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Tip of the Month 
 

An Overzealous Antivirus 

Although we highly recommend having an anti-

virus program installed, updated, and running on 

your computer, especially when using email, some 

antivirus programs will stop you from opening cer-

tain types of attachments. When you can't open a 

legitimate file, check your antivirus' security set-

tings. You may have to go as far as disabling the 

program temporarily. When you're finished view-

ing the attachment, make sure you re-enable the 

antivirus program and restore any security settings 

you may have changed.  .  

 

"Reprinted with permission from Smart Comput-

ing. Visit www.SmartComputing.com Groups to 

learn what Smart Computing can do for you and 

your user group!" 

THIS MONTH’S MEETINGS 
 

September 4 at 1 p.m. 

At FFG Community Church 

Photography Club 
 

September 17at 5 p.m. 

At Pleasant Hill Community Center 

Pleasant Hill SIG  

Getting LINUX on your Computer - and Why 

By Joe Gittings  

 

September 19 at 10 a.m. 

At 127 S. Senior Center 

Investment SIG  
 

September 21 at 6 p.m. 

At 127 S. Senior Center 

General Meeting 
 

The time of this month’s general meeting is still on 

the summer  schedule. Meetings begin at 6 p.m. Win-

ter schedule starts in October. Meetings begin at 3 

p.m. with the Q&A, 
 

¶ Ask the Experts Q&A 

¶ Short Business Meeting & Program 

Mail Merge 
 

Alan Baker will present an overview of the mail 

merge function contained in Microsoft Word.  He 

will highlight how users can benefit from that built-in 

function and how to use it including: customized 

form letters, mailing labels, customizing group 

emails. Word 2007 will be used to demonstrate, but 

users of Word 97-Word 2007 can benefit too. An in-

troduction to using MS Excel to create a mailing list 

will also be demonstrated.  The handout will include 

references to online tutorials for the various versions 

for those who want to pursue this function in more 
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“FREE” Table 

We have set up a table at our member meetings to share our 

ñextraò goodies with other club members. 

If you have something to give away, bring it in and put it on the 

FREE table.  Itôs first come, first served.  If you see something you 

want, help yourself. 

 

Membership Dues and Expiration Dates 

 

Membership dues are $25 a year for a family, $20 a year for 

an individual, and $10 a year for a student 21 years of age or 

under. Your membership is valid for 12 months from the 

month you join (or renew your membership).  Please pay 

your dues to the treasurer before the last day of your anniver-

sary month. Anyone who is 30 days or more in arrears with 

membership dues cannot participate in the door prize draw-

ings. 

 

Corporate memberships are $25 a year for the first two mem-

berships and $10 a year for each additional membership from 

the same company. 

 

Our Club cannot exist without you, the members.  Remem-

ber, you and  your membership dues are important to keep 

the club functioning! 

 

BOARD OF DIRECTORS DISCLAIMER 

All members of the Plateau PC Users Group are willing to help 

one another in the area of advice and tutorial instruction over the 

phone.  If you should require more involved services or instruc-

tion, we have a few members who are very knowledgeable in sev-

eral areas.  As a responsible consumer, it is up to you to discuss, 

before retaining a member, any and ALL charges for repair ser-

vices and time consuming tutorial activities. 

 

It is not the desire of this Board of Directors to set fees for indi-

viduals for services rendered, nor the responsibility to intervene 

between members who enter into a contract among themselves 

 

The GAZETTE is published using the following:  Microsoft 

Word, Microsoft Publisher, and Microsoft Windows 98,  The 

GAZETTE is the monthly newsletter of the Plateau PC Users 

Group.  Material in the GAZETTE may be freely used in other 

user group newsletters if credit is given the author and the 

PPCUG GAZETTE.  PPCUG members may place free classified 

advertising (up to 50 words) in the GAZETTE (run time maxi-

mum of three months).   

Commercial ads (local advertisers) may be placed at 50 cents per 

line. Graphic ads (camera ready) are as follows:  $25 per 1/4 

page, $40 per 1/2 page, $75 per full page. 

 

DISCLAIMER:  No warranty, express or implied, is made by 

the PPCUG, the Gazette editorial staff or its contributing 

editors.  This extends to all losses incidental or consequential 

from the use or non-use of any information in any issue of the 

GAZETTE. 

 
 

 

 

     

President Carl Nordeen  (931) 456-5597 

Vice-President  Kay Cargill (931) 456-7613 

Treasurer Alan Baker  (931) 788-2201 

Secretary Joan Carroll (931) 484-8694 

Librarian/Compliance  Gordon Botting  (931) 456-2184            

Past President Carl Nordeen  (931) 456-5597 

Programs Open  

Membership Open  

Publicity Open  

Product Rev. Chair Peter Kaufmann           (931) 456-9353  

Editor Don Lewis (931) 456-5352 

APCUG Rep  Peter Kaufmann           (931) 456-9353  

Equipment Custodian Bob Willis (931) 456-6511 

Webmaster Don Lewis (931) 456-5352 

Directors at Large 

Jim Mansfield  Harriette Weidner Joan Carroll 

Bob Willis Don Lewis  Janet Hammond  

Dick Riesz  Pearl Harter  Roger Holyer Black  

   

 SIG Leaders   

Pleasant Hill Dick Riesz (931) 277-5642 

Investment Club Bob Mohar  (931) 707-0434  

Photography SIG Jim Mansfield (931) 484-6920 
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News of the Special Interest Groups 
 

The PPCUG sponsors several Special Interest Groups 

(SIGs) tailored to meet the varied needs of our many 

members.  Each SIG is a small group whose leader 

prepares material for presentation and encourages 

open discussion and questions.  We urge you to attend 

the SIGs and hope you will find one or more of inter-

est to you.  Ideas for additional groups are welcome, 

as are volunteers to form and lead new SIGs. 

 

Investment Club 

 
Meets the third Saturday of each month at 10 a.m. at 

the 127 S. Senior Center. The leader is Bob Mohar .  

Anyone interested should contact Bob  at 707-0434”. 

 

Pleasant Hill Group 

 
The Pleasant Hill group meetings will be announced 

by the SIG Leader, Dick Riesz. Meetings are held in 

the Pleasant Hill Community House on Main Street 

across from the Pleasant Hill Post Office.  All mem-

bers are welcome and visitors from the Pleasant Hill 

area are especially encouraged to come.  
 

Photography Club 

 
The Photography Club, a PPCUG SIG, meets the first 

Friday of each month at the Fairfield Glade Commu-

nity Church at 1:00PM.  Topics vary each month but 

we show and discuss member's photos each 

month.  One or two "People's Choice" photos are 

submitted to the Glade Vista each month for publica-

tion. The SIG leader is Jim Mansfield. 

Up Coming Meeting 
 

October 2009 !!! 

 

The next General Meeting of the 

PLATEAU PC USERS GROUP 

 Will be on October 19 at 6:00 P. M. at 

127 S.  SENIOR CENTER 

 

Program to be determined 

  

Classes   

 
No classes this month 

 

Please send ideas for new classes to Alan Baker 

( ambaker@citlink.net )  
  

New Members 
 

Ray Anderson 

Carolyn Caldwell 

William and Carol Olson  

 

Cool Sites 
 

Here's a good website to check for the best hospitals: 

www.health.usnews.com/health/ 

 

Want some Cool Sites? Try this article from Time 

Magazine. 

 

http://www.time.com/time/magazine/

article/0,9171,1074114,00.html 

 

PPCUG ISP 
 

We wish to thank the following for providing ISP 

connections:  

 

¶ Frontier for DSL at the 127 Senior Center and 

Fairfield Glade 

¶ Multipro for dialup at Pleasant Hill 

 PPCUG Website 
 

Visit our website at www.PPCUGinc.com. The Learn-

ing Center class schedule and Gazette are all 

 available on our web site. 
 

Send your comments and suggestions to the  

Webmaster, Don Lewis 

Webmaster@ppcuginc.com  (931) 456-5352 

mailto:ambaker@citlink.net
http://www.health.usnews.com/health/
http://www.time.com/time/magazine/article/0,9171,1074114,00.html
http://www.time.com/time/magazine/article/0,9171,1074114,00.html


Gazette —  September 2009                                www.PPCUGinc.com                                                           Page 4 

 

 

Minutes of the Membership Meeting 

August 17, 2009 
 

Question and Answer session began at 6 PM with Alan Baker and Carl Nordeen providing answers to questions 

posed by the audience. One question about updating drivers on your PC especially for those purchasing new ma-

chines with a different operating system generated much interest.   Carl reminded people that Microsoft does a 

Windows update the second Tuesday of the month.  He also recommended that you go to the manufacturer‘s web-

site for updates for your hardware.  Systems Information for Windows (SIW) is a program that will tell you what‘s 

on your computer so you can update your drivers.  Also discussed were backups and it was suggested you use a 

flash drive that is easier and holds more than a CD.  A lanyard is recommended as well as a label because these 

drives are small and easy to lose.  When you use a flash drive in your USB port, it will automatically take the next 

available drive letter.  Be sure to go down to the lower right side taskbar for the popup balloon that says ―safe to 

remove device‖. Alan Baker spoke about BEL ARC Advisor- a good free software that will give you a product key 

# plus list what‘s on your computer system.  Google for site. 

 

Business Meeting was called to order at 7PM by Joan Carroll with 25 members and 5 guests attending. Member-

ship is currently 139 with attendee joining this evening making it 140.  There is $6094.99 in the club‘s bank ac-

count with an outstanding bill for a newly purchased and much needed projector –price came in around $600.  The 

class at 127S on Photoshop Elements was a successful free follow-up to two Program Presentations given this year. 

The board voted to remove the Forum portion from the PPCUG website due to lack of use by members. There was 

a reminder that Winter Hours at 3 PM and 4 PM will start in October. 

 

Program summary:  Carl Nordeen gave a general overview of what is a home networking system and the require-

ments for both wired and wireless networks.  He used the overhead projector to demonstrate both a wired and wire-

less network with 2 or more computers sharing a printer.  Carl talked about using a wireless laptop in any room of 

the house but the ―hub‖ PC should have a hard wired cable connection.  Both XP and Vista have networking capa-

bilities.  All PC‘s on the network must have the same network ―name‖ and its‘ own network address.  He also 

stated that networks are just as vulnerable as a stand-alone computer so security software is a high priority. Check 

for the September gazette on the www.ppcuginc.com to follow upcoming programs that are offered. There is a 

book ―Home Networking by Microsoft‖ for those who do not want to Google for info. 

 

Door Prizes: a 2 GB flash drive was awarded to members Bob Willis and Ron Cromwell via a random selection 

software program.  Program was adjourned at 7:54 PM 

 

Submitted by Joan Carroll, Secretary 
 

 

 

http://www.ppcuginc.com/
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How Fast Is My Broadband Internet Connection? 

What Does Connection Speed Mean? 
 

Written by Gabe Goldberg, Computers and Publishing, Inc. 

Tiplet (at) gabegold.com 

 

This article has been obtained from APCUG with the author‘s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

Internet Service Providers (ISPs) like to brag about connection speeds offered and speak glowingly about the won-

derful "experience" their services offer. But how honest are their claims and how does connection speed affect what 

we do online? 

 

The two most important words in any ISPs advertisement or service contract are "up to". As in, speeds promised 

are described as "up to X megabits per second". 

 

(Megabits means "millions of bits" and "megabits per second" is often abbreviated Mbps. A bit is the basic unit of 

information or data, a "binary digit", a single unit that is either 0 or 1. Everything on the Internet and all informa-

tion and software on your computer is composed of bits.) 

 

But quoting "up to" speeds is like saying that an automobile whose speedometer dial includes the number 160 can 

travel "up to 160 MPH". When shopping for a car or an ISP, claims shouldn't be taken as facts -- though some are 

safer to verify than others. 

 

It's a pleasant surprise when ISPs deliver speeds faster than promised. That results from advancing technology and -

- in areas fortunate enough to have multiple broadband ISPs -- competition. More common, though, is discovering 

that delivered service doesn't quite match the 160 MPH sort of promise ISPs make. 

 

So to keep your ISP honest and detect problems, and for bragging rights, it's useful to occasionally measure con-

nection speeds. Internet connections are usually described with two speeds: download and upload. For nearly eve-

ryone, download speed matters most -- it's the rate at which data, Web sites, email, sound files, video streams, tele-

phone calls, and services yet to be invented reach your computer. This greatly affects your Internet experience, de-

termining whether your browser responds quickly or sluggishly to Web requests, how quickly email arrives, etc. 

 

Upload speed measures how fast your computer sends data such as email or Web requests to the Internet. Unless 

you frequently send large volumes of or huge email or other files -- or run a server of some sort – this speed likely 

isn't critical. 

 

A number of Web sites measure connections speeds. My favorite is <a href = "http://

speedtest.net">SpeedTest.net</a>; Googling "speed test" finds others. It opens showing you a couple of gauges, a 

small map of the world, and a large map of your region. Your local map will include many blue pyramids and one 

orange symbol -- that's the closest and recommended server for your test. 

 

Click the orange pyramid to run download and upload speed tests. When they finish, click My Summary at top to 

see your download test results along with a number of comparisons -- your ISP's average speed and its speed in 

your state, your state's average, and similar numbers for the USA, North America, and globally. Click Upload Re-

(Continued on page 6) 
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sults for that set of speeds. SpeedTest.net reports speeds in kb/s -- that is, kilobits per second. One Mbps is 1000 

kb/s, so an ISP's promised speed of 5 Mbps would show as 5000 kb/s. 

 

As you run occasional speed tests, your history of speeds achieved lets you track trends and detect problems. If 

your speeds don't match your ISP's promises -- or they decline -- it's worth investigating. Note that cable connec-

tion speeds often vary more than those of DSL or FiOS services, though cable broadband is usually faster than 

DSL. I'm pleased with my Cox cable service, usually delivering more than 20 Mbps download and about 2.5 Mbps 

upload. 

 

www.nytimes.com/2009/02/12/technology/personaltech/12askk-002.html 

 

Q. I am trying to decide which type of broadband service to use. I see  that a DSL provider offers ―up to 7.1 Mbps,‖ 

while the cable company  says it can do ―up to 10 Mbps.‖ What do these numbers mean? 

 

A. The numbers refer to how fast you can download files over your  Internet connection. Data transfer speeds are 

traditionally measured in  bits per second. The ―7.1 Mbps‖ figure means that the DSL provider says  it can 

download a file to your computer at 7.1 megabits (or million  bits) a second, and the cable company says it can 

move that file  faster, at up to 10 megabits a second. 

 

Higher speeds save time when downloading large files like movies, music,  large photos and other hefty chunks of 

data because you receive it all  quicker — in theory. In reality, the actual data transfer rates will probably be much 

slower than advertised. 

 

Congestion on the Internet, the number of other people using the service  at the same time, and even settings on 

your computer can affect how  quickly your data actually moves. 

 

Be aware that what goes down does not usually go up as fast. Most  broadband services have faster speeds for snag-

ging files than for  sending them. For example, a DSL provider may offer 7.1 megabits a  second for downloads, 

but only 768 kilobits a second for uploading  files. 

 

When shopping for a service, be sure to find out the speeds for both  directions in the data transfer if you expect to 

be uploading large  files on a regular basis. 

 

If you are looking for opinions on specific service providers, the  DSLReports site has reviews and information at 

www.dslreports.com. For  more about the measurements and data transfer speeds, check out the  SpeedGuide site‘s 

article on bits, bytes and bandwidth at  snipurl.com/bcqtp. 

 

This article first appeared on the Tiplet Web site, <www.tiplet.com> and is copyrighted by the author, Gabriel 

Goldberg. All rights are reserved; it may be reproduced, downloaded, or disseminated, for single use, or by non-

profit organizations for educational purposes, with attribution to Tiplet and the author. It should be unchanged and 

this paragraph must be included. Please e-mail the author at tiplet@gabegold.com when you use it, or for permis-

sion to excerpt or condense. Tiplet's free newsletter 

provides weekly computer tips. 

(Continued from page 5) 

http://www.nytimes.com/2009/02/12/technology/personaltech/12askk-002.html
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Microsoft Releases Free Beta of New Security Software 
 

Written by Ira Wilsker, APCUG Director, Columnist, The Examiner, Beaumont, TX; Radio Show Host 

Iwilsker (at) apcug.net 

 

This article has been obtained from APCUG with the author‘s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

WEBSITE: 

http://www.microsoft.com/security_essentials  (effective June 23) 

 

Many of us love to kick Microsoft as the 600 pound gorilla who created the most popular computer operating sys-

tems and also attracted countless miscreants who locate and take advantage of security breaches.  Microsoft has 

produced some very good security products, such as the anti-spyware product Windows Defender, and some me-

diocre products such as Windows Live OneCare.  Now, Microsoft is releasing a free public beta of its newest incar-

nation of comprehensive security software code named ―Morro‖, but publicly named ―Microsoft Security Essen-

tials‖ (MSE).  The public beta release of MSE should be online by the time you read this, at www.microsoft.com/

security_essentials.  There are some reports that Microsoft will limit the number of beta downloads of MSE to 

75,000.  

 

MSE‘s final release version is scheduled to be available later this year, and is planned to be a free security package 

designed to protect the computer from viruses, spyware, rootkits, and Trojans.  MSE will be replacing Microsoft‘s 

current commercial offering, Windows Live OneCare, which Microsoft announced will be discontinued as of June 

30.  Initial reports that have leaked from Microsoft indicate that MSE will be a low-end security product, compet-

ing against the wildly popular free offerings from AVG and Avast, but lacking the full featured security capabilities 

of such commercial powerhouses as McAfee, Norton-Symantec, and TrendMicro.    MSE will be a free download, 

and will run on Windows XP, Vista, and the new Windows 7.  Separate installers will be available for 32 bit and 64 

bit versions of Windows, and will vary from 3mb to 7mb in download size.  It should be noted that only users of 

genuine licensed copies of Windows will be able to download and install MSE, as Microsoft claims that the MSE 

installer will be able to detect illicit copies of Windows and block the installation. 

 

Preliminary anecdotal reports leaked about Morro, the precursor of MSE, indicate that it will install with a wizard 

that will require the uninstallation of any antivirus software that is on the computer before MSE can be installed.  

MSE will also deactivate Microsoft‘s Windows Defender anti-spyware if it is installed on the computer, as it will 

no longer be needed. 

 

MSE will offer free frequent updates of virus and malware signatures, as well as system scans on demand and at 

scheduled times.  MSE was designed to minimize the impact on system resources, and not significantly degrade 

system performance.  The user interface (UI) is simple and clean, much like Windows Defender, and does not re-

quire any technical skills to properly operate.  Microsoft designed MSE to be a simple but effective free security 

utility to protect Windows computers lacking effective antivirus and anti-spyware software.  At present, it does not 

appear that MSE will be offering additional security features and benefits included in the top-selling commercial 

security suites.  "This is security you can trust," said Alan Packer, general manager of Microsoft's anti-malware 

team, when asked to define how it differs from rivals, both free and not. "And it's easy to get and easy to use."  

"Rather than scan and clean, which it also does, it's trying to keep you from being infected in the first place," 

Packer said. 

 

In addition to malware signatures which will be updated frequently, MSE will use a feature Microsoft calls 
(Continued on page 8) 
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"Dynamic Signature Service‖ which links the computer with MSE installed to Microsoft's servers.  If MSE detects 

suspicious behavior, but does not have a digital malware signature in its database, MSE will query Microsoft‘s 

servers.  "If it sees something new, like a new binary, the client queries the back end," Packer said. "The server can 

then ask for a sample, which the client sends as a hash."   The user can control and consent to the sending of the 

potential malware to Microsoft, as MSE will ask for permission to send it.  If Microsoft has already created a digi-

tal signature and remedy for the malware, the server will instantly push the signature to the computer.  "We have a 

list of known good software, of course, but outside that, if a program is doing things like hooking Autostart points 

in the registry, or trying to kill other processes, Essential will query the servers." Packer said. 

 

It is too early to tell about the quality of protection offered by MSE, as it has not yet been tested and rated by the 

independent services that test and rate security products.  It also needs to be noted that the current software is a 

―beta‖ or pre-release version, and may contain unresolved bugs or other problems that will likely be resolved by the 

final release later this year.  Still, if your PC is lacking effective security software, or your subscription to a com-

mercial product is about to expire and you are willing to take the risk of having beta software provide basic protec-

tion to your computer, then Microsoft Security Essentials may be a worthwhile consideration. 

 

Word Processing Choices from A-Z (really) 

Part 2: From N to Z 
Continued from August 

 

Written by John White a member of the ICON PCUG, New York 

From The ICON Graphic, Newsletter of ICON PC User Group, Inc., December 2008 Edition 

www.iconpcug.org 

editor (at) iconpcug.org 

 

This article has been obtained from APCUG with the author‘s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

Notepad: The built-in Windows plain-text editor makes a type minimalist HTML editor with clean unformatted 

code. Not all users know there are font and word-wrap options available. To check out those capabilities, go to 

Start>Accessories>Notepad>Format. 

 

OpenOffice Writer: This article is being written with version 2.4. It retains a few minor quirks and inconveniences 

compared with MS-Word 2000, XP, or 2003 plus some decided advantages. For example, if the squiggly red line 

under correctly spelled terms (missing from its dictionaries) bothers you, UNclick the ABC button on the top of the 

screen—the one with a wavy red line. At any point, click its mate (ABC above a blue check mark) and manually 

check spelling. However, there is no button for the thesaurus. Call it up instead with Control-F7. You can also 

check in Czech or Nepali as well as more common tongues. The default language list supplies three flavors of Eng-

lish and three of German but none of French or Spanish. More 79 other language dictionaries are downloadable or 

under development. I switch between OpenOffice (―Writer‖ or ―switer.exe‖) and Word, depending on the task. 

OOW saves keystrokes by remembering recently typed words and inserting them in white letters amid blue bands 

after one types just a few of the word's letters. To accept its suggestion after starting a word, tap ENTER and keep 

typing. To ignore it instead, just type on. Users of Excel will recognize and appreciate this option. OpenOffice out-

does Word in WYSIWYG cropping of inserted pictures. For a long time OO has offered in the File menu ―Export 

as PDF‖ as one choice at file-saving time. A menu button also offers the same feature. It rapidly creates and saves 

the file directly instead of sending it to a printer menu as Adobe's expensive version requires. 

 

(Continued from page 7) 

(Continued on page 9) 
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Logically enough, page formatting choices are found in the (TA-DA!!!) Format drop-down menu instead of the 

File menu. I especially like the ―E-mail as Microsoft Word‖ button on my customized toolbar. I'll use that one in a 

few minutes to send this file to Ira. 

 

Although a paid-for version with telephone help is available as StarOffice (from Sun Microsystems) for under $70, 

this free version is supported by a worldwide community of volunteer programmers and forumdwellers. The suite 

includes equivalent programs for Excel and PowerPoint, a capable database, and a drawing program—all accessible 

from the File>New menu in OpenOffice Writer. In place of Microsoft Publisher in the premium-priced MS-Office 

suite, the free open-source Scribus may be satisfactory [http://www.scribus.net/]. The native OOW file format, .odt, 

is widely employed around the world, conforming to the standard used in Europe and other ISO countries. This file 

type crosses platforms to work in Windows, Linux, and Mac OS X. OOW also opens and saves in .doc, .txt, .rtf, 

.xml, .html, plus several more formats including Microsoft's .psw [for Pocket Word]. I have had better success with 

OOW opening and editing older Word documents than with MS-Office 2007. [Free download to install: http://

www.openoffice.org/] 

 

Thinkfree Online: To me, it's ―ThinkLoser.‖ and forget the ―free‖ part. This is/was supposedly a free online suite 

with an optional Premium version. Reputable media mentioned its limited beta offering as early as December 2006 

with cost estimates of $5 to $10 a month. Earlier this week (April 15) a Web search at Avant listed Broderbund as 

#1 among many download sources, but that link seized up both times I tried it. Reaching Broderbund by a different 

route, I found the installable (not ―online?) Windows-only version for $44.95. After 20 minutes or more trying to 

download, register, and fire it up the free one elsewhere on the Web, after email verifications, etc., plus two more 

crashes—amid various notices about what to do if downloading and installing failed in a variety of ways—I admit-

ted failure and uninstalled it. Just before giving up, I had semi-installed and managed to find a Thinkfree screen 

claiming this to be the best office suite on earth. If so, earth is in trouble besides just growing warmer. Other  

screens apparently accessed their word processing, spreadsheet, and presentation software, but never revealed any 

way to actually create a file using any of those choices! Two teases seemed promising at first—―Search‖ and col-

laboration. Since I had not yet created a document, it was no surprise that searching for one proved to be a dead 

end. With nothing yet in production by me or anyone I know, its collaboration had even less utility. Next, I 

searched in ―Templates,‖ achieving my only Thinkfree success, sort of. I typed ―letter‖ in the template search box 

and got five letter templates or something. The first didn't seem to be a letter template at all, but was a document 

about how to use Haitian expressions. The other four were in Asian languages using characters I cannot read. To be 

fair to Thinkfree, I've copied and pasted below their exact message and boldfacing. Since I never reached the ―Sync 

Cache‖ folder they describe, I wish you better luck than mine if you care to try it. No date for the new version or 

demise of the older one was mentioned. If you have purchased TF Premium, store the receipt with your Enron 

stock certificates. Microsoft needn't worry about this competitor. ―We will be launching 'My Office' and providing 

a new version of ThinkFree Office. You will no longer be able to use the old version which is called 'ThinkFree 

Premium' as of that time. You will be using our new integrated ThinkFree Online service after installation. Please 

remove 'Sync Cache' folder before you proceed installing the new version of ThinkFree Ofice.Location and Instruc-

tions for removing the sync folder. For Windows: C:\Documents and Settngs\account\MyDocuments\TFSync For 

Mac: /Users/account/Documents/TFSync For Linux: /home/account/TFSync‖ 

 

Wordpad: This little brother of MS-Word comes free with your Windows installation. It opens and saves in Uni-

code, .rtf, and the older MS-DOS .txt format but not Word's .doc. It comes with bolding, italics, and underlining of 

installed Windows fonts in colors, a horizontal ruler with adjustable margins and tabs, and a single bullet style but 

no numbering button or mail merge. It is a good emergency word processor if the missing features aren't needed for 

the project at hand. [Start>Accessories>Wordpad] 

 

WordPerfect X3: One can pay the full ―retail‖ price of several hundred dollars, but at http://

(Continued from page 8) 

(Continued on page 10) 

http://www.openoffice.org/
http://www.openoffice.org/
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www.royaldiscount.com/corel.html it is $82.94. I prefer the ―OEM' version for $18.46 with free shipping for either 

version. The current X3 suite contains a powerful, customizable word processor compatible with MSOffice. Its 

Quattro Pro spreadsheet matches Excel quite nicely. A graphics drawing application and Presentations either its 

native mode or in PowerPoint mode. The word processor offers to work in MS-Word style, native WP X3 style, or 

older versions back to 5.1. All these apps play nicely with MS formats. 

 

Zoho: I admit to saving the best for the last. Zoho wins my prize as winner among online word processors. All the 

integrated application elements of Zoho's suite employ similar enough interfaces and working styles so that users of 

Office version through 2003 will either recognize or master them quickly. I wish Microsoft Office 2007 had been 

designed by Zoho. This suite connects many well presented applications in a style that handles like a nimble sports 

car instead of a ponderous ―featuremobile.‖ It displays obvious buttons and tools, export/publish options (including 

PDF), offline options (after one installs Google Gears), a stunning array of accessible and complementary features: 

spreadsheet, blogger, chat, notebook, planner, mail, database creator and reporter, conferencing, wiki editor, project 

manager, CRM and contact manager, plus others. Even if ―Help‖ seems a bit elusive, the buttons and menus pro-

vide intuitive answers better than traditional, encyclopedia-type help. I found no reference to mail merge, but the 

other word processing feature set is both complete and readily at hand. Spell check, tables, bulleted lists, tags as 

folders, comments, and collaboration features seems to be exceptionally friendly. I have just started using this im-

pressive suite, so an in-depth evaluation will have to wait. 

 

About John White: John has taught word processing and spreadsheets for a dozen years at New Horizons 

(Manhattan), Dowling College, NY Tech, and BOCES. 

 

Computer Performance Considerations 
 

Written by Gary Bentley, editor, SouthWest International Personal Computer Club (TX) 

Throughput, April 2009 

www.swipcc.org 

bentley.gary (at) gmail.com 

 

This article has been obtained from APCUG with the author‘s permission for publication 

by APCUG member groups; all other uses require the permission of the author (see e-mail 

address above). 

 

When I evaluate what might be done to maximize the performance of a computer 

system, whether that be a system already in use or one I might be specifying for order (i.e., specifying the hardware 

with a particular level of performance in mind for the intended application) I look at several key factors. 

 

The most critical factor is how much system RAM is available (if you are ordering a new system then you can also 

order faster RAM and be cognizant of addressing issues). I will state flatly that, all factors being equal, the more 

RAM available, the faster your computer system will operate. In the same vein, if you want to make full use of that 

system RAM, get an external graphics card with its own RAM so you don‘t force your system to share RAM with 

the video display. If you are specifying a new computer, get the fastest FSB (front side bus) speed you can afford 

with the microprocessor and then match the RAM bus speed to take advantage of that high bus speed. Don‘t let a 

computer maker fool you with a low system price while handing off old slow RAM to you when the motherboard 

and processor would support faster bus speed RAM. New systems will always use DDR RAM, so that should not 

be a consideration (and older systems will not be able to use it). Don‘t be confused by discussions of virtual mem-

ory and page files. If you have a large amount of RAM (1 GB or more with Windows XP—3 or 4 GB with Vista, 

the OS memory hog of all time), your system will rarely need to page out process memory onto the hard drive pag-

(Continued from page 9) 

(Continued on page 11) 

http://www.swipcc.org/
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ing file. You can check that in Task Manager (hit CTRL SHIFT ESC or CTRL ALT DEL or right click the Task 

Bar and select Task Manager) by looking at the Performance tab and the Physical Memory Total in conjunction 

with the Commit Charge. The Physical Memory Total is the amount of RAM you have in your system. The Com-

mit Charge is the total memory allocated to programs and the operating system. If the Commit Charge (Total or 

Peak) doesn‘t exceed the amount of RAM, then the hard drive pagefile is rarely if ever being used and your system 

should be running at full RAM speed without hard drive performance issues (except when loading the OS and start-

ing an application, etc.). You can also use Performance Monitor (Start, Administrative Tools, Performance) and 

look at the Memory, Pages Output/Sec parameter. Even if the amount of committed memory exceeds available 

RAM, if the actual Pages Output/ Sec is low or zero most of the time (quoting Microsoft) there is no significant 

performance problem related to available RAM. I doubt there would be any reason for the typical home user to re-

quire a 64 bit computer in order to utilize sufficient RAM. 

 

The second most critical factor is the performance of the hard drive, i.e., the amount of utilization of your hard 

drive (present or anticipated for the application), the speed at which the drive platters rotate, and the speed of the 

interface to your hard drive. You never want to reach 50% of capacity of your hard drive. The more data you have 

on a hard drive the farther the disk drive read/write head has to move inward on the spinning platter to get to the 

data (on the average). This increases the seek time, the time required for the read/write head to position itself over 

the desired concentric data track on the spinning disk platter. So, use a hard drive with sufficient storage that you 

do not exceed 40% or so of the storage capacity (high performance server hard drives often are destroked or short 

stroked, i.e., limited to 40% or less so as to keep the data on the outer edge of the platters where it can be quickly 

reached). Once the read/write head reaches a track then the rotational speed of the platter comes into play, introduc-

ing latency, the time required for the desired sector of the track to rotate into position beneath the head. How do 

you reduce latency? Get a hard drive that spins as fast as you can afford. Most desktop hard drives now spin at 

7200 RPM (don‘t let them slip you a 5400 RPM drive on your desktop or your laptop!). If your drive has a slower 

RPM, you can increase performance by purchasing a 7200 RPM drive. Note that high performance server drives 

spin at 10,000 and 15,000 RPM, but those drives are expensive. If you are evaluating a replacement drive (or speci-

fying the hard drive in a new system), look at the access time parameter for the drive. This will generally be around 

11 milliseconds for 7200 RPM desktop PC ATA/SATA drives. The access time will include seek time and rota-

tional latency. As for the type of interface, ATA drives (which peaked at around 133 MB/sec interface perform-

ance, setting aside internal data rate of around 60 MB/s and PCI bus rate considerations) are no longer offered, so 

you will see SATA (serial ATA) drives in a new computer. I wouldn‘t bother attempting to replace an ATA drive 

in an old PC with a SATA drive. You would need a SATA  controller card as well as SATA drive and you might as 

well just purchase a new computer. The current SATA interface rate is 3 Gbps (the initial SATA interface was 1.5 

Gbps), i.e., 3 gigabits per second. That translates to approximately 300 MB/sec. However, the actual rate that the 

read head can read the data off the spinning platter of the drive is closer to 100 MB/sec (the internal data rate). You 

therefore can benefit by having a drive with a large cache memory, where a large amount of data has been read in-

ternally by the hard drive before the interface is accessed, at which time the interface can burst perform at the full 

interface speed of 3 Gbps/300 MB/sec. I note that even the expensive server grade SCSI and SAS drives have about 

that same external  interface transfer rate, i.e., 300 – 320 MB/sec, so their increased performance is coming directly 

from the high rotational speeds (10 – 15 K) and fast seeks, giving access times of 3 – 5 ms vs. 11 ms or so for desk-

top SATA drives. Defragmenting your drive regularly will help keep the drive operating at peak efficiency. 

 

A less critical factor is the speed of the microprocessor itself (FSB considerations aside as they relate to RAM ac-

cess speed). A faster microprocessor or a dual or quad core processor will allow applications, their processes and 

threads to execute faster (to actually run the microprocessor instructions of which a program is composed) once the 

instructions and data reach the microprocessor. 

 

So, if you have processing intensive applications like video or music (studio) production and editing (or scientific 

(Continued from page 10) 
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number crunching), faster and more core processors will speed things up considerably, but only if you have plenty 

of RAM and a high performance hard drive. 

 

Mr. Bentley studied electrical engineering at the University of Texas, began working in the electronics industry in 

1978 with GTE Network Systems (Lenkurt), then software engineering with various startups in the 1980ôs, design-

ing and implementing, among other things, pre-Internet email communications systems multitasking on Intel plat-

forms and MSDOS PCôs. 1984 - 1986. Gary now provides Information Technology consulting services in the El 

Paso, Texas and Las Cruces, New Mexico areas. Gary has edited and contributed articles to the award-winning 

Southwest International Personal Computer Club monthly magazine, ñThroughputò, since December, 2003. 

 

Free Software Helps Caregivers 
 

Written by Mike Morris, Editor, Front Range PC Users Group, Fort Collins, CO 

kByte™ Newsletter, June 2009 

http://www.frpcug.org 

twriterext(at)gmail.com 

 

This article has been obtained from APCUG with the author‘s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

An article with the title ―Caring for the Caregiver‖ appeared in the in the November/December 2007 issue of 

AARP magazine1. Here is an extract from that article: 

 

―A cascade of studies in recent years has shown that caregivers stand at particular risk for a host of mental and 

physical illnesses, many of which have roots in stress, exhaustion, and self-neglect—symptoms some medical pro-

fessionals have begun calling caregiver syndrome. . . . According to a 2004 national survey by AARP and The Na-

tional Alliance for Caregiving, nearly 23 million households are currently home to a caregiver, most often a woman 

who is taking care of someone 50 or older. Some 43 percent of these caregivers are over 50 themselves—13 per-

cent are over 65—and they spend good chunks of their weeks on a heady range of chores, from medication man-

agement and bathing to feeding, clothing, and arranging health care services. . . . Unfortunately for many friends 

and family members of caregivers, it is difficult to know when to step in—or what to do….‖ 

 

I recommend this article to all caregivers, and to friends and family members of caregivers. Yes, it is difficult for 

friends and family members of caregivers to know what to do. It can also be overwhelming for a caregiver to add 

another task—coordinating help from those friends and family members—to an already burdensome schedule. 

Both caregivers and those willing to help may find a scheduling solution with a web site called Lotsa Helping 

Hands.com. This web site allows a caregiver or family member to: 

―Create a free of charge, private, web-based community to organize family, friends, neighbors, and colleagues – a 

family‘s ‗circles of community‘ — during times of need. . . .‖ 

There are three primary templates: 

 

 

1.  Caregiving 

2.  Eldercare and Long Term Care 

3.  Military and Veterans Families 

 

There are four additional templates: 

(Continued from page 11) 

(Continued on page 13) 
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1.  Volunteering 

2.  Parenting 

3.  Schools 

4.  Religious Groups 

 

These templates allow one person to coordinate the activities of others by identifying the needs and allowing volun-

teers to accept tasks. All of this activity takes place online, relieving the caregiver of the burden of many phone 

calls and separate schedules. For those familiar with Google Documents™, there is a slight similarity between the 

two. However, the Lotsa Helping Hands templates are designed specifically for caregiving situations: 

 

―Each community includes an intuitive group calendar for scheduling tasks such as meals delivery and rides, a plat-

form for securely sharing vital medical, financial, and legal information with designated family members, and cus-

tomizable sections for posting photos, well wishes, blogs, journals, and messages. 

 

Now, when someone asks ‗what can I do to help?‘ the answer is ‗give me your name and email address‘ – the sys-

tem takes over and allows people to sign up and start helping.‖ 

 

A web based service such as Lotsa Helping Hands is certain to generate questions about privacy and security. You 

will find answers to these questions in the ―Terms of use‖ page of the web site. Included in the Terms are descrip-

tions of the data security, data integrity and access (among other) protections. 

 

[Note: The scheduling features are not dependent upon the use of private information. It is not necessary to include 

medical, financial or legal information on the web siteðalthough that information is protected]. 

 

Lotsa Helping Hands has many non-profit partners, including the Alzheimer‘s Association, the Family Caregiver 

Alliance, The Leukemia & Lymphoma Society and many more. Check the Partners page of the Lotsa Helping 

Hands web site for more information. 

 

You can read what national media, such as Business Week, NY Times and others have to say about Lotsa Helping 

Hands by clicking on the links on the Media page of the Lotsa Helping Hands web site. 

 

I have not personally used this service, although there was a time, not so long ago, when I would have used it had I 

known about it. After reading the description of the service, and the ―How It Works‖ section of the web site, I am 

convinced that the service is, indeed, very valuable and also secure. I recommend that caregivers try this service. 

There is at least the potential to reduce your levels of stress and exhaustion associated with your role of caregiver. 

____________________ 

1.  Crute, Sherre, ―Caring for the Caregiver.‖ AARP Magazine, November and December, 2007 
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Adobe Photoshop Elements 7, Classroom in a Book 
 

Reviewed by Willis Irons, a member of the Tucson Computer Society, AZ 

eJournal of the TCS, June 2009 

www.aztcs.org 

wbirons(at)earthlink.net 

 

This article has been obtained from APCUG with the author‘s permission for publication by APCUG member 

groups; all other uses require the permission of the author (see e-mail address above). 

 

This book is part of the official training series from Adobe graphics and publishing software developed by Adobe 

product experts. Eleven lessons in this book are made up of a series of self-paced projects that give a hands on ex-

perience using Photoshop Elements 7. An included CD contains all the image files used in this book. 

 

The book covers the basics of learning Adobe Photoshop Elements and provides countless tips and techniques to 

help become more productive with the program. Each lesson has clear explanations and step-by-step instructions. 

The book contains approximately 370 pages allowing in-depth study of many topics. 

 

The approach is definitely from a technical how-to-do-it. Very little mention is made about using a camera for re-

cording a scene or composing an ideal visual photograph. Encouragement is given to starting with the best condi-

tions possible. 

 

I began using Elements during the earliest versions and was using version 7 prior to receiving the book, so I felt 

that I was reasonably proficient. However I decided that I would not skip even one step of any lesson. That was a 

good decision. I continually was introduced to a new or more efficient technique, a time saving automated work-

flow or working with multiple files in batches. 

 

For example, the Organizer is much more complex than I had been aware of. The suggestion is made to work with 

multiple catalogs, each with a separate project to provide a more efficient workflow. Catalogs can then be com-

bined. The search portion is much more sophisticated than I had discovered. A wonderful new option for me was to 

discover the method for capturing frames from digital video. Do you know that you can import whole pages or just 

selected images from a PDF document? 

 

One lengthy lesson is devoted to creating projects. The slide show editor is very adequate for most creations. Many 

options are available for an appealing show. While assembling a complex photo montage from a blank screen the 

subject of layers is introduced. The artwork library is also introduced and explained. Several methods of sharing are 

the discussed including Online Album. This service can also be used for backup of all photo files. 

 

The lesson about adjusting color in images is in depth. The three Edit modes are demonstrated and explained. Each 

has advantages. Guided edit, Quick Fix and Full edit were each used with the same files for comparison. Applying 

multiple Smart Paint adjustments to a drab sky was illuminating. No pun intended. 

 

The more techniques that you master, the more likely you can meet the challenge of fixing a difficult photograph. 

At this time sophisticated selection methods were introduced as well as a more in-depth look at layers. The next 

lesson was concerned with fixing exposure problems. Adjustment layers and blending modes were explained and 

demonstrated. Multiple images can be automatically fixed in batches with good results. Several methods and ap-

proaches are shown. 

 
(Continued on page 15) 
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One lesson explores working with text. Included is a section on overlaying text that provides the ability to add a 

copyright of various appearances. Creating a type mask is demonstrated. 

 

Another lesson is devoted to combining multiple images easily. The lesson learned: do not believe any image that 

you see. 

 

And another very good lesson is provided regarding editing RAW images. 

 

Overall 

This was a very interesting and informative book. Time-wise I spent the best part of three days reviewing each les-

son and completing suggested assignments. Now, if I can just remember and use what I have learned! Practice. 

Practice. 

 

About: Adobe Photoshop Elements 7, Classroom in a Book 

 

Publisher: Adobe Press 

http://www.adobepress.com/bookstore/product.asp?isbn=0321573900 

 

ISBN-10:  0321573900 

ISBN-13:  978-0321573902 

 

Price: $44.99, $29.69 @ Amazon 
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PLATEAU PC USERS GROUP, INC.  

APPLICATION FOR MEMBERSHIP  

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) payable to 
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasurer. P.O. 

Box 3787, Crossville, TN 38557. 

________________________      

Date                                                     

________________________    ____________________     ________________________________________________ 

Last Name                                   First Name                                 Family Members (if family membership) 

_________________________________________________   _________   _____________________________________________ 
Address: City                                                           State      Zip Code     Phone Number 
_________________________________________ 
E-Mail address 

l have used PCs since (year):                I have belonged to a Computer Club before. Yes                No 

I have knowledge in the following areas and would be willing to share my knowledge with club members: 

______________________________________________________________________________________________________________ 

I would like to learn more about the following areas: 

_________________________________________________________________________________________________________________________ 

October 2009  
Sun  Mon  Tue  Wed  Thu  Fri  Sat  

    1 2 1 pm 

Photography 

Club Mtg 

3 

4 5 6 7 8 9 10 

11 12 13 14 2  pm 
Board Mtg 

15 16 17 10 am 

Investment 

SIG 

18 19 3 pm 

Q & A Session 

Followed by 

General Mtg 

20 21 22 23 24 

25 26 27 28 29 30 31 


