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THI' S MONTH'™ S MEETI NG STip of the Month
Software On A Portable Drive
October 2 at 1 p.m. One of the cool things about mobile drives is that
At FFG Community Church many of them come with portable applications,
Photography Club meaning programs you can run directly from a
drive without installing anything on a public or
October 17 at 10 a.m. borrowed computer you're using. Not only does
At 127 S. Senior Center this make it more likely that you'll be allowed to
Investment SIG borrow a PC a second time, but it also lets you have
the same settings and the same productivity soft-
October 19 at 3 p.m. ware wherever you go. Another plus: Some port-
At127S. Senior Center able browsers will let you access the Internet
General Meeting anonymously without leaving a trace of your activi-
ties on the host PC.
October 28 at 9:30 a.m.
At127S. Semo“r Center "Reprinted with permission from Smart Comput-
Class on SendOut Carn 91§ Visit a%vﬁs%ﬁrt%gﬁmuting.com Groups to
Pl ease note that the ti mlg(?lf:?::fft ft;?lﬁ';t;,cgmp’fﬁlégrﬂn ﬁo’fosr ymbaéldn e
meeting is on the winter schedule. Meetings begin at y group:
3 p.m. Inside This Issue
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1 Program Windows 7 Overview New Members Page 3
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dows 7 (‘available on October 22 to consumers ) will | Cool Sites Page 3
be critiqued regardl.n.g ease of use, co.mpatlblllty with |\ tes of Se pt. 21 Membership Meeting Page 4
older programs ( ability to run on Windows 7 ), hard-
ware compatibility ( can you use your older hard- Class on SendOutCards Page 4
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“FREE” Tabl e
We have set up a table at our member meetings to share our
ffextrao goodies with other
If you have something to give away, bring it in and put it on the
FREE tabl e. I'tés first com
want, help yourself.

Membership Dues and Expiration Dates

Membership dues are $25 a year for a family, $20 a year for
an individual, and $10 a year for a student 21 years of age or
under. Your membership is valid for 12 months from the
month you join (or renew your membership). Please pay
your dues to the treasurer before the last day of your anniver-
sary month. Anyone who is 30 days or more in arrears with
membership dues cannot participate in the door prize draw-
ings.

Corporate memberships are $25 a year for the first two mem-
berships and $10 a year for each additional membership from
the same company.

Our Club cannot exist without you, the members. Remem-
ber, you and your membership dues are important to keep
the club functioning!

BOARD OF DIRECTORS DISCLAIMER

All members of the Plateau PC Users Group are willing to he
one another in the area of advice and tutorial instruction ovel
phone. If you should require more involved services or instrt
tion, we have a few members who are very knowledgeable ir
eral areas. As a responsible consumer, it is up to you to disc
before retaining a member, any and ALL charges for repair s
vices and time consuming tutorial activities.

It is not the desire of this Board of Directors to set fees for in
viduals for services rendered, nor the responsibility to interve
between members who enter into a contract among themsel

The GAZETTE is published using the following: Microsoft
Word, Microsoft Publisher, and Microsoft Windows 98, The
GAZETTE is the monthly newsletter of the Plateau PC Users
Group. Material in the GAZETTE may be freely used in other
user group newsletters if credit is given the author and the
PPCUG GAZETTE. PPCUG members may place free classified
advertising (up to 50 words) in the GAZETTE (run time maxi-
mum of three months).

Commercial ads (local advertisers) may be placed at 50 cents per
line. Graphic ads (camera ready) are as follows: $25 per 1/4
page, $40 per 1/2 page, $75 per full page.

DISCLAIMER: No warranty, express or implied, is made by
the PPCUG, the Gazette editorial staff or its contributing
editors. This extends to all losses incidental or consequential
from the use or non-use of any information in any issue of the
GAZETTE.
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Up Coming Meeting
November 2009 !!!

The next General Meeting of the
PLATEAU PC USERS GROUP
Will be on November16 at 3:00 P. M. at
127 S. SENIOR CENTER

Backing Up Your Computer

Classes

October 28 at 9:30 a.m.
At 127 S. Senior Center

Class on “SendOutCar

Please send ideas for new classes to Alan Baker
( ambaker@citlink.net )

New Members

Ruth Bohrer
Don and Vera Eliason
Beverly Katovitch
Karen Robinson

Cool Sites

For the latest health news go to the National Library
of Medicine at www.nlm.gov

News of the Special Interest Groups

The PPCUG sponsors several Special Interest Groups
(SIGs) tailored to meet the varied needs of our many
members. Each SIG is a small group whose leader
prepares material for presentation and encourages
open discussion and questions. We urge you to attend
the SIGs and hope you will find one or more of inter-
est to you. Ideas for additional groups are welcome,
as are volunteers to form and lead new SIGs.

Investment Club

Meets the third Saturday of each month at 10 a.m. at
the 127 S. Senior Center. The leader is Bob Mohar .
gr&one ifteFeSted $héuld contact Bob at 707-0 4 3 4

Pleasant Hill Group

The Pleasant Hill group meetings will be announced
by the SIG Leader, Dick Riesz. Meetings are held in
the Pleasant Hill Community House on Main Street

across from the Pleasant Hill Post Office. All mem-

bers are welcome and visitors from the Pleasant Hill
area are especially encouraged to come.

Photography Club

The Photography Club, a PPCUG SIG, meets the first
Friday of each month at the Fairfield Glade Commu-
nity Church at 1:00PM. Topics vary each month but
we show and discuss member's photos each

month. One or two ""People's Choice" photos are
submitted to the Glade Vista each month for publica-
tion. The SIG leader is Jim Mansfield.

PPCUG ISP

We wish to thank the following for providing ISP
connections:

1 Frontier for DSL at the 127 Senior Center and
Fairfield Glade
1 Multipro for dialup at Pleasant Hill

PPCUG Website

Visit our website at www.PPCUGinc.com. The Learn-
ing Center class schedule and Gazette are all
available on our web site.

Send your comments and suggestions to the
Webmaster, Don Lewis
Webmaster@ppcuginc.com (931) 456-5352
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Minutes of the Membership Meeting
September 21, 2009

Question and Answer session began at 6 PM with Alan Baker and Carl Nordeen answering questions posed by the
audience in relation to problems with hardware or software or the Internet. One question was asked about the an-
noying popup windows that try to convince you to say yes or okay to something they are selling. If you hit Ctrl-alt-
F4 it will close down the active window (check blue bar on top) and you will sometimes get an error message that
the program is not responding. The message will want you to agree or ignore the sending of an error message to
Microsoft. It happens frequently with antivirus software that is being used to scan emails for viruses. Carl suggests
antispyware programs be more than one because none catches all of the viruses. Keep programs updated when up-
date alerts are posted for each security program. Also suggested antimalware should be obtained. There is good
free software available and there are frequent articles in the Gazette about security software. Following up on a
question on new drivers that may be needed going from Vista OS to Windows 7, Carl mentioned there is a com-
patibility mode available on both Vista and Windows 7 and demonstrated this on the laptop being used tonight: a
Dell that is Carl’s personal laptop. He also advised keeping a can of air to clean inside your tower-short bursts of
air to remove the “dust bunnies” that collect in there. As all members have different computers and needs, Alan
and Carl respond to the questions as a team.

Business Meeting was called to order after a short break at 7 PM with 25 members and 5 guests. Membership is
143 with 4 people joining tonight with a current total of 147. The Treasurer’s report is $5,778.01 as a current bal-
ance after the purchase of the Epson projector, which was being used at this meeting. Gordon Botting has current
media on Windows Vista and is asking about the need for media on Windows 7 and there are a few people in the
club using this operating system. A review of the Adobe Photoshop Elements 7-class book is included in the Sep-
tember 2009 Gazette. Mention of hard copies available this evening and 2 —3 copies at the FFG library and FFG
Tennis Center. There were two reminders during the meeting about winter hours starting in October and members
were advised of no general meeting in December but there would be a Board meeting on the 2™ Wednesday of De-
cember.

Program summary: Alan Baker presented the Mail Merge feature of MS Word and every version of Word has
this feature but tonight the demonstration was done on Office 7 version. It is also available on Open Office, a free
version. A free handout on MS Word Mail Merge was given to everyone so they could follow the demonstration.
Online resources were given on the handout and available also on the PPCUG website. You can also Google: Mail
Merge tutorial Word 2000 as Microsoft has many tutorials available on Windows.

Door Prizes: a 2 GB flash drive was awarded to members Fred Andrews and Bob Klippel. Program was adjourned
at 7:55 PM. Submitted by Joan Carroll, Secretary

PPCUG Cl ass on “SendOut Car ds

Janet Hammond will present a class on the “SendOutCards” program from 9:30-11:00 AM at the 127 South Senior
Center, Crossville, the site of the club’s regular Monday monthly meetings.

The PPCUG (Plateau PC Users Group) is hosting a class on how to obtain your own online greeting card account
that will allow you to send personalized printed greeting cards — stuffed, stamped, and mailed --- from your home
computer. Gifts can also be sent. Your account will store contact information and you can input important dates
and receive reminders of special occasions
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The Computer as Crime Scene

Written by Michael Gemignani, a member of HAL-PC, Texas
HAL-PC Magazine, July 2009
www.hal-pc.org
mgmign2 (at) hal-pc.org

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

When most folks think of criminal activity, the computer is not the first thing that comes to mind.

But computers are arguably one of the most powerful instruments of crime in history. A poor sucker who robs a
bank may get a few thousand dollars. He will almost invariably be caught and may wind up spending decades in
jail. But a cybercriminal who causes billions of dollars in damage (witness the conficker worm), or who manages to
steal millions of dollars electronically, may not even get caught and, if caught, is not liable to spend as much time
in prison as the low tech robber. Computers offer the opportunity for theft and vandalism on an unprecedented
scale. Some feel that the next world war may not be fought by soldiers with guns and bombs but by hackers who
try to destroy a nation’s power, utility, economic and communication capabilities.

However, we do not have to think in terms of grandiose acts or international plots for a computer to be associated
with criminal activity. The fact is that even seemingly innocent activity can get a user in trouble with the law.

Suppose, for example, that pornography, or worse child pornography, was found on your computer. Many compa-
nies will fire an employee if they find pornography on a computer that the employee uses at, or for, work. If child
pornography is found, the computer user is subject to harsh criminal penalties. But one need not even download
pictures to be subject to prosecution.

The relevant federal statutes are sections 2252A and 2256 et seq. of chapter 110 of Part I of Title 18, which is the
United States Criminal Code. Child pornography basically involves the depiction of someone under age 18 engag-
ing in sexually explicit activity. It is not required that someone actually have downloaded child pornography. The
law applies if someone attempts to violate the provisions against possessing child pornography. Thus, if the FBI
were to established a decoy website that purports to provide child pornography, as some allege has already hap-
pened, someone clicking on the website could trigger an investigation and possible prosecution. Lest you think
such language is overly broad and therefore unconstitutional, be aware that the Supreme Court of the United States
has already ruled the statutes to be constitutional in their entirety as written.

I am not by any means defending the loathsome trade in child pornography. Nor do I seek to defend those who de-
liberately seek out child pornography. However, as is well-known to those who do not exercise appropriate caution,
malware can play all sorts of tricks on a computer, including downloading images that the user would ordinarily
avoid completely, usually without the user’s knowledge. If a worker is provided a computer by his or her employer,
the computer may already have illicit files stored on the hard drive and the new user may be none the wiser.

What of it, you might ask? Surely the police would understand that it was not the current user but rather, the previ-
ous user or malicious software that downloaded the illegal files. But suppose such files were found on your own
computer. How would you prove that you were not the one who downloaded them? If child pornography were
found on your hard drive, how could you convince someone that you were not the one who put it there? Indeed, if

(Continued on pagé)
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someone at work wanted to get you fired and the person had the requisite expertise, he could put incriminating files
on your hard drive and then let it be known to your superiors that he had observed you downloading pornography
on the job. The saving grace in all this, if there is one, is that one is presumed innocent until proven guilty. Hence
you would not be required to prove that you did not download the files. Rather, the police would be required to
prove that you did, and this might be quite difficult, particularly if your computer were found to be riddled with
malware, or it could be shown that someone had hacked into your machine, or that your machine had been used by
others.

Even if the charges were dropped, or never even filed, because they could not prove that you downloaded the illicit
files or even knew about them, you would still suffer unimaginable emotional trauma, legal expenses, and the prob-
able loss of your job. Moreover, the failure to prosecute would not be the same as exoneration. You would still be
under the cloud of having the material found on your machine. Mere pornography can get you fired. Child pornog-
raphy can get you five to twenty years in prison.

Detective stories often feature someone poisoning another’s food or attempts to frame someone for a crime. Now
we have the added possibility of poisoned computers destroying lives or being used to frame others for crimes they
did not commit. Hope it does not happen to you.

The Rev. Dr. Michael Gemignani, an attorney and Episcopal priest, is also a former professor of computer science
who has written extensively on legal issues related to computers. Although he is now retired, he enjoys writing and
speaking about computer law and security.

| f Your Computer Gets Wet

Written by Bob Schwartz, a member of HAL-PC, Texas
www.hal-pc.org
bobx (at) hal-pc.org

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

What to do if something wet spills on your electronic device or it falls into wet whatever?
The following is not guaranteed but represents years of experience.

Quick, unplug it! Unless there is a likely shock hazard. Look up the instructions (best to do this when you buy it).
Find out if there is any prohibition against using ALCOHOL. Alcohol can dissolve some materials.

There are generally two items to have handy. One is distilled water to first wash off and dilute any spill, especially
anything that might be conductive. The second is alcohol, 90+% isopropyl (rubbing) alcohol. Ethyl alcohol or etha-
nol — 90% - will work too. Alcohol has an affinity for water. Rinsing the item first with the distilled water and then
with alcohol will dilute, pick up water, carry it away, and evaporate quickly. The higher percent alcohol 90% vs
50% have a greater affinity for water.

Time is important. You do not want water to soak into an otherwise insulating medium, especially water that con-
tains something conductive like salt. It will leave a conductive residue that will short out portions of the device.
That is why you want to rinse firstwith distilled water to carry away any conductive residue and then the alcohol to
remove the water film. Most tap water has dissolved minerdist remain after the water evaporates, hence the dis-

(Continued on pag@é)
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tilled water to rinse these away.

After, and I repeat AFTER, the above cleaning, you can use very modest heat to help dry ahi¢ item. You can use
a hair dryer at some distance. Make sure you don’t heat the item any hotter than is comfortable to hold. Some plas-
tic materials deform at relatively low temperatures.

Remember the order: (1) rinse with distilled water (2) rinse with alcohol (3) warm gentlywith hair dryer or warm-
ing oven.

For items immersed in flood waters, the above approach can be tried but the outlook is not promising. Generally
the conductive flood waters have had time to soak into the various insulating materials and are almost impossible to
remove. Still, it may be worth a try, especially if you have the time and possible success is worth the effort. Dis-
tilled water and alcohol are not very expensive. Most circuit boards are coated with varnish to resist moisture. In
this case, wash repeatedly with distilled water. Use a soft brush to remove any remaining film such as mud. Then,
the alcohol followed by the dryer. Using the dryer prematurely can “set” the offending material to the point that it
may be almost unremovable. So save it for the very last step after you are sure things are clean. Your efforts may
save part if not all of the equipment.

Bob Schwartz is a HAL-PC member, retired EE, 14 patents, technical writer, active in civic affairs: President,

Brays Bayou Association; Vice President, Marilyn Estates Civic Association; Correspondence Secretary with the
Willow Waterhole Greenspace Conservancy.

Microsoft Windows Vista Unleashed, 2" Edition

Reviewed by Jim Krill, a member of the North Orange County Computer Club, CA
Orange Bytes, June 2009

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

Microsoft Windows Vista is the operating system everyone loves to hate. It’s constantly being criticized. This re-
viewer bought a new Dell Inspiron 1525 in November 2008 and had planned on removing Windows Vista and in-
stalling a copy of Windows XP Professional based on the news stories critical of Windows Vista. I decided to give
it a month and see what happens. Well, nothing happened. It worked well and continues to work well. I have no
plans to remove it and will probably delay purchase of the new version of Windows when it’s released later this
year. That being said, I needed a good reference manual for Windows Vista. I’m thinking that Windows Vista
Unleasheds that book.

Search Amazon and you will discover that there are probably hundreds of books about Windows Vista. Which one
is best for you? That one question is impossible to answer. One solution is to get a good reference manual that cov-
ers all areas of Windows Vista. These large reference manuals can be intimidating to the average user. (For this re-
view I will call the average user a lay user.) Windows Vista Unleashéslone such large, 750 page, reference book.
For years I’ve used and recommended the Missing Manual series of books. They’re good but often they were miss-
ing the information I needed or they didn’t go far enough. Windows Vista Unleashenay be too much for you but

is it better to have too much information or not enough information? With five different versions of Windows

(Continued on pag8)

Gazette — October 2009 www.PPCUGinc.com Page 7




(Continued from pagé)
Vista, there is a lot to cover and Windows Vista Unleasheasla book that tries to cover it all.

How many versions of Windows Vista are there? There are five versions. And Windows Vista Unleasheadakes the
attempt to cover all versions of Windows Vista. Not an easy task. And how does any one person know if this book
is for him or her? You may be a network specialist. You may do customizations of the OS. Or, you’re just a soft-
ware techie who has to know how to keep individual Windows Vista machines running. Windows Vista Unleashed
wants to be that reference for all types of users except one. The one exception is the lay user. After using this book
I think even the lay user will benefit.

Because there are five versions of Windows Vista, it’s nice to know which version is being discussed in the book.
Windows Vista Unleashed uses a graphic logo to indicate which version of Windows Vista applies to a subject.
Since this reviewer uses the Home Basic (Cheap) it’s nice to know that I don’t have to waste my time reading up on
a utility that isn’t in my version of Windows Vista and it also helps to know what IS in any version of Windows
Vista. It can get confusing even for the professionals. If no graphic logo appears, then ALL versions of Windows
Vista apply. This small help aid was much appreciated by this reviewer. It’s the simple ideas that make a big differ-
ence.

Does this book meet its lofty goal? Good question. I have been using one form or another of Windows since Win-
dows version one and I’m not sure I’'m qualified to answer that question. Then again, can a business owner know
the answer, or the road warrior, or any of the above users know if this book will work for all the other users? The
answer is probably yes. This is one book that most users should have. It appears to be a good primary book for
Windows Vista. It may not give the deep level answers but it does provide a good overall view of Window Vista.

First, it gives excellent overview of Windows Vista. The first 300 pages is the manual you didn’t get with your
Windows Vista machine. Because it goes into the basics, it’s a book that even the lay user should have. Yes, you
may not need to know how to write Windows Scripts but you will need to know how to recover from problems and
you should know how to set up and maintain a small network no matter your lever of knowledge.

All users need to understand the language used by the specialists in order to communicate with them and they with
you. Most problems you encounter will probably involve being able to tell the specialist what is wrong in a way
that will help them fix the problem. I don’t know how many times I’ve had to talk to someone with a Windows
problem who had no idea what I’m asking. Because Windows Vista Unleashed covers all levels of the OS, it will
enable the everyday user to understand the language of the specialist. If you don’t know what the specialist is ask-
ing you should be able to get the definition from this book.

This reviewer uses a laptop for everything and there is some useful information for laptop users that you don’t find
in most books. I thought I knew everything I needed to know about power management but I was wrong. I, for one,
didn’t know you could configure the power buttons. Very useful. I actually played with the power options as I was
reading the book. In the Control Panel, there is one entire section for the Mobile PC Control Panel. If you have
tried to use the tools in Windows Vista, like I have, then here is a book for you.

One feature of the book that I really did like was how it treated a subject as if you needed to know how to use it. It
gives step-by-step instructions. I usually would get more confused than I was BEFORE I started reading a subject
in other books but not Windows Vista Unleashed. Going to the chapter on networking, Windows Vista Unleashed
gives step-by-step instructions on using the network tools in Windows Vista. I would have liked to test this method
with the chapter on networking but I did see its usefulness when reading the chapter on the Mobile PC Control
Panel.

(Continued on pag®)
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I do recommend this book for any user of Windows Vista. You may be a Home Premium user and have no use for
knowing about other versions of Vista. All versions of Windows Vista have more in common that their names im-
ply. Forget you’re a Home Premium user and just remember you are a Windows Vista user. Even though this re-
viewer uses the Home Basic (I did say I was cheap.) Windows Vista Unleashed is still an excellent reference and
HELP manual.

One idea I have tried to put forward was that a business or IT center should select one book that ALL users should
have and use that book as a support tool. Windows Vista Unleashed qualifies as one possible selection. I do recom-
mend IT centers purchase the book and try it out on their lay users.

Microsoft Window Vista Unleashed, Second edit ion, by Paul McFedries . Published by SAMS, 800 East 96th
Street, Indianapolis, Indiana 46240.

List Price: $49.99. To order from the publisher :
http://www.informit.com/store/product.aspx?isbn=067233013X.

Social Networking — What is it, really?

Written by Phil Sorrentino, President, Sarasota PCUG, Florida
WWW.Spcug.org
president (at) spcug.org

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

Social Networking is all over the news; Facebook, LinkedIn, and Twitter are the ones that get the most play. So
what are they, really? Well, they’re websites that provide another way of keeping in touch with friends, family, and
associates. What are some older social networking methods? Maybe, the Telegram, the Telephone, Visiting on
Sunday, Writing Letters. These are all ways of keeping in touch with your family and/or circle of friends. Yester-
day we had these less technical ways of keeping in touch. Today we have the computer to help us keep in touch via
email, instant messaging, Voice Over Internet Protocol (VOIP) telephone, and social networking. Social network-
ing has encouraged new ways to communicate and share information. Social networking websites are being used
regularly by millions of people, and it now seems that social networking will become a regular part of everyday
computer life.

Social Networking is probably the newest technology and revolves around an internet website that provides social
networking services. How about this for a definition of a social network: A site that allow individuals to construct a
public or semi-public profile within a bounded system; to create a list of other users with whom they have a con-
nection; and to view their list of connections and those made by others within the system. With that in mind, a so-
cial network focuses on building online communities of people who share interests and/or activities. Most social
network services are web based and provide a variety of ways for users to interact, such as e-mail and instant mes-
saging.

On many of the large Social Networking sites, participants are not necessarily “networking” or looking to meet new

people; instead, they are primarily communicating with people who are already a part of their extended social net-
work, such as on Facebook and Twitter.

(Continued on pag&0)
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While it could be said that email and regular websites have most of the essential elements of social networks, the
social networking sites make it easy to use. Here’s a look at some of the more popular sites.

Linkedin (www.linkedin.com) — LinkedIn is mostly for business people and professionals. People use it to maintain
contacts and to develop new business opportunities. To use LinkedIn, you create a profile where you describe your-
self, listing work and education history, skills, specialties, etc. Just like a resume. Once you have your profile, you
start connecting to others. That’s the driving force behind LinkedIn. You use your connections to promote yourself
and build relationships.

Twitter (www.twitter.com) — Twitter is a micro blogging service. When it started out, people used it to tell others
what they were doing at various times during the day. Now it has evolved into a way to tell people about your ac-
tivities and then provide a link to further details. SPCUG as a group could have its own Twitter account. Once we
had it, interested members could “follow” it and receive our group information known as “tweets” delivered to
them. A Twitter “tweet” has a limit of 140 characters. This may possibly be a substitute for our use of Constant
Contact to contact the membership for changes in educational class schedules.

Facebook (www.backbook.com).Facebook is sort of a cross between LinkedIn and Twitter. Facebook used to be
mainly for students, but has become more mainstream. Like LinkedIn, you build a profile of yourself, where you
talk about what your interests and hobbies are. Like Twitter, you can do micro blogging about things you want peo-
ple to know. In Facebook, you have friends as opposed to connections or followers.

Users of Social Networks, in general, can upload a picture of themselves, create their “profile” and can often be
“friends” with other users. In most social networks, both users must confirm that they are friends before they are
linked. For example, if Alice lists Bob as a friend, then Bob would have to approve Alice’s friend request before
they are listed as friends. Some social networking sites have a “favorites” feature that does not need approval from
the other user. Social networks usually have privacy controls that allow the user to choose who can view their pro-
file or contact them, etc.

Privacy of Social Networks is a big concern. On large social networks, there have been growing concerns about
users giving out too much personal information and the threat of sexual predators. Users of these networks need to
be aware of data theft and viruses. However, large networks often work with law enforcement to try to prevent such
incidents.

Access to one’s information is also of great concern. Many social networks such as Facebook, provide the user the
choice of who can view their profile. This prevents unauthorized user(s) from accessing their information. To edit
information on a social network account, the site usually requires you to login or provide an access code. This pre-
vents unauthorized users from editing an account such as posting pictures or changing personal information.

Social Networking is a promising new technology for staying in touch. Give it a try, there must be some group of
people you would like to keep in touch with.
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Googlepedia
A review by George Harding, President, Tucson Computer Society, AZ
WWW.aztcs.org

georgehardingsbd(at)earthlink.net

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

This book is the greatest! If you are interested in anything Google, this is the place to go to find out about it.

This is a Que book, the 3rd edition, by Michael Miller, who is a prolific author for Que. He’s written some 80 non-
fiction how-to books, mostly about computer-related subjects.

The book has over 700 pages, including a comprehensive index, a very complete Table of Contents, 46 chapters
and 3 appendices.

I suspect that a 4™ edition is not far off, because Google is constantly developing new tools that you will want to
know about.

The best known Google tool is the Web Search engine. In the olden days, say five years ago, there were several
search engines, all of which produced a list of results that contained many duplicates and may not even have pro-
duced something useful to you. Google took a new approach to produce search results that do not have duplicates,

are up-to-date and are sequenced by probable usefulness to you. They do this by the following process:

Periodically, usually every few weeks, their GoogleBot crawler searches the web for each page, tracks every link in
the page and saves a copy of each page it encounters on its servers.

Google creates an index to each of the saved pages, storing every important word on each page.

Once a search of the pages is complete, the results are ranked by methods known only by Google.

The rankings are displayed on the search results page in order by what is likely to be the most important to you, to
the least likely. There are many techniques to making a successful search, and these are described fully in the book.

Using quotes or operators can significantly improve the accuracy of your search.

What’s most interesting, though, is all the other services provided by Google. I suspect you, like me, are not aware
of many of these:

GOOG-411. Search for businesses by voice from your cell phone. Dial 1-800-GOOG-411 to try it out.

Google Desktop. Create a home page environment that has just what you want on it.
Google Docs. Word processing, spreadsheet and presentation documents on the web, sharable with others.

Google Earth, Sky and Mars. Tools to explore these areas.
Google Gmail. An email portal.

(Continued on pag#&?)
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Google Groups. Create and join specific discussion groups.

Google Maps. View maps and driving directions.

Google Notebook. Store web information you come across.

Google Reader. Display articles and headlines from blogs and RSS feeds.
Google Scholar. Read and search scholarly journals and articles.

Google Transit. Plan your trip using public transportation.

Google News and Web Alerts. Be advised of new material that meets
your criteria.

And more...

Each chapter tells you about a Google service and how to use it. Each description is described simply to begin with,
but continues with more details about how to make use of special features. You can easily be an expert user of any
of their tools through this book.

All of these services came out of the Google Labs, which is essentially an R & D facility. It is constantly on the
search for new, useful tools for users. One recently announced service is Google Voice that gives you free phone
calls within the US, but also forwards calls to your cell phone and land line and transcribes voice messages into

email.

I found this book fascinating, because it opened my eyes to all the things that are available from Google. It will
take me some time to learn about the ones in which I’'m interested.

About: Googlepedia
Author: Michael Miller

Publisher: Que Publications
www.informit.com/que

ISBN-10: 0789738201
ISBN-13: 978-0789738202

Price: $30, $24 with free membership
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Is It Time To Switch To 64 Bit Windows?

Written by Brian K. Lewis, PhD, a Member of the Sarasota PCUG, Florida
WWW.Spcug.org
bwsail (at) yahoo.com.

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

In my February 2008 article in the Monitor comparing 32 bit and 64 bit computing, I was still advising caution for
those wishing to upgrade. Today every new computer is capable of running a 64 bit operating system. As a result
there are many voices saying if you have the capability to run a 64 bit operating system, you should take advantage
of it. Microsoft had previously indicated that Windows 7 would be available only in a 64 bit version. However,
they now say both 32 & 64 bit versions will be sold. There is some speculation in the computer industry that Win-
dows 8 may only be 64 bit. So it appears to be time to reconsider the move to a 64 bit operating system (OS). There
are many advantages for 64 bit over 32 bit, but in order to better understand them, we need to take a brief look at
how these will affect your decision.

To start with, we should recall a little history. In the early days of personal computing the processors instruction
sets were designed for 8 bit “words”. This was the data size that could be used to express a single character. A bit is
either a “1” or a “0”. Eight bits were then referred to as a “byte” and that was considered a computer “word”. In
those days the CPUs we had were the Intel 8080, the Zilog Z80, Motorola 6800, and the MOS Tech 6502. These
were all 8 bit processors with 8 bit data paths. The Apple I/II/Ile and Commodore Pet all used the 6502. IBM de-
signed the first x86 CPU which was called the 8086 and it was a 16 bit processor. However, when IBM produced
their first personal computer in 1981, it used their 8088 processor which was an 8 bit version of the 8086. The next
step was to the 16 bit processor with the 80286 processor in 1984. The software changes rapidly followed this ad-
vance. The change to 16 bit processing allowed the central processor and the data bus to transfer data in increas-
ingly larger sizes, referred to as double words. The 32 bit processor arrived in 1989, followed by the 64 bit in
2005. As this history shows, the 64 bit computer is just one more generational step in processing power. In addi-
tion, a computer “word” is now considered to be 16 bits, not 8 bits. So a 64 bit processor can handle a quadruple
word (4x16). Naturally, the increase in the width of the CPU/data path does increase processing speed.

Every time the hardware has changed, there has been a delay while the software manufacturers play catchup. Ap-
plications have to be rewritten to take advantage of the hardware changes including the new instructions in the CPU
instruction set. Only then can the application take advantage of the added processing power. Although Windows
has been available in a 64 bit form since XP was released, it adoption has been quite slow. Many software manu-
facturers did not make 64 bit versions of their applications. This coupled with the limited acceptance of Vista has
markedly slowed the shift from 32 bit to 64 bit. Another factor in this process is the development of 64 bit drivers
for peripherals such as printers, scanners, graphics cards, wireless modems, network cards, etc. Microsoft has also
indicated that Windows 7 will not install 64 bit drivers unless the software is “Microsoft Certified”. Some manufac-
turers have obtained certification for some of their 64 bit drivers. For example, my Brother multi-function machine
has a certified driver for 64 bit Windows. If you don't have a 64 bit certified driver, your peripheral will not work
under Windows 7. Neither Vista64 nor Win7-64 will accept 32 bit drivers. Something to check out before you pop
for a 64 bit OS. However, if you are buying an upgrade version of Windows 7, several of them are supposed to
come with both the 64 bit and 32 bit versions in the box, but not in the OEM versions. This specifically applies to
the Home Premium, Professional and Ultimate versions (as of this writing and may be subject to change by Micro-
soft.).

(Continued on pag&4)
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Another advantage of a 64 bit processor is in its memory management. By now I would hope that everyone under-
stands that the 32 bit generation of computers can address a maximum of 4 gigabytes of RAM. This is the maxi-
mum number of addresses that can be handled and is calculated from 2”32 or two to the thirty-second power. This
includes addresses needed by the system as well as the data. A 64 bit processor can address 264 addresses or
roughly ten billion more than the 32 bit processor. The catch here is that both the hardware manufacturers and Mi-
crosoft have imposed limitations on the addressable memory. Generally, new personal computer's are limited to
128 GB of memory or less. Some manufacturers configure their laptops for a maximum of 4 GB of RAM. Win-
dows OS software is also highly variable in its limits. Some versions of Vista limit addressing to as little as 8 GB
(Home Basic & Premium). It is expected that these limits will be raised in Windows 7. For the present, these levels
should be more than adequate for most people. If not keep in mind that it is the Ultimate versions of Vista and Win-
dows 7 that have the maximum addressing ability.

The next thing to consider is the software compatibility. Just because you have a new operating system, no one
really wants to have to upgrade all their software from 32 bit to 64 bit. For that reason both Intel CPU's and AMD
CPU's are not true native 64 bit processors. They are, in fact, hybrids. By this [ mean that they allow 32 bit code to
run in an emulation mode. Consequently, 64 bit Windows has an emulation mode, Windows on Windows, which
allows 32 bit software to be run. WOW intercepts system calls to the operating system made by a 32-bit application
and switches the CPU to 32 bit mode. It can switch the CPU between 32 bit and 64 bit as needed. This also allows
the 64 bit AMD/Intel CPU's to run a 32 bit OS. The only true 64 bit, non-hybrid operating systems for PC's are
found in Intel's Itanium processor (IA64) and the various 64 bit versions of Linux. Systems using these CPUs will
give you all the benefits of 64 bit computing, but require all 64 bit software. Windows WOW64 also allows for
some 32 bit software to run on the IA64 CPU by converting 32 bit calls to 64 bit.

Windows XP, Vista and Win7 contain large numbers of dll files. These are system libraries, many of which are
loaded into memory when the computer is booted. In the 64 bit OS, these libraries can not be used by 32 bit soft-
ware so instead, there are duplicate libraries written in 32 bit code included in Windows. Microsoft has devised a
system so that these libraries can co-exist on the hard drive and in RAM without overwriting the files or accessing
the wrong file so that 32 bit code can be run under the 64 bit OS. Sounds good, doesn't it? Yes, it does work, but
with some caveats. Adding an emulation layer does slow the overall processing of software instructions. Also, there
is an increase in the amount of memory (virtual memory included) needed for the additional 32 bit libraries that are
loaded along with the 64 bit dlls at boot time.

There are other problems, but to a somewhat lesser extent as it affects fewer software applications. Some 32 bit ap-
plications still use 16 bit loaders. Since Windows 64 does not support ANY 16 bit code, these applications will not
run, unless Windows can transparently substitute an installer with 32 bit code. Hopefully, all 32 bit software will
eventually have 32 bit loaders or be replaced with 64 bit code. Additionally, some 32 bit software requires the use
of 32 bit drivers. These drivers will not run on any 64 bit Windows platform. So until the drivers are available in a
64 bit form, these applications can't be used with Windows 64. Another consideration is that any utility software
that works at the hardware level must be 64 bit. This generally includes anti-virus software and other anti-malware
products. Those few manufacturers I have checked do have 64 bit versions of their applications available. This in-
cludes some which provide free utility applications. This is just one more item that should be checked before you
decide to move to a 64 bit OS.

If you decide you want to upgrade to the 64 bit version of Windows 7 when it is available, then you have several
more things to consider. No matter which 32 bit Windows version you are currently using, you will have to do a
“clean” install of the 64 bit version. That means backing up your data to an external medium and formatting your
hard drive or at least a part of it (one partition). You can install Windows 7 in a new partition and dual boot with it
and your current Windows version. Or you can install the new version in the space reclaimed from your old ver-
sion. Either way you will have to reinstall software and drivers. Then you can restore your data. Only if you up-
(Continued on pag&5)
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grade to the Windows 7 32 bit version from Vista can you do an “in-place” upgrade. If you are still running XP you
have no choice but to do a clean install to convert to the 64 bit version. Of course, if you buy a new computer with
the 64 bit Windows 7 installed that reduces your problem to just installing applications and data from your old
computer.

I have already pre-ordered a 64 bit version of Windows 7. So you see, I have answered the question I posed in the
title of this article. When it arrives in October, I will be installing it, then testing drivers and applications. You
probably won't see any of my experience until the December Monitor. In the meantime, I have obtained a 64 bit
version of the Linux OS, Ubuntu. Over the next few months, I will be installing and testing it on my computer. So
you will be seeing more about 64 bit computing. I hope it will help you as the entire industry continues to move
into a fully 64 bit era. Just think, the next move in a few years, will probably be to 128 bit computing!

Dr. Lewis is a former university and medical school professor of physiology. He has been working with personal
computers for over thirty years, developing software and assembling systems.

Foxit Reader: A Short Review

By Sharon Walbran, Editor, TCPC Digital Viking, Twin Cities PC User Group, Minneapolis-St. Paul, Minnesota
WWww.tcpc.com
SQWalbran(at)yahoo.com

This article has been obtained from APCUG with the author’s permission for publication by APCUG member
groups; all other uses require the permission of the author (see e-mail address above).

A Worthy Alternative to Adobe Reader
When one of my clients was concerned about hacker threats to Adobe Reader last winter I went in search of alter-
native software. I found the free version of Foxit Reader at http://www.foxitsoftware.com/pdf/reader/

It’s well worth a look! Here are just some of the advantages:

Small Size. The file is about one-sixth the size of the latest free version of Adobe Reader and takes seconds to
download and install. The small footprint is great for older computers or those short on hard drive space. There is
also a U3 version for flash drives.

Speed. It starts up fast and runs fast. No delays while splash screens load. Printing is also speedy.

“No surprises.” Foxit Reader will remind you of Adobe Reader—same interface, menus and toolbars so the transi-
tion is painless.

Open multiple files in tabbed format. If you like the ability to open several web pages on tabs in Mozilla Firefox
you’ll like the tabbed format of Foxit Reader as well. View several PDF files at a time and switch between them
easily by clicking the tabs.

Mark up and leave comments on PDF documents. You can insert text boxes with comments right in line with text
in the PDF document or draw arrows and graphics or highlight text. This is very helpful, especially when you are

collaborating on a document with others.

Take it for a test run. You will not be disappointed.
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Sun Mon Tue Wed Thu Fri Sat
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Club Mtg
8 9 10 11 2 pm 12 13 14
Board Mtg
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Q & A Session Investment SIG
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General Mtg
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PLATEAU PC USERS GROUP, INC.
APPLICATION FOR MEMBERSHIP

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) paya
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasure
Box 3787, Crossvillsy, 38557.

Date
Last Name First Name Family Members (if family membership)
Address: City State Zip Code Phone Number

E-Mail address

| have used PCs since (year): | have belonged to a Computer Club before. YesNo

I have knowledge in the following areas and would be willing to share my knowledge with club members:

I would like to learn more about the following areas:




