heat, so turning them off reduces building cooling loads. For cost effectiveness, you also
need to consider how much your time is worth. If it takes a long time to shut down the computer and then restart it
later, the value of your time will probably be much greater than the value of the amount of electricity you will save
by turning off the computer.

Power-Down or Sleep Mode Features

Many PCs available today come with a power-down or sleep mode feature for the CPU and monitor. ENERGY
STAR® computers power down to a sleep mode that consume 15 Watts or less power, which is around 70% less
electricity than a computer without power management features. ENERGY STAR monitors have the capability to
power down into two successive "sleep" modes. In the first, the monitor energy consumption is less than or equal to
15 Watts, and in the second, power consumption reduces to 8 Watts, which is less than 10% of its operating power
consumption.

Make sure you have the power-down feature set up on your PC through your operating system software. This has to
be done by you, otherwise the PC will not power down. If your PC and monitor do not have power-down features,
and even if they do, follow the guidelines below about when to turn the CPU and monitor off.

Note: Screen savers are not energy savers. Using a screen saver may in fact use more energy than not using one and
the power-down feature may not work if you have a screen saver activated. In fact, modern LCD color monitors do
not need screen savers at all.
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November 2008

Sun Mon Tue Wed Thu Fri Sat
1

2 3 4 5 6 7 1pm 8

Photography

Club Mtg
9 10 11 12 2 pm 13 14 15 10am

Board Mtg Investment SIG

16 17 3 pm 18 19 20 21 22

Q & A Session
Followed by
General Mtg

23 24 25 26 27 28 29
Thanksgiving

30

PLATEAU PC USERS GROUP, INC.
APPLICATION FOR MEMBERSHIP

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) paya
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasure
Box 3787, Crossvillsy, 38557.

Date
Last Name First Name Family Members (if family membership)
Address: City State Zip Code Phone Number

E-Mail address

| have used PCs since (year): | have belonged to a Computer Club before. YesNo

| have knowledge in the following areas and would be willing to share my knowledge with club members:

| would like to learn more about the following areas:




