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Please Note:  Meetings will now be  on the second 
Tuesday of each month.  Starting at 3:00 P.M.  
 
Location:  Christ Lutheran Church 

481 Snead Drive, Fairfield Glade TN 

June 14th Presentation  
@ 3:00 P.M. 

 Streaming devices and “Smart” 
TVs 

 The program will be given by new mem-
ber George Sengstock. He is collecting 
information by going through setting up 
multiple TVs in multiple rooms in his new 
neighborhood/network.  

The general topic is streaming and new 
TVs: a first-hand experience entering this 
new world. 

 He will address the following: 

· Streaming devices; Xfinity, Roku, 
 firestick, etc. 

· What are "Smart" TVs. 

· Comparing to over-air, cable/
satellite. 

· Dealing with multiple rooms 
(TVs). 

· Will my network support this·4K 
support for steaming 
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Join the Club! 
Anyone interested to attend the general meeting or any of 
the SIG meetings as a guest will be charged $3.00 per per-
son for any or all meetings in that month. Afterwards, you 
are encouraged to become a member of the Plateau PC 
Users Group.  Our Club cannot exist without you, the 
members.  
  
Membership Dues  
Our annual dues are now payable July 1st. of each year.  
Annual  dues are $24 per single person / $30 per family.  
Persons/families joining during the fiscal year have dues 
payable as follows: 
 

 
 

 
BOARD OF DIRECTORS DISCLAIMER 

All members of the Plateau PC Users Group are willing 
to help one another in the area of advice and tutorial in-
struction over the phone.  If you should require more in-
volved services or instruction, we have a few members 
who are very knowledgeable in several areas.  As a re-
sponsible  
consumer, it is up to you to discuss, before retaining a 
member, any and ALL charges for repair services and 
time consuming tutorial activities. 
 
It is not the desire of this Board of Directors to set fees 
for individuals for services rendered, nor the responsibil-
ity to intervene between members who enter into a con-
tract among themselves. 
 
The GAZETTE is published using the following:  Mi-
crosoft Word, Microsoft Publisher, and Microsoft Win-
dows.  The Gazette is the monthly newsletter of the Plat-
eau PC Users Group, Inc. 
 
DISCLAIMER:  No warranty, express or implied, is 
made by the PPCUG, the Gazette editorial staff or its 
contributing editors.  This extends to all losses incidental 
or consequential from the use or non-use of any infor-
mation in any issue of the Gazette. 
 
All images used in the newsletter, website, blogs, class 
materials or handouts (“media”)  are obtained from a “free 
use” source, preferably images that have been released as 
“CCO Public Domain”. 

 
 
 

 

2021-2022 PPCUG, Inc. Board Members 

 Join In 
July - 
Sept 

Oct - 
Dec 

Jan - 
Mar 

Apr - 
June 

Single $24 $18 $12 $6 

Family $30 $22 $15 $7 

President Charlie Merrick (931) 210-8013  

Vice-President/  
 

George Sengstock (224) 760-3948 

Treasurer John Krueger (931) 707-3677 

Secretary Richard Del Frate (931) 456-2251 

Past President Carl Nordeen  (931) 456-5597 

Membership John Krueger (931) 707-3677 

Publicity Mary Anne Nordeen  (931) 456-5597 

Gazette Editor Gordon Botting (931) 456-2184 

APCUG Rep  PENDING  

Equipment  
Custodian 

 Bob Willis (931) 456-6511 

Webmaster Alan Baker  (931) 239-0877 

Directors at Large 

Gordon Botting Jim Buxton   Richard Del Frate 

Barbara Duncan Bob Willis   

   

Printed by, Business Equipment Clinic 
539 West Ave. Suite 101  Crossville TN 38557 
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** Visit the PPCUG Website ** 

At: www.PPCUGinc.com. 
 
Read all about our club activities and scheduled monthly meetings, also current and past issues of the  Gazette 
Newsletter. Links also to the Meeting Handouts on past presentations. 
 

Send your comments and suggestions to the PPCUG Webmaster, Alan Baker 
jackal33980@gmail.com  (931) 239-0877 

Cool Tips & Sites 
Cautionary Tale about Free VPNs 

 
By Joel Ewing, President, Bella Vista Computer Club 
April 2021 issue, Bits & Bytes 
www.bvcomputerclub.org 
president (at) bvcomputerclub.org  
 
One of the caveats in the VPN article in the March 2021 Bits & Bytes, also mentioned at the March General Meet-
ing, was that free VPN services were not recommended. As if on cue, see the following article recently published 
by Malwarebytes Labs on "21 million free VPN users' data exposed." 
 
A hack of several free VPN services revealed that not only were some services collecting user activity logs in con-
tradiction of their advertised policy, but some were also collecting email addresses, passwords that were not en-
crypted, IP addresses, mobile device models, and IDs. 
 
The whole point of using a VPN with mobile devices is to avoid exposing non-encrypted data when using a public 
Wi-Fi network; but if that data would have been non-encrypted on a public Wi-Fi without VPN, then with a VPN 
service, it is still exposed non-encrypted within the server of your remote VPN service. In addition, if the service 
also requires a special app to be installed on the mobile device, then that app will also see any non-encrypted data 
before it is sent to the VPN service and potentially have access to other data on the mobile device. Thus, a free 
VPN service is much more likely to be tempted to exploit their access to non-encrypted data if that is their only way 
to profit from the free service.  
 
One of the reasons for distrusting the security of a public Wi-Fi network is that you can never know whether or not 
it is supported by secure hardware or whether that hardware is configured correctly to at least make it as secure as 
possible. Because of the limited number of users on one Wi-Fi network, the motivation to expend much effort to 
hack that one network is not high. But, if it shares an exposure common to many other Wi-Fi networks using simi-
lar hardware, it could be at risk. Furthermore, the users have no way of knowing the details of a particular public 
Wi-Fi node, so it is wise to err on the side of caution. A VPN service, on the other hand, may have hundreds of 
thousands of users.  
 
The possibility that a free VPN service may be engaging in questionable behavior and be holding sensitive user da-
ta on its servers makes it an extremely attractive target for hackers and data thieves, who can justify spending much 
time and effort to break in. That makes any collection of sensitive information by a VPN service a more serious 
concern. One of the suggestions made is that you should look for reviews of a VPN service by known and trusted 
organizations before deciding on a VPN service. One of the interesting things that this data leak revealed was that 
there were several differently-named free VPN services that all appear to be run by the same company. These were 
all supported by mobile apps that were gathering inappropriate data, combined with the attempt to disguise the 
company's true identity, suggest that this was a deliberate attempt to engage in unethical behavior. 
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How to Disable “Let’s Finish Setting Up Your Device” on Windows 

 
By Brian Burgess 
 
Disable Let’s Finish Setting Up Your Device Message on Windows 10 
 
Unfortunately, this message also pops up periodically on Windows 10. 
To disable the notification on Windows 10, do the following: 

1. Open the Start menu and launch Settings. 
2. In Settings, press System > Notifications and actions. 

 

 
 

3. Uncheck the Suggest ways I can finish setting up my device to get the most out of  
Windows option near the top. 
 

 
 

Customizing Windows Notifications 
 
While Windows typically shows the “Let’s finish setting up your device” message after a clean install, it 
may also appear (or reappear) after a cumulative or feature update. If you see the message again, just repeat 
the steps above, head back into your notification settings, and turn it off again. You can also use the  
Registry for a more permanent solution. 
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Let your fingers do the copying 

 
There are some great keyboard tricks to use to navigate Windows, and some other common ones that work 
with many of your favorite apps. The mouse is great and all, but sometimes these are faster. Give them a try! 
 

Common Windows keyboard shortcuts 
 

 
 

Keystroke          What it does 

Windows logo key   + R Opens the Run command 

Windows logo key   + S Opens Search 

Windows logo key   + E Opens File Explorer 

Alt + Tab Opens Task Switcher, moving forward with each press of Tab, switching to 
that window on release 

Shift + Alt + Tab Opens Task Switcher, moving backward with each press of Tab, switching 
to that window on release 

Windows logo key   + Tab Switches to Task View, selected window will return with focus 

Windows logo key   + Up  
arrow 

Moves up through the sequence 
of Minimized > Windowed > Maximized for the focused window 

Windows logo 
key   + Down arrow 

Moves down through the sequence 
of Maximized > Windowed > Minimized for the focused window 

Windows logo key   + M Minimizes all windows 

Windows logo key   + D Hides or unhide the desktop 

Windows logo key   + I Opens Settings 
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Waymo Self-Driving Cars 

 

by Jeff Wilkinson, President, Sun City Summerlin Computer Club 
https://www.scscc.club   
president.scscc (at) gmail.com 

 

On a recent visit to San Francisco, we noticed Waymo cars on many downtown streets. At first, we 
thought it was part of Google maps since Waymo is an Alphabet company, Google's parent company. 
But after seeing multiple Waymo cars together, we, you guessed it, Googled it and found out it was a 
ridesharing service.  
 
The Waymo taxi service began in Phoenix shortly after mapping the greater Phoenix area was com-
pleted in October 2020.  
 
This driverless service was previously available only to research testers and onboard safety drivers. 
Now, it serves a 50-square-mile area in the Phoenix suburbs of Chandler, Tempe, and Mesa. With a 
huge investment at stake, the challenge is to reduce the amount of human interaction required to safely 
perform the service. 
 
At this time, San Francisco is in Beta testing, initially offering free rides to select passengers in San 
Francisco via its Trusted Tester program.  
 
Waymo's fleet includes Toyota Priuses and hybrid Chrysler Pacificas, but, Waymo has partnered 
with Jaguar to deliver the world's first fully self-driven premium EV experience. We saw only these 
vehicles in San Francisco. 
 
Because San Francisco's terrain is hilly, with dense streets and multiple obstacles from continuous 
construction activity,  
 
Waymo cars will have a safety driver on board. The team has been mapping the city since 2019, and 
the cars contain 5 LiDARs (Light Detecting and Ranging) and one surround-view camera on top of 
each vehicle. LiDARs provides a detailed, 3D map of the car's surroundings. It gives shape and depth to 
the objects, roads, buildings, and more—the data from these sensors is fed to a computer running 
Google's machine learning algorithm. 
 
The human body has five senses, hearing, sight, smell, taste, and touch. We use these senses to navi-
gate the world we live in. Some of these senses are detected with man-made sensors in self-driving 
cars. Cameras for sight, taking multiple photos to be compared with known objects using the computer 
algorithm. Cameras are used with object detection algorithms to classify all the things the car sees into 
usable data for the algorithm. The cameras are also placed for a 360-degree view and are adapted for 
identification in various light and climate conditions. Once the camera has gathered the data, an object 
detection algorithm, which involves computer vision and neural networks, is used to classify the objects 
into labels like pedestrians, cars, signs, and more. 
 
LiDAR is used to simulate the touching sense and provide range and distance information. The camera 
can rotate at hundreds of revolutions per minute and provide a 360-degree view and high-resolution 
information range. The vertical angle of detection allowing height measurement and the updating  

(Continued on page 7) 
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frequency are other important features. In addition, multiple channels with input from different laser 
beams provide higher quality data to the object detection algorithm.  
 

 
 

The Waymo driver uses the information it has gathered, along with its over 20 million miles driven in the 
real world, to predict where other objects (like pedestrians, cars, etc.) would go, how fast they would move, 
and the way they move. 
 
It predicts all the possible paths each object may take in less than a second. With constant updates and cor-
rections as the trip begins.  
 
In addition to safety and navigation, self-driving vehicles must be power-and-fuel-efficient. Therefore, 
numerous sensors, actuators, application-specific circuit boards, and subsystems are installed in self-
driven cars to manage system-level operations, power consumption, and fuel efficiency. 
 
The voltage in the vehicle battery is crucial for the safety of the users and the vehicle's functionality and is 
constantly monitored. Autonomous cars use milliohm meters and shunts feeding differential amplifiers to 
precisely measure the battery voltage drop. 
 
Actuators, step motors, and solenoid valves in the electronic fuel injection system help improve fuel  
efficiency and reduce emissions and are also actively monitored and controlled. 
 

 
 
Self-driving vehicles depend on sensors, actuators, and processors to make crucial decisions on the road, 
ensuring the safety and comfort of their users. 

(Continued from page 6) 
 

(Continued on page 8) 
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So, these self-driving Waymo Jaguars with the odd-looking spinning lidar and cameras are rolling technology 
hubs with dynamic inputs feeding various actuators and solenoids, which are constantly updated by feedback 
from even more sensors!! 
 
Initial tests yielded less than stellar feedback, but progress is steadily being made, which is not surprising given 
the complexity of the project!! 
 

 
 
 
 
 
 
 
 
 
 
 
 

Understanding Internet Speed 
 

By Joe Callison, Author, GEEK FREE & FOR~GO (For Geeks Only) blogs; Convener, Senior Techies SIG 
Seniors Computer Club of Greater Kansas City 
https://kcsenior.net/ 
sencommember00 (at) gmail.com 
 
How fast is my internet connection? Am I getting what I am paying for? These are typical concerns for con-
sumers, especially if they think their internet connection is too slow. We will look at this from the top-down, 
starting with the service from the internet provider to the residence or business, then the modem/router that 
provides the local network over wire and Wi-Fi, and finally the adapters in the computing devices connected 
to the local network.   
 
Internet service is provided under language like “speeds up to” many megabits per second (Mbps). This is 
the maximum speed that will be delivered with the lightest load on the providers’ distribution system. Sup-
pose many consumers happen to be streaming movies simultaneously on the same network branch that you 
are connected to. In that case, you may only experience 80 or 90 percent of the maximum speed. This possi-
bility should be considered before you decide on what speed of service you need. Do you know what speed 
you need? I doubt that most people do. Let’s look at some of the requirements. 
 
Netflix recommends 3 Mbps for standard quality video (SD), 5 Mbps for high-definition video (HD), and 25 
Mbps for ultra high definition video (UHD). Hulu recommends 3 Mbps for content from their streaming  

(Continued from page 7) 
 

(Continued on page 9) 
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library, 8 Mbps for live streaming, and 16 Mbps for 4K content. Remember that if you have two people in 
the household or business who may be streaming videos simultaneously, these requirements will double, 
and four people would quadruple. To ensure that you always receive at least these speeds from your pro-
vider, you should increase the total simultaneous requirements by 25%. Suppose you don’t stream high-
definition movies (or games) over the internet at all. In that case, you can use a rule of thumb of 5 Mbps 
for each simultaneous connection to the internet, which is plenty adequate for email, internet browsing, 
standard quality video or video conferencing, and such. 
 
The modem/router which may be leased from your internet service provider or provided by you must be 
capable of handling the total simultaneous network requirements, in addition to providing each connected 
device with its needed speed. Old “G” routers (802.11g) generally have either 10 or 100 Mbps for each 
wired connection and a maximum of 54 Mbps for Wi-Fi connections. The Wi-Fi speed will drop off dra-
matically as the distance from the router increases. 
 
The “N” routers may have a single 2.4 GHz radio like the “G” routers or may have both a 2.4 GHz and a 5 
GHz radio (dual band). The single band generally provides up to 300 Mbps, and the dual band up to 600 
Mbps (total for both bands). The wired connections maybe 100 or 1000 Mbps. Newer “AC” routers are all 
dual-band and are often identified by a total combined Wi-Fi speed such as AC1200 for one with a 300 
Mbps 2.4 GHz radio and 900 Mbps for a 5 GHz radio, or AC1900 for one with a 600 Mbps 2.4 GHz radio 
and 1300 Mbps for a 5 GHz radio. Wired ports are generally rated for 1000 Mbps. 
 
A modem and or router may have a total bandwidth limitation that is less than the sum of the ratings of all 
individual connections. In other words, a router with four wired ports rated 1000 Mbps each may only be 
capable of delivering a fraction of that if all ports are active simultaneously. Unfortunately, the bandwidth 
rating is often a very difficult specification number to find. 
 
The wired Ethernet adapter or Wi-Fi adapter in your computer or other internet-connected devices may 
also be a G, N, or AC capable type with its own specifications for speed. For the last several years, com-
puters have included wired adapters rated 1000 Mbps. The ratings for Wi-Fi adapters vary greatly, as does 
their antenna’s capability to send and receive signals over distance. For example, the 5 GHz adapter in the 
laptop I am using connects to the router at 390 Mbps at a distance of about 20 feet. An external USB 3.0 
Wi-Fi adapter I recently tested connects at over 700 Mbps from the same distance. For those with 1000 
Mbps internet service, the Ethernet cable used for wired connections can limit achievable speeds. It will 
generally be necessary for cables over a few feet in length to use CAT 5e or CAT 6 cables to obtain  
maximum speeds. 
 
Ultimately, the most interesting number is the speed we can actually get at our computer or device. The 
speedtest.net site is often used to test the speed between your device and a selected server on the internet. 
For the most accurate test, other background tasks that could be connecting to the internet should be tem-
porarily halted. Also, note that the site recommends using their app for testing connections rated 100 Mbps 
or more instead of the browser version. I have tested both ways on my 1000 Mbps capable internet service, 
and the browser version showed 394 Mbps compared to over 900 Mbps with the app. Real-world connec-
tions can be much slower than the test speeds because of the load on the servers for a particular website 
you are connecting to. Using a VPN service also generally results in slower speeds. 
 
 
 

(Continued from page 8) 
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Do You Pay for a Product? If Not, YOU are the Product. 
 

By David Kretchmar, Hardware Technician 
Sun City Summerlin Computer Club 
https://www.scscc.club  dkretch (at) gmail.com 
 
Maybe not always, but hopefully, we know there is no such thing as a free lunch by this point in our lives. 
Advertising is something we have come to accept or at least ignore for most of our lives. We expect com-
mercials on television, the radio, newspapers, magazines, and movies and accept this advertising knowing 
that the revenue generated pays for or subsidizes the entertainment and information we want. 
 
The Internet takes advertising to a new, more personal level. We see ads directed to us as individuals rather 
than generic advertising. The first time we see ads based on a recent search, we know advertising has 
reached a new level of personalization. The entity selling ads is obviously using information about us to di-
rect advertising to our eyes. 
 
Facebook 

 
 
In early April, yet another personal data breach was recently disclosed. Since some time in 2019, the per-
sonal data of over 533 million Facebook users was compromised via their phone number. In this case,  
Facebook users became more of a "product" than most users had ever anticipated. Many Facebook users 
only recently realized that Facebook is an advertising entity that collects a lot of data on each user. 
 
Free (with advertising) has been a successful business model for a long time. However, the recent Facebook 
disclosure (along with other accidental and deliberate data breaches) causes some to wonder if this is evi-
dence that consumers have been treated poorly by this business model.  
 
Aren't you always the product? 
 
And just because you pay doesn't mean you're not the product. Cable and satellite television companies take 
our money PLUS sell us (via advertising) to the various sponsors. Magazines take our money and still sell 
ads; banks and credit cards can charge us money for the service of having and helping us manage our  
money.  
 
Any business that has a "loyalty card" takes our money for products, services, and entertainment but gives 
us a discount or other benefit in exchange for the ability to monitor what we are doing. In other words, we 
routinely become "the product" even when we're already paying. 
 
All businesses treat their customers with varying levels of respect and provide different levels of value to 
us. There is often no direct correlation between how much money we pay and the value of the service we 
receive. 

(Continued on page 11) 
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For example, someone might pay a couple of dollars a week for online, or a little more for delivered paper 
subscriptions, to The New York Times or The Wall Street Journal or the local newspaper, or some other 
publication. Yet this same information is available to people who read these papers at their local library or 
coffee shop at no charge. So, in effect, we are not paying for the product; we pay for getting the product in 
a way we find much more convenient.  
 
This example is much more complicated than the black and white "you're the product" logic allows. For 
instance, some users get the service virtually for "free" in an airplane, using accumulated points or a 
"bump" coupon. Other travelers pay big bucks for the benefit of being transported to the same destination! 
So, who or what is the product? 
 
Individual responsibility 
 
Many entities whose services you pay for treat their users well, and others treat users poorly. There are all 
sorts of business models online. Some work in some cases, others work in other cases. But to argue that 
"free" services mean you're "the product" and thus not treated as well isn't true. In the online world, each 
of us must decide if the value of the product we receive is worth the inevitable compromise in our privacy 
that takes place.  
 
Suppose we accept the privacy compromise inherent in most online experiences. In that case, it is incum-
bent on each of us to understand, compromise, and share only as much information as necessary. 
 

 
 
 

(Continued from page 10) 
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Tricky Spam Emails 
 

By Jim Cerny, Forums Coordinator / Instructor, Sarasota Technology Users Group 
www.thestug.org 
vp1 (at) thestug.org 
 
You probably are all aware of those awful spam emails that come to you in your inbox. But recently, I had a 
very sneaky and tricky spam email that appeared to come from a friend, and I need to tell you about it so you 
can be very careful. 
 
First, I received a brief email from a friend of mine who was also listed in my contact list, but I found out 
later that the source email address was not really his. It “looked” like his, even having his wife’s first name 
in it, but it was NOT his email address; it was from a different email provider, which he never used. Yes, that 
was tricky all right, but later that week, I received one even worse. The email sent to me appeared to come 
from another friend and, being very careful, I “hovered” my mouse on the email address, and it did show his 
actual email address, exactly as it is entered in my contact list! But it was NOT from him. Fortunately, I 
called him, and he confirmed that someone had “stolen” his email address and was using it to try to get gift 
cards from people. 
 
So, in addition to the usual email precautions, I would like to offer these to help you from being scammed – 
 
+  Brief emails from a “friend” that say something like “Can you help me?” or “Can I ask a favor?” are clues 
that they are bogus. Call your friend to confirm if they really need your help. As they say, if it was really ur-
gent, they would have called you, not sent an email. 
 
+  If you do reply to such an email by mistake, you will get a follow-up email with a sad story and an urgent 
request for something like a “cash card” or donation. Don’t do it! 
 
+  Do not reply or provide ANY personal information in ANY email. Emails can be forwarded to anyone 
anywhere. Valid email addresses are traded like stolen credit card numbers. 
 
+  Do NOT send money or credit card information in any email. Instead, use your online banking to pay 
bills. 
 
+  THINK – did the email text really appear to be something your friend would write to you? If there is the 
least bit of oddness about it, call the person. 
 
How do these scammers get started? Our neighborhood has a directory provided to all residents, which in-
cludes phone numbers and email addresses. Many people purposely do not provide their personal infor-
mation in such a directory. Once you get an email address, I suppose it is possible to tap into some emails 
sent by that address and thus obtain many more email addresses. 
 
Finally, it appears a scammer can send an email that appears to come from someone else’s address, and yet 
they still receive replies to the scammer’s email inbox. How they do this, I have no idea, so be careful. 
 
One final story – I was at the Walmart customer service desk when an older man was requesting a money 
transfer to his son, who needed money quickly. The Walmart people knew right away that it was a scam and 
refused to fulfill his request. The man was angry, but it was the right thing to do. He wanted to send “his 
son” several thousand dollars! 
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Those Pesky Car Warranty Calls 
 

By Kurt Jefferson, Editor, Central Kentucky Computer Society 
https://www.ckcs.org 
lextown2 (at) gmail.com 
 
Nearly every other day, I receive an obnoxious voice mail: Your car warranty has expired. This is the final call. If 
you don't respond now, you will get no extended 
warranty coverage. 
 
Those calls go to my iPhone's voice mail without bothering me because the robocall slayer software known as No-
morobo recognizes this is snake oil and keeps my phone from ringing. 
 
Now, NPR has dissected the calls and given us an inside look at what's really going on. 
 
It turns out if you pay for this service, it covers very little, according to NPR's Planet Money. If you paid a monthly 
fee, the company claimed to cover your car bumper to bumper. But it turns out the warranty was worth about as 
much as the paper it was written on. Furthermore, this was all promoted in a very deceptive way, says the NPR arti-
cle. 
 
The piece notes the contracts sold were legal. But if you tried to cancel the service, your patience was taxed to the 
max. 
 
NPR says the standard operating procedure was to force customers to talk to six or seven people to cancel. Then, 
while speaking to that individual, the company would purposely terminate the phone call. Then the customer had to 
go back through the process all over again to try and cancel their service. 
 
It turns out despite all this, the company called U.S. Fidelis was doing very well. According to NPR, "One of the 
owners spent $26 million building a mansion with a bowling alley and all these secret rooms and this weird 
walkthrough shower that was kind of like a car wash for your body." 
 
By 2007 or 2008, the complaints began piling up. Since word was getting around that U.S. Fidelis customers were 
quite unhappy, the company turned to a new way to promote itself: robocalls. 
By one estimate, U.S. Fidelis sent out one billion robocalls pitching its product – in just ten months. 
 
As tempers flared and unlucky recipients of these phone calls fumed, more than 40 states began going after U.S. Fi-
delis and its robocalls. NPR reports U.S. Fidelis was banned from robocalling. In addition, dozens of news articles, 
TV and radio news reports, and Internet news stories blasted the company. Finally, U.S. Fidelis customers vented 
during news interviews. They were red hot angry. 
 
Tales of families sitting down for a nice evening supper interrupted by these robocalls surfaced. 
 
Folks who could hardly afford to buy these so-called "extended car warranties" were spending hard-earned dollars. 
 
Eventually, the company went bankrupt. 
 
So that's the end of the extended car warranty robocalls, right? Not. Exactly. 
 
NPR reports, "It's been ten years since US Fidelis went bankrupt, and now these auto warranty calls are back with a 
vengeance. But unlike with US Fidelis, many of these calls do not name the company calling you. So, while the  
federal government tries to figure out who exactly is calling, you will continue to be robocalled and asked about your 
car's extended warranty." 
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Vote for PPCUG Officers Election on June 14, 2022 

  

(For the period July 2022 through June 2023) 
  

Candidates slated for PPCUG Board include: 
  

               President:        George Sengstock 
               Vice President:  Charlie Merrick 
               Treasurer:         John Krueger 
               Secretary:         Richard Del Frate 
  
           Directors at Large:  
  Gordon Botting   
 Alan Baker 
 Jim Buxton 
 Barbara Duncan 
  Carl Nordeen 
  Bob Willis  
   

******************** 

Important Message 
 

PPCUG Board Election 2022/2023 
 

The above candidate names are slated for this June 14th.election. 
 
We are asking (or pleading) with the membership for more nominations to join as additional 
board members or even replace any of the above names. 
 
This will be your chose to have your word heard at the General Meeting on Tuesday, June 
14, 2022. 
 

Please do your bit to help keep our computer club operating into 
the future. 
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Plateau PC Users Group, Inc.  
 

 Application for Membership for 2022 
   
            ------- New Member    ------ Renewing Member 
 
Return this application with check foe annual dues payable to “PLATEAU PC USERS GROUP” Return to 
the club Treasurer during our meeting or mail to “PPCUG Treasurer. P.O. Box 3787, Crossville TN  38557” 
 
Our annual dues are now payable July 1st. of each fiscal year.   
Persons// families joining during the fiscal year have dues payable as follows: 
 

 
 
Date: --------------------               Amount Paid: $ --------------------   by Cash ------ , or Check (# ----------------------- ) 
 
 
--------------------------          -------------------------      -------------------------------------------- 
Last Name   First Name  Family Member (if family membership) 
 
------------------------------------------------------------------------------- 
Address: 
 
--------------------------------------        --------           ---------------    (-------------) ----------------------------- 
City     State  Zip Code Phone Number 
 
E-Mail address: ---------------------------------------------------------------------- 
    Please Print 
 
I have belonged to a Computer Club before:  Yes -----------     No ------------  
 
I have used PC’s since (year): ------------------  
 
I have knowledge in the following areas that I would be willing to share with club members: 
 

 
 

 
 

 
 

 Join In July - Sept Oct - Dec Jan - Mar Apr - June 

Single $24 $18 $12 $6 

Family $30 $22 $15 $7 
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July 2022 

Sun Mon Tue Wed Thu Fri Sat 

     1 2 

3 4 5 6 2:00 P.M. 

PPCUG 
Board Mtg 

7 8 9 

10 11 12 3:00 P.M. 
General Mtg. 
Presentation.  
Followed by 
Q&A Session 

13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

31       


