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Tip of The Month 

 

What Is DRM? 

  

Content producers (such as record labels) use DRM 

(digital rights management), which is extra code in a 

digital file that restricts a file's use as a way to cut 

down on illegal activities such as piracy. DRM-

protected files may only be played on certain MP3 

players, or the software may restrict how many de-

vices you can copy a file to. Some DRM-protected 

content from a given online service is designed to 

work only with certain devices, although there is 

plenty of DRM-free content available elsewhere. 
 

"Reprinted with permission from Smart Computing. 

Visit www.SmartComputing.com Groups to learn 

what Smart Computing can do for you and your user 

group!" 

This Month’s Meetings 

 

September 3 at 1 p.m. 

At FFG Community Church 

Photography Club 
 

September 18 at 10 a.m. 

At 127 S. Senior Center 

Investment SIG  
 

September 20 at 6 p.m. 

At 127 S. Senior Center 

General Meeting 

 

Please note that the time of this month’s general meet-

ing is on the summer schedule. Meetings begin 

at 6 p.m. 
 

¶ Ask the Experts Q&A 

¶ Short Business Meeting & Program 

 

Program  
 Genealogy  

Presented by Joyce Rorabough  

 

 

 

 

 

 

 

 

 

 

 

 

Heads up! The meeting time will change to the 

winter schedule in October. The Q & A session starts 

at 3 p.m.  The business meeting and program follow. 
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“FREE” Table 

We have set up a table at our member meetings to share our 

ñextraò goodies with other club members. 

If you have something to give away, bring it in and put it on the 

FREE table.  Itôs first come, first served.  If you see something you 

want, help yourself. 

 

Membership Dues and Expiration Dates 

 

Membership dues are $25 a year for a family, $20 a year for an 

individual, and $10 a year for a student 21 years of age or un-

der. Your membership is valid for 12 months from the month 

you join (or renew your membership).  Please pay your dues to 

the treasurer before the last day of your anniversary month. 

Anyone who is 30 days or more in arrears with membership 

dues cannot participate in the door prize drawings. 

 

Corporate memberships are $25 a year for the first two mem-

berships and $10 a year for each additional membership from 

the same company. 

 

Our Club cannot exist without you, the members.  Remember, 

you and  your membership dues are important to keep the club 

functioning! 

 

BOARD OF DIRECTORS DISCLAIMER 

All members of the Plateau PC Users Group are willing to help one 

another in the area of advice and tutorial instruction over the 

phone.  If you should require more involved services or instruction, 

we have a few members who are very knowledgeable in several ar-

eas.  As a responsible consumer, it is up to you to discuss, before 

retaining a member, any and ALL charges for repair services and 

time consuming tutorial activities. 

 

It is not the desire of this Board of Directors to set fees for individu-

als for services rendered, nor the responsibility to intervene between 

members who enter into a contract among themselves 

 

The GAZETTE is published using the following:  Microsoft Word, 

Microsoft Publisher, and Microsoft Windows 98,  The GAZETTE is 

the monthly newsletter of the Plateau PC Users Group.  Material in 

the GAZETTE may be freely used in other user group newsletters if 

credit is given the author and the PPCUG GAZETTE.  PPCUG 

members may place free classified advertising (up to 50 words) in 

the GAZETTE (run time maximum of three months).   

Commercial ads (local advertisers) may be placed at 50 cents per 

line. Graphic ads (camera ready) are as follows:  $25 per 1/4 page, 

$40 per 1/2 page, $75 per full page. 

 

DISCLAIMER:  No warranty, express or implied, is made by 

the PPCUG, the Gazette editorial staff or its contributing edi-

tors.  This extends to all losses incidental or consequential from 

the use or non-use of any information in any issue of the GA-

ZETTE. 

 

 
 

 

     

President Carl Nordeen  (931) 456-5597 

Vice-President  Kay Cargill (931) 456-7613 

Treasurer Alan Baker  (931) 788-2201 

Secretary Joan Carroll (931) 484-8694 

Librarian/

Compliance  

Gordon Botting  (931) 456-2184            

Past President Carl Nordeen  (931) 456-5597 

Programs Open  

Membership Dolores Crabtree (931) 484-9013 

Publicity MaryAnn Nordeen  (931) 456-5597 

Product Rev. Chair   

Editor Don Lewis (931) 456-5352 

APCUG Rep  Open 

        

 

Equipment Custo-

dian 

Bob Willis (931) 456-6511 

Webmaster Don Lewis (931) 456-5352 

Directors at Large 

Bob Mohar Janet Hammond  Joan Carroll 

Bob Willis Don Lewis  Dick Riesz  

   

   

 SIG Leaders   

Pleasant Hill Dick Riesz (931) 277-5642 

Investment Club Bob Mohar  (931) 707-0434  

Photography SIG Jim Mansfield (931) 484-6920 
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News of the Special Interest Groups 
 

The PPCUG sponsors several Special Interest Groups 

(SIGs) tailored to meet the varied needs of our many 

members.  Each SIG is a small group whose leader 

prepares material for presentation and encourages 

open discussion and questions.  We urge you to attend 

the SIGs and hope you will find one or more of inter-

est to you.  Ideas for additional groups are welcome, 

as are volunteers to form and lead new SIGs. 

 

Investment Club 

 
Meets the third Saturday of each month at 10 a.m. at 

the 127 S. Senior Center. The leader is Bob Mohar .  

Anyone interested should contact Bob  at 707-0434”. 

 

Pleasant Hill Group 

 
The Pleasant Hill group meetings will be announced 

by the SIG Leader, Dick Riesz. Meetings are held in 

the Pleasant Hill Community House on Main Street 

across from the Pleasant Hill Post Office.  All mem-

bers are welcome and visitors from the Pleasant Hill 

area are especially encouraged to come.  
 

Photography Club 

 
The Photography Club, a PPCUG SIG, meets the first 

Friday of each month at the Fairfield Glade Commu-

nity Church at 1:00PM.  Topics vary each month but 

we show and discuss member's photos each 

month.  One or two "People's Choice" photos are 

submitted to the Glade Vista each month for publica-

tion. The SIG leader is Jim Mansfield. 

Up Coming Meeting 
 

October 2010 !!! 

 

The next General Meeting of the 

PLATEAU PC USERS GROUP 

 Will be on October 18, 2010 at 3:00 P. M. at 

127 S.  SENIOR CENTER 

 

 Program to be determined 

 

 
 

 Classes   
 

Please send ideas for new classes to Alan Baker 

( ambaker@citlink.net )  
  

Recent New Members 

 

Thomas and Sheila Banik 

Richard DelFrate 

Dotti Ferguson 

Donald and Neleta Nyquist 

 

Cool Sites 

 
Having trouble opening a file? Try this site to find 

out which program is associated with the file exten-

sion.  http://filext.com/ 

 

 

 

 

PPCUG ISP 
 

We wish to thank the following for providing ISP 

connections:  

 

¶ Frontier for DSL at the 127 Senior Center and 

Fairfield Glade 

¶ Multipro for dialup at Pleasant Hill 

 PPCUG Website 
 

Visit our website at www.PPCUGinc.com. The Learn-

ing Center class schedule and Gazette are all 

 available on our web site. 
 

Send your comments and suggestions to the  

Webmaster, Don Lewis 

Webmaster@ppcuginc.com  (931) 456-5352 

mailto:ambaker@citlink.net
http://filext.com/
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Minutes of August 16 General Meeting 
  

Question and Answer:  The Q&A session started at 6:00 PM with 24 members and 6 guests at 127 S. Senior Cen-

ter.  Carl Nordeen answered questions from the audience regarding how to transfer photos from the computer to a 

USB flash drive.  Carl suggested using windows explorer to find your flash drive and copy and paste your photos 

that way. When transferring photos or files from computer to a CD, the computer tends to put them in a different 

order than you had them.  He suggests renaming the photos instead of using the camera number assigned to it. 

 Someone inquired as to how long a life of a CD is.  Carl’s response – no one really knows the answer to that.  Carl 

recommends giving a short burst of air into your CD drive occasionally to keep it clean.  If you wash your keyboard 

in the dishwasher or by hand, it has to dry for several days before using it. 

Someone inquired about removing programs.  Carl said bits and pieces are always left in the registry after removing 

them from add/remove program.  You can use revoinstaller.com as a good remover of bits and pieces of programs. 

Question was asked about a Gateway laptop, if anyone had one and if it was a good one?  Answer:  Don’t skimp on 

a laptop.  Pay the extra bucks for a good laptop.  Higher end machines have fewer problems. 

Carl demonstrated how to delete off prior email addresses by clicking and dragging the mouse to highlight all previ-

ous emails addresses, then hitting the delete button. 

 

Business Meeting:  The club now has 150 members, $4,500 in the treasury.  We give out three $600 scholarships 

each year.  He then reminded people of our generous library and free table. 

 

Program: Passwords, by Gordon Botting was a power point presentation on how to set up a password on your com-

puter.  How to log on and to choose a 10 word sentence, then take the first letter of each word in that sentence to be 

your password.  A minimum of 8 letters long is a good strength.  There are also software programs that will manage 

all your passwords.  You should use a different password for each account.  Hackers have high speed computers that 

can crack passwords in seconds.  Go to Google and type in password checker to test the strength of your password.  

You should use numbers, letters, punctuation, etc., to increase your strength of your password. 

 

Door Prize: a 4 GB flash drive was won by Dottie Ferguson. 

 

Respectfully submitted:  Kay Cargill, acting secretary  

 

 

Found 
  

Found at the August meeting: a vinyl bound notepad with Granline Corporation inscribed on it. If you lost it, or 

know who it belongs to, please contact any of the officers to claim.  
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INTERNET SHOPPING - A VIEW OF ONE OF THE BEST 

(Part 2 of 2) 
By Ron Hirsch - Boca Raton Computer Society 

 

This is the second and final part of this article on Newegg. In part 1, I listed all the niceties that Newegg offers when 

you are looking for a product. In part 2 I will cover the numerous great things that occur after you place your order. 

 

COMMUNICATION DURING THE ORDER - I personally feel that poor communication is one of the very serious 

problems in this world today, at all levels of society. But Newegg’s communications are superb. Here are the emails 

you will receive after placing an order. 

 

Immediately after you place your order, you will receive an email confirming your order placement. 

 

1. Shortly after that, a second email will arrive, confirming that your credit card has been successfully charged. 

2. Within the next 48 hours or so, a third email will arrive, stating that your order was shipped, and a tracking num-

ber is shown below in a hot link. Click on this link, and window will open on the shipper’s site, giving details of 

your delivery status. You do not have to copy the tracking number, and then go to the UPS, or FEDEX site, and 

paste in there. Newegg takes care of all of that automatically 

3. .The final email that comes is a copy of your invoice, which you can print out, if you have not already done so.  

 

HOW TO COMMUNICATE WITH NEWEGG 

 

There are three excellent and practical ways to communicate with Newegg. 

 

The first is via email. They will generally reply very quickly, usually within 24 hours. 

 

The second is to call them on their 800 number, where you will get a capable person to talk with, generally with a 

minimum of ―hold‖ time. 

 

The third way is to enter into a live chat. This is essentially texting to them. You enter your message to them via the 

keyboard, and they respond. Often they will text you that they must look up info, and to please be patient. 

 

I have made it a practice to compose my initial message to them prior to starting this process.  

My typing skills are poor and if I have a lot to say in my inquiry, I want to prepare it prior to getting someone on my 

case, and then having them wait for minutes until I get my message keyed in. So I just type the message into a blank 

document in a text editor such as Notepad, MS Word, WordPerfect, or whatever. After I have it all typed out, I then 

select it all, and copy it to the clipboard, and then paste it into the message box on the live chat screen. 

 

IF THERE IS A PROBLEM AFTER YOU RECEIVE YOUR ORDER 

 

Here is another area where Newegg really stands head and shoulders above most other suppliers. I got very exten-

sive experience in this area during my latest computer build. 

 

I had purchased almost two dozen items for my new computer and its peripheral items. Unfortunately, several of the 

manufacturers must have been having a bad run of quality control, and a number of these items were nonfunctional 

right out of the box – not Newegg’s fault of course. Here is where Newegg shines brightly. 

 

(Continued on page 6) 
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I contacted them about the problem, and shortly after, they replied to me via email with an RMA number and a link 

to their site where I could download and print out a prepaid UPS label. Then I was instructed to repackage the item 

with all its accessories in the original packaging, paste on the UPS label, and drop it off at the nearest UPS location. 

When they receive the item, they will then send out a replacement ASAP. 

 

Alternatively, a second option is offered. If I wanted the replacement faster, or I did not have the original packaging 

material anymore, I could do the following – place a new order for the same item, and have it charged to my credit 

card. Then when I received the new order, I could use that packing material along with the prepaid UPS label to 

them to return the defective item to them. When they received it, they would then credit my credit card for the sec-

ond purchase. 

 

SUMMARY - AND MY OVERALL VIEW OF NEWEGG 

 

Dealing with Newegg these past months has been such a pleasant and rewarding experience, that I have established 

a new personal policy for all my future purchases when Newegg is a potential supplier. 

 

If they do indeed offer the product I seek, and even if their pricing is slightly higher than the competition, I will buy 

from them. 

 

Too often, people lose sight of the fact that a very important part of any purchase of any type, anywhere, is the ser-

vice one will receive, not only during the purchase, but also after the product is received. 

 

While I have found companies who may be good in some of these areas, I have never found a company who is as 

good as Newegg in all these areas. And no, I am not writing this because I will get anything special from the com-

pany. I just wanted to share my experiences with all of you, and do all I can to keep this company prospering, as I 

hope to continue dealing with them for many years. 

 

One further comment – they have a daily mailing which offers special bargains, often with free shipping, and very 

special pricing for limited periods. If you’d like to receive their emails, go to their site, and sign up for these daily 

emails. 

 

If more companies took a lesson from Newegg, online shopping could become a very pleasant experience every 

time. I know that when I shop with Newegg, my hassles are over. If you’ve never shopped with them, consider them 

in the future, and I’m sure you will agree with my views. 

 

HAPPY SHOPPING 

 

If you find this material useful, you may want to download this article in PDF format, from our web site 

http://www.brcs.org/hirsch.php. This allows readers to keep the material either as a PDF file, and/or print it 

out, and place it in a loose leaf notebook for future reference. Remember, the PDF version offers full color, 

wherever color elements might be involved, and often images which could not be used in the Boca Bits hard 

copy. So, if there are color elements in the original, the PDF copy will display them that way. 

 

(Continued from page 5) 
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by Ron Hirsch - ronhirsch1439@comcast.net 

 

Malwarebytes security software has been, and still is one of the best software programs available to help protect 

your system from the rash of malware and similar ―bad stuff‖ out there in the computer underworld. 

 

I have been using it in conjunction with Microsoft Security Essentials for quite a while now, starting with my older 

Windows XP Pro 32 bit system computer, and now with my new Windows 7 64 bit computer. 

 

Malwarebytes comes in two versions, free and paid. The free version of Malwarebytes does not offer real time pro-

tection, but users can initiate a scan any time they want, to search for malware.  The paid version is a lifetime li-

cense, with real time protection. 

 

I recently learned that if you are using the paid version, and have set it for real time protection, there can be conflicts 

with your other security programs. But these conflicts can be stopped by listing the various Malwarebytes active 

files in the ―exclusion‖ folder of your other antivirus/security software.  

 

I discovered this by accident recently, when my copy of the paid Malwarebytes program notified me that a newer 

version had been downloaded and did I want to install it. Of course, I said OK, and that proceeded to close the pro-

gram and then install the newer version. It then said I had to reboot, so I did. 

 

After the machine had rebooted, everything was frozen solid, so I tried anther reboot, but that also locked everything 

up tight. It seemed pretty obvious that Malwarebytes was the cause here, but what was the cure? I booted up using 

SAFE mode, and it booted OK. While in SAFE mode, I decided to just uninstall Malwarebytes, until I could find 

out the proper solution. 

 

The next normal boot had everything working fine, no lockups - all was normal, confirming that Malwarebytes was 

the cause. So I sent an email off to Malwarebytes . They got back to me very quickly, and gave me this link below to 

explain the problem and solution to the freezeups. 

 

http://forums.malwarebytes.org/index.php?

s=70b8be10374840dca65629a2162b6d60&showtopic=10138&st=0&p=167851&#entry167851 

 

If you are not running the paid version, with real time protection, then this fix may well not be needed. But 

for those using real time protection, it is mandatory.  

 

This is a thread on the Malwarebytes forum, and someone has clearly presented all the fixes to solve the problem, 

with a wide range of antivirus programs. The fixes are applicable to most versions of Windows, but I believe that the 

paths for the fixes here are primarily for Windows 32 bit systems. The information presented contains screen shots 

for those who have problems understanding the fixes. 

 

If you have any trouble accessing this link, I have, as I noted below, created a PDF file of this complete presenta-

tion, and it is available on the BRCS site, along with the PDF versions of my articles. See later on, for the link. 

The file locations for 64 bit Window's systems are different. Below are the respective locations for Windows 7 64 

(Continued on page 8) 

IMPORTANT  INFORMATION  FOR  ALL  USERS 

OF  MALWAREBYTES  SOFTWARE 

mailto:ronhirsch1439@comcast.net
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bit. I have no other 64 bit systems, but I would guess that Vista's locations are probably similar. Since most of you 

will still be using a 32 bit operating system, such as XP or Vista, you will probably find that the file locations will be 

as shown on the Internet page and in the PDF file I've created from the site. 

 

But, you must be familiar with copying files in Windows Explorer to a specified location, depending upon your soft-

ware. If you cannot do this, get a friend to help you. 

 

Once you have located the target area of your antivirus software, you must them copy the files specified in the 

online (or PDF copy) of the instructions. 

 

And, remember for 64 bit Windows versions, such as Windows 7 64 bit, the location of the files to copy is different. 

 

Where you see C:\Windows\System32\drivers\ 

You should use C:\Windows\SysWoW64\drivers\  

 

Where you see C:\Program Files 

You should use C:\Program Files (x86) 

 

Once I added to the exclusion window for Microsoft Security Essentials, all my problems were resolved. There were 

no freeze ups at boot up, and the freeze ups of various programs during operation disappeared completely. So I have 

confirmed that the fix works just fine. 

 

If you would like to download a copy to read, or save, of the info presented on the Malwarebytes site, please 

go to  

 

http://brcs.org/hirsch.php , 

 

which is our society's home page, and look for the file named Malwarebytes Info. You can read it online, and/

or save it, as desired. And you can also download a PDF of this article, which is named “Malwarebytes arti-

cle”, if you'd like a copy for your records. 

 

REMEMBER - Malwarebytes remains as one of the best security programs out there. I recommend it to all 

users. And for the small price of $24.95 you will have lifetime free updates of the program and the malware 

database, and real time protection. If you will want to go with the free version, you will have free database 

update, and scans anytime you want. 

 

Using this program, and Microsoft Security Essentials will afford you top notch protection. 

 

(Continued from page 7) 

http://brcs.org/hirsch.php
http://brcs.org/hirsch.php
http://brcs.org/hirsch.php
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Soluto Anti-Frustration Software Improves Boot Time 

 

by Ira Wilsker  

WEBSITES: 

http://www.soluto.com 

http://blog.soluto.com 

http://www.soluto.com/About/Media-Kit  

In several past columns I have written about utilities that can speed up the computer boot process.  As cluttered as it 

was, my old XP machine could take up to five minutes to boot; my newer Windows 7-64 machine boots in under 

two minutes, considering the multilayered security that is installed on it.  Traditionally, the ways of speeding the 

boot process on a PC was to defrag the hard drive, and clean up the programs in the startup that load when the com-

puter is first turned on.  When someone tells me that his computer takes forever to boot, my typical responses are "is 

your hard drive defragged" (defragmented), and "how many little icons do you have on your task bar adjacent to 

your clock?".   There are several excellent startup managers available (including Windows 'msconfig" feature), both 

independent utilities and components of utility suites, that can easily control what programs load at boot.  Simply 

unchecking unwanted and unnecessary programs at boot is an accepted way of improving boot time.  Likewise, 

there are several excellent defragmentation utilities available, including the simple one built into Windows, that can 

do a credible job; by defragging the hard drive, it does not have to work as hard when reading files and data, thus 

providing some improvement in load times. 

While these two methods are well accepted and proven to speed up the boot process, a new concept in utilities was 

recently released that goes an extra step in controlling the boot process using a software "genome" and community 

experiences to determine what is loading in the computer at boot, how long each item takes to load, displays what is 

required or optional to load at boot, and gives the user control of what loads and when it loads during the boot proc-

ess.  Wanted, but low priority items, can be set to load after the computer has fully booted, and is sitting idle, thus 

not degrading the boot process.  Unwanted items can be stopped from automatically loading, but set to load upon 

demand.  The process may sound complex, but it is very simple with the information provided by this new utility, 

"Soluto Anti-Frustration Software (beta)". 

 

Available as a free download from www.soluto.com, this software is a "beta" or pre-release version, which by defi-

nition, is not a highly refined final "release" version.  My 18 month old "new" computer booted very quickly when 

new, but now that I have a lot of security software and other utilities loading at boot, it was taking between a minute 

and a half, and two minutes to boot.  After I downloaded and installed Soluto, and rebooted the computer such that 

Soluto could measure and analyze my boot process, my first modification of my boot process improved my boot 

time by almost 25%!  Subsequent refinements of my boot process with Soluto, and input from the "community" 

have helped me to shave off about another 10% of my boot time. 

After being installed, Soluto monitors what loads at each boot.  During the boot process, the bottom left corner of 

the desktop turns up like the corner of a page and displays each item as it is loading, while displaying the elapsed 

time to boot the computer.  Information is gathered during the boot process, and added to what has been gathered at 

previous boots, to provide the data that is analyzed by the program.  The data that is collected is anonymously added 

to the Soluto PC Genome, where the community can input recommendations that will assist the user in determining 

what can be controlled at boot.  According to Soluto, " This anonymous technical data is gathered and sent to So-

luto's PC Genome, a one of a kind knowledge base containing statistical insights about PC software and hardware 

behavior, as well as remedies to alleviate PC usage frustrations. By putting this information into the light, the PC 

Genome will help consumers and vendors alike.  Soluto employs another set of innovative algorithms to determine 

which remedies will have a positive impact on each Soluto user's unique PC system. These remedies are then shared 

with other relevant Soluto users."  Soluto has found that by pausing when specific items load in the boot process, 

(Continued on page 10) 

http://www.soluto.com
http://blog.soluto.com
http://www.soluto.com/About/Media-Kit
http://www.soluto.com
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and reconfiguring some of the applications, boot time and overall behavior of the computer can improve dramati-

cally.  Soluto can also determine those programs that degrade computer performance, and provide the "frustrated" 

user with possible solutions to reduce or eliminate the source of frustration. 

             

Soluto places a small icon on the task bar that looks somewhat like a smiley-face, and opens displaying the Soluto 

functions.  By opening Soluto anytime after the computer has booted, the first screen called the "Boot Page" dis-

plays "Potentially Removable" items in an orange font, along with the boot time and sequence for each.  By moving 

the cursor over any of the "Potentially Removable" items, a brief description of the software is displayed (if it is in 

the Genome).  By moving over the "more" on the display, a recommendation may be shown, as well as a pie chart of 

what other users of that software have done.  The user is given the option to "Pause" or "Delay" the item in subse-

quent boots. "Pause" prevents the item from being loaded at boot, but the program can still be loaded upon demand; 

"Delay" postpones the selected program from automatically loading until the computer is otherwise idle, which 

means that it will not slow the initial boot process.  Since Soluto (beta) has just been released, the genome is still in 

its infancy, and does not yet contain a comprehensive database of software.  The user can easily click on the pencil 

icon "edit" and open a Wiki which enables the user to "fill in the blanks" about an item, which will then be verified, 

and added to the Genome.  As more users complete the Wiki, the Genome database will become more complete.  As 

the Genome improves through this community input, all of the users can benefit by the dissemination of the infor-

mation. 

             

The grey section of the main screen "Boot Page" in Soluto displays the "Required - cannot be removed" items that 

load at boot, in their boot sequence and with their boot time displayed.  While most of the items shown are valid 

Windows components, with an explanation of what each does along with its boot time, some of the items are non-

Microsoft files, and lack detailed descriptions.  When I first used Soluto, the components of my MagicJack VoIP 

service (internet based telephone service) were listed as "Required", and could not be paused or delayed; I opened 

the Wiki and explained what they were, and then commented that I thought that these particular components should 

be moved to the "Potentially removable" section where their boot process could be better managed.  As the Genome 

grows and improves, items like this will be better sorted into the appropriate category. 

             

The blue section on the "Boot Page" shows the items that were "Paused' or "Delayed" at boot, and how much time 

was saved by not loading those items.  Clicking on any blue item gives the user the choice of changing the status to 

boot, "Pause" or "Delay", which will be implemented the next time the computer is booted. 

             

An interesting choice on the Soluto icon is "My PC just frustrated me", which opens the Soluto window, and ana-

lyzes the running processes, and tries to determine which program is causing the slowdown.  Any information found 

during the "frustration" analysis is anonymously added to the Genome where it will be comingled with other data 

and potential solutions may be determined.  If a solution to the "frustration" exists, it looks like it will be displayed 

to the user.  When I clicked on the "Frustration" menu item, Soluto identified the beta version of a new security 

product that I am testing as the potential source of "frustration" but could not yet show any remedy to my 

"frustration". 

 
While Soluto is still in the "beta" stage of development, I found it a very useful and worthwhile utility to improve 

PC performance, particularly in the boot process, and for resolving potential "frustrations".  Users should give So-

luto Anti-Frustration Software a try.  In my limited experience with it, I would give it my recommendation, as well 

as a rating of "two thumbs up". 

(Continued from page 9) 
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Understanding Libraries In Windows 7 

 

by Vinny La Bash, vlabash@comcast.net  

Member of the Sarasota Personal Computer Users Group, Inc.  
Some people think of a library as a building that houses a collection of books. It’s an accurate physical description, 

but tells you nothing about a library’s true value to society. A library is a reservoir of knowledge. From the ancient 

Library of Alexandria to the Library of Congress, the function of a library has been to make a civilization’s knowl-

edge available to those who wish to educate themselves.  

 

Libraries in Windows 7 will probably never serve such a noble purpose, but they can be helpful instruments for 

those who care to organize their files in a logical, coherent manner. Windows XP used a basic format called Known 

Folders as places to store files. There was My Documents, My Pictures, and My Music. Vista added a few things, 

but the basic structure remained the same even though Microsoft removed the ―My‖ portion of the name.  

In Windows 7 Microsoft recognizes that people store information anywhere and everywhere on their PC. Libraries 

allow total control over the Documents Library folder structure. By including a folder in a library you tell Windows 

where your data is located and the library function will keep track of it. You can put folders located on different disk 

drives in the same library.  

 

A library acts like a folder with a group of files or sub-folders within it. This is good because you don’t have to learn 

anything radically new in order to start using libraries. It’s important to understand however, that folders are not 

stored within libraries. They merely look that way. A library displays files and folders that may be stored anywhere 

on your PC including external hard drives.  

 

Libraries have now become an important data management tool. You can create broad categories of information, 

such as documents or videos. Store them wherever you want in different folders on separate disk drives, and arrange 

the information by properties such as date, subject and author.  

 

Windows 7 contains a default set of four libraries. There is the Documents library followed by the Music, Pictures, 

and Videos libraries. Each one works in exactly the same way, and they all replace the standard folders in XP and 

Vista. Each default library in Windows 7 has some default content which can easily be removed.  

 

Browsing in a library is no different from browsing folders. View the data any way you please, then revise or delete 

information as desired.  

 

From the Desktop, open the Computer icon. In the left pane under the Desktop miniature icon is the list of the four 

default libraries. Displaying the content of a library is as simple as left-clicking on the library name.  

If you want to create a new library, right-click on the library icon and then select New/Library from the menu. Name 

the new library in the same way as you would a new folder.  

 

To add a folder to a library, start by clicking on the Windows Explorer icon in the Taskbar. In the left pane, locate 

the folder you want included in the library and left click it to select it. Don’t open the folder. In the toolbar at the top 

of the Windows Explorer window, click Include in library, and then select a library.  

 

It really is that easy. You can have up to 50 folders in a library which should be enough for most people. To add 

folders stored on external drives, make sure that the drive is connected to the PC and turned on. Use the same proce-

dure as outlined above.  

 

Other than documents, the most common file types are videos, photos, and music. You can optimize a library for 

these specific categories. When you optimize a library you change the options that are available for arranging the 
(Continued on page 12) 

mailto:vlabash@comcast.net


Gazette —  September 2010                               www.PPCUGinc.com                                                          Page 12 

 

 

files in that library. To optimize a library right-click the library you want optimized. Choose Properties from the 

menu, and choose the file type in the Optimize this library for list.  

 

After a library has outlived its usefulness and you wish to delete it, the library is moved to the Recycle Bin. The files 

and folders that were stored in the library are intact. No information is lost, but the way the folders were organized is 

cancelled. If you inadvertently delete one of the four default libraries, it is easily restored by right-clicking Libraries 

and then selecting the Restore default libraries option.  

 

Here are some basics about what can and can’t be included in a library. 

Any folder on your primary drive (C:) can be included in a library. 

 

Any folder on an external hard drive can be included in a library provided the drive is connected to your PC and 

turned on. This includes thumb drives in general unless the manufacturer prohibits it for some reason. Like regular 

hard drives, content will not be accessible if the thumb drive is disconnected.  

 

Any folder on an internal hard drive, including its partitions, can be included in a library.  

 

If your PC is part of a network, folders can be included in a library if the network is indexed or if the network is 

structured that the folder is accessible offline. 

 

You can’t include folders stored on a CD or DVD in a library.  

 
 

Copyright 2010. This article is from the June 2010 issue of the Sarasota PC Monitor, the official monthly publica-

tion of the Sarasota Personal Computer Users Group, Inc., P.O. Box 15889, Sarasota, FL 34277-1889. Permission to 

reprint is granted only to other non-profit computer user groups, provided proper credit is given to the author and 

our publication. We would appreciate receiving a copy of the publication the reprint appears in, please send to above 

address, Attn: Editor 

 

Microsoft Offers Free Online Version of Office 

by Ira Wilsker  

 

WEBSITE:  http://www.live.com (Click on "Office")  

In the over 10 years I have been writing this weekly column, I have used the Microsoft Word installed on my desk-

top computer for all but a handful of the columns. There were a few columns I wrote while using Open Office as a 

topic of the column; one column was typed using Google Docs and saved as a Word file to send to my editor.  To-

day I am using Microsoft's recently released Word Web App, which is one of the several Office utilities now avail-

able for free at www.live.com.   Since these applications are online, they can be accessed from anywhere the user 

has internet access, and are utilized in a browser window. 

 

From the live.com webpage, the office applications can be utilized by clicking on the "Office" link at the top of the 

page.  Word, Excel, PowerPoint, and OneNote are currently available.  Registration is required in order to use the 

Microsoft Live utilities, but registration is fast and free.   For those users who may need access to the primary com-

ponents of Microsoft Office, but do not have it installed on their computers, this service from Live is a viable alter-

native. 

 

 I started by using Live's Word Web App to type this column.  The "ribbon" or menu at the top of the browser win-

dow is reminiscent of the one in Word 2007, but does not have quite as many choices as the full version of Word 

(Continued from page 11) 
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2007 on my computer.  While all of the major functions are available, many of the enhancements and "bells and 

whistles" are not available on the web version.   The top line menu choices are "File", "Home", "Insert", and 

"View".  Above the ribbon are small icons to save and undo.   Clicking on the "File" tab  gives the user choices to 

open, save, share, close, properties, feedback, and privacy.   As I am typing this, I am periodically saving the file in 

the default .docx (Word 2007) format to Microsoft's SkyDrive, which is Microsoft's server sometimes referred to as 

"in the cloud".  Once saved to the SkyDrive, I can access this file from anywhere. The default tab on the Word Web 

App is "Home" which displays the simplified Word 2007 ribbon (menu) with the ubiquitous copy, paste, fonts, for-

matting, spell check, and another feature which is not in the computer based version of Word, "Open in 

Word".  This "Open in Word" will connect to the Word installed on the computer, and open the document in the 

computer based Word, but only if a compatible browser is being used.  I am using Firefox as my browser as I type 

this, and clicking on the "Open in Word" icon on the ribbon displays a message that my browser is not compati-

ble.  Another anomaly (browser incompatibility) occurred when I tried to copy some text by painting it, right click-

ing and going to "copy".  A window opened that said, "Your browser does not allow access to the clipboard.  Use 

the keyboard shortcuts for cut, copy, and paste instead."  Using the keyboard commands CTRL-C allowed me to 

copy the text I wanted, and CTRL-V allowed me to paste it where I wanted it.  This inability to work nicely with 

some browsers other than Microsoft's lowers my opinions of this product; while it is not a fatal defect, I do not like 

the idea of being compelled to use Internet Explorer in order to utilize all of the features of the Word Web App.  The 

"Insert" tab on the ribbon allows the user to insert a table, picture, clip art or links.   The "View" tab  offers the user 

the choice of an "Editing View" and a "Reading View".  One important item missing from the menu is a "Print" but-

ton; I could not find any easy way to print a document, other than using the browser print function. 

 

While Word may be one of the most widely used applications, Excel and PowerPoint are also very widely 

used.  The online version of Excel can be accessed by clicking on the Excel icon on the Live - Office web 

page.   The Excel Web App  looks much like a simplified version of the full computer based version of Excel, and 

uses the same interface and commands.  By default, files are saved to the SkyDrive in the Excel 2007 .xlsx for-

mat.  The first thing I noticed on the Excel Web App is that the formula bar (Fx) does not pull down to display the 

list of available formulae.   I also found that the auto-fill functions where dates and cells could be auto-filled by 

clicking on the corner of a cell and dragging does not work, at least when used in Firefox.  The ribbon bar on the 

Excel Web App looks much like a simplified Excel 2007 menu bar, but lacks some of the choices available on the 

computer installed version.  As with the other Microsoft Web Apps, the spreadsheet can be shared as desired.  Also 

as with the Word App, the icon "Open in Excel" will generate an error.  According to the online help, none of the 

Web Apps will open the computer's Office if using Firefox and Office 2003 or Office 2007; Microsoft's recom-

mended fix is to install Office 2010.  The online help also says that the 64-bit version of Internet Explorer is not sup-

ported, and that browsers other than Internet Explorer and Firefox are not supported at all.  That means that it may 

be difficult or impossible for the many users of Chrome, Safari, Opera, and other browsers to utilize these otherwise 

useful Web Apps. 

 

I do a lot of PowerPoint presentations, and I was especially interested to try the PowerPoint Web App.  As with the 

other apps, it saves in the Office 2007 formats, in this case .pptx.  The screen looks familiar, but much simplified 

from the full version of PowerPoint.   One item obviously missing from the ribbon (menu) is the "save" button; that 

is because the PowerPoint Web App automatically saves the presentation.   Another feature that is missing is the 

ability to right click on an image or text box in a slide to add animations or special effects.  I easily inserted an im-

age into a slide, and was given a choice of eight picture styles or frames, but could not animate or otherwise add the 

special effects that I sometimes use in the full version.  Other than using some of the more sophisticated features of 

the full version of PowerPoint, the Web App version is adequate for simple PowerPoint presentations. 

I will admit that I do not use Microsoft's OneNote, but it is available as a Web App.  Looking much like a Word 

document, with the addition of a calendar line, when shared, it also shows the other authors and page versions that 

were accessed and modified.   OneNote also allows for images, clipart, links, and tables to be inserted, which can 

(Continued from page 12) 
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provide a richer user experience.  Like Word, the ribbon (menu) in OneNote allows the user to implement traditional 

formatting and fonts as desired.    I could see where OneNote would be useful for taking notes and sharing con-

tent.  As with PowerPoint, there is no "save" button, as OneNote documents are automatically saved. 

If the user desires to import a document or image on his computer in the appropriate Web App, the user would click 

on the SkyDrive link at the top of the Office page, and then "Add Files".  The user can then drag and drop files from 

his computer into the "Add Files" browser window, or files can be uploaded to SkyDrive by clicking on "Select 

documents from your computer".   Documents and other files stored on SkyDrive can be downloaded individually in 

native format, or all of the files can be downloaded together as a single ZIP file from SkyDrive.  I experimented 

with SkyDrive and the Web Apps and found that this may be a viable choice either as a primary or backup method 

of doing presentations or working on documents away from my home or office computer, providing there is good 

internet access.  Clicking on the SkyDrive "More" link allows the user to view a file's properties, or delete it from 

SkyDrive. 

 

One of the strengths of using web applications like these is the ability to work together or collaborate on pro-

jects.  By clicking on FILE - SHARE others can be authorized to  access the file.  The share choices can be con-

trolled with a slider that ranges from "Just me" to "Some friends", "Friends", "My friends and their friends", and 

"Everyone (public)".  Specific people can be added to those eligible to share by name or by email address. 

While not as feature rich as the full versions of Office, the free Web Apps versions at live.com do offer a viable al-

ternative to those who do not have Office installed on their computers, or who need a portable version of those ap-

plications.  Many users will find these Web Apps quite useful. 

   

How do you connect to the Internet?  
By Constance Brown 

CAMUG President 

www.camug.com 

 

Do you use dial-up, DSL, cable, satellite, mobile broadband, wireless or a combination of the above? Your answer 

likely reflects the availability of services in the area where you live and whether you use a laptop, personal com-

puter, netbook or smart phone for email and Internet access. Let’s take a look at some of these services. 

 

Dial up service has been around for a long time. If you are running equipment using a 56K modem, theoretically you 

could have a download speed of 56K (56000 bits per second). Rarely do you achieve this speed. Many of the dial-up 

services are low-cost and overwhelmed with clients, resulting in slow connection speeds and dropped connections 

with no warning. Also the transfer rates usually are much below the theoretical speeds. I have often seen 24K con-

nections. Anyone using dial-up also has the frustration of not being able to take calls while on the Internet or check-

ing email. 

 

A few things can be done to maximize the connection speeds for dial-up. If you are using Windows 98, updating 

your software may help. Call your phone company and ask them to test for interference on your line. If it is within 

acceptable limits, you can request them to turn up the gain on your line. This is similar to turning up the volume on 

your CD player in the car when the noise of the rain striking the windshield makes it difficult to hear the music. You 

can also trouble shoot the devices plugged into your phone line. First, unplug all the devices—all your phones, fax 

machines and satellite TV. Then check your connection speed. If it has increased, you know that some device was 

interfering. Re-plug the devices one at a time and re-test your connection speed. When you find the troublesome de-

vice, leave it unplugged until you need to use it. You can also try adjusting flow settings using your modem soft-

ware. 

 

(Continued from page 13) 
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In some areas the telephone company offers DSL, a plan that splits your phone line in such a way that voice and 

data packets flow separately. This allows a person to be on the phone while surfing the Internet and checking email. 

The speed is usually much faster than dial-up. In fact, it can outperform cable speeds if you are close to a repeating 

station. If you are distant, the speeds may not be significantly higher than dial-up. The costs are reasonable, consid-

ering the benefits. 

 

Cable access is very popular. It does not in any way interfere with telephone use. In fact, speeds are high enough 

that many people have fired the phone company and now use voice over internet protocol (VOIP) to make phone 

calls. In many cases, this saves a significant amount of money each month. Cable speeds can slow dramatically, 

however, if all the neighbors decide to get it! When the youngsters get home from school, the information flow 

backs up and access slows down. It is almost like trying to flush a large amount of debris through a small pipe. The 

pipe doesn’t change size. The person flushing the debris has to slow to a speed that the pipe can handle. When this 

problem becomes significant and enough people complain, the cable company may add additional lines to service 

the needs of the community. 

 

Satellite access is costly and used in areas where no other high speed access is available. HughesNet and Wild Blue 

are two large providers and are available in this part of Ohio. Smaller companies retail the HughesNet service in the 

Akron Canton area. There may be providers available as well as these two. Costs can be hefty for installation and 

may run significantly higher than $80 per month depending on the bandwidth you desire. 

 

Wireless Internet and Hotspot services are ways the traveler can connect. Here in Canton, wireless is provided at no 

charge at all the public libraries and many business locations including Panera Bread, Starbucks, some of the 

McDonalds and the airport. If you live in downtown Canton, you can often connect to the Internet through wireless 

access provided by the city and businesses. Often the connection is limited unless you are near a business that has 

decided to increase the signal for the area surrounding it. You will want to safeguard your private information when 

using public Wi-Fi. Some businesses provide secure Wi-Fi to their customers. In order to use their service, you have 

to be provided with a password. Commercial Hotspots may direct the user to a login screen where access for a spe-

cific amount of time may be purchased for a fee. 

 

Mobile broadband wireless is gaining in popularity and we will see more and more people moving in that direction 

as standards are adopted between companies and networks expand. Cell phones with Internet and email access use 

this service. So do netbooks. You can also access mobile broadband through a USB device that connects your laptop 

to the Internet. Some of these combine wireless hotspot services with broadband wireless. Plans run in the $50-$60 

range monthly with limitations on the amount of usage. You do not want to use mobile broadband service to play 

games or watch videos. T-mobile’s device allows you to monitor your use and to determine whether a hotspot is 

available that doesn’t count against your mobile data flow allowance or whether mobile broadband is your only 

choice. Most likely other companies provide similar monitoring software.  Mobile broadband is not available in 

every place where your cell phone works, but coverage is available in all heavily populated areas and is growing. At 

this point Verizon has the largest network based on my personal research and that conducted by Encyclopedia Bri-

tannica when they selected a carrier for their sales and training teams.  

 

We have many more choices of services than used to be available to us. Periodically it is wise to review all of your 

communication services and see whether something is available that can save you money while decreasing frustra-

tion.  

 

 

(Continued from page 14) 



PLATEAU PC USERS GROUP, INC.  

APPLICATION FOR MEMBERSHIP  

Return this application, with check for annual dues ($25 family, $20 individual, $10 student membership) payable to 
"PLATEAU PC USERS GROUP." Return to the club Treasurer during our meeting or mail to PPCUG Treasurer. P.O. 

Box 3787, Crossville, TN 38557. 

________________________      

Date                                                     

________________________    ____________________     ________________________________________________ 

Last Name                                   First Name                                 Family Members (if family membership) 

_________________________________________________   _________   _____________________________________________ 
Address: City                                                           State      Zip Code     Phone Number 
_________________________________________ 
E-Mail address 

l have used PCs since (year):                I have belonged to a Computer Club before. Yes                No 

I have knowledge in the following areas and would be willing to share my knowledge with club members: 

______________________________________________________________________________________________________________ 

I would like to learn more about the following areas: 

_________________________________________________________________________________________________________________________ 

October 2010  

Sun  Mon  Tue  Wed  Thu  Fri  Sat  

     1 1 pm 

Photography 

Club Mtg 

2 

3 4 5 6 7 8 9 

10 11 12 13 2 pm 
Board Mtg 

14 15 16 10 am 

Investment SIG 

17 18 3 pm 

Q & A Session 

Followed by 

General Mtg 

19 20 21 22 23 

24 25 26 27 28 29 30 

31       


